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Litigation Tracking is available to all SilverLake institutions. Litigation Tracking 

provides a means of identifying loans that are involved in bankruptcy or other 

legal actions. Litigation account and customer records may be created to track 

attorneys, trustees, and date information during the collection process.

Recovery Tracking has been added to the Enhanced Loan Collections 

System. It can be used alone or in conjunction with Litigation Tracking.  Within 

the parameters you can define the steps in the recovery process for each type 

of  litigation and monitor these steps throughout the recovery process.

Litigation Tracking & Recovery
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• Step 1 – Set up Bank Attorneys 

• Step 2 – Set up Defendant Attorneys

• Step 3 – Set up Bankruptcy Trustees

• Step 4 – Set up Types of Litigations

• Step 5 – Set up Types of Bankruptcies

Litigation Tracking - Parameters
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Litigation Tracking

Adding a Customer to Litigation

• LNIN

Litigation Customer/Account File Maintenance

• LXMENU

Litigation Customer/Account File Maintenance
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LNIN or LXMENU – Customer/Account File 

Screenshot
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Dates contained in this document are provided as estimates only and 

can be changed at any time at the sole discretion of JHA.
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Litigation Trial Balance – Bankruptcy Loans (LNL200P)
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Litigation Trial Balance – Litigation Codes (LNL201P)
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• Set up Recovery Action Codes 

• Set up Recovery Table Codes

• Set up Litigation Codes to the matching Recovery Tables

• Review Collection Queue Assignment  Criteria 

• Review Collection Queue Sort Priority

Recovery Tracking – Parameters (LXPAR)



46



47



48



49



50



51



52



53



54



55



56



57



58



59



60



61



62



63

• Adding Customers to Recovery Tracking

• Recovery Tracking Inquiry
• LXMENU – Recovery Master and Action File Maintenance

• LXMENU - Recovery Master/Action Inquiry

Recovery Tracking
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P – Pending

O – Overdue

T – Due Today

C – Completed

D – Deleted 



69



70



71

LXR001P – Recovery Exception Report
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LXR300P – Recovery Trial Balance
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