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66%

define their banking

0000 0000 0000 0000 relationship as purely
transactional.

(in other words, they feel nothing special)




Our Mission

to make banking
personal again



— Drive-Thru

Back to Humans







Human + Digital

Message Hotel

Milton San Dioga Baylront

26 gﬁé 0 ~Jennifer
DoubleTree by Hilton Hotel
V' Dallas - Campbell Centre

L
| 8250 N, Central Expressway, : : Sounds good| Thanks!
Dallas, TX 75206-1888 740 AM - -
Phone: +1-214-691-8700
| Canfirmation #009211984 B i

my pleasure

o ~Jennifer
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“Quicken Loans is not competing
on price, but on experience. They
charge 0.125% to 0.375% more
on their loans because their CXis
so seamless.”

Dan Latimore
Analyst, Celent

NOTE: Rocket Mortgage matches each borrower with a “socially

compatible” personal mortgage banker—with the intention of
creating a relationship that survives the origination process.




infuit
oturbotax.

r Claudell, CPA for 19 years e

Beware of Robots!

“l love the video call, which meant | didn’t

Qturbotaxlive

The new way
to get your
maximum refund

have to find a sitter for my kids.”



UMPQUA BANK

go-to

Diane Le

Mom, banker and farm
owner

Portland, 0

| have a passion for custc
and helping you grow. Le
where you are, where you
and how | can help get ya

Spencer Carl
Been there, finance

Vancouver,
WA

| am a Washington native a
all things local. With over 1
banking experience, I've he
customers from all walks «
comfort and confidence in
finances.

Kim Connors
Part of your financial dream team

Beaverton, OR

I'm a banker by day and musician by
night, I'm here to help you pursue your
dreams. Whether you have a big project
or a little question, drop me a line
anytime.

CHOOSE KIM
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< Messages DEENS Cancel < Messages Details < Messages DEENS

Sent at 10:15 AM

= ﬂ Shakti Buffalo, NY
A %:‘ Customer Service Champion Shakti joined this conversation
Mei

Michelle Ben

We typically reply within 2 hours Hi Elizabeth!

Ask us anything! We'll do our best to get back to
you within 2-4 hours during regular business
hours (Mon - Fri, 9am - 5pm CST). Sorry to hear about the weird
charges. I'd be happy to help

Hello! you sort this out!
| just noticed a few transactions
that | definitely didn’t make. Can Sent by Shakti at 11:03 AM
someone help me?

Hello! Sent at 10:15 AM I also just remembered that | have
noticed a few transactions t to send in my W2 for a loan I'm
tely didn’t me Shakti joined this conversation trying to get. Could | just send

that here? | have it handy

@ Hi Elizabeth! Sent at 10:15 AM

Elizabeth_Lopez_W2_December-14

Sorry to hear about the weird
-2018.pdf

charges. I'd be happy to help
you sort this out!

Sent by Shakti at 11:03 AM Uploading..

return @




Digital Platform Transformation

Online Banking

Core
<
Bill Pay =
~
(1))
o
Cards - |
Q

Documents/Imaging

Remote Deposit

Web

Remote

Deposit Bill Pay

Account
Opening

Documents/
Imaging

Marketin9

Structured Historical Data
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@ OVATION Personal banking Business banking

Good morning, Joshua

Switch accounts

/N 1unread alert B4 0unread messages

Quick balance Curated for you

Josh’s Checking $2,571.88

Subaruloan $16,632.01 Let’s make banking personal.

Ovation is better with friends. Send money, request
Rainy Day Fund $11,944.63 money, and split the bill. Earn $15 for each friend
that signs up and uses their debit card.

View all Invite friends -

F 7 » Need anything?
& y  We’re here to help 7am-7pm.

Start a conversation

Hi, Joshua
Q Connect .4 Youraccount

It’s all in the card.

Ovation Business is the account that’s perfect
freelancers and the self-employed. Get paid and
earn on purchases.

