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1069938 — Allow Daily Total Dollar
Limit During Origination to Exclude
On-Us Items

Areas affected: ACPAR — ACH General Parameters

Previously, on-us items were automatically
included in the daily limits for violation, which
could cause limits to be overstated to
accommodate the on-us items.

ACH General Parameters now allow you to
choose if the on-us items are to be included
or excluded.

JACKHENRY University | Jack Henry Banking” Jaclchenry
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| PRINT FORM | PRINT iSERIES FORM | 3 RETRIEVE MESSAGE

ACH General Parameters Geed B

| PREVIOUS < ' SUBMIT > ' EXIT )X

M PARAMETER INFORMATION

PAGE FUNCTIONS

Vork Origination on Batches
> MAINTENANCE ACPAR —ACH

During Pre-Origination () Yes (@) No General Parameters

During Live Origination @) Yes () MNo

Default Display of Batches Leam more. >

During Pre-Origination

() Show ALL Batches () Show Suspended Batches Only (@) Blank

During Live Origination

(@ Show ALL Batches () Show Suspended Batches Only () Blank

Memo post IAT OFAC Suspects @Ves (OMNo
Check OFAC During Origination @Ves OMNo
Include onus totals in Eff Date Exposure Limit @ Yes (O MNo

Include onus totals in Daily Dollar Limit @Yes OMo

Allow Blocks from Stop Payment Screen @Yes (ONo
NonPost to Deceased Customers

(OCredit (O)Debit @Both () MNone Y

PREVIOUS < @ SUBMIT > ' EXIT I SELECT SUBMIT TO CONTINUE TO NEXT PAGE

The new parameter is a system-wide parameter located in the ACH General Parameters on the
ACPAR menu. The default at the time of release is Yes, to retain existing functionality.

The file that tracks the amount of transactions resets nightly, so if this parameter is changed
from Yes to No in the middle of the day, the system will not recalculate to remove on-us items
but will reset with nightly processing and only track non on-us items the next day.
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&) PRINT FORM | PRINT iSERIES FORM | 3 RETRIEVE MESSAGE

ACH Company File Maintenance For
e v

B eed &Jd il

Change

| PREVIOUS < ' SUBMIT > ' EXIT )X

COMPANY INFORMATION
FUNCTIONS

Use calendar file to check for files expected/not expected () Yes @ No
> MAINTENANCE

> DELETE Daily total dollar limit during origination (2) ‘
Debit window exposure limit during origination (.0)

Credit window exposure limit during origination (.0) Leam more. >

Number of on-us items per batch required to setie ||
Percentage of total on-us dollars per batch required to setie || (0)

EFFECTIVE DATE EXPOSURE LIMITS (.0)

Perltem Per Batch Per Day Per File PerMonth  PerWeek
or [ | | | | | l
er | | | | | I |
Risk Code ]
Review Term/Freq ACPAR — ACH

Debit Risk Amount :]4 2) Company Maintenance
Credit Risk Amount :’{2?

1 ast Review Date  A/AR/ARAR b
PREVIOUS < @ SUBMIT > @ EXIT Y

This shows where the Daily Total Dollar Limit During Origination is entered in the ACH
Company Parameters on ACPAR. This amount is used to determine limit violations. When the
new parameter is set to No, this limit is verified against the amount of the non on-us items
(debits/credits). When set to Yes, it is validated against all items.
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1074661 — Auto Remove Returned
ACH EIP Item When Re-Flagged as
Paid

When an ACH item is flagged to return, then
later changed to pay, the system will now
remove the item from the manual entry file.

Prior to this enhancement, these items had
to be manually removed using ACENTRY
option ACH Manual Transaction Entry.

JACKHENRY University | Jack Henry Banking” ja

Jaclk henry
&ASSOCIATES INC. =
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1074664/1088775 — ACH Return
Monitoring

Areas affected: ACPAR — ACH Return Reason Code Maintenance, ACREPORT — Print ACH Originator
Debit Return Percentage Monitoring Report

ACH return reason codes can now be flagged as
unauthorized or administrative error.

The corresponding report, which tracks returns, has
been modified to display these changes.

This allows you to easily monitor returns in compliance with
the NACHA rule changes effective September 18, 2015.

JACKHENRY University | Jack Henry Banking Jaclchenry

8| Release 2015 | Know-It-All Education™

This is actually two separate enhancements. 1074664 — Create a Report for ACH Originators
with Unauthorized Returns was initially added to allow the ACH Originator Unauthorized Return
Percentage Report to be printed including only the originators with unauthorized returns. This
was added as a part of the standard 2015 release.

Then, 1088775 - ACH Return Rate Levels, Reg Change Effective Date Sept 18, 2015 was added as
a 2015 regulatory item in March. It expanded the information monitored on the ACH Originator
Unauthorized Return Percentage Report, and renamed the report to be more inline with the
information monitored. This built on the new field added in 1074664, and expanded the
functionality.

Jack Henry & Associates will be working with all banks to install these enhancements prior to

the NACHA effective date of Sept 18t 2015.

* Enhancement 1074664 is included for banks releasing to 2015 in March, April, May, and June.

* Then the March, April, May, and June banks will then work with JHA to get 1088775 installed
in their 2015 bank prior to the NACHA effective date.

* Banks releasing July, August, and part of September will bypass 1074664 and receive
1088775 enhancement with their annual upgrade.

* Part of September, October, November, and December banks will also bypass 1074664, and
work with JHA to get 1088775 installed in their 2014 bank prior to the NACHA effective date.
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| PRINT FORM | PRINT iSERIES FORM | (3 VIEW MESSAGES

ACH Origi Unauthorized Return P geRepot WG e &G il

PREVIOUS < @ SUBMIT > & EXIT I

.m- REPORT INFORMATION

PAGE FUNCTIONS ‘

Start Date londay, January 1 8601
> PRINT
End Date Friday, December 31 9999 )
> WORK WITH OUTPUT
Unknown Originators Only () Yes (@) No ACREPORT — Print ACH
OR Originator Unauth Rtns
Company Name [ ] ankitan Percentage Report
AND
Company Id [ ) @ankifAn

The date fields must be valid dates. 01/01/0001 is the lowest
date value and 12/31/9999 is the highest date value. Ifthe
lowest and highest date values are used, information for all
dates will be printed

Unauthorized Return Originator Transactions Only OYes @No

Enhancement
1074664

PREVIOUS < @ SUBMIT > @ EXIT Y

The first enhancement, 1074664 Create a Report for ACH Originators with Unauthorized
Returns, added a new field to the existing option ACREPORT option Print ACH Originator
Unauth Rtns Percentage Report. The new field defaults to No, to retain existing functionality. To
print the report displaying only originators with unauthorized returns, select Yes. The
information displayed on the report was not changed, with this part of the enhancement.

