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Cash Management Set up for Wires and ACH

SilverLake
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Presenter:  Shannon Street
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Incoming Wire Edit Allowed:

This flag indicates which fields may be modified when an 

incoming wire is received.

1=Edit Account and Type Only

2=Edit Account/Type and Name
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Fees 

Warning: If a fee is entered into both the on-us fee and analysis 

counter fields for NetTeller®, the customer’s account will be 

charged for both.
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Wire Transfer Fees

• Fees are defaulted and may be overridden 
on the company and account level. 

• Transaction codes used when completing 
this form must be valid tran codes in 
DDPAR. 

• Analysis counters must be valid analysis 
counters in Enhanced Account Analysis (3 
digits). Although an account may be set up 
in both Enhanced and Standard Analysis,
Enhanced will take precedence.
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Default Values in the Analysis Flag 

and the Fee/Counter Field
• The tracking of waived fees will use the 

following codes:
– E (Enhanced Analysis)

• The fee/counter field will default from the general 
parameters or the company file for company accounts, but 
it can be changed to any of the other values except S. 

– S (Standard Analysis)
• The fee/counter field will default as blank and not allow the 

analysis flag or the fee/counter to be changed. 

– B
• This will charge fee and bump the default counter. This is 

only for Enhanced Analysis accounts. This can be changed 
to E and a counter N and a fee or W and no fee.
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Default Values in the Analysis Flag 

and the Fee/Counter Field (cont.)
– W (Account Level Waive of Wire Fees)

• When this is the default value, it won’t allow the 

analysis flag or the fee/counter to be changed. 

Another analysis value can be changed to W and 

the fee blanked out to waive the fee and then 

changed back to another value.

– N (Account in Not on Analysis)

• This can only be changed to a different fee or the 

analysis flag changed to W and the fee blanked 

out.
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NetTeller® Default Edit for Recurring Wires:

1 = Indicates the NetTeller® Cash User may modify the amount of 

the wire only.

2 = Indicates the Cash User can change the amount of the wire as 

well as the Beneficiary reference field (field tag 4320)

3 = Allows the NetTeller® Cash User to edit all fields. 
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Status:

• AP – Approval Required

• CB – Call Back  
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New Reg. E 

Parameters

 

 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

__________ 

  



Slide 26 

 

26  

 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

__________ 

  



Slide 27 

 

27  

 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

__________ 

  



Slide 28 

 

28  

 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

__________ 

  



Slide 29 

 

29  

 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

__________ 

  



Slide 30 

 

30  

 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

__________ 

  



Slide 31 

 

31  

 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

__________ 

  



Slide 32 

 

32  

 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

__________ 

  



Slide 33 

 

33

Company Maintenance – Bank 

Authorized Accounts
• The bank can determine which accounts a 

company may wire funds from. In addition, 
maximum wire amounts, fees, and transaction 
codes may be determined at this level. 

• Only accounts specifically authorized for wires in 
the company file may be used to create a wire. 
Whether an account is authorized for wires is 
determined as follows:

1. The account is set up in the company file.

2. If an account is used that is under the same CIF as a 
company account but the account has not been 
added to the company file, the wire will not be 
authorized.
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Company Maintenance – Bank 

Authorized Accounts (cont.)
• An account may only be used in one 

company file. This also applies to non-

related accounts that have been added to 

the company accounts file.
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Enabled Account/Disabled Account:  Disabled accounts are not able to transmit 

wires. *System will automatically disable an account if the status changes to 

anything other than active.
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Company Employee:

• The company employee data will be used for both Core wire 
processing and for NetTeller® cash user authorizations.

• When the company account portion has been completed, 
pressing Enter will return to the authorized account list, and 
selecting 7 allows adding an employee.

• The Company Employee screen is applicable to wires 
entered by the cash user or when requesting/approving a wire 
from the wire department.

• When this company is a cash management customer, the 
NetTeller® Cash Management ID will be displayed. The 
company employee may be modified by NetTeller® Cash 
Management Administrators or by bank users.
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DUAL CONTROL

DUAL CONTROL LIMITS
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1. Dual control can be set for Wires over a threshold amount, 

and those limits are set in the Company, Employee and 

Company Employee/Account records.

2. Limits are validated at the Employee level, not the Company 

level.

3. Employee Per Wire and Dual Control limits cannot exceed 

the Company Per Wire and Dual Control limits.

Dual Control Limits
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1. Employee 1 has Dual Control limit of $50,000.00. Wires 
can be entered and initiated up to $50,000.00, and 
Employee 1 can initiate other Employee wires up to that 
amount.

2. With a Wire of $55,000.00 another Employee would 
need to have Dual Control of $55,000.00 to enter and 
initiate, Employee 1 is restricted.

3. Key point: Should you use Dual Control limits within a 
Company, at least one Employee will need to have a 
limit equal to the maximum per wire limit for the 
Company.

Example of Dual Control Limits
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• Company Set up for Cash Management

ACH
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• The Company name field is case and space sensitive. If the case and 

space does not match the origination file, the following error message will 

be noted when suspended: Company Not Found in Parameters.

• The NetTeller ACH company name must match exactly with the company 

name in the customer’s uploaded NACHA file.

• Actual SEC Code options are set in NETPAR Menu option 28 – ACH 

Company SEC Code File Maintenance.
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• The Settle on effective dates field is a Yes/No field and determines if the 

settlement entries for this company are to be generated the day they are 

effective. If so, this entry should be Yes. If the settlement entries are to be 

generated the same day the transactions are loaded onto the system, this 

field would be set to a No.

