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Presenter: Shannon Street
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1068399 — Customer and Account Inquiry

Areas affected: Customer Inquiry Liability Views

This enhancement allows you to
view ACH exposure limits and
easily determine how those
limits impact direct liability totals

using a new view, ACH Liability,
that appears in Liability Inquiry.
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£ Customer Ingquiry | @9 Customer Profle X | @) Liabdty Inquey X

s | G (o]

ACH Liability

(= Print *

E
Company Name T Standard Entry Class

[ R TEL - CREDITKIT $500.00
- — TEL - TELEPHONE §6485400

TEL - PHONE PYMT $12,54000
Total Exposure = §77,89400

*The ACH Liability view includes the Company Name, the Standard Entry Class, and
the Exposure Amount.

*The total ACH exposure appears at the end of the Exposure Amount items.

*Also, you can print the ACH Liability information if necessary.
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DEPOSITS
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1074627 — Deposits

Areas affected: Addenda Records in Checking, Savings and Club account inquiries

This enhancement allows
you to be able to control the
number of ACH addenda

records that display on the
account level for Demand
Deposit Accounts.
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ognt Inqury - Cummerda Checking | ) Customer Idertibcation % | &8 Balance Caaultions

St - Rere 08| | e | (] dccount View 8] Delete Accourt
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Number of Addenda Records to Print

This field allows you to set how many records to print. You can edit this field at the account
level. The minimum value for this field is 3. The maximum value is 98. The value corresponds to
the number of lines in the addenda that print.

Values can only be entered when the Print Addenda Records field is set to Yes, print addenda
records. If the Print Addenda Records field is not Yes, print addenda records, the Number of
Addenda Records to Print value is 0 or blank.

These fields also now appear when you edit a Checking, Savings, or Club account Service Charge
Code.
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Service Charge Code Change x
Show All Defauts

(@ changing Service Charge Code from CC - Cx ial Checking to CH - Cy sial NOW Acct
Description Current Account Value [ pefault value for Commercial NOW Acct
Card Opt-In Status F - Failed to respond - @
Charge Bad Address Fee: - @ No
Interest Cycle: 31 - End of Month Cycle Business v gm o
Number of Addenda Records ta Print i @ 3
oD Limit: 1-5.05 ) o
Print Addenda Records: - e Y - Yes, print addenda records
Send Redeposit Notice: A- Print all addenda records M Yes
service Charge Cydle: H - Print Healtheare addendas only A °

N - Do not print addenda records v o
Statement Cycle: -

Y - Yes, print addenda records L -

oK || cance | "
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These fields can be edited at the account level. When you edit the Print Addenda Records field,
a dropdown appears with the following options:

Do not print addenda records

Print all addenda records

Print Healthcare addenda only

Yes, print addenda records

If you set the Print Addenda Records field to Yes, print addenda records, you can also set how
many records to print in the Number of Addenda Records to Print field. The minimum value for
this field is 3.

The maximum value is 98. The value corresponds to the number of lines in the addenda that
print.
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jhaPASSPORT
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90142 jhaPassport Inquiry Tabs

Areas affected: jha Passport Inquiry

This enhancement has created
new table that are available in
jhaPassport account Inquiry.
Foreign Country Exemptions,

Transaction Blocking Rules and
PPCG Travel and Phone are the
new tabs.
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MISCELLANEOUS
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64631 — Alias Security Key

Areas affected: iAdapter Settings requiring Alias Secret to be turned on

When you log on to SilverLake
Xperience, a new security key is
now generated and stored with

your alias. The security key adds
another layer of authentication
for increased security.
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81061- Forward Account

Areas affected: Xperience Client Agent installed on the computer you are sending the link to.

The Forward Account related
function now has expanded and
allows you to email the

Customer or Account Inquiry link
to another user or to copy/ paste
an account to another user.

JACKHENRY University | Jack Henry Banking” Jaclchenry
15




Slide 16

89151- Add Current Time to
Document Templates

Areas affected: Document Merge Settings

You can now have the
ability to add the current
time to document

templates in Microsoft
Word.
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89993- Automated Performance
Tests

Areas affected: Support User

Users with support profiles
can now run automated
performance tests that log

the time SilverLake
Xperience takes to access
accounts
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1085185- Allow Different Stop
Payment Expiration Dates

Areas affected: Stops / Holds

You now have the
ability to define a range

of months for ACH
stop/ hold calculations.
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1075146-Maintenance History

Areas affected: Maintenance History

Comments can be added to a
customer or account from the
Maintenance History related
function. This comment is used to

explain any maintenance that was
performed, or to add a general
comment.
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94177- Synergy eSign

Areas affected: Document Merge Settings

Merge Document has been integrated
with Synergy eSign. This allows you to
have customers electronically sign
documents enabled with eSign.

Documents with eSign enabled can be
seen in Institution Maintenance on the
Document Merge Settings tab in the
Miscellaneous are.
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95203- New Browser Configuration

Areas affected: J Walk Settings in Institution Maintenance

The J Walk Settings in
Institution Maintenance have
been changed. This change

streamlines the way
Xperience launches a
browser session.

JACKHENRY University | Jack Henry Banking’ Jaclchenry
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When Xperience launches browser, the system accesses the Browser.ini file and looks for the INI
File Bank Identifier for your institution. The INI File Bank Identifier settings are used to
configure your browser session.
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97279- Test Connection Button
Added to jXchange

Areas affected: jXchange Web Service Settings

A Test Connection Button has been added to jXchange
Web Service Settings in Institution Maintenance.

The Test Connection button is disabled when fields,
such as Service URL, have not been established or
during a ping test.

When a test completes, you receive a dialog box either
reporting success or listing the errors that occurred.

JACKHENRY University | Jack Henry Banking” Jaclchenry
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98204- PowerOn SDK changes

Areas affected: PowerOn

For SilverLake Xperience 2015.1, there is a change to the
PowerOn SDK that breaks current PowerOns. The name of the
business objects .dll has been changed from
JackHenry.Enterprise.BusinessObjects.v2013.1.1.dll to
JackHenry.Enterprise.BusinessObjects.dll, which allows future
available contracts to grow without recreating the issue.

To update your institution's current PowerOns, replace
theJackHenry.Enterprise.BusinessObjects.v2013.1.1.dlI
reference withJackHenry.Enterprise.BusinessObjects.dll and
rebuild the PowerOn.
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INTEGRATIONS

JACKHENRY University | Jack Henry Banking’ Jaclchenry
24




Slide 25

58915- Synergy

Areas affected: Synergy

The same token received from Xperience/IMS
is now sent with the DoclmgSrchRq message.

The Rstr attribute has been added to the
DoclmgSrchRg message.

The Rstr attribute value determines if the
returned image displays.

JACKHENRY University | Jack Henry Banking’ Jaclchenry
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When Xperience launches browser, the system accesses the Browser.ini file and looks for the INI
File Bank Identifier for your institution. The INI File Bank Identifier settings are used to
configure your browser session.
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REGULATORY UPDATES
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94574- Request and Generate TILA
Notices

Areas affected: Document Merge

You can now request and
generate TILA-compliant
escrow closing notices per

2015 TILA requirements.
This notice is available
through document merge.

JACKHENRY University | Jack Henry Banking’ Jaclchenry
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When Xperience launches browser, the system accesses the Browser.ini file and looks for the INI
File Bank Identifier for your institution. The INI File Bank Identifier settings are used to
configure your browser session.
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Xperience Administration
« System Maintenance

 |nstitution Maintenance

JACKHENRY University | Jack Henry Banking’ Jaclchenry

28

For this session on Xperience Administration, we’ll begin with an in-depth review of System
Administration, then conclude with Institution Maintenance.
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System Maintenance

+ System Maintenance allows bank
administration to establish system settings
and server connections.

» Please contact Jack Henry Support before
changing any fields especially if you are
unsure how they will affect Xperience!

JACKHENRY University | Jack Henry Banking” Jaclc henry
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Favorites Recent
— Customer & Account Inquiry - % Customer & Account Inquiry .
 — P sivetahe 3 Siverizie LA
Preie = . . B Browser *0
Deskto < €
Syapsys N

£} scttiogs System Maintenance a
3 e rcsing o [®Em ‘

OED ~ [3) User Maintenance P
¢ ssigin a Sivrisie .
) Notsictions. hitpa[10.22.65. 31 sightimesdefaulaspx
Yy Institution Maintenance -
©ogof Browser - Shveriake .
‘SitverLake -
) Exterionce ] Sreen Etor 5
E Field Editor ™
The System Maintenance shee ‘
function is granted via g Felasamor o
access to the SLUIMENU D sighe L
using either Standard or P 10.22.65.31aghtne Gtk e
Global Security

<4

jha 2" Xperience~

Ta

System maintenance is found on the Xperience menu under your Core product, and is
controlled by access to the SLUIMENU in either Standard or Global Security.
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i System Maintenance s 3 rofest

|

System Settings

Al Users to Maintam lisss:
System Defaut Instuton:

Enterpese Loggig User Kame:

Enterprise Logging Password:

Wainum Nember o Reconds Returmed per Search Request: | 200

It Numberof Recoeds Retumed foe Histery: m
It Number of Reconds Retumed fo Name Logkay: 100

Iniial Humber of Recaeds Retumed or Other Searchess 100

Shared Custom Code Identsier:

Report lcbficsban Senice Fort Bodk:

Under System-Wide Ul settings are established for your institution along with any search results
limits for the various search functions.
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i System Maintenance || sme & peves

. System-Wide Ul Settings

System Setfings

Alow Users to Maintan Aliases:
System Defauit Institution:
Enterprise Logging User Name:

Enterpese Logging Passwort:

Waimom Nember o Reconds Retursed per Search Requect:
Initil umber of Recads Retumed fo Fistory:

Tnitial Wamiber of Reconds Retumed for Name Lockup:

Initia Wumib of Recoeds Retume fo Other Searches:
Shared Custom Code Identier:

Repart Nebficaban Senvice Port Bhocks:

m

"

10

10

Satfart (U Edpor |990

| Server Connections =
#: Add Convection 3 Delete Cannection

sherakz Port 4014
sivefae, Port 34114
siveale, Port 4913
S, Poet 45010

Allow Users to Maintain Aliases lets you decide if you want your users to maintain multiple
aliases. If so, your users can have multiple signons. You might use this if you have employees
that have access to multiple banks, and signons are different, or they may have 2 signons due to
different levels of security. The next field is for the default institution's bank number. The
Enterprise Logging User Name and Password is set by JHA. Do not touch these fields unless

advised by JHA



Slide 33

{3 System Maintenance /s & rafest

. System-Wide Ul Settings B(l| - server Connections =
. + Add Connection 3 Delete Connection
Alow Users to Maintan Aliases: siverlake, Port 48014
siverlake, Pert 44114
System Defaut Institution: a4 ;i\sql:lz Port 44913
EtepiseLogging UssHame: eSO o, et 8010

e Loggig Passwart:  weneeseenene

Waimam Hamber of Recods Retume per Searth Requast: | 200

it Mumber of Reconds Retumed fe History: 1
Tnitial Wamiber of Reconds Retumed for Name Lockup: 10

itia Wumber of Reconds Retumed fo Other Searches: | 100

Shared Custom Code Identier:

Repart Nebficabin Senvice Port Bocks Satfart (U Edpor |990

The next four parameters control the number of records returned in each search message from
IBM i to Xperience. Changing the values can result in degraded performance. Setting this value
too high will cause delays in receiving messages due to the large size of the message. These

values are determined by the JHA install team at the time of your install and should not be
altered without contacting Support.

The maximum number of records returned per search request has a suggested value of a

minimum of 100 and a maximum of 500. This is the Maximum number of records for all
searches.
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Bes - =
| spenence | (5 System Mamtenance < % B

i System Maintenance || sme & peves
. System-Wide Ul Settings

System Settings
Allow Lsers to Maintam Alisses:
System Defaut Intiuton: Y

Enterpese Logging User Name:

ey Loggig Passwart:  weeeees

Waimam Hember of Recods Retumed per Searth Requast: | 200

Initial Mumber of Reconds Retumed fe History: n
Tnitial Mamber of Reconds Retumed fo Name Logkup: [
itia Wumber of Reconds Retumed fo Other Searches: | 100

Shared Custom Code Identier:

Repart Nebficabin Senvice Port Bocks Satfart (U Edpor |990

The Initial Number of Records Returned for History; for example, transaction history on
deposits, loans, time deposits, and PassPort. The suggested values for this parameter are a
minimum of 100 and a maximum of 1000. When this maximum number is reached, the
play/pause progress bar is displayed at the bottom of the history grid as shown in the inset
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Bes - .
asenenc [ Ty sptemvesmtnsd ooy ot
8 st
]
h System Maintenan|
I
[ system - Wide Ul set [l
[ System Wide U1 set JCTom
System Settings CF tumber:
Allow Users to Maintain Mliaces:
T
System Defauit Institution:
Exterprise Logging User Hame: | Tefeghone:

Customer and Account Lookup
— Search Results

Lprint v ) O

Hame | OF number T, Tax1D T address. T dass T
§  pesEMNS o arsem 70 BOX 772, MONETT MO 65708 Incividua
3 amanas s L84 20 BOX 1983 MOMETT MO 65708 Individusl
% Mary Jane hdams =] BRI 3HNTTO S Highwey 20, Aurara M Persond
F  TetMyaddes e s 1234 Anyplace, Monett MO 65705 Personal
% adsm)smsnng 0 HEE ] 13345 hsh R Aurors MO 65605 Personl
¥ g0 (215 s 43 Erckson Ct Aurors MO E5605 Personal
% padisuk [on) 1112356 203 Jule Ln, PO Bax 117, Aurors M Persond

it Wumber of Reconds Retumed fe History:

Waimam Hamber of Recods Retume per Searth Requast: | 200

T

Tnitial Wamiber of Reconds Retumed for Name Lockup:

10

Initia Wumiber of Recoeds Retume fo Other Searches:

Shared Custom Code Identier:

Repart Nebficaban Senvice Port Bhocks:

[

Saifat O Esdfon:

The initial number of records returned for name lookup from the Customer and Account Inquiry
search. The suggested values for this parameter are a minimum of 100 and a maximum of 1000.
Again, when this maximum number is reached, the play/pause progress bar is displayed at the

bottom of the grid.
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Bes - 5 Customer Ingury | @ Customes Profie X%
et + 3 ekl Shaw Oomt Ve
psenecs [ 1y sytem smonsnce < x
- Acouet Relotiomshigs Sammary
Deposits Uiabilities Loans Other
Comt  Tod  AvpRete  Cowmt Totd  AvgRate  Comt Tod  Amaste  Comt
thstemMaintemm:e 1] sove orea 5 s 1smw D smarz susw 1w swamz s
It 0 0w oomox 3 aisesw swex 3 ausen  cl0%
BE = Reied 3 SRAUSS  DAA% 3 SODSMG WM B RIZRA SR
System-Wide Ul
System Setfings

‘o sers to Maintan lisces:
System Defaut Insttion:
Enterpese Logging User Name:

Enterpese Logging Passwert:

Waimam Hamber of Recods Retume per Searth Requast: | 200

Initial Mumber of Reconds Retumed fe History: n
Tnitial Wamber of Reconds Retumed for Name Logkup: 1!
itia Wumber of Reconds Retumed fo Other Searches: | 100

Shared Custom Cosde Identier:

Repart Nebficabin Senvice Port Bocks Satfart (U Edpor |990

The initial number of records returned for other search requests. For example, stop payments or
account relationships. The suggested values for this parameter are a minimum of 100 and a

maximum of 1000. The inset shows an example of account relationships listed on the Customer
Profile tab.
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i System Maintenance || sme & peves

. System-Wide Ul Settings B[)| - server Connections =
o #: Add Convection 3 Delete Cannection
adow Users to Mantan Misces: sivetake, Pot 32014
siveriake, Port 4114

System Institution: 9

Defadt siverlake, Port 4913
Enterprise Logging User Name: sveSLakeProduct dmaiS, Port 44010
Enoprise Logging Password: eeseenennene

Waimam Hamber of Recods Retume per Searth Requast: | 200

Initil umber of Recads Retumed fo Fistory: m

Iniial Number of Recurds Retumed for Name Lockags | 100

Initil Number of Recueds Retumed for Other Searches: | 100

Shared Custom Code dertier

Report ekficabon Senvice PortBheck: SatPot |9 EndPot | 990 e

The shared custom code identifier is used to identify custom code that is used for all banks on
your financial institution's system. This parameter should not be changed without instructions
from JHA. The last field should only be maintained by Jack Henry personnel. It lists the Service
Port block that should receive Report Notifications.



Slide 38

i System Maintenance || sme & peves

< System-Wide Ul Settings B || - server Connections a
System Settings #: Add Convection 3 Delete Cannection
Allow Users to Maintain Mliaces: siverlake, Port 48014
System Defaut Intiuton: Y x:: x:::
Enterprise Logging User Name: owSLskePraduct i, Port 45010
Enoprise Logging Password: eeseenennene

Waimam Hamber of Recods Retume per Searth Requast: | 200

Initial Mumber of Reconds Retumed fe History: n
Tnitial Wamiber of Reconds Retumed for Name Lockup: 10
itia Wumber of Reconds Retumed fo Other Searches: | 100

Shared Custom Code Identier:

Repart Nebficabin Senvice Port Bocks Satfart (U Edpor |990

The Server Connections panel is used to Add or delete connections from the Xperience core
application to the Jack Henry & Associates servers. The connection details display in the
Selected Connection Details section. Modifying these settings can cause the core application to

stop working. Please contact JHA support if you have any questions on Server Connections or if
a new connection needs to be added.
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Institution Maintenance

* Institution Maintenance allows you to
establish the settings for each institution
within your system.
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Favorites Recent

St k :::::uﬁlmm Inquiry 5 [} Customer & Account Inquiry
. = B s
P =) mfw o ! rowser
L 4 Teller Processing - {5 System Maintenance o)
g Teler -
- . [3) User Maintenance
4sight .
) Notsictions. hitpa[10.22.65. 31 sightimesdefaulaspx b
(© o3 0 Browser -
‘SitverLake o
e [ Screen Editor a
oo shetse e
| = Field Editor
= SiverLake
- Field Editor =
The Institution s asight %0
Maintenance function is i
granted via access to the
SLUIMENU using either
Standard or Global
Security
. v .
jha 5« Xperience~
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Y, Institution Maintenance

Institution Settings - 14 - 2014 SilverLake Test Bank
) sve [2 Refresh

Available Institutions

14 - 2014 Siverd ake Test Bank

40 SLAKE 2014 Yperience Test Bank
614 - Education Bank 1

13- 2013 Sibverlake Test Bank 13
Ml Demand Deposits &
M Tyges

Checieng

Cub

Credi Line:

Customer

General Ledger v

[esabie Type 0 Loams

Headers and Footers

Header:

Left: TiefFunctin Name
Widde; Account nfamatn
ight: Dt shat fomat

Custom Code.
[Cloverde system shared cstem eode identer

Insshuson shared custom code identir:

The panel on the left shows a list of institutions in your banking enterprise with some basic
details in below.
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Y, Institution Maintenance
Institution Settings - 14 - 2014 SilverLake Test Bank
) sve [2 Refresh
18- 2014 Sivert ke Test Bank
48 - SLARE 2014 Nperience Test Bank. Inquiry Setfings "
514 - Edecation Senk 1 (e T
132013 Siverioe Test Bank 13
8 Demand Deposis & gy ame: 2 Demand Depests
ATres Short Desrun: Al Demand Depests
Cheding dow Ingury: =
o 2‘:‘ Code oo
Descrgion: 2014 Shertske Test e
- Benk K ten Demadeos
Endranman: TS Genlledgr ¥
Heater Versen: [ ——
Nember "
Headers and Footers
Header: Footer:
et TidelFuscton flame - e - BarkName - e
Widdle: Accouet Information - Wone - - [Mone en
ight: Dt shat fomat - hone +| | Cament Page Wumber | 1ene
Castom Code:

[Cloverde system shared cstem eode identer

Insshuson sharod custom code identior

The panel on the right shows the tabs available to change your settings. Tabs are: Institution
Settings, JWalk Settings, jXchange Web Service Settings, and Document Merge Settings.
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Institution Settings | JWalk Seftings  jXchange Web Service Settings = Document Merge Settings

Inquiry Settings

Inquiry Types Selected Inquiry Type
Al Demand Deposits & | | Display Name: Al Demand Deposits
Al Types Short Description: All Demand Deposits
Checking Allow Inquiry:
Qub Code: "

Credit Line
Customer
General Ledger v

Key: DemandDeposits

Enable Type O Loans

Headers and Footers
Header: Footer:

Left:  Title/Function Name || None [5] * Banknhame | None .

Middle: | Account Information ~ || None M Nane = |None

Right: | Date in short format + || None A Current Page Number ~ | None -

Custom Code
[ Override system shared custom code identifier

Institution shared custom ¢

JACKHENRY University | Jack Henry Banking Jack henry
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Under the Institution Settings tab, you can change the Inquiry Settings to mirror what your
institution uses. Select an Inquiry Type to make changes. In this example, Checking is selected.
You have the ability to change the Display Name, which shows in the Search Type drop-down list
on the Customer and Account Inquiry. This allows you to use the terms your bank customers are
used to seeing. Typically the short description field is the same as the display name. The Allow
Inquiry field lets you choose to exclude a type in the Search Type drop-down list. You might
want to use this functionality if you don't offer a particular account type. For example, if you
don't have NetTeller or don't offer loan products, the Allow Inquiry field can be cleared, so that
the account type does not display in the Search Type down list. The Code and Key fields are
system defined fields and cannot be maintained.
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Institution Settings | JWalk Seffings = Xchange Web Service Seftings ~ Document Merge Seftings

Inquiry Settings A
Inquiry Types Selected Inquiry Type

Al Demand Deposits & | | Display Name: Al Demand Deposits

Al Types .

Short Description: All Demand Deposits

Checking Allow Inquiry:

Cub Code: DDA

Credit Line o

Customer Key: e Do

General Ledger ¥ | Synergy Cabinet Deposit Cabinet

Enable Type O Loans

Headers and Footers

Header: Footer:

Left:  Title/Function Name || None [5] * Banknhame | None .
Middle: | Account Information ~ || None M Nane = |None -
Right: | Date in short format | Hone + | Current Page Number - | None -
Custom Code

[ Override system shared custom code identifier

Institution shared custom code identifier:
v
JACKHENRY University | Jack Henry Banking Jaclchenry
a4

The Synergy Cabinet field lets you set up Synergy archive documents for the selected inquiry
type. All cabinets you have defined are available in the drop-down list. If you are using Synergy
to archive your Document Merge items and no cabinet is selected, the cabinet will be
determined at either the document level under the Document Merge Settings tab, or as a
prompt for the user when merging a document. The Synergy Cabinet drop-down list is available
for any Inquiry Types except: All Types, All Demand Deposits, LIP, Shareholder, and Vendor
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Institution Settings | JWalk Settings | jXchange Web Service Settings = Document Merge Settings
Inquiry Settings A
Inquiry Types Selected Inquiry Type
All Demand Deposits & Display Name: All Demand Deposits
Al Types .
Short Description: Al Demand Deposits
Checking Allow Inquiry:
Cub Code: “DDA
Credit Line o
Customer Key: e dDepocts
General Ledger v
Enable Type OLoans  (—
Headers and Footers
Header: Footer:
Left:  Title/Function Name || None [5] * Banknhame | None .
Middle: | Account Information ~ || None M Nane - | None -
Right: | Date in short format - || None M Current Page Number = | None -
Custom Code
[ Override system shared custom code identifier
Institution shared custom code identifier:
v
JACKHENRY University | Jack Henry Banking Jaclchenry
a5

If you still have active type O loans, you can check the Enable Type O Loans field. If included,
they are combined with other loans and are listed under Loans in the drop-down list. This
enables you to view them in Inquiry. By default, the box is not selected. The inset shows you an
example of the Search Criteria types and how they display on your Customer and Account

Lookup screen.
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Institution Settings | JWalk Seffings = Xchange Web Service Seftings ~ Document Merge Seftings

Inquiry Settings A
Inquiry Types Selected Inquiry Type

Al Demand Deposits & | | Display Name: Al Demand Deposits

Al Types .

Short Description: All Demand Deposits

Checking Allow Inquiry:

Cub Code: “DDA

Credit Line o

Customer Key: e dDepocts

General Ledger v

Enable Type O Loans

Headers and Footers

Header: Footer:

Left:  Title/Function Name || None [5] * Banknhame | None .
Middle: | Account Information ~ || None M Nane = |None -
Right: | Date in short format | Hone + | Current Page Number - | None -
Custom Code

[ Override system shared custom code identifier

Institution shared custom code identifier:
v
JACKHENRY University | Jack Henry Banking Jaclchenry
46

The next section is Headers and Footers. This section allows you to decide what to print on a
document when using the Print option on the session toolbar of any Xperience core entry point,
such as Customer and Account Inquiry. These headers and footers are not associated with a
standard report. Use the dropdown boxes to select one of the six items available. The second
field allows you to choose from several font styles, such as bold, italic, underline or none.
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Tnstitution Settings | JWalk Settings | jchange Web Service Settings | Document Merge Settings
U | AU U -
Right:  Date in short farmat ~ | None = |Current Page Number - || None
Custom Code
[[] override system shared custom code identifier
Institution shared custom code identifier:
Bank Name:
Miscellaneous Settings
Enable preload of service dicticnaries
Custom Code parameters are
Environment: | Production - ) ) _
established and maintained by
Dider Fom strng: Jack Henry personnel. You
shouldn't make any changes or it
Emall Subjectine can adversely affect the core
application in Xperience.
Yellow Hammer Due Diligence Base URL:
v

Custom Code parameters are established and maintained by Jack Henry personnel. You
shouldn't make any changes or it can adversely affect the core application in Xperience.
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Institution Settings | Walk Settings | jXchange Web Service Settings | Document Merge Seifings
[Ep———

Right: | Date in short format = || None - Current Page Number ~ | None

Custom Code
[[] override system shared custom code identifier

Institution shared custom code identifier:

Bank Name:

Miscellaneous Settings
Enable preload of service dictionaries
Environment: | Production -

Dialer Format String:

Email Subject line.

Yellow Hammer Due Diligence Base URL:

Under Miscellaneous Settings the Enable Preload of Service Dictionaries allows you to enable
the pre-fetch for service dictionary items.

The Environment field allows you to set the institution to either Production or Test to identify
whether that institution is using live data or test data. Setting the environment can be useful
when you want to set up institution theming for a particular Routing ID and Environment when
configuring themes on your server.

Depending on the phone system you are using at your institution, refer to the documentation
for that phone system to determine the dialer format needed for your application that you
would enter into the Dialer Format String field.
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Institution Settings | Walk Settings | jXchange Web Service Settings | Document Merge Seifings

Asngoz ) - = @
GRS | AU s aU ]
Right: | Date in short format ~ | None = | current Page Number « /o] ABC Company
500 Broadway
Suite 205

MO 65807
Custom Code Addrasses

Add
[] overide system shared custom code identifier Relationship: Primary account owner
Tax ID: 41-5553214
Institution shared custom code identifier: % (417) 887-4455
Ui (a17) 887-6644

— @ sadans@abccompany.com
© Lons (53

(Z) Misc. Account ts (5)

Drivers License: K987654

Bank Name:

Salt;

Customer Correspondence from <<BankName>>

Environment: | Production

Dialer Format String:

Email Subject line /

Yellow Hammer Due Diligence Base URL:

Under the Email Subject Line enter the default text that you want to appear in the subject line
of an email you send to customers. You can use the bank name variable to include your
institution's name in the subject line. When you select the email address link available in the

CIF panel, as you can see in the insert, the text you enter in the Email Subject Line automatically
displays in the subject line.
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Institution Settings | Walk Settings | jXchange Web Service Settings | Document Merge Seifings

IILUIE: | MLLUUIL s aU

Right: | Date in short format ~ || None

A
- Current Page Number ~ || None -

Custom Code
[[] override system shared custom code identifier

Institution shared custom code identifier:

Bank Name:

Miscellaneous Settings
Enable preload of service dictionaries
Environment: | Production

Dialer Format String:

Email Subject line.