Once entry is complete, click Submit to print the AC3220 Companies with Network Return

Volumes and Ratios.
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VIEW MESSAGES

4= PREVIOUS | @ HOME | & PRINT FORM | PRINTiSERIES FORM | 2

ACH Reports Menu

HrNOGeed BEQ:il

ACREPORT

CURRENT MENU

| susmiT >

PAGE FUNCTIONS
b = Print Warehouse Exposure Report (Officer]

Print Window Exposure Report (Company)
Print Window Exposure Report (Customer]

> WORK WITH OUTPUT s

B

B _Print Warehouse Exposure Report (Officer]

[ Print ACH Originator Debit Return Monitoring Rpt
B

2]

B

B8

Print/View origination activity report
Print/View ACH Activity Report by Company
Print/View ACH Returns by Company
Print/View ACH Company Parameter Listing

ACH OFAC Listing by SEC Code (Today's)
ACH OFAC Listing by SEC Code (Prior day)
ACH OFAC Listing (Today's)
ACH OFAC Listing (Prior day)

t o

F DOWN

SIGNOFF suBMmIT > IM CONTENTS how.> MENU STYLE

The second enhancement, 1088775 ACH Return Rate Levels, Reg Change Effective Date Sept 18,
2015, expanded the return tracking report.

The existing ACREPORT option Print Unauthorized Return Ratio Report was retitled Print ACH
Originator Debit Return Percentage Monitoring Report. This more clearly defines the
information included on the report.

The regulation changes require banks to not only monitor for unauthorized returns, but also
administrative/account # error returns.
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&) PRINT FORM | PRINT iSERIES FORM | 02 VIEW MESSAGES

ACH Originator Debit Return Monitoring Report

FHOGeed &G i
gl PREVIOUS < ' SUBMIT > | EXIT b y E

|
% REPORT INFORMATION

PAGE FUNCTIONS

Start Date Honday, January 1 0001 ]
> PRINT

End Date Friday, Decenber 31 9939 |
> WORK WITH OUTPUT
Unknown Originators Only () Yes @) No ACREPORT — Print ACH
OR Originator Debit Return
Company Name l:] (Blank ifAll) Percentage Monitoring
AND Report
Company Id [ ) @rankifan

The date fields must be valid dates. 01/01/0001 is the lowest
date value and 12/31/9999 is the highest date value. Ifthe
lowest and highest date values are used, information for all
dates will be printed

Report Selection Criteria | [REG N TE L E ST v
1 - ALL Originated Debits
2 - ALL Returns

Enh t 3 - Adninistrative and Unauthorized Returns Only
nhancement 4 - fgninistrative Returns Only

1088775 5 - Unauthorized Returns Only

PREVIOUS < | SUBMIT > @ EXIT b4

To accommodate the additional tracking, the Unauthorized Return Originator Transactions
Only field was retitled Report Selection Criteria. Also, the selection was expanded allowing you
to pull the report for All Originated Debits, All Returns, Administrative and Unauthorized
Returns Only, Administrative Returns Only, or Unauthorized Returns Only.

The default option is set to All Originated Debits. If the AC3220P - ACH Originator Unauthorized
Debit Return Percentage Report is run through this menu, a Selection Criteria heading will be
added to the report to display the option you chose. The heading will not print if the report is
run with the default option, or when the report is produced during EOD processing.
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AC3220P — ACH Originator Debit
Return Percentage Monitoring
Report

JACKHENRY University | Jack Henry Banking Jaclchenry

12| Release 2015 | Know-It-All Education™

The AC3220P report has also been retitled from ACH Unauthorized Returns to ACH Originator
Debit Return Percentage Monitoring Report.

The fields Post On-Us, Cross Clear, and Sent to Fed have been removed, leaving just Count and
Amount in the Originated Debit Items field category. In addition, field categories Admin Error
Debit Returns and All Debit Returns have been added and, along with the pre-existing
Unauthorized Debit Returns, now contain fields Count, Amount, and Percent.

Note for Synergy Clients: Banks may leave the title as ACH Unauthorized Return Report. It
appears in Synergy with that name, but the new report name ACH Originator Debit Return
Percentage Monitoring Report will appear when pulling up the PDF. Another option is to change
the report name to ACH Return Monitoring Report which loads into Synergy with the new name
on the same day the maintenance is conducted. In this case, the old report name remains for
previous days. Contact Synergy Support for assistance with a report name change.
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4= PREVIOUS | @ HOME | & PRINT FORM | PRINTiSERIES FORM | 2

ACH Reports Menu

VIEW MESSAGES

Nogwesd EQ:il

ACREPORT

susMmIT > CURRENT MENU

Print Warehouse Exposure Report (Officer)
Print Window Exposure Report (Company)

Print Window Exposure Report (Customer]
Print Warehouse Exposure Report (Officer)

> WORK WITH OUTPUT E
B
B8
[ Print ACH Originator Debit Return Monitoring Rpt
B
]
B
B8

Print/View origination activity report
Print/View ACH Activity Report by Company
Print/View ACH Returns by Company
Print/View ACH Company Parameter Listing

ACH OFAC Listing by SEC Code (Today's)
ACH OFAC Listing by SEC Code (Prior day)
ACH OFAC Listing (Today's)
ACH OFAC Listing (Prior day)

Leam more. >

SIGNOFF SUBMIT > IM CONTENTS > Show.> MENU STYLE

You can still access the information that was removed using ACREPORT option Print/View
Origination Activity Report, or the information can be queried from the ACORGH file.
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£/ PRINT FORM | PRINT iSERIES FORM | 50 VIEW MESSAGES
e “.@ | ACH Return Reason Code Maintenance

Nogwesd EQ:il
>

| PG
PREVIOUS < | SUBMIT > | EXIT ) ¥ VAN
” DISPLAY [J° CHANGE B DELETE @ POSITION D o
PAGE FUNCTIONS
Reason
> ADD Code  Description

ces Incorrectly Formatted Corrected Data

Ces Incorrect Discretionary Data

ce7 Routing Number not from Original Entry Detail Record

ces DFIAccount Number not from Original Entry Detail Record
C69 Incorrect Transaction Code

RO1 Insufficient Funds.