• The next field allows the bank to determine if the customer can originate 

Debits, Credits, or Both.  
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• The Offset acct number/type field is used by the system if any ACH 

origination is out-of-balance when uploaded. If the field is blank or there is 

no company record, the system will make entries based upon the bank’s 

GL interface lines.

• The Offset branch number is used if the offset account type is set to a G

for general ledger group code. 

• NetTeller does not utilize these two fields.
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• This field allows another level of checking for a 

sufficient balance or for placing a hold to the 

NetTeller Offset account. Available entries 

include:

− H – Use for holds ONLY.

− B – Use for balance check ONLY.

− A (All) – Use for both holds AND balance checks.

− N – No balance checking/no holds.

NetTeller does not 

utilize this field.
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• The Settlement account/type field determines which account is used for 

Analysis charges, to place a hold or memo post, or to validate the balance 

during origination. 

• The Memo Post To Settlement Account field is a Yes/No decision and 

determines if the bank wants to memo post to the settlement entered in 

the field above it.  

• Also, the account number entered in this field is used for the tracking of 

the ACH history from the DDA inquiry additional functions (F1) feature. 

 

 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

__________ 

  



Slide 62 

 

62

• The field titled Place hold on funds during origination will add a hold to 

the DDSTOP file if set to Yes and the Settlement Account field is 

populated. 

• The hold will stay in effect until the effective date of the file.

• This field cannot be set to Yes if Memo Post To Settlement Account is 

set to Yes. 
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• All Customers who have the Use calendar file field set to Yes in the 

company record will need to be set up in ACPAR option #24 ACH Calendar 

File Maintenance. 

• The report that the bank will need to monitor is the AC3110P - ACH Files 

Expected Not Received by Company.

 

 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

__________ 

  



Slide 66 

 

66

• If used, the Daily total dollar limit during origination field is where the 

bank would enter the maximum total of all debits and credits that are being 

originated for this company. 

• When the limit entered is reached, the remaining batches being originated 

are flagged as a violations error of Daily Dollar Limit Exceeded.

• If a balanced batch is being processed and the offset is on-us for the full 

amount, the offset entry will not be included in the calculation for this field.

• NetTeller does not utilize this field.
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• The Exposure Window is based on the assumption that, although 

origination batches may have left the warehouse, they continue to present 

an exposure risk until settlement. Since the settlement date is assigned by 

the ACH operator and is unknown at the time of origination, the Exposure 

Window used for calculating violations will be arrived at as follows:

− Credits/Debits originated for the current business day are added to the  

credits/debits originated during the previous X number of business 

days as retrieved from ACPAR option 3, Outgoing Credit/Debits 

Days in Advance.

• NetTeller does not utilize these fields.
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• The next two fields, Number of on-us items per batch required to settle

and Percentage of total on-us dollars per batch required to settle, are 

checked during the upload process. These fields are used to ensure that 

some of the items and a percentage of the customer’s origination is drawn 

on the originating bank. 

• Suspension Reason if used:
− Batch On- us Items Below Required

− Batch On-us Percentage Below Required
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• The Effective Date Exposure Limits (Debits and Credits) field 

is where a whole dollar amount may be entered by the bank to 

place limits on the customer’s ACH origination. The system will 

only validate fields that contain a dollar amount. 
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• The Risk Code field is user-defined and contains the term and the 

retention period that the ACH origination history is to be retained. 

• Risk codes are user-defined and are created on the ACPAR menu 

option #26. 

• NetTeller does not utilize this field.
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• ACPAR option #26-ACH Risk Code Parameter File Maintenance

• The Risk Review Term and Term Code appear on the company 

record and are informational. 

• The Retention Period  field can be any number between 1 and 999. If 

the field is zero, the batch information that appears in DDA Inquiry will 

never be purged.
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• The Debit/Credit Risk Amount fields allow the bank to enter a per file 

risk amount that will be checked during origination if used. If left blank, 

the system will not validate the fields.

• Suspension Reasons if used: 

− Risk Credit Amount Exceeded 

− Risk Debit Amount Exceeded

• NetTeller does not utilize this field.
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• The Return Account Number/Type field is used when an ACH item is 

returned with a return reason code. The item will be placed in 

EPMENU option 15, Work with ACH Returns and will appear on the 

AC7060P report.

• Fee Amount - Enter the fee that will be hard charged for ACH returns. 

This fee will hard charge the customer for the ACH return item that has 

been received on the customer's account. 

• NetTeller does not utilize these fields.
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• If the ACH return is auto resolved, the number of items and total amount will 

be updated for Month to Date, Quarter to Date, and Year to Date. 

NetTeller does not utilize these fields.
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• Print ACH Originator Unauthorized Returns Percentage Report This option 

allows bank users to create AC3220P - Companies with Network Return 

Volumes and Ratios and filter data by company name or unknown company, 

company ID, and date range (beginning and ending date). 
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• Account Analysis 

Counters

• These fields can 

be used with 

Standard or 

Enhanced 

Account Analysis.

• NetTeller ACH 

fees are 

established in the 

NetTeller ID setup 

(NETTELLER

option 1). 

• NetTeller does not 

utilize these 

fields.
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• Print Correction (NOC) Notices – Determines whether an NOC 

should be created for the selected company. A Y-Yes should appear  

in the field to print the NOC. A N-No should appear in the field if you 

do not want to print the NOC.
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• Exposure Limit Violations – If exposure limits are set, the violations are 

tracked on the last screen of the company parameters. 

Violations are reported for the amount in excess of the value entered, not the 

entire amount.
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QUESTIONS
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Best Practices volunteers needed!!

$100 off BEC 

registration 

fee!!
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