Yellow Hammer Due Diligence Base URL:

If you are using the Yellow Hammer Customer Due Diligence related function in Customer

Inquiry you must enter the Yellow Hammer Due Diligence Base URL in the Miscellaneous
Settings.
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Institution Settings = JWalk Settings

change Web Service Settings | Document Merge Settings

Use Walk

JWC Path:
hitp:/[2020 jhacorp.com/jha/slaker2014/s12014/s12014.jwe
Host Address:
silverlake jhacorp.com
License Server:
2020.jhacorp.com
Setup URL:
httpsf[2020,jhacorp.

Prefill user sign on
Disable IWalk Theming

Device Name Settings

[ Use Static Device Names
D Use Base Device Name Sequencing
Remote Server Environment Variable:

Physical Machine Environment Variable: | COMPUTERNAME

The JWalk Settings are
established and maintained by
JHA personnel only. Changing
these settings will adversely affect
the core application in Xperience.

(%) Use browser device lookup file (enter location below):
1\Builds\Deployment|XPPad

in\Templates\Deployr

nt{DEVICE.TXT

(0) Use Walk Sequencing (enter seed value below, 3 characters max)

The JWalk Settings are established and maintained by JHA personnel only. Changing these

settings will adversely affect the core application in Xperience.
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Institution Settings | JWalk Settings = jXchange Web Service Settings | Document Merge Settings

Use Walk

JWC Path:
hitp:/[2020 jhacorp.com/jha/slaker2014/s12014/s12014.jwe
Host Address:
silverlake jhacorp.com
License Server:
2020.jhacorp.com
Setup URL:
hitp://2020.jhacorp.com/jha/slaker2014/jwalkee setupxs.msi

Prefill user sign on
Disable IWalk Theming

Device Name Settings
El Use Static Device Names

Device Name Sequencing

wironment Variable:

‘ordAddin\Templates\Deployment\DEVICE. TXT

3 characters max]

If your bank uses Biodentify®, you can un-select the Prefill User Sign On option to turn off the
username prefill when a user signs into a browser or browser transition session.

The Disable JWalk Theming option can be selected to turn off any theme settings established in
Xperience that would apply to a browser session so that you can use the default theme for a

browser session.
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Institution Settings | JWalk Settings = jXchange Web Service Settings | Document Merge Settings

Use Walk i

JWC Path:

hitp:/[2020 jhacorp.com/jha/slaker2014/s12014/s12014.jwe
Host Address:

silverlake jhacorp.com

License Server:

2020.jhacorp.com

Setup URL:

httpzf[2020.jhacorp.comfiha 014/j msi

Prefill user sign on
Disable IWalk Theming

e e This setting should only be
[ Use Static Device Names ) i
maintained by Jack Henry

[ use Base Device Name Sequencing personnell

Remote Server Environment Variable:

Physical Machine Environment Variable: | COMPUTERNAME

(#) Use browser device lookup file {enter location b

\\mmobldslake01\Builds\Deployment|XPPat

Addin\Templates\Deployment\DEVICE.TXT

(O Use Walk Sequencing (enter seed value below, 3 characters max)

Under the Device Name Settings, the Use Static Device Names option allows the fields to be
used and maintained. These settings should only be maintained by Jack Henry personnel.
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Institution Settings | JWalk Settings | jchange Web Service Settings | Document Merge Settings
i
Settings for NetTeller service
Service URL:
User Name:
Password:
Environment:
PP T The jXchange Web Service
Senvice URL: | hitps:f{frchange01-jxchangega-isd jha-sys.com/jXchy Set_tlng's are established and
maintained by JHA personnel only.
User Name: | svc-SynergyProduct@jhacorp.com . .
cawonis [ormeens Changing these parameters will
) adversely affect the core
Environment: . . . .
appllcatlon n Xperlence.
Settings for IVR service
Senvice URL:
User Name:
Password:
Environment:
Settings for Check and Statement Image service v

The jXchange Web Service Settings are established and maintained by JHA personnel only.
Changing these parameters will adversely affect the core application in Xperience.

Services can be set up for Image, NetTeller, IVR, Check and Statement Image, and iPay.
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Institution Seftings = JWalk Settings | fichange Web Senvice Settings| Document Merge Sattings

Template Path Settings

Interactive Documents:

\\IDEFS01.jhaide.com\Xperience Merge Documents\Interactive Documents|
System Documents:

\\DIEFS01.jhaide.com'Xparience Merge Documents\System Documents),

Available Documents Document Archiving
(Cobiz - 0D Account Action Required.docx A Archive: No
.uments\Interactive Documents\Backup

Cobiz - 0D Account Action Regquired.docx
.uments\Interactive Decuments\Sprint Cabinet:

Customer Address Change Verification Letter.do
...1ge Documents|Interactive Documents

Customer Contact Change Form.doox

Document Type:

Read only document type and cabinet:

.rge Documents\Interactive Documents Document Merge Prompts

Customer Contact Change Form.docx » -

..uments\Interactive Documents|Backup #] Add Edit %] Delete

Custt Contact Ch Form.d

‘.:m:;nr;\rlntggdawa D;E%Zn;{;” nutu Label 7. Format T, Display Options T, DefaultValue T. Required T.|Token
Date format test.docx

.uments\Interactive Documents\Sprint
DDA Account Review and Welcome Letter.doox
...1ge Documents|Interactive Documents v

] » ] >

The Document Merge Settings tab allows you to specify the paths to the folders where your
document templates are stored, either locally or on a network drive. Also on this tab, you can
set up archiving for a document or statement that you have edited and/or produced for your
customer using the Document Merge functionality. Archiving can be used if your institution has
a content management system, such as Synergy, integrated with the core application in
Xperience. You can also add institution-defined fields to a prompt that lets you add those fields
to a document created using the Document Merge functionality.
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Institution Seftings = JWalk Settings | fichange Web Senvice Settings  Document Merge Sattings

Template Path Settings

Interactive Documents: Forms and Letters
\\IDEFS01.jhaide.com\Xperience Merge Documents\Interactive Documents|
System Documents: Activity Statements

\\DIEFS01.jhaide.com'Xparience Merge Documents\System Documents),

Available Documents Document Archiving

(Cobiz - 0D Account Action Required.docx A Archive: No
.uments\Interactive Documents\Backup
(Cobiz - OD Account Action Required.docx
.uments\Interactive Decuments\Sprint Cabinet:

(Customer Address Change Verification Letter.do -

...1ge Documents|Interactive Documents Read only document type and cabinet:

(Customer Contact Change Form.doox

.rge Documents\Interactive Documents Document Merge Prompts

(Customer Contact Change Form.docx » -

...uments\Interactive Documents\Backup #] Add Edit %] Delete

(Customer Contact Change Form.doox _ - .
.uments\Interactiva Documents\sprint Label 7. Format T, Display Options 7, DefaultValue 7, Required 7, Token
Date format test.docx

.uments\Interactive Documents\Sprint

DDA Account Review and Welcome Letter.doox
...1ge Documents|Interactive Documents

Document Type:

\j
] » ] >

The Interactive Documents merge option specifies the location in which all templates for letters
and forms are stored locally. If your templates are stored in several sub-folders, specify the
parent folder that contains them. Your Users can then navigate to the sub-folder using the
Windows Explorer that appears when they click the Merge Document button.

The System Documents merge option is for activity statements only. Enter the network path
where those documents are stored so they can be used when creating an activity statement.
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Institution Seftings = JWalk Settings | fichange Web Senvice Settings  Document Merge Sattings T

Template Path Settings

Interactive Documents:

\\[IDEFS01.jhaide.com\Xperience Merge Documents\Interactive Documents|,
System Documents:
\\DIEFS01.jhaide.com'Xparience Merge Documents\System Documents),

Available Documents ~ (EEE———— Document Archiving

(Cobiz - 0D Account Action Required.docx A Archive: No
.uments\Interactive Documents\Backup
(Cobiz - OD Account Action Required.docx
.uments\Interactive Decuments\Sprint Cabinet:
(Customer Address Change Verification Letter.do
...1ge Documents|Interactive Documents

(Customer Contact Change Form.doox

.rge Documents\Interactive Documents Document Merge Prompts

(Customer Contact Change Form.docx )

.uments\Interactive Documents|\Backup #] Add Edit %] Delete

(Customer Contact Ch Form.d

‘.:meglrse\rlnt.e]gdawa D;E#;nrsﬂ{;m nutn Label 7. Format T, Display Options 7, DefaultValue 7. Required T, Token
Date format test.docx

.uments\Interactive Documents\Sprint

DDA Account Review and Welcome Letter.doox
...1ge Documents|Interactive Documents

Document Type:

Read only document type and cabinet: No

] » ] >

The documents listed in the Available Documents section are the document templates available
in your institution for Document Merge. These documents are stored in the template path
locations that are specified in the Template Path Settings section.
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Institution Seftings = JWalk Seftings ~ jXchange Web Service Settings  Document Merge Settings v

Template Path Settings

Interactive Documents:

\\IDEF501 jhaide.com|Xperience Merge Documents\Interacti

System Documents:

\\DIEF501 jhaide, com\Xperience Merge Documents\System Address Change Verfication Letter
Available Documents

<<CustingComName>>

Cobiz - OD Account Action Required.docx 'y

«..uments\Interactive Documents\Backup <<Custing AddrlineZ>>
Cobiz - OD Account Action Required.doox

wuments\Interactive Documents\Sprint <<Custing Addrl ine3>>

ustomer Address Change Verification Letter.do)

...rge Documents\Interactive Documents
Customer Contact Change Form.docx Dear <Custing freifiomep>

...rge Documents\[nteractive Documents
Customer Contact Change Form.docx

uments\Interactive Documents|Backup I the interest of exceeding your expectationsith regards to your Ovation Bank customer service
Customer Contact Change Form.docx experience , please verify that your address has changed as per your instructions. If you should notice:
wuments\Interactive DocumentsiSprint any discrepancies, please contact me so that | can corect for you immediatly.