R02 Account Closed

RO3 _ No o Locat t

(R04 Invalid Account Number

ROS Unauthorized Debit to Consumer Account Using Corp SEC Code
R06 Returned per ODFI's Request

RO7 Authorization Revoked by Customer (adjustment entries)
R08 Payment Stopped

RO9 Uncollected Funds

PREVIOUS < | SUBMIT > @ EXIT b4

To determine if the returns are unauthorized or administrative/account # error returns, a new
field was added to the ACH Return reason codes in ACPAR option ACH Return Reason Code
Maintenance.
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&) PRINT FORM | PRINT iSERIES FORM | 02 VIEW MESSAGES

7 T “& | ACH Return Reason Code Maintenance Bueed B§:

\ (7
-~ PREVIOUS < ' SUBMIT > | EXIT X ¥ / \\
| o k AEK
DISPLAY (1| CHANGE (1 DELETE @ posmion | [ | P e
| u"

PAGE FUNCTIONg
<

b5 Silverlake Browser Interface

ACH Return Reason Code Maintenance

Return reason code R4

> ADD

ROFI or ACH operator valid code
@ Code to be used by ROFI () Code to be used by ACH operator

Description [Invalid Rccount Number ]

Track for Return Monitoring - Adninistrative/Account # errorfilli]

|E - Adninistrative/Rccount # error
MAINTENANCE > DELETE |[IIEHLIIC N Change
{U - Unauthorized return

PREVIOUS < | SUBMIT > & EXIT b

dam more >

PREVIOUS < | SUBMIT > @ EXIT b4

Once a return reason code has been selected, you will notice the Track for Return Monitoring
field has been updated. Previously Track for Return Monitoring was a Yes/No field. This change
adds a new code, E for Administrative/Account # Error, and Yes has been changed to U for
Unauthorized Return.
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Return Reason Codes

. All codes
Existing Value (except R02, R03 & R04) R02, RO3 & R04

E — Administrative/Account

Y - Yes U — Unauthorized Return
# Error
E — Administrative/Account
N —No N — No, Do Not Track # Error
JACKHENRY University | Jack Henry Banking’ Jaclchenry

16 | Release 2015 | Know-It-All Education™

Existing codes will be updated as indicated in this table, at the time the new code is installed.

While you can mark any return reason codes as E Administrative/Account # Error, N No, Do Not
Track, or U Unauthorized Return, it is recommended that E Administrative/Account # Error be
used only in reason codes R0O2, RO3, and RO4. It is also recommended that you only use U
Unauthorized Return for reason codes R0O5, RO7, R10, R29, and R51.

This value will be used to determine the returns that are in excess on the report.
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AC3220P — ACH Originator Debit
Return Percentage Monitoring
Report

DATE PRINTED
Test Bank AGH Originater Debit Return NomLtoring Beport

to 1/31/33  con - <Blazk> Company Td - cllanks Daknown Origtnators Caly - Mo

VI o et Fron AL DT e
.5% 3% 15%

B

n Error Debit R

w0 oaooee

0 o000

w0 w0

JACKHENRY University | Jack Henry Banking jack

henr!
J«r’\SSUU/\VLS\NC y
17 | Release 2015 | Know-It-All Education™

The report is sorted by company name, company ID, then by SEC code and provides totals by
SEC, Company, and Bank. In order to highlight any problem areas, percentages displayed on the
report are marked with an asterisk and bolded if the Unauthorized Percentage field is over
0.5%, the Administrative Error Debit Returns field is over 3.0% or the All Debit Returns
(excluding RCK) field is over 15.0%.

The NACHA regulations require the RCK transactions be excluded from the All Debit Returns
totals. The system will automatically exclude the RCK items.
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1079053 — Add New Return Reason
Codes R62 & R77

Areas affected: ACPAR — ACH Return Reason Code Maintenance

This enhancement adds R62 - Return of
Erroneous or Reversing Debit and R77 - Non-
Acceptance of R62 Dishonored Return to ACPAR
option ACH Return Reason Code Maintenance.

For more information, see 2015 NACHA
Operating Rules & Guidelines: Dishonored
Returns and Contested Dishonored Returns
Related to an Unintended Credit to a Receiver.

JACKHENRY University | Jack Henry Banking” jack

henr!
J&r’\SSUCV\HﬁINC x
18| Release 2015 | Know-It-All Education™
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PREVIOUS | #% HOME | & PRINT FORM | PRINT iSERIES FORM | [

RETRIEVE MESSAGE

ACH Parameter Menu

NEGQee

ACPAR

SUBMIT >

ACH Banks on System for Cross Clearing

PAGE FUNCTIONS

KWITHOUTEUT Valid Transit Routing # for ACH Items

Days in Advance to Pull Warehouse Entries

Number of Days to Save Files
V' ACH Fed Input Sources Maintenance
Y ACH Cross Clearing
¥ ACH Origination File Header
¥ ACHCompany Maintenance
{7 ACH Transaction Parameter Maintenance

{') ACH Return Reason Code Maintenance

ACH Standard Entry Class Codes
ACH Addenda Type Codes

ACH Adjustment Codes

ACH Card Transaction Type Codes
ACH Payment Type Codes

ACH Reference Document Codes [ DOWN

Learn more >

SIGNOFF SUBMIT > B showis 3] Class

Return reason codes are located on ACPAR ACH Return Reason Code Maintenance.
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51 Silverlake Browser Interface

ACH Return Reason Code Maintenance

Return reason code  R62

RDFI or ACH operator valid code
(@ fiade T6 be sed by ROF] () Dode to be used by ACH operatar

Description [Return of Erroneous or Reversing Debit

Trackfor Retum Monitoring () ¥es @ No

MAINTENANCE > DELETE Change |

PREVIOUS < = SUBMIT > @ EXIT K4

53 Silverlake Browser Interface

ACH Return Reason Code Maintenance

Return reason code  R77

RDF or ACH operator valid code
@ fiade o be used by FFT O Dode to be used by ACH operator

Description  [Non-Receptance of RA2 Dishonored Returm

Trackfor Return Monitoring () Yes @ No

MAINTENANCE = DELETE Change ‘

PREVIOUS < : SUBMIT > = EXIT b

JACKHENRY University | Jack Henry Banking’ Jaclchenry

20 | Release 2015 | Know-It-All Education™

When selected, you will see the two new codes that have been added. For more information
about the codes or when to use them, please consult your NACHA Operating Rules &
Guidelines.
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1072383 — Capture Payee Name on
Transactions from Bill Pay Products

A new business service allows bill pay products to
pass Payee Name information to SilverLake.