Get Ovation Business =



Fully Native & Progressive Web App

Experiences

Banno Mobile

192 Live

Banno Online

51 Live (135 in process)

Monthly Active Users
900,000+

@ OVATION  Dashboard ~ Move money

Accounts

Checking $6,737.24

x1234

Savings
x2345

@ OVATION

Accounts

Checking
x1234

Savings

x2345

Credit

X3456

Auto loan
x1234

Move money

$6,737.24

$10,233.71

$5,716.38

$12,445.29

Available

$10,233.71

Available

$5,716.38

Balance

$12,445.29

Balance

y Hours — Our branches wil be closed on Thursday. We extend... 8hrago

nds Checking — Available balance is low on Checking

a and Maria — No problem! We'll send a new card out first thin... Nov 25

View all

Move money

I=A
&

Transfer

Activity

wov YOUR TOWN CINEMA

25
GEORGE'S BBQ & PUB
YOUR TOWN UTILITIES
EL GRAN RESTAURANTE
ATM DEPOSIT

HOMETOWN PASTERIES

Pay a bill

@u‘ Wayne ~

Pay a person

$76.46
$13.98
+$128.52
$1.57

View all




Banno Mobile

Ful Iy— native (os, android)

Best user experience

Easy update from

goDough

Accounts

Checking

Savings
Credit

Auto loan

Move money

@)OVATION  Dashboard  Move money

Accounts Move money

Checkir 6,737.24 A
wecmq $6, & 2

Transfer

$10,233.71
Activity

$5,716.38 YOUR TOWN CINEMA
x 25

GEORGESBBQ & PUB
$12,445.29 25
:

YOUR TOWN UTILITIES
25

$6,737.24

labl EL GRAN RESTAURANTE
vailab =

bages
ATMDEPOSIT
4

$10,233.71

- liday Hours — Our branches will be closed on Thursday. We extend.

I HOMETOWN PASTERIES
bw funds Checking — Available balance is low on Checking
$5,716.38

Nell send a new card out first thin. . Nov 25
Viewall

$12,445.29

ation Financial + Privacy policy + Member FDIC + @ Equal Housing Lender

Bl

Pay a bill

Wayne ~

N

Pay a person

$1.57

Viewall




Banno Online

@OVATION Dashboard ~ Move money @u Wayne ~
i Accounts Move money
@ Parallels Banno Mobile
. w2 2
eX p e r I e n C e Transfer Pay a bill Pay a person
Savings $10,233.71 e
x2345 Available Actlvlty
Credit $5,716.38 245 YOUR TOWN CINEMA §7.50
° x3456 Balance
@ R e S p O n S I Ve i [oa $12,445.29 i GEORGE'S BBQ & PUB $37.25

x4321 Balance

v YOUR TOWN UTILITIES $76.46

v EL GRAN RESTAURANTE $13.98

Messages

nov. - ATM DEPOSIT +$128.52

4% Holiday Hours — Our branches will be closed on Thursday. We extend... 8hr ago

@ N Ot a CO nve rS i O n fo r o HOMETOWN PASTERIES $157

A Low funds Checking — Available balance is low on Checking Nov 25

View all

C u r. re nt N etTe | | e r (@ vanna and Maria — No problem! We'll send a new card out first thin... Nov 25

View all

Customers




Banno People: The D

Banno People

<« OVERVIEW  ACCOUNTS

Veronica Nelson

vnelson23

Last
Registered Marcl

een Today at 3:33 PM

5, 2017

Individual

49 Water Valley Road
Foxworth, MS 394830000

1(228) 555-7645
eee 00 5672

November 1, 1982 (34)

Ovation Finan

ACTIVITY  NOTIFICATIONS  PERMISSIONS

Foxworth

Sy

gorw

&

Google Map data ©2017 Google
Demographics

Account Type
No

Branch
Troy Branch

Gender

Female

Description
Individual

Accounts

Mortgage $233,862.50

Ovation Financial otal

Checking

$15,524.44

Permissions

RDC
Bill Pay
P2P Transfers

Card Management

MORE PERMISSIONS

Recent transactions

=) 9 scheduled transfers

TODAY

ELECTRONIC TRANSFER

AUTO-FUND TRANSFER

Search for someone else

igital Counter

17

Branch-like service

Centralized user

information

Responsive design
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Banno Support w/ Conversations

/8 * Banno Support Your Fl v

INBOX FORMS SETTINGS

Provide a natural

o Elizabeth Lopez (conversaion] A -
=

Assigned to me
Assigned to Shakti Acharya on Dec 4, 2018

Elizabeth Lopez [conversation
°
Sorry to hear about the weird charg... + 12m 9

dialogue experience

Michael Rivera [conversation ]

Truck loan question - om @ Elizabeth Lopez

liz_lopez
Jennifer Anderson-Brown [ converstion ]

Mortgage rates « 2h a

Secure & Core-Connected

2% VIEW IN PEOPLE

Amy Smith [conversation ) Last seen November 9, 2018

. @ First seen March 6, 2017
Thanks for your help!
A Individual
g — ] Hello!
mmanuel Garcia | c ATION §
o . ° a | just noticed a few transactions that | definitely oF AOO0000
Let us know if we can help with anyt... * 3h didn't make. Can someone help me?