Date format test.docx

...uments\Interactive Documents\Sprint Itruly appreciate the opportunity to serve you with your financial relationship.

DDA Account Review and Welcome Letter.doox

...rge Documents\[nteractive Documents v

4 3 4 2

You can double-click these document templates to view and edit them in the document viewer
used by your institution, such as Microsoft Word. This is helpful when adding institution-defined
field tokens to document templates that have been created in the Document Merge Prompts
section.
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Institution Seftings = JWalk Seftings ~ jXchange Web Service Settings  Document Merge Settings

Template Path Settings

Interactive Documents:

\\IDEF301 jhaide.com|Xperience Merge Documents\Interactive Documents|
System Documents:

\\DIEF501 jhaide, com\Xperience Merge Documents\System Documents

Available Documents Archiving

Cobiz - OD Account Action Required.docx A | Archive: No -

«..uments\Interactive Documents\Backup

Cobiz - OD Account Action Required.doox

«..uments\Interactive Documents\Sprint Cabinet:
ustomer Address Change Verification Letter.do| _— -

|frge D pic|nteractive Documents Read only document type and cabinet: No

Customer Contact Change Form.doox

...1ge Documents\Interactive Documents Document Merge Prompts

Customer Contact Change Form.docx s

..uments\Interactive Documents\Backup ¥ Add Edit ¥ Delete

Customer Contact Change Form.doox . . N

.ments| Interactive Documents)Sprint Label T Format 7, Display Options 7, DefaultValue 7. Required T Token

Date format test.docx

...uments\Interactive Documents\Sprint

DDA Account Review and Welcome Letter.doox

...rge Documents\[nteractive Documents

4 4 4 3

Document Type: -

The document selected in the Available Documents section displays the archiving options if any
have been entered. You can establish archive settings for merge documents if your institution
uses a content management system, such as Synergy.
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Before setting up the archiving settings, go to the Inquiry Settings found under the Institution
Settings tab. Select the Inquiry Type that you want to set to archive documents.

Select the Synergy Cabinet where you want to store documents for the selected inquiry type. All
cabinets defined by your institution are available in the drop-down list. If no cabinet is chosen here,

the cabinet is determined at either the document level or as a prompt for the user when merging a
document. The Syner?y Cabinet list is available for any Inquiry Types except: All Types, All Demand
Deposits, LIP, Shareholder, and Vendor. ————

3 Kefresn
Avsilalde Il Mok Sctings | Pchenge Mcb Service Scttings | Documert Mere €4
14+ 2014 Siolole Tok Sk
213 Xoenerce 162 39K Inquiry Settings

Sdoedate Tect Bark 11

Toguley Trves Sebevtend Inquiry Tyoe
Al Demad Cesonts & | Dwplyy hane: hwciong
Ay . hacarg
Checking 2
’ Codes
Descipion: 2014 Siverlobe Test ndt e I~ .
Bank T g

[Eesatie nreoLems

o wsr | | oettum 9 ||Syneroy Cabinet [Depositcanimet _
Mookt Verskas

[roson

JACKHENRY University | Jack Henry Banking’ j

Jg'g!gth\l ESINC. y
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Before setting up your archiving settings, go to the Inquiry Settings under the Institution
Settings tab. Select the Inquiry Type you want to set to archive documents. Then choose the
Synergy Cabinet where you want to store the documents for the selected inquiry type. All
cabinets defined by your institution are available in the drop-down list. If no cabinet is chosen
here, the cabinet is determined at either the document level or as a prompt for the user when
merging a document. The Synergy Cabinet list is available for any Inquiry Types except: All
Types, All Demand Deposits, LIP, Shareholder, and Vendor
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Institution Seftings  JWalk Settings ~ change Web Service Settings - Document Merge Settings

Template Path Settings
Interactive Documents:
\\[DEFS01 jhaidz.com!perience Merge Documents\Interactive Documents)

System Documents:

\\DIEFS01 jhaide.com!Xperience Merge Doc stemn Documents\,
Available Documents Document Archiving NN
Cobiz - OD Account Action Required.docx 4 || Archive: Yes B
...uments\Interactive Documents)Backup 5 Ty Yes
Cobiz - OD Account Action Required.docx ocument 1ype: N
.uments\Interactive Documents\Sprint (Cabinet: °

—— Prompt

(Customer Address Change Verification Letter.do .
e T E e PR R Read only document type and cabinet:
Customer Contact Change Form.doox
.rge Documents\Interactive Documents Document Merge Prompts
Customer Contact Change Form.doox -
.ments\Interactive Documents)Backup + Add Edit % Delete
Customer Contact Change Form.doox ) ) .
.uments|Interactive Documents\Sprint Label 7. Format V. Display Options V. Default Value 7. Required V. Token

Date format test.doox
...uments\Interactive Documents)Sprint
DDA Account Review and Welcome Letter.doox

..1ge Documents\Interactive Documents v

4 L4 4 L2

The Archive field lets you choose whether you want to archive the document selected from the

Available Documents list. The archive prompt defaults to No. Available options are: Yes, No, and
Prompt.

When Yes is selected the document is archived after using the Merge Document or Activity
Statement button. If you use the Edit Merge Document button, the Archive Document prompt
appears so you can save the document in a different Output Document Path.

When Prompt is selected the Archive Document, prompt appears asking the user to archive the
document. Both the Document Type and Cabinet fields are optional, but defaults can be
selected. A cabinet may not need to be selected if the cabinet has been established for the
inquiry type in Institution Settings. If you use the Edit Merge Document and select a document,

an Archive Document prompt appears so you can save the document in a different Output
Document Path.
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Institution Settings  JWalk Seftings | jXchange Web Service Seftings = Document Merge Settings -

Template Path Settings

Interactive Documents:

\\IDEFS01 jhaide. com|Xperience Merge Documents\Interactive Documents
System Documents:

\\DIEF301 jhaide.com|Xperience Merge Documents|System Documents|,

Available Documents Document Archiving

(Cobiz - OD Account Action Required.docx A || Archive: Yes -
.uments\Interactive Documents|Backup

D Document e is required -
Cobiz - 0D Account Action Required.docx oe whe: Ar(’:hwepis :,es i 0
..uments\[nteractive Documents\Sprint Cabinef®

(Customer Address Change Verification Letter.do

TR TR I Read only document type and cabinst: No -
Customer Contact Change Form.doox

..rge Documents\Interactive Documents Document Merge Prompts

‘Customer Contact Change Form.doox .

..uments\[nteractive Documents\Backup + add Edit ¥ Delete

(Customer Contact Ch Form.d

‘.:me:ltg\rlnt:g;wa D;E#wintsﬂg"pmutu Label 7. Format 7. |Display Options 7. DefaultValue 7. Required T. Token
Date format test.docx

wuments\Interactive Documents\Sprint

DDA Account Review and Welcome Letter.docx
wrge Documents\[nteractive Documents

4 » 4 >

Once you've selected Yes or Prompt in the Archive field, the Document Type field shows red,

indicating that a Document Type is required. If you hover over the red button, a message
displays explaining why the field is red.
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Institution Settings  JWalk Settings ~ Xchange Web Service Seftings = Document Merge Settings

Template Path Settings
Interactive Documents:
\\IDEFS01, haid: & Merga Do tive Documents),
System Documents:
\\DIEFS0L.jhaid & Merga Dol stem Documents),
Available Documents Document Archiving
Cobiz - 0D Account Action Required.doox A || Archive: Yes

...uments\Interactive Documents|\Backup

Cobiz - 0D Account Action Required.docx
wuments\Interactive Documents\Sprint

Customer Address Change Verification Letter.do
w2 Documents!Interactive Documents

Customer Contact Change Form.doox

...1ge DocumentsiInteractive Documents

Customer Contact Change Form.doox
...uments\Interactive Documents|Backup

Customer Contact Change Form.doox
wuments\Interactive Documents\Sprint

Date format test.doox

wuments\Interactive Documents\Sprint

DDA Account Review and Welcome Letter.doox
w[ge DocumentsiInteractive Documents

4 3

Document Type: —

Cabinet:

Read only docum

Document Merg|

Fladd 4 E

Label T, F

‘CORRESFONDENCE TO CUSTOMER

'CORRESPONDENCE TO CUSTOMER.
(CORRESPONDENCE-FROM CUSTOMER
COURT DOCUMENTS

(COURT CRDER

(CREDIT ANALYSIS

CREDIT HISTORY EXPLANATION
(CREDIT REPORT

[CREDIT REPORT - ODP

[(CREDIT REPORT AUTHORIZATION
(CUST REQUEST XFER BY FAX/PHONE
(CUSTOMER REQUEST TRANS BY FAX.
DDA STATEMENTS

DEATH CERTIFICATE

DEBIT/CREDIT ACH PRE-AUTH

!1

Use the dropdown box to select an available Document Type to be archived.
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Institution Seftings  JWalk Settings ~ iXchange Web Service Settings  Document Merge Settings

Template Path Settings

Interactive Documents:

\\IDEFS01jhaide.com!Xperience Merge Documents|Interactive Documents),
System Documents:

V\DIEFS01 jhaide.com|Xperience Merge Documents|System Documents),

Available Documents Document Archiving
Caobiz - OD Account Action Required.doox A | Archive: Yes -
«.uments\Interactive Documents\Backup 5 -
Cobiz - 0D Account Action Required.docx ocument Type: (CORRESPONDENCE TO CUSTOMER -
...uments\Interactive Documents\Sprint Cabinet: DEPQSIT CABINET El
Customer Address Change Verification Letter.da . [
Read only document type and cahinet:

«rge Documents\Interactive Documents

e inteactive Docume DEPQSIT CABINET
Customer Contact Change Form.docx SAVINGS CARINET
.02 Documents\Interactive Documents Document Merge Prompts = LA N
Customer Contact Change Form.doox CHRISTMAS CLUB CABINET
«.uments\Interactive Documents\Backup ¥+ Add Edit 3| Delete TIME CERTIFICATE CABINET
Customer Contact Change Form.docx N | SAFE DEPOSIT CABINET
..uments\Interactive Documents\Sprint Label T, | Format ¥, Display Options SAFE DEPOSIT CLOSED CABINET
Date format test.docx

DELETED DOCUMENTS
wuments\Interactive Documents\Sprint

DDA Account Review and Welcome Letter.docx
...rge Documents|Interactive Documents v

4 > 4 >

The Cabinet field is optional if selected in the Inquiry Settings. The cabinets displayed are based
on the document type selected. Keep in mind that a document could belong to multiple
cabinets, which would need to be determined by the user. For example, the Application
document type could belong to either the Deposit Cabinet or the Loans Cabinet.
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Institution Settings ~ JWalk Settings ~ Xchange Web Service Sefttings | Document Merge Setfings

Template Path Settings
Interactive Documents:
V\IDEFS01 jhaide., & Mergs Docur tive Documents|
System Documents:
\\DIEFS01 jhaide. ience Merge Docur Documents|
Available Documents Document Archiving
Cobiz - OD Account Action Required.doox A || Archive: Yes v
wuments\Interactive Documents\Backup 5 - CORRESPONDENGE T0 CUSTOMER
ocument Type: -
Cobiz - OD Account Action Required.docx e
wuments\Interactive Documents\Sprint Cabinet: DEPQSIT CABINET -
Customer Address Change Verification Letter.do -
gD pis\nteracive Documen's Read only document type and cabinet: No v
Customer Contact Change Form.docx Yes
..rge Documents\Interactive Documents Document Merge Prompts No
Customer Contact Change Form.doox o
..uments\Interactive Documents|Backup +] Add Edit ¥ Delete
Customer Contact Change Form.doox . . N
.uments\Interactive Documents\Sprint Label 7. Format V. Display Options 7. |Default Value 7. Required ¥, Token
Date format test.docx
wuments\Interactive Documents\Sprint
DDA Account Review and Welcome Letter.doox
wrge Documents\Interactive Documents v
4 > 4

The Read Only Document Type and Cabinet field allows you to set the document to Read Only
by selecting Yes or No. When set to No, users cannot change the Document Type or Cabinet.

If the Document Type and Cabinet fields are not established for a document at this level, they
are required via a prompt when clicking Merge Document on an inquiry tab or the Activity
Statement button on the History tab. Documents are then added to the cabinets and indexed
with information gathered from the account or customer, such as the account number, account

type, customer number, or tax ID.
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The Settings for Image Service on the jXchange Web Service Settings tab must be filled out and
the current user must have access to Synergy to view the Synergy Cabinet drop-down list for a
Selected Inquiry Type on the Institution Settings tab.

Inctitution Satticge | TWalk Seftnge | Dichangs Wab Service Settirg: | Document Marps Settinge

Sattings for NeTeller service -
Sarviee URL:

User Name:

Pasvead:

Evdroement:

Scttings for Image srvic:  fffmm—

Senice URL ool foucha o mmcmaiiel L Scume st /Servic Sotewen ServiceGatena.sve
Vewr Mol | Eve-SymargProductrace.com

L T

Covviroement.

Settings for IVR senice

Sarvive URL

JACKHENRY University | Jack Henry Banking’ j

',gsss’gcv\l ESINC. y
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The Settings for Image Service on the jXchange Web Service Settings tab must be filled out and

the current user must have access to Synergy to view the Synergy Cabinet drop-down list for a
Selected Inquiry Type on the Institution Settings tab.
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Institution Seftings = JWalk Settings = jXchange Web Service Settings | Document Merge Settings T

Template Path Settings

Interactive Documents:

V\IDEFS01 jhaide.comiXperience Merge Documents|[nteractive Documents|

System Documents:

V\DIEFS01 jhaid jence Merge Doc Documents}

Available Documents Document Archiving

Customer Contact Change Form.docx A || Archive: No -
...uments\Interactive Documents\Sprint b Ty

Date format test.docx cumen Tpe:

...uments\Interactive Documents|\Sprint Cabinet:

DDA Account Review and Welcome Letter.doox - =

...rge Documents|Interactive Documents Read orly document type and cabinet: o

InstFields.docx

..rge Documents\Interactive Documents Document Merge Prompts _

InstFields.docx

..uments|Interactive Documents|Sprint +1 Add Edit %) Delete

Ovation Bank Safe Deposit Box Entry Form.docx _ - _

...rae Documents|Interactive Documents Label T |Format 7, Display Options 7. DefaultValue T, Required 7. Token
Welcome Letter.doox

ive Documents\Backup

Welcome Letter.docx
...uments\Interactive Documents\Sprint v

4 » 4 »

Document Merge Prompts can be set up to allow your users to input data prior to printing and

saving merge documents. Select the document from the Available Documents list to create the
Prompt.
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Institution Seftings = JWalk Settings = jXchange Web Service Settings | Document Merge Settings

Template Path Settings

Interactive Documents:

V\IDEFS01 jhaide.comiXperience Merge Documents|[nteractive Documents|
System Documents:

V\DIEFS01 jhaid jence Merge Doc Documents}

Available Docun] Document Merge Prompts

Customer Conta o
_umeniner] (¥ Add Edit ¥ Delete

Date format tes) R : .
..uments\Interac] Label Format Display Options Default Value Required Token
DDA Account Rg
...rge Documents|
InstFields.docx
..rge Documents|
InstFields.docx
..uments\Interacy P
Ovation Bank S

~urge Documents!
Welcome Letter.doox
ive Documents\Backup

Welcome Letter.docx
...uments\Interactive Documents\Sprint

4 > L >

You can use the toolbar options in this section to Add, Edit, or Delete any fields in a prompt for
adding institution-defined information to a document template during merging.
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Institution Seftings = JWalk Settings = jXchange Web Service Settings | Document Merge Settings T
Interactive Documents: abel: e ]
Format: Currency M

\\IDEF501 jhaid ience Merge Dot tive Documents| Recuired Fiekd: o .
System Documents: Default Value: $0.00
V\DIEFS01 jhaid ience Merge Doc Documents) Token: <<Prompt:>>

Available Documents Document Archiving

Customer Contact Change Form.docx A Archive:

...uments\Interactive Documents\Sprint b Ty

Date format test.docx ceumen e

...uments\Interactive Documents|\Sprint (Cabinet:

DDA Account Review and Welcome Letter.doox

...rge Documents|Interactive Documents Read only gocument type g

InstFields.docx oK Cancel

...rge Documents|Interactive Documents e

InstFields.docx
...uments\Interactive Documents\Sprint

Ovation Bank Safe Deposit Box Entry Form.docx

..rae Documents\Interactive Documents Label T |Format 7, Display Options 7. DefaultValue T, Required 7. Token
Welcome Letter.doox
ive Documents\Backup
Welcome Letter.docx
...uments\Interactive Documents\Sprint v
4 » 4 »

When you select Add a pop-up box is provided to create the Prompt. First, enter an identifying
Label.
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Institution Seftings = JWalk Settings = jXchange Web Service Settings | Document Merge Settings T
Template Path Settings
Interactive Documents: Label:
V\IDEFS01 jhaid & Merge Do five Documents|, Format:
Required Fiekd:
System Documents:
Default Value:
V\DIEFS01 jhaid ience Merge Doc Documents) Token:
Available Documents Document Archiving
Customer Contact Change Form.docx A Archive:
...uments\Interactive Documents\Sprint b Ty
Date format test.docx cumen Tpe:
...uments\Interactive Documents|\Sprint (Cabinet:
DDA Account Review and Welcome Letter.doox
...rge Documents|Interactive Documents Read only gfcumert typd
InstFields.docx -
..rge Documents\Interactive Documents Docurgent Merge Promy oK cancel
InstFields.docx ~ .
..uments|Interactive Documents|Sprint F1Add |4 Edit %) Delete
Ovation Bank Safe Deposit Box Entry Form.docx 5 . _
. .rae Documents| nter:gwe Documem;y Label T |Format 7, Display Options 7. DefaultValue T, Required 7. Token
Welcome Letter.doox
ive Documents\Backup
Welcome Letter.docx
...uments\Interactive Documents\Sprint v
4 » 4 »

The Format field allows you to select the type of format to be used. The dropdown list provides
the available selections to choose from.
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The Required field allows you to make a field required or optional by selecting Yes or No.