When received, the Payee Name will be added to
the Account Reconciliation Item file and the
Deposit History when applicable.

If the transaction has not posted to history, the payee
name information will be stored in a new file DDISIT
and the transaction will be updated upon posting.

JACKHENRY University | Jack Henry Banking” Jaclchenry

21| Release 2015 | Know-It-All Education™
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Files & Fields
» Accounts Receivable Item file
— ARITEM — ARIPAYEE
» Deposit History file
— DDHIST — CKPAYEE
* File to store payee name until transactions
post
— DDISIT — ISPAYEE

— Records are automatically purged after 180
days.

Jaglchenry.

JACKHENRY University | Jack Henry Banking’

22 | Release 2015 | Know-It-All Education™

The service will only add a record to the ARITEM file, it will not update an existing record. It will
return an error when it does not add the payee to the file.
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& PRINT FORM | PRINT iSERIES FORM | 3 VIEW MESSAGES
4

ARP/Positive Pay - ltem Maintenance Dheed Bl

3 VR WS
d  PREVIOUS < ' SUBMIT > ' EXIT X ‘%\‘%&
5 CUSTOMER INFORMATION ARPMENU —ARP/POSi[iVe f E—

Account number Pay Item Maintenance
Customer Name

Serial Number 21
e —-

Effective Date
Issued Amount

Transaction Code  [1_|
DebitCredit ®Debit () Credit

PAYEE INFORMATION

Address T

Address 2

Name |
i
l
Address 3 [
l

Address 4
Address 5 [

STOP PAY INFORMATION

PREVIOUS < @ SUBMIT > @ EXIT X

This is an example of an item when selected in ARP/Positive Pay Item Maintenance on the
ARPMENU menu. If the account reconciliation product is turned on and the account is found in
the file with no duplicates for the item, the Payee Name information will be written to the file,
along with the rest of the item information.

If the product is not turned on or the account is not found, the information will not write to the
file.
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& PRINTFORM | PRINT iSERIES FORM | BJ WVIEWMESSAGES
Deposit Inquiry For i
Sew

PREVIOUS < | SUBMIT > : EXIT KX

SPECIAL MESSAGES. >
*Agk For Password* Withholding Stop payments Memo posted
Last statement balance / date 2,715,32 I Wednesday, Decenber 31 2003
Current balance 44,352, 36 Statement cycle 30

a2 TOP

> BOTTOM VIEW IMAGE 1 PRINTIMAGE & © |

2 NO SHOW PAYEE

Posted Effect Batch Sequence Src T/C Amount Serial

» TRAN CODES 1/14/09  1/14/09 0001 0000000015 M 070 114.01 114
Payee John Doe

1714709 T/74/09 0001 0000000018 M 070 115.25 115,
Payee John Doe

1/14/08  1/14/09 0001 0000000011 M 070 701.00 01
Payee John Doe

1114/08  1/14/09 0002 0000000001 M 070 25.00 13000
Payee Jane Doe

Erevious &

PREVIOUS < & SUBMIT > : EXIT b

Within deposit history, INQUIRY - Demand Deposit Inquiry, if a match is found and the Payee
Name is blank, it will be populated with the information from the incoming business service.

If a match is not found, the information will be stored in the new DDISIT file. As transactions are
posted, they are checked against the DDISIT file and when applicable the Payee Name is
populated.
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1074626 — Bad Address Fee

Areas affected: DDMENU — Deposit Master File Maintenance, Master File Mass Maintenance; DDPAR -
Service Charge Maintenance, Deposit General Parameters, Transaction Code Designation Parameter;
JHPAR - Field Level Application Risk Assignment Parameters

You can now charge a bad address fee when
statements are produced.

Previously, charging a bad address fee was a
manual process.

Charges are posted after service charges and
interest are complete, prior to statement generation.

Closed and charged off accounts will not be charged a
bad address fee.

JACKHENRY University | Jack Henry Banking’ jack

henr!
J&r’\SSUCV\Hﬁ\NC y
25| Release 2015 | Know-It-All Education™

The bad address fee will not overdraw an account. If the account does not have funds to cover
the fee, a partial fee will be collected taking the account to zero balance.
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3| PRINT FORM | PRINT iSERIES FORM | (3 RETRIEWE MESSAGE

CIF Master Maintenance

WNOG e e

PREVIOUS < @ SUBMIT > & EXIT I

CFMENU — Change
CUSTOMER INFORMATION Customer Information

JOHN DOE
> MAINTENANCE CIF number D004 Shortname DOE JOHN

CTIONS

SPECIAL MESSAGES. >
Messages Credi Line
Insider code ]E] Profit analysis Mailing instructions DE]

Insufficient address |V Branch | Eﬂ Special customer @
Preferred language :IE] Retention

SPECIAL INFORMATION CODES USER INFORMATION CODES o
1 Minor 0] Marital Status (&
2 Golden Years Package [N Housing ]3]
3 Student 0 Occupation Code ]3]
4 Retired ™ Credit Card ]3]
5 Exempt ] testing expanded fields (]
5 0 (&
7 N Testing# 7 [&
8 ] U&E