NT 1234567654321

Sent from Android, 1 hour ago

#7400 Cahaba Valley Rd
Biringham, AL
35242

Easier audits with stored

Sorry to hear about the weird charges 0 Mobile
you're seeing. I'd be happy to help you sort (515) 555-8824
this out!

.
conversations
Sent by Shakti, 12 minutes ago (417) 655-6652

Work

REPLY TO ELIZABETH (417) 555-4114



M, Banno Support

INBOX FORMS SETTINGS

Elizabeth Lopez
-
Sorry to hear about the weird chan... = 12m

Name

® 9
Message text - om @ Elizabeth Lopez
N liz_lopez
ame
- D
Message text <+ Om

2% VIEW IN PEOPLE

Last seen November 9, 2018
First seen March 6, 2017

. o F1  Individual
Hello, I'd like to set up a domestic wire. Last

time | did this | came into the branch and filled

- CF  AO000O0O
out a form. Any way to do this digitally? g ﬁ

NT 1234567654321
I'm closing on a house and the title company

/ prefers a wire. @ 7400 Cahaba Valley Rd
B> Biringham, AL
) . . 35242
Sent from i0S (©, 3 hours ago
a Mobile

(515) 5655-8824

Hi there! | can help you with that!

Home

Sent by Shakti, 3 hours ago (417) 235-6652

Work
REPLY TO ELIZABETH (417) 235-4114
For a domestic wire, | need for you to fill out this form. Once you submit it | can

double check everything then process the wire. o

.

Work mobile
(417) 555-8965
Switch to

internal note mode .
M lizlop




9:41

< Messages Details

Hello, I'd like to set up a domestic
wire. Last time | did this | came into
the branch and filled out a form. Any
way to do this digitally? & 4

farw) 5

I'm closing on a house and the title
company prefers a wire.

Sent at 4:15 PM

@ Hi there! | can help you with that!

For a domestic wire, | need for you
to fill out this form. Once you
submit it | can double check
everything then process the wire.

[E] Domestic wire transfer

Sent by Shakti at 4:40 PM

Domestic wire transfer

Complete the form to submit a wire transfer to
another person.

For your safety, do not transfer funds to someone
you do not know. Wire transfers cannot be reversed.

A $20.00 fee will be applied upon a successful
transfer.

Sender (you)

Account number to transfer from

Dollar amount to transfer

$

Receiever

Financial institution name

9:41

< Messages Details

Hello, I'd like to set up a domestic
wire. Last time | did this | came into
the branch and filled out a form. Any
way to do this digitally? & %

fawa) 65
I'm closing on a house and the title
company prefers a wire.

Sent at 4:15 PM

@ Hi there! | can help you with that!

For a domestic wire, | need for you
to fill out this form. Once you
submit it | can double check
everything then process the wire.

Sent by Shakti at 4:40 PM

Domestic wire transfer
Submitted Feb 26

Sent at 4:43 PM



Banno :: Completion schedule

21
MARCH 19 APRIL 19 MAY “19 JUNE "19 JULY 19 AUGUST "19
MOBILE AND ONLINE
® User-provided memo text ® jViacheck images ® BDI SSO ® Ensenta RDC integration ® Change cash management ® Self service account
on immediate transfers password recovery from username
Q Zelle activity ® View check deposits in ® Unlock user during
® Vizo check images Online (O) account recovery ® Doxim/Digital Mailer SSO ® Knowledge base
Q Zelle send money
® Improving check image ® Bit statements SSO ® SFS check images ® Configure effective date @ CU loan payment -
performance (0) @ Attaching accounts in display for transactions principal only
conversations ® Catalyst check images [7 Travel notices (SilverLake)
® Link to account opening @ Osl statements SSO
from sign in page ® Edit payee ® [ My card rules ® Show account & routing
integration number ® Web push notifications (0)
® PSCU Access Point SSO
® Offline mode for banks (O) ® Change address (M) ® Migrate from Banno (M)
A [7 Q Zelle enrollment
® CorporateOne check ® MVI check images ® TCISSO
® Alloya f Suncorp check images
images ® MFN SSO
® Support page
® Improving check image ® CardValet SSO (0)
display ® DMI SSO (0)

A Fiserv CheckFree SSO

® Attaching transactions in
conversations

A Transitive account
transfers - CU

® Demo site (0)

=% PEOPLE

® Alloya f Suncorp check
images

® jVia check images

® Conversation history
A Reg D limit display - CU

® Add age restriction for
enrollment page

A Xperience S50

+ Completed & BETA

@ Zelle respond to request

QCash SSO (0)

.