Institution Seftings = JWalk Settings = jXchange Web Service Settings | Document Merge Settings

Template Path Settings
Interactive Documents: Label:
\\IDEFS01.jhaid ence Merga Doc tive Documents| Format:
System Documents: Reauired field:
- - Defaut Value:
V\DIEFS01 jh e Merge Doci Documents) Token:
Available Documents Document Archiving
Customer Contact Change Form.docx Archive:
...uments\Interactive Documents\Sprint
Document Type:

Date format test.docx

...uments\Interactive Documents|\Sprint

DDA Account Review and Welcome Letter.doox
...rge Documents|Interactive Documents
InstFields.docx

...rge Documents|Interactive Documents
InstFields.docx

...uments\Interactive Documents\Sprint

Ovation Bank Safe Deposit Box Entry Form.docx

~.rge Documents\Interactive Documents
Welcome Letter.doox
ive DoC

Welcome Letter.docx
...uments\Interactive Documents\Sprint

4 >

Cabinet;

Documpent Merge Prony

Branch:
Text -

[No
ves
No

[

Fadd |4 Edit %) Delete

Label T |Format 7, Display Options 7. DefaultValue T, Required 7. Token
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Institution Seftings = JWalk Settings = jXchange Web Service Settings | Document Merge Settings T
Tenpste athstigs
Interactive Documents: Label: Branch:

IDEFS01 jhaid jence Merge Di ive Documents| rermst: et =
W J e Merge D tive Documen P — I
System Documents: Default Value:
V\DIEFS01 jhaid ience Merge Doc Documents) Token: <<Prompt:Branch:>>
Available Documents Document Archiving
Customer Contact Change Form.docx A Archive:
...uments\Interactive Documents\Sprint b Ty
Date format test.docx cumen Tpe:
...uments\Interactive Documents|\Sprint (Cabinet:
DDA Account Review and Welcome Letter.doox -
...rge Documents|Interactive Documents Read only gécumert ty
InstFields.docx oK ——
...rge Documents|Interactive Documents Docuryent Merge Prory
InstFields.docx

...uments\Interactive Documents\Sprint
Ovation Bank Safe Deposit Box Entry Form.docx 5 . _
. .rae Documents| nber:gweDocumm;y Label T |Format 7, Display Options 7. DefaultValue T, Required 7. Token
Welcome Letter.doox

ive Documents\Backup
Welcome Letter.docx
...uments\Interactive Documents\Sprint

4 Edtt %) Delete

4 > L >

The Token you are entering automatically displays as you create it. Select OK to complete your
entry.



Slide 73

Institution Settings = JWalk Seftings  jXchange Web Service Settings

Customer Contact Change Form.di & | Archive:
wuments\Interactive Documents\Sprin

D it Type:
Date format test.docx oeument T
«uments|Interactive Documents\Sprin Cabinet:
DDA Account Review and Welcom:
...1ge Documents|Interactive Documen
InstFields.doox

Ovation Bank Safe Deposit Box En
...1ge Documents|Interactive Documen

wdoouneleﬂmmh Branch:  Text
wuments\Interactive Documer c

Welcome Letter.docx
wuments\Interactive Documents\Sprin o

L >

Template Path Settings
Interactive Documents:

IDEFS01.jhaide. e Merge Dac tive Documents\
System Documents:

V\DIEFS01.jhaide. ience Merge Doa Documents\
Available Documents Document Archiving

Read only document type and cabinet:

..1ge Documents)\Interactive Documen Document Merge Prompts

InstFields.doox "
...uments|Interactive Documents|Sprin #add ([ Edt %) Deete

Label 7. Format ¥, | Display Options

No

No

i Default Value T |Required

» Token

<<Prompt:Branch:>>

The new Token displays and can be selected to Edit or Delete.
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Insittion ettings | Walk Setings | pchang Web Servie Seftings | Document Merge setings |

Template Path Settings
Interactive Documents:

‘ \\IDEFS01.jhaide.com|Xperience Merge D

tive Documents\

System Documents:

‘ \\DIEFS01.jhaide.com|Xperience Merge Documents\System Documents),

Available Documents

Customer Contact Change Form.di &
..uments\Interactive Documents\Sprin
Date format test.docx
..uments\Interactive Documents\Sprin
DDA Account Review and Welcom
..1ge Documents\Interactive Documen
InstFields.docx

Document Archiving
Archive:
Document Type:

Cabinet:
Read only document type and cabi

wrge X \Ir tive Documen
InstFields.docx

«..uments\Interactive Documents\Sprin
Ovation Bank Safe Deposit Box En
wige Dx tive Documen

Welcome Letter.doex
Welcome Letter.doex
...uments\Interactive Documents\Sprin v

4 >

Branch: Text

Label:

Format:

Default to Today:
Required Field:
Display Options:
Token:

Edit Document Merge Prompt X

Original Conract Date
Date
No

|04f02f2015
04/02/2015

Current Money Market Rate Rate
4

2 Dedmals

If the format selected is Date, additional fields are available to default the current date and how

the date is displayed.
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If the format selected is for an Interest Rate, additional fields are available to display the

Template Path Settings
Interactive Documents:

Edit Document Merge Prompt X

Label:

|\\IDEPSDl.jhaide‘cum\Xpﬂ'iar\:e Merge Dt

tive Documents|

System Documents:

Format:

|\\DIEP501.Jha|de‘cum\Xpa1an:e Merge Documents\System Documents)

Required Field:

Display Options:

Available Documents

(Customer Contact Change Form.di &
...uments\[nteractive Documents|Sprin
Date format test.docx
«..uments\Interactive Documents\Sprin
DDA Account Review and Welcom:
..1ge Documents\Interactive Documen
InstFields.docx

Document Archiving
Archive:

Document Typa:
Cabinet:
Read only document type and cabinet:

warge ¥ tive Documen
InstFields.docx

..uments\Interactive Documents!Sprin
(Ovation Bank Safe Deposit Box En
...1ge D five Documen

Default Value:
Token:

Welcome Letter.doox

Welcome Letter.doox
...uments\[nteractive Documents!Sprin v

4 2

(Current Money Market Rate
Interest Rate -
No -
2 z
0.000000

<<Prompt:Current Money
Market Rate>>

o | oo |

Do you want information on Loan Products Combo

number of decimal places and a default value.
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Insittion Sftings | JWalk Setigs | pchenge Web Service ettings | Document Merge sttings v
Template Path Settings Edit Document Merge Prompt b4
Interactive Documents: Label: Da you wiant information on Loz
‘ \IDEFS01.jhaide.com\Xperience Merge D tive Documents) Format: Combo Box .
System Documents: Required Field: Yes .

DIEFSOL jhaide. i M D it=\System Documents!
‘ W e Ve B Y et Tokan: <<Prompt:Do you want
information on Loan
Available Documents Document Archiving Productss>
Customer Contact Change Form.di & || Archive:
..uments\Interactive Documents\Sprin TR Add List Ttem
Date format test.docx i
...uments\Interactive Documents\Sprin Cabinet: Label Text
DDA Account Review and Welcom s Yeg Yeg
..1ge Documents\Interactive Documen Read only document type and cabit: X
InstFields.docx X No No
wolge Dk tive Documen
InstFields.docx
«uments\Interactive Documents\Sprin
(Ovation Bank Safe Deposit Box En
w108 DX tive Documen
Welcome I.mﬂ.lnu( Current Money Market Rate E E
e r TR T crin
..uments\Interactive Documents|Sprin =
4 3 4 3

If the Combo Box is the selected format, an additional Add List Item field is provided to enter
the choices you want users to select from.
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Institution Settngs | JWalk Setfings | jXchange Web Service Settings | Document Merge Settings -

Template Path Settings
neractve Documents:
\IDEFS01 jhide.com) " A v Documents)|
System Documents:
DIEFS01 haide coml s {Gystem Documerts,
Availsble Documents Document Archiving
Customer Contact Change 4 | Archive: o .
e Docmentteacve |
Customer Contact Change cument Tyee: .
amests|Interactive Docume || Cabinek:
Customer Contact Change . -
e onse. | ey doument tpe s et o
Date format test.docx
ments|Interscive Docume | Document Merge Prompts
DDA Account Review and §
15 Document| nteractive ¥ o [Jest % Dot
I"F;iﬁe'ds'dm Label Format T, Display Options T; | Default Value T, Required T Token
Tnstields.docx Branch: Tet <aPromptBranchi
amests| Inteactive Docume
Ovation Bank Safe Deposi Oviginal Contract Date Date  MMddlyy <ePromptiOrigial Cortrac
)

..10¢ Documents|Interactive Current Money Market Rate Rate 2 Decimals 0,000000% < <PromptiCurrent Maney |
Welcome Letter.doc

Dsa Do you o0 Losn Prodicts Combo 4 ebromptiDa you want inf
Welcome Letter doce
st Intrsetive Docume

v

€ v e »

Once your field tokens are created, you are ready to add them to the document template you
have selected in the Available Documents.

Double-click on the document to open it in your document viewer.
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Institution Settngs | JWalk Setfings | jXchange Web Service Settings | Document Merge Settings

Template Path Settin|
Interactive Documents:
\\IDEFS01,jhaide.com|
System Documents:
\DIEFS01,jhaide.com|

Available Documents|

Customer Contact CH
.12 Documents|Irterd
Customer Contact CH
.uments|Interactive D}
Customer Contact CH
ments| Interactive D)
Date format test.dod
uments|Interactive D)
DDA Actount Review
.18 Documents)rterd
InstFields.docx
wige

InstFields.docx

.uments|[nteractive D
Ovation Bank Safe D\
..1ge Dotuments|nter3
Welcome Letter.docy

<<BankName>>
<<BankStreetAddr1>>
<<BankStreetAddr2>>

<<TodayDt{f:MMMM d, yyyyr=>

<<Addrlinel=>
<<Addrline2>>
<<Addrline3>>
<<Addrline4>>
<<Addrline5>>
<<Addrlinef>>
Dear <<ComName>>,

Welcome to <<BankName>>! | enjoyed opening your new Checking Account #<<Acctld>> on <<QpenDt>>
and we look forward to serving all your banking needs. You should be receiving your checks in the mail by
<<TodayDt{v:+15dHf:dj=>.