PREVIOUS < @ SUBMIT > @ EXIT Y

This enhancement allows you to charge a fee when this existing CIF-level field, Insufficient
Address, is set to Yes.
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3| PRINT FORM | PRINTiSERIES FORM | 53 RETRIEVE MESSAGE

b Deposit Transaction Code Maintenance

Nogwesd EQ:il

PREVIOUS < : SUBMIT > @ EXIT bX{ CHANGE

DEPOSIT TRANSACTION INFORMATION DDPAR — Transaction

Transaction code 15 Code Maintenance

PAGE FUNCTIONS

> MAINTENANCE

Description Bad Rddress Fee
Statement Description Insufficient Rddress Fee
Debiticredit (@ Debit () Credit

Affects B - Current balance v
Affect # S/C able items 00
Affect# of enclosures 0

DEPOSIT TRANSACTION SELECTIONS

Force pay

Check for stop suspects
Reversalireturned item
List postitem

Print description on statements @ Yes (O

Leam more. >

ADDITIONAL SELECTIONS

Add to MMD debit count M v
PREVIOUS < | SUBMIT > ' EXIT b

First, to utilize the new programming to charge a bad address fee, you will need to Add a new
two-digit transaction code using DDPAR Transaction Code Maintenance.
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&) PRINT FORM | PRINT iSERIES FORM | 02 RETRIEVE MESSAGE

| , ' Transaction Code Designation Parameter

HrNOGeed BEQ:il

PREVIOUS < | SUBMIT > | EXIT ) g[“ 2

> MAINTENANCE Entry Point Description

=
]

> TRAN CODES Bad Address Fee Debit
Tnage Fee Debit (Included in 5/C)
In-Person Transfer Credit

DDPAR — Transaction Code
Designation Parameter

In-Person Transfer Debit

Lease Security Closing Credit To Landlord
Lease Security Closing Debit From Tenant
Mutual Funds Sueep from DDA

Hutual Funds Sweep from Savings

Mutual Funds Sweep to DDA

Hutual Funds Sueep to Savings

Paper Statement Debit (Included in S/C)
Recurring POS Debit for Checking

Recurring POS Debit for Savings
Rewards S/C Refund Credit {Included in $/C)

UOOOOOOOOE I_IEJE

PREVIOUS < | SUBMIT > @ EXIT b4 Previous

3

The transaction code added to DDPAR Transaction Code Maintenance needs to be entered in
the Bad Address Fee Debit field of DDPAR Transaction Code Designation Parameter. This
defines for the system what transaction code to use to assess the bad address fee.
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3| PRINT FORM | PRINT iSERIES FORM | (3 RETRIEWE MESSAGE

GIL Interface Group Definition - Master Interface Set Y ee

PREVIOUS < @ SUBMIT > & EXIT I

MASTER INTERFACE SET
FUNCTIONS

Application DD
Group 000

Branch 000 Release 2015 Bank #401 EDU
Group Description  Demand Deposit Unposted

> MAINTENANCE

00000 GLPAR — GL Application Interface

Code Maintenance

] [ i [ co0q) f [00e) & co1e4 cr N - Hone v

Description IBad Address Fee Balance Credit
Bad Address Fee Balance Credit

[]ER [ ] A o008 ] 098] ] o104 D [N - Noe v ST
Description Iﬂad Address Fee Balance Debit
Bad Address Fee Balance Debit

PREVIOUS < @ SUBMIT > @ EXIT Y Previous &

&
«a

Interface line 104 was also added to the deposit application interface, and should be defined if
utilizing the bad address fee.
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| PRINT FORM | PRINT iSERIES FORM | 3 RETRIEVE MESSAGE

Deposit General Parameters NOGeeE &Gt

m

PAGE FUNCTIONS

9

PREVIOUS < @ SUBMIT > & EXIT I

Duplicate Check
(O Validate the Account Nunber and Check Nunber |
R L ) Validate the Rccount Number, Check Number, and Amount ‘

@ No Validation

Number of Days to retain check history 60

0D Balance to reduce first ) ATH/Debit Card Trans ()AL Other Debits

Charge BadAddress Fee to @) Lead Accounts () Individual Accounts ‘
Stop Payment Default Expiration Date Calculation Months (8]
ACH Stop Payment Default Expiration Date Calculation Months [8]

ACH Recurring Stop Payment Default Expiration Date Calculation Months E] |

DDPAR — Deposit General
Parameters

PREVIOUS < @ SUBMIT > @ EXIT MY

Next, selection must be made as to how to charge accounts in a combined statement
agreement. The default at the time of release is Lead Accounts.

If the new parameter is set to Lead Accounts, the lead account of a combined statement
agreement will be charged the bad address fee when at least one account being combined has
met the requirements to charge a bad address fee. The lead account will be used to determine
the fee to be charged and only a single fee and not an accumulated fee is charged. For instance,
a combined agreement contains five deposit accounts where the first account is the lead.
Accounts three and five have met all requirements to be charged a bad address fee, the lead
account will only be charged one bad address fee which will be obtained from the lead
account’s service charge parameters. If the amount of the fee will overdraw the account, then a
partial fee will be charged to bring the account balance to zero. If charging the lead account and
it closes, the accounts will not be charged until the next cycle. At this time, the system does not
automatically regroup combined accounts.

If an account is not part of a combined statement agreement but meets all the requirements to
be charged a bad address fee, it does not matter if this parameter is set to lead or individual.
The account will be charged a bad address fee based on the service charge code parameters of
the account. If the amount of the fee will overdraw the account, then a partial fee will be
charged to bring the account balance to zero.
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| PRINT FORM | PRINT iSERIES FORM | 3 RETRIEVE MESSAGE

Service Charge Parameter Maintenance Leed B4

| PREVIOUS < ' SUBMIT > ' EXIT )X

.“h&\ Senvice charge code  CC

PAGE FUNCTIONS

Region number
> MAINTENANCE Branch number Regular Checking

> MASS MAINTENANCE
SERVICE CHARGE PARAMETERS

Waive all service charge if account has ACH credititems gequal to Lesm more >
OR

Reduce service chargeby || (2) ifACH credititems gtlequalto

Waive all senvice charge if account has ACH debit items gtiequal to
OR

Reduce service chargeby [ |(2) ifACH debititems gtlequal to

PAPER STATEMENT PARAMETERS

Paper StatementFee [ |(2)  Paper StatementAiitem number ||

OR B
Paper Senice Fee Code D (2a) (Master Default) SEPAR l\_/| S_etrwce
Charge BadAddress Fee @vYes (OMNo  (Master Default) EIGE W

BadAddress Fee Amount (2)

{'PREVIOUS i< © SUBMIT > ' EXIT )X

Next, establish the default and the fee per service charge type using DDPAR Service Charge
Maintenance.

