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Success From the Start

Start Right Training Curriculum

Start Right 2019
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Dates contained in this document are provided as estimates only and 
can be changed at any time at the sole discretion of JHA.

ANNOUNCING….. Start Right Role Based Training
Available 4/1/2019



2

3

Dates contained in this document are provided as estimates only and 
can be changed at any time at the sole discretion of JHA.

• What is it?

• Who is it For?

• What does it Cost?

• Why do I need it?

• What roles are included?

• How long does it take?
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1. Not a Get Smart Replacement

2. Not a Discount Program

3. Not Required

4. Not an ongoing training program

5. Not “Live” training

What it is NOT?
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What is it? Who is it for? Why do I need it?

Role Based 
New User 
Training

Core 
Content

Teller 
System 
Content

Xperience
Content

Compliance 
Content
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Dates contained in this document are provided as estimates only and 
can be changed at any time at the sole discretion of JHA.

What products are included?

• SilverLake®

• CIF 20/20®

• Core Director®

• SilverLake Teller™

• CIF 20/20 Teller™

• Core Director Teller™

• Xperience™

• Banking Essentials (selected compliance training)
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Dates contained in this document are provided as estimates only and 
can be changed at any time at the sole discretion of JHA.

What does it cost?
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Dates contained in this document are provided as estimates only and 
can be changed at any time at the sole discretion of JHA.

What roles are covered?

CSRTeller

Deposit 
Ops

Loan 
Ops

GL/

Accounting

IT/

Security
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• Teller – approx.14 hours

• CSR – approx.12 hours

• Deposit Ops – approx. 20 hours

• Loan Ops – approx. 20 hours

• IT/Security – approx. 6 hours

• GL/Accounting – approx. 2 hours

How long does it take to complete?
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• User can self-register through Jack Henry University

• Institution Training Admin can assign to users

• Search for “Start Right” in search box in JHU

• Preview curriculums prior to registering or assigning

How do I find the content and register?
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Can content be tailored to my institution?

• Yes! Customize your Learning Plans with Start Right Choice

Create your 
own Roles

Select 
desired JHA 

content

Add your 
own content

More info: jhuadmins@jackhenry.com
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Dates contained in this document are provided as estimates only and 
can be changed at any time at the sole discretion of JHA.