Please keep in mind that <<BankName=> also offers a wide variety of Savings Accounts and Certificates of
Deposit at ive rates. Our Home Equity loans are currently available without closing costs.

Welcome Letter.docy

Information about all of your accounts can be viewed 24 hours a day using our Internet Banking Service.

aney 1

fent inf

4

...uments\Interactive Docume
v

L3 4

The document opens for you

to edit in your document viewer.
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Institution Settings - JWalk Seltings | jXchange Web Senvice Settings | Document Merge Settings

Template Path Settings

Interactive Documents:
\\IDEFS01 jhaich ience M ve Documents)

System Documents:
\\DIEFS01,jhaids ience Merg Documents|

Available Documents Document Archiving

Customer Contact Change & | Archive: o .
+ rge Documents| nterscive
Customer Contact Change
ments|interscte Docume | Cabinst

Customer Contact Change ' §
e e | R dhcumnt pe s st o
Date format test.doc

umertsilntersctve Docume Document Merge Prompts

DDA Account Review and

.15 Documents| nteractive $ad [Jedt € 0t

InstFields.docx

+ sge Documents|nterscive

InstFields.dock Tet <<PromekiBranchiss

\aments|nteracte Docume | oy coiec
Ovation Bak Sfe Deposi Dot MMddy <<PromptOrgind Conbract s

g2 Doamenksifnteractive |, Rate 2 Decimalz 0.000000% < <Prompt:Currznt Maney Market Rates >

Welcome Letter.docx

amertsilnterscive Docume 1 Losn Products Combe 4 <<Promptio you wantiformstion on Losn Praductss>

Welcome Letter.docx
...uments|[nteractive Docume
\d

Document Type: -

Format T, Display Options T; | Default Value T, Required T: Token

4 » 4 »

Select the Token for the field you want to add to the document template for merging and right-
click to copy it.
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Institution Settngs | JWalk Setfings | jXchange Web Service Settings | Document Merge Settings -

Template Path

Interactive Documen]
\MDEFS0Ljhaide.cq
System Documents:
\DIEFS0Ljhaide.cq

Avaiable Documeq  <<TodayDHEMMMM d, yyyyl>>

CI::DmerCﬂnth Branch: <<Prompt.Branch:>>

Customer Contact|

aments|teractivd )
Customer Contagt]  <-AddrLinel>>
ustomer Cont i

uments| Interactiv «"ggm"92>’|

. <<Addrline3>>

Di.:x"f;ﬁ;ﬁf <=Addrlined>>
DDA AccountRavf]  <Adlrines>>

rge Documents\[rd <<AddrLineg>>
InstFiekdsdocx | DOr <<Combame>>,
wurge Documents|[rf
InstFields.docx -

.uments\Interactivd  Welcome to <<BankName>>! | enjoyed opening your new Checking Account #<<Acctid>> on <<OpenDt>>
Ovation l‘lar\k safd and we look forward to serving all your banking needs. You should be receiving your checks in the mail by  }l Contrac
.rge Documents|inf  <<IC odayDt{v:+15dHf:d}>>.

i Money 1
Welcome Letter.d i ,
ments|[nteractie]  Please keep in mind that <<BankName>> also offers a wide variety of Savings Accounts and Certificates of | yant nf
Welcome Letterdd__Deposit_at ive rates. Our Home Equity loans are currently available without closing costs.
.uments|Interactive Docume

v
“ S 4 S

Then paste the token into the document template where you want it to show on the document.
In this example, Branch: was entered before the token on the document to describe the field.

Once you have added all tokens to the document, be sure and select Save before closing.



Slide 81

"-‘g Institution Maintenance

Instiution Settngs | Malk Settngs | Jichange Weh Sendce Sefings | Document Merge Settings

Templatz Path Seltings
Intrscive Documents:

Deslion: Docsment Arciving

et Arcive: o
et Verson: Doament Tre:

Wurber; et

Read ory document ype and cainet:

Doasment Merge Prompts
# o Jest 8 e
Instields docr . .
e Do Format 1. Dislay Options 7, Default Value 7. Requird T, Tokan
InstFikdsocx Tt <cbromptEranciess.
et ffeacive Decue
P —— D My «<PromgiOngral Contact Dafes>
38 Docmertintzzdie fde 2Dl Qom00re <<Promgt vt Noney Maret Ratz>>
Welcome Lettendoox
meifteadie Doume | 1Losn Pk Combo T <chromgtDo o et inornetionon Lo Prodcks>

Be sure and click “Save” on the Institution Settings panel toolbar when changes are made,
before closing Institution Maintenance.
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Once Merge Prompts have been created, select the Merge Document button from inquiry.

O k-8 = 2

> oo @+ = 3

Richard Reuben
Millbern

4031 University Drive
Fairfax VA 22130
i

Relstonstip:

Primary account owmer
Date of i 03/05/1969
Tax ID: 251-44-5052

% (236) 555-0100

% (236) 555-0101

4 (236) 555-0199

© loGrovessiovationbank pet

& Demand Deposit (8) -
[ Ee] -
B Time Depesit [5) -

(=) Misc. Accounts (5) -

gy ID Coce: Milhe
VIP Customer: No

20- Ovation Bank EDU _jchrg = (2 Print Scresn = {3 ptions ~|
HiChecking20020171 A R 2 & - C~ L EEHSNEP ISV DUDF DY B [J + »rebedrooons
2 oot Inquy - Ovaon Checting |
- Banner Messages (4)
0 Pltium Ll & nFims D Messoes & intemes Banking
Account ng Statement NSF/OD MMDA | Customer
hccount Name and Address Tnterest E
Richard Reuben Millbern Interest Rate: 0.000000 %
4031 University Drive  Interest 22 ¥1D: $0.00
Fairfax VA 22030
‘Service Charge
Senvice Charge Type: C - Charge; the account is to be
assessed
Waive Rezson:
Balances Sevice Charge Levek:
iaitle Bance: (5347.347.85)
Colected alance: (S347.38785) st Depusit
Current Balance: ($347,34785)  Lask Deposit Dafe: nj3/2015
ok Ameunt: $0.00  LastDepost Amount: s22.42800
Clasng Balance: (4347307 85)
Thame N LI
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Organize v New folder
Eqe = | © b e nctions
¢ Favorites (= D e
Custo Cobiz - OD Account Action Reqired. docx 5/21/20129:25AM  Microsoft Word Doc. 24K
7 Libraries hange Form.docx 4/18/2012 9:43 AM Microsoft Word Doc. 2BKB
>
2 poaments 4/2/2015 L00PM Microsoft Word Doc... 20K8
o Music
Rich & Pictures
Milly B videos
4031 .
Fairfax| 1% Computer
radty 2 Loca Dk (€) A
2 G etmork 0.000000 %
primsn| $0.00
et
Tax ID:
% (239
S the account it be
i
@ Jagr
e < 12
€L File name: [ | [word documents (oo (.doc 2]
o e
4
- - 012372015
v 24200
. . Hokd Amount: SO0 Las Dessst Amaunt:
iy D e Mille Closing Balance: (347,347 85)

TohnGEFeidecom (Ehucation® insiance) -

Select the document to print and click Open.
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20-Ovation Bank EDU  jchng + - PrintSoreen + {3} Options +|

HBChecking20020171 I B E & " O~V EEHS OB HFOVILDF DY S [ B »ekmifos

TS| e i
» oot @~ =2 [ #AFed + Pt v 3 Relech 12 e (Tlall ki 1 Meme Docment =
e
Richard Reuben 4 || - ==t [ —
Millbern Orginal Cortract D w0 -
i Cornent Maney Mare Rote: 0000
» Addricral Adreses ™ g
cout Name and Adde| Loan Products;
Relatorsh:
primary owmer

Dete of Bith: 03/05/1969
TarID: 251-44-5052

% (236) 555-0100

% (236) 5550101

A pop up box is displayed with the Document Merge Prompts that were entered on the
document in the Institution Maintenance parameters.

You can enter the information or change any default values and click OK.
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<<BankName>>
HR- <<BankStreetAddr1>> Joreen = {8 optors |
<<BankStreetAddr2>>

b Related Functions

»woooe| - April 2, 2015
Rea

] <<Addrline1>>
<<AddrLine2>> .
Retoodi - <<Addrline3=> 0.000000 %
paeornd  <<Addrlined>> $0.00
cwme2s] <<AddrlineSs>
% (28)5p <<Addrline6>>

® @95 pear <<ComName>>, beountis ta be:
Ay

£Demzry Welcome to <<BankName>>! | enjoyed opening your new Checking Account #<<Acctld>> on <<OpenDt>>

s and we look forward to serving all your banking needs. You should be receiving your checks in the mail by
4/17/2015.

[Ems= 4t Please keep in mind that <<BankName>> also offers a wide variety of Savings Accounts and Certificates of | #1/23/2015
Deposit_at competitive rates. Our Home Equity loans are currently available without closing $22428.00

The document opens in your document viewer.

Notice in the example, the letter is showing the information entered in the Document Merge
Prompt.
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QUESTIONS

JACKHENRY University | Jack Henry Banking” Jaclchenry
86
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Best Practices volunteers needed!!

1'D WovE : ’
10 HELP.’ WHENP K
| k EREPTY
= || hsmﬂut -

=

$100 off BEC
registration
feell

JACKHENRY University | Jack Henry Banking’ Jaclchenry

87

The Jack Henry Education team needs your help! If you are willing to lend your assistance by
volunteering your knowledge in one of our “Best Practices” Sessions for the upcoming 2015
Banking Educational Conference, you will receive $100 off of your registration fee. Please
contact one of our trainers or email: LMSadmins@jackhenry.com.