Charge Bad Address Fee Yes/No controls the default for this field for new accounts added using
this type. Existing accounts will default to No at time of release but can be maintained

individually at the account level or using mass file maintenance.

Bad Address Fee Amount will be the fee amount for all accounts in this type that assess a fee.



Slide 32

&) PRINT FORM | PRINT iSERIES FORM | 3

Deposit Maintenance
PREVIOUS < © SUBMIT > ' EXIT Y

AccountNumber 123177
PAGE FUNCTIONS
SPECIAL MESSAGES. >

SCREEN OPTIONS

General Information
Variable Rate Information

RETRIEVE MESSAGE

FNOGeed B4 i

Service Items
Account Level Service Charge

Image/Special | Stmt

Service Charges/Fees Waived Info

Miscellaneous Codes/Dates
Interest Pd/Withheld Information

POD Beneficiary
Charge Off Information

Information Codes

P Int Rate

NSF/OD/Returns Information
Service Charge Cycle Information
Special Messages

Officer List

PREVIOUS < @ SUBMIT > @ EXIT Y

DDMENU — Deposit
Master File Maintenance

Learn more >

DDMENU Deposit Master File Maintenance can be used to update the Charge Bad Address Fee
for an existing account. Within deposit maintenance, select Image/Special Stmt Information.

Deposit maintenance Service Charges/Fees Waived Info can be used to add a waived fee record
for the bad address fee if the fee should be waived.
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3| PRINT FORM | PRINT iSERIES FORM | (3 RETRIEWE MESSAGE

Deposit Maintenance Lew

PREVIOUS < @ SUBMIT > & EXIT I

CUSTOMER INFORMATION

JOHN DOE

PO BOX 663 CIF number 0000041

MONETT MO 65708 Account number 123177
Account type Demand

PAGE FUNCTIONS

Leam more. >

Print addenda records OYes
# of addenda records to print D
Charge BadAddress Fee OYes @Mo ‘

DDMENU — Deposit Master File Maintenance
— Image/Special Stmt Information

PREVIOUS < @ SUBMIT > @ EXIT Y

Existing accounts will default to No at release time.
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3| PRINT FORM | PRINT iSERIES FORM | 2 RETRIEVE MESSAGE
Waived Fees Maintenance

PREVIOUS < @ SUBMIT > & EXIT I

PAGE FUNCTIONS
A oaARCE SELECT v ' DISPLAY [0 ' CHANGE ' DELETE @
Fee Branch S/C Description
TIF 1 BB Phone/in-Person Transfer Fee
WTF 1 BB Wire Transfer Fee
SPF 1 BB Stop Payment Fee
DOR 1 BB Dormant Fee
AC ACH ORIGINATION FILE
cP Document Copying Fees
EC Early Closing of Deposit Acct
EW Enroliment Fee
[} Customer Request Inquiry
MO Money Order
NA BB New Acct Charge
ND Night Drop Service
NT Notary Fees
Previous & @ More §

DDMENU - Deposit Master File Maintenance —
Service Charges/Fees Waived Info

PREVIOUS < @ SUBMIT > @ EXIT Y

A waived fee code BAF has been added that can be selected to waive the bad address fee.
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&) PRINT FORM | PRINT iSERIES FORM | 3

Master File Mass Maintenance

| PREViOUS < & suBMIT > | EXIT }Y

Selectfields to maintain

CHANGE

Description

Overdraft Notice Days #4
Overdraft Notice Days #5
Overdraft Notice Days #6
AFT Posting

Pay Int. through EOM
Allow Redeposits
Number of Redeposits

Send Redeposit Notices
Sales Associate

0D Regulation Report
IPaper Statement Code]
Jimage Activity Fes

IPaper Statement Fee Cod
Print Addenda Records

Charge Bad Address Fee

PREVIOUS < @ SUBMIT > @ EXIT Y

RETRIEVE MESSAGE

Leam more. >

DDMENU — Master File Mass
Maintenance

DDMENU — DDA Mass Maintenance
for Selected Accounts

The mass maintenance options on DDMENU can also be used to change the bad address fee

field on existing accounts.

Mass maintenance changes will print on the DD8955P - Mass Maintenance Edit Listing.

HNOGeed B
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3| PRINT FORM | PRINT iSERIES FORM | (3 RETRIEWE MESSAGE

Field Level Security Risk Assignment

FEOueed B4 L
| PREVIOUS < @ SUBMIT > & EXIT b "
FIELD INFORMATION
ONS

DD30A0  Deposit File Maintenance
> DESCEND RISK ORDER

> ADD FIELD L Jiflext v
Field Name Field Description Risk  Grp Cus MSGID
v/ CROODOTD  Card 0D itens OTD L6 v N [ 6| e
v/ CROODYTD  Card 0D items YTD O@w [ @
v|CROOPT  Card opt-in @y v e
v|DATOPE  Date opened &y [ J6
v | DDADKDCNT  Addenda record count O|@w v &
v|DDAUTOCG  Auto Charge-0ff if OD Days Met DEU N N I:IEH

| DDCGIBK DDA Charge Back Iten per Quarter O|@y &
v DDCGTBK DDA Charge Back Tine per Quarter |y v[ 16
| | oocHorEE  Charge Bad Address Fee O@w [ &
< | DDCLOSEDRS Closed reason Code @w [ &
v oetePeRs [ 3 PAR — Field Level Application | " [ &
v| DDDATECOLG | Risk Assignment Parameters W@

PREVIOUS < @ SUBMIT > @ EXIT Y Previous

[

More

a

Whether changing the Charge Bad Address Fee at the account level or using mass maintenance,
the field can be locked down using field level security. This allows only users with proper
authority to maintain the field.
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3| PRINT FORM | PRINT iSERIES FORM | (2 RETRIEWE MESSAGE

‘ 51 Silverlake Browser Interface IIb;

Deposit Inquiry For 000041 - JOHN DOE 1277
il Fees and Service Charges Information

| Fees
] Opportunity Fees Lost
W
W Revenue Charged Waived Opportunity Refunded
4 Cycle to Date .00 .00 .00 .00 .00
ZRACCCUNT Month to Date .00 .00 00 00 00 .
> VARIABLE RATE Quarter to Date .00 .00 .00 .00 .00
> WITHHOLDING Year to Date .00 .00 .00 .00 .00
Life to Date .00 .00 .00 .00 .00 pe
Service Charges
> DICITEMS Opportunity Fees Lost
> HISTORICAL Revenue Charged Opportunity
Month to Date .00 .00 .00
> WAIVED Yearto Date il .o .00
> CHARGES Prior Year 00 00 00
Life to Date .60 .00 .00
> EXCESS 0D
t
PREVIOUS < @ SUBMIT > & EXIT )Y

The bad address fee will update the appropriate areas for service fee tracking.
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Reports

» Deposit Control Totals

— The Bad Address Fees field contains a total
number and a total amount for posted items.