Zelle activity history

@ Zelle (SilverLake) (M)

® Hide/show accounts

O [4 My card rules
integration

® Account ordering

® Add payment, payee, and
transfer cards to people

@ Internal milestone

[ External dependency

® Ensenta RDC integration ® Configure effective date
display for transactions

[Z Travel notices (SilverLake)

® MVIcheck images

A Timeline at risk %, Could get kicked

Updated from 03/07/2019 export

Dates do not include implementation

(M) Mobile only
© 2019 Jack Henry & Associates, Inc.®

(O) Online only

(No icon is shown if a project is for both Mobile & Online.)



Banno :: Completion schedule

MARCH 19 APRIL 19
M SUPPORT
® Support notifications ® Support initiated

conversations
® Search and filter updates

® Attaching transactions in
conversations

ili REPORTS

@ Conversations reporting

B CMS
O Platform CMS ® Redirect management in
CMS
® Server side ad rendering
ul
©® MARKETING
® Updated reports Ul @ Channels in campaigns

+ Completed ® BETA

MAY 19

@ Case ticketing
@ Case tagging

® Attaching accounts in
conversations

@ CSP security header
enforcement

® Activate / deactivate
pages

® Formbuilder

@ Tracking known user

impressions and clicks

JUNE 19 JULY 19 AUGUST 19

@ Collision detection © Knowledge base ® Web push notifications

® Website greeting

Q Reporting on known users Q Ads as structured data ™ Ad serving in Banno Online
in campaigns and audience
@ Ad builder

Updated from 03/07/2019 export

@ Internal milestone [7 External dependency A Timeline at risk %, Could get kicked Dates do not include implementation

® 2019 Jack Henry & Associates, Inc.®
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Dashboard

QUICK ACTIONS

© © 0

Transfer Deposit Pay

Your app

Bring your

content, app,
or partner
here

Transactions

& 1Deposit | @ 9 Withdrawals [ESEINS

Your Town Cinema $7.50
Nov 25, Free Checking

eorge's BBO & Pub

/

[

UX

23

Innovate on your own
with cards

@ Open API

coming soon

@ SSO for authentication
handshake

@ Card framework for
featuring your own

content or mini apps

Jacl henry.



E &
v
You’'re invited to our

Monthly Meetup

BannoSalesSupport@jackhenry.com




Digital Payments Update



JHA PayCenter™ Eco System

i

GoDough

Products E

Banno

i

NetTeller

@
$ 8

Directory

,&._

PMT
SEND

PMT
RECEIVE

Funds
Verification

o—

o—

@

Y

Payments
Hub

IP
Framework

A

]

Logging

—
! saL

ENS

EWF

Enterprise
Services

Payment
Networks
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REVE Cancel

Send $34.59

to Pat Cathany

Send $34.59

27
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iPay QuickPay

* iPay developed integration to Amazon’s Alexa to provide a voice-
driven experience for consumer bill pay.

o Allows consumer bill pay users to quickly and securely complete bill
payment activities such as:
* Making a payment

* Reviewing payment history

* Checking on scheduled payments

o Requires users to have a smartphone with the Alexa App installed, an
Amazon account and Amazon enabled device.




iPay Card Funded Bill Payments — Target Q3 2019 GA

* iPay is developing a new feature for consumer bill pay to allow
bill pay users to pay eligible payees with a debit or credit card.
The new feature will:

o Support any debit or credit card
o Indicate which payees are eligible
o Deliver near real-time payment confirmation from the payee

o Provide Fls interchange revenue for payments processed with their issued
cards

29



iPay CardPay: Linking your bill

I Payments Payees Pay a person Transfers GiftPay Calendar My account Help

Welcome Web

Payments

Schedule -

“Pay by Card” link available for
payees that can be paid by card

Payment date Actions

| Display + ” Category ~ l

Pay To Pay from

B Cable Company 457

T Primary Checking *56 v | [$000 01/11/2019  [=4 Pay
Electronic || New
== Pay by card ¥~ Amt due: $35.00 Deliver by: 01/13/2019 Pay Rush
Due by: 01/21/2019 Pay Recuring

Add Comment
File eBill



jha Banno

Dates contained in this document are provided as estimates only and can be changed at any time at the sole discretion of Jack Henry & Associates, Inc. This information
may not be incorporated into any contract and should not be relied upon in making purchasing decisions.



