Silverlake Mid-Atlantic Regional Users Group 
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Article I

Organization 
Title

The name of the organization shall be the Silverlake Mid-Atlantic Regional Users Group, MARUG.

Duration

The Mid-Atlantic Regional User Group’s duration shall be perpetual.

Article II

Purpose

The purpose for which the Mid-Atlantic Regional User Group is formed as described herein.
Definition
To bring together users of Jack Henry Silverlake software in this region for sharing of ideas and development among members of the Mid-Atlantic Regional User Group.

Collaboration
To provide regularly planned meetings where members may discuss mutual problems and concerns.

Combine Resources to Recommend Change
To create a positive influence on Jack Henry & Associates through combined resources of the member institutions by actively participating in Jack Henry & Associates Focus Group and other types of forums.

Education
To help member institutions to keep abreast of enhancements and technology provided by Jack Henry & Associates.

Member Support
To provide the means to create a positive influence on the Jack Henry National Silverlake Users’ Group.  To support each other in areas such as Enhancements Requests, Board Member voting, Customization Sharing, and Bank operations.

Member Training
To promote training within the region by hosting classes at a central location, providing training at a reduced cost to user banks. 

Article III

Membership

Geography
A Financial Institution, or a designated data center service bureau, must be a user / processor of the Jack Henry Silverlake software or shall have signed a contract to install / process the Silverlake software; and located in one of the primary states within this region (Delaware, Maryland, New Jersey, New York and/or Pennsylvania). 

Definition
A member is defined as any Financial Institution.  Multiple institutions of the same holding company may join and would also be considered a member.  All members shall be deemed to be in good standing if all dues and assessments are current.
Voting Rights
Only members in good standing shall have the right to vote, have representatives hold office, or serve on any committees.

Voting Definition
Voting on any matter which may come before this group shall be based on one (1) vote per member.  Member institutions utilizing a service bureau will also have one (1) vote per member.  Service Bureaus – in themselves – will not any have voting power.  Each member may have as many representatives in attendance as they deem necessary if all applicable meeting assessments/fees are paid.
Article IV

Dues and Fees

Dues
Dues shall be established annually by the Mid-Atlantic Regional User Group Board at any scheduled business meeting.  Dues shall be in a sufficient amount to adequately cover all expenses and, shall be due and payable in full no later than March 31st of each calendar year. 
Fees
All members shall be subject to such meeting fees as deemed necessary to cover expenses and conduct its business. 

 
Fee Adjustments
Meeting fees will be adjusted in the next calendar year based on actual expenses incurred in the previous calendar year. Meeting fees are required to be paid in advance prior to attendance at any meeting. 
Article V

Meetings

Frequency
A minimum of two meetings shall be held during each calendar year.
Location
The time and place of any meeting shall be determined by the Mid-Atlantic Regional User Group Board.
Special Meeting
Special meetings may be called as deemed necessary by Mid-Atlantic Regional User Group Board.
Notification
A notice of the time and place of each meeting shall be sent to each member at least thirty days prior to any meeting date.

Quorum
A majority vote of members in good standing at any regular or special meeting shall constitute a quorum for business purposes.  A majority vote of members present and/or participating via any conference method (i.e., Zoom/Web-Ex) is required to approve or reject any business matter which may come before this regional user group.

Minutes
Minutes of the meeting shall be kept by the Secretary, published on the regional user group’s web site (if available) and available to any member in good standing upon request or at the next regional user group meeting.

Article VI

Officers

Definition
Officers of the Mid-Atlantic Regional User Group shall consist of a President, Vice President, Secretary, Treasurer and Past President. 

President
The President shall preside at all meetings, have supervision over this regional user group, and have the authority to appoint committees and committee chairpersons as deemed as necessary to perform the business of the Mid-Atlantic Regional User Group.  The President shall also actively represent the interest of the Mid-Atlantic Regional User Group to Jack Henry & Associates.

Vice President
The Vice President shall perform all the duties of the President when the President is unavailable to perform those duties.  Vice President is responsible for conference (meeting) arrangements, including conference call arrangements.  The Vice President shall also perform other duties as the president may deem necessary.

Secretary
The Secretary shall maintain accurate and complete minutes of all meetings, as well as an accurate list of all members and the member contact information. 

Treasurer
The Treasurer shall maintain all financial records, collect all dues/fees applicable, and pay all expenses incurred by the Mid-Atlantic Regional User Group.  The Treasurer shall keep all funds in an FDIC insured account in the name of the Mid-Atlantic Regional User Group.  Account shall require only one signature, however authorized signers for the account will be the Treasurer and at least one other Officer of the Mid-Atlantic Regional User Group.  The Treasurer shall make available to each member an itemized report showing source and use of all funds at each scheduled meeting of the Mid-Atlantic Regional User Group.
Past President
The Past President will provide support to the newly elected President during transition and is considered an officer of the Silverlake Mid-Atlantic Regional User Group.
Advisors
Any Past President can participate and provide support to the Mid-Atlantic Regional User Group as well as its’ Board members. 
Article VII

Election of Officers

Eligibility
To be eligible for nomination, a candidate must be employed by any member in good standing of the Mid-Atlantic Regional User Group.

Timing
All elections shall be held annually, by Proxy voting before the next Spring Mid-Atlantic Regional User Group meeting.  Only a member in good standing will have the right to vote.  The President will notify the nominees of the results prior to the next meeting and will notify the general membership of the results at the next Mid-Atlantic Regional User Group meeting.  Newly elected Officers will take office at the end of the next Mid-Atlantic Regional User Group meeting

Terms

Any duly elected officer shall serve a term in office of three (3) years with no more than two (2) officers elected in any calendar year.  No elected officer shall serve more than two (2) consecutive terms in any one position.  The President, Secretary and Past President shall serve consecutive terms; the Vice President and Treasurer shall serve consecutive terms.  The current term for President, Secretary and Past President expire in 2023; Vice President and Treasurer in 2022.
Officer Assignments
Individuals are elected to serve as an officer of the Mid-Atlantic Regional User Group – not to a designated position.  The Officers will determine among themselves which positions an officer will hold. 

Resignations/Withdrawal from Office
Any Officer desiring to withdraw from office must give written notice to the President.  Any office vacancy shall be filled by an election (held by proxy) at the next association meeting, with the newly elected individual fulfilling the remaining term.  However, the Mid-Atlantic User Group Board reserves the right to appoint an individual to fulfill the remaining term until such time as an election can be held.
Article VIII

Dissolution

If the Mid-Atlantic Regional User Group should dissolve, its assets shall be first applied to all liabilities.  The remaining assets will be equally divided among all members in good standing at the time of the dissolution.

Article IX

Amendments

These bylaws may be amended at any regularly scheduled meeting by a majority vote of members in good standing present at the meeting.
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