* Mass Maintenance Edit Listing
» Deposit Service Charge Code Listing

* Field Level Application Risk Assignment
Parameters

» Deposit Statement — Charges & Fees
Section

JACKHENRY University | Jack Henry Banking” Jaclc henry
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1074627 — Account-Level Control of
ACH Addenda Records

Areas affected: DDPAR — Service Charge Maintenance; DDMENU — Demand Deposit Inquiry, Deposit
Master File Maintenance, Master File Mass Maintenance, Enter/Update New Deposit Accounts

The ability to control the number of addenda records
is now available at the account level.

Previously, the parameter was set at the service
charge level and applied to all accounts.

Adding the fields to the account level allows accounts
in the same service charge code to be set differently.

JACKHENRY University | Jack Henry Banking” Jaclchenry
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PRINT FORM | PRAT SURICS FORM | 5 RETREVE MESSAGE

DDPAR - Service
Charge Maintenance

PRAT FORM | PRINT SERIES FORM | 52 VIEW MESSAGES

AFT posting

2015 — Master Defaults

JACKHENRY University | Jack Henry Banking j

Jaclk henry
&ASSOCIATES INC. =
40 | Release 2015 | Know-It-All Education™

The existing parameters for printing addenda records have been relocated from the At
Statement Time page, to the Master Defaults page of DDMENU Deposit Master File
Maintenance. This allows the parameters to be a default for new accounts added to this time
rather than a general parameter for all accounts in the type.

Also the allowable values for the fields have changed. The Number of Addenda Records to Print
is only applicable when Print Addenda Records is Yes. Therefore, the system will now restrict
entry and only allow a number to be entered when Print Addenda Records is Yes. The minimum
number of addenda records has changed to 3. At the time of release any service charge code
with a value less than 3 will be changed to 3. Going forward an error message is displayed if a
number less than 3 is entered.
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DDMENU — Deposit
Master File Maintenance

3 RETREVE MESSAGE

DDMENU - Enter/Update
New Deposit Accounts

JACKHENRY University | Jack Henry Banking Jaclchenry
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Now that the parameters are defaults, they are also available within DDMENU Deposit Master
File Maintenance and Enter/Update New Deposit Accounts to define the addenda information
per account.

Here we see where the new fields have been added to DDMENU Deposit Maintenance. At the
time of release they will be plugged with the existing settings for the service charge code.
Changes made to the fields in maintenance will be logged in the F8 Maintenance function and
appear on the JH8300 report.

The new fields are also now available deposit new account entry and field level security.
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PRINT FORM | PRINT ISERIES FORM | 52 RETRIEVE MESSAGE

Master File Mass Maintenance BHEGLeed B4 )

BT 1

PREVIOUS < SUBMIT >

PRINT FORM | PRINT ISERES FORM | 53 RETREVE MESSAGE

Mass Maintenance Master File BxCLseR BQ.l

e K

PREVIOUS <  SuBMT >

Numder ofAddenda Records

~ DDMENU — Master File Mass
Maintenance

BT 1

PREVIOUS € SUBIIT >

DDMENU — DDA Mass Maintenance
for Selected Accounts

wie
< subam > EXT Y

JACKHENRY University | Jack Henry Banking’ jack
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The mass maintenance options on DDMENU can also be used to change the Print Addenda
Records field on existing accounts.

Previously with the fields housed at the service charge level, changes made to the service
charge changed all accounts in the service charge. Now that the fields are at the account level if
multiple accounts need to be changed, mass maintenance is available. Once the Print Addenda
Records field has been selected the entry screen for the changes allow entry of the number of
records to be printed. The same restrictions apply to both fields.

Mass maintenance changes will print on the DD8955P - Mass Maintenance Edit Listing.
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Expanded statement information A
Number of cycles this period
Number of statements produced this period
Multiple Statement/Cycle counter resetfrequency  Calendar Honth
LR Dl  Statement format code
W Include on combined statements No
> ACCOUNT Next statement date 0/60/00
Day of month for statement
> VARIABLE RATE
> WITHHOLDING Statement frequency
Statement delivery method
Statement print
PTG Statement service charge
PO TIE Statement credit interest
> HISTORICAI
STOMCAL Paper statement code
> MMD 6 Paper senvice fee
> WAIVED Print addenda records ¥
leam more. >
5 CHARGES Number of addenda records to print 3
> EXCESS 0D Expanded interest information
Interest basis 365/365
Accrual method Simple
Interest disposition fRdd-Back B s
Disposition account/type
i export test

Now that the fields are at the account level they can also be seen in account inquiry. They are
located in the middle of the Expanded page functions — Account function.
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Reports

+ DDMFPOP — Deposit Master File Printout
» All New Deposit Account Reports

» DD9110 — Service Charge List

JACKHENRY University | Jack Henry Banking” Jaclc henry
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1074657 — Maintain Foreign Wire
Flag Through NetTeller®

Areas affected: WIRES - Enter/Update Wire Transfers

The Foreign Wire field can now be maintained
for both SilverLake and NetTeller-entered wires.

Foreign Wire field added to WIRES — Enter
Update Wire Transfer — Change screen.

NetTeller wires will update the Foreign Wire
field in SilverLake with No.

JACKHENRY University | Jack Henry Banking” jack

henr!
J&r’\SSUCV\Hﬁ\NC x
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3| PRINT FORM | PRINT iSERIES FORM | 2 RETRIEVE MESSAGE
Wires EnteriUpdate o
Release 2015 Bank #401 EDU Gew

PREVIOUS < @ SUBMIT > & EXIT I
CUSTOMER INFORMATION

CIF, name, or account |
Application Type

> MEMORIZED — (Leave Customer Information

blank if non-customer)
> REPETITIVE

> RETRIEVE LAST

R
Tin number m more, >
> RETRIEVE NEXT :I Lesm more
R
Repetitive Code l:l
R

Branch AccountNumber Cost Product

GeneralLedgeracet [ | [ | O

WIRE INFORMATION

In Person Wire

Foreign Wire

Business Function Code
Wire Type/Subtype

WIRES - Enter/Update
Wire Transfers - ADD

PREVIOUS < @ SUBMIT > @ EXIT Y

When adding a new wire in SilverLake, the Foreign Wire field was already available.
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Wire Transfers - MEHOQeed &4 i/

< @ SUBMIT > © EXIT )Y

*Qutgoing* Change

Bus Fun Code CTR
Wire Seq Nbr 0000021 User Correlation

Wire Amount 60002] 600.02 A

Wire Status oc

Wire Type/Source [10 ] [60] [FD] A
> MAINTENANCE SLOLASS? Release 2014
> TYPEISUBTYPE Analysis @ WIRES — )
> RELATIONSHIPS Fee/Counter ] ENEUTRe R RLE

3 Transfers - CHANGE

> DELETE Print Notice Print v
> PRINT WIRE ORIGINATOR

Account Number 22 @

Name

Address 1
Address 2
Address 3

PREVIOUS < @ SUBMIT > ® EXIT b{

However, once the wire was added, the Foreign Wire field was not available for maintenance.
This meant that if a wire was entered with an incorrect entry in the Foreign Wire field, the wire
had to be deleted and re-entered correctly.
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&) PRINT FORM | PRINT iSERIES FORM | 3 RETRIEVE MESSAGE

Wire Transfers -

FEOueed B4 L
& PREVIOUS < ' SUBMIT > ' EXIT b *Outgoing* Change ’ '
y . l

Bus Fun Code CTR Foreign Wire OVes @HNo

PAGE FUNCTIONS

Wire Seq Nbr 0000020 User Correlation
> VALID ABA

Wire Amount 5000 50.00 2
> INQUIRY

Wire Status RV

> INITIATE

Wire Type/Source

HEATHERL
> TYPE/SUBTYPE Analysis @ WIRES —

> RELATIONSHIPS Fee/Counter L] Enter/Update Wire
|

> EXPAND

> MAINTENANCE Release 2015

: Transfers - CHANGE
> DELETE Print Notice Print v

> PRINT WIRE ORIGINATOR

Account Number 880 @

Name John Doe ]
Address 1 Street Rddress ]
Address 2 [City State Zip ]

Address 3 [

PREVIOUS < @ SUBMIT > @ EXIT MY

This enhancement has added the Foreign Wire field to the wire update screen. This will apply to
not only bank-entered wires added to the SilverLake system, but also to NetTeller® wires
entered by NetTeller® Cash Management™ users. Previously, with the Foreign Wire field not
available on the wire update screen, if a bank realized a NetTeller wire needed to be flagged as
foreign, the wire had to be deleted and re-added.

All NetTeller wires will default to Foreign Wire No, but can be maintained to Yes by authorized
wire employees.

The system writes any changes to the Foreign Wire field to the file maintenance file, which you
can view by selecting Maintenance. For NetTeller wires, changes made to this field will not
change the wire from an NT wire to a wire room wire.

Maintenance to the Foreign Wire field may also require maintenance to fees if applicable for
the wire.
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1048868 — DirectLine International™
Incoming Wires

Areas affected: WXMENU — Print Prev Day’s Incoming Notices, Enter/Update International Wires
Incoming; WXPAR — General Parameter Maintenance, Product Memo Post Parameter
Maintenance, User/Group Security Inquiry

Incoming wire transfer functionality has been added to
the DirectLine International™ product.

Parameters, wire entry, and reports were modified to
include options for incoming wires.

User security, wire parameters, and reports should be
reviewed prior to utilizing the incoming wire functionality.

JACKHENRY University | Jack Henry Banking” Jaclchenry
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Important Differences

* The amount for incoming wires is only in
foreign currencies.

» There are only 14 foreign currencies that
you can accept International Incoming
Payments from via AMEX.

* American Express (AMEX) does not
requote expired quotes, and expired
qguotes (EXPD) clear during end-of-day
processing.

* Reg E does not apply to incoming wires.

JACKHENRY University | Jack Henry Banking” Jaclc henry
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AMEX Accepted Currencies

Currency | Currency Currency | Currency
Code Code
EUR SGD

Euro Singapore Dollar

MXN Mexican Peso DKK Danish Krone

GBP United Kingdom ZAR South African Rand
Pound

NZD New Zealand Dollar HKD Hong Kong Dollar

AUD Australian Dollar SEK Swedish Krona

NOK Norwegian Krone JPY Japanese Yen

CAD Canadian Dollar CHF Swiss Franc

JACKHENRY University | Jack Henry Banking” Jaclchenry
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& PRINT FORM | PRINT iSERIESFORM | [ VIEW MESSAGES

DirectLine International General Parameters

mEOG e e

PREVIOUS < | SUBMIT > & EXIT K4

INCOMING WIRES

PAGE ot Dual Control Required

Amaount Verification Required
ABA/IBAN Verification Required
Type of Settlement

OUTGOING WIRES

Dual Control Required 9 @ No  ForWires Above(.0) l:l
Amaount Verification Required 8
ABA/IBAN Verification Required
First-fime wire approval
Process Cutoff Time (HH:MW)

For Wires Above(.0) l:l

3 MAINTENANCE

WXPAR — General
Parameter Maintenance

Default Balance Type @ Ledger () Gallected () Ruailable () None
Balance Calculation Table ]

Transaction Entry Control (O Recunulate (@) Single

AMEX Clearing AccountType

Type of Seftlement

GL Fee Income Account
GL Exchange Fee Income Account

PREVIOUS < @ SUBMIT > & EXIT }{

Incoming dual control parameters should be reviewed using WXPAR General Parameter
Maintenance.
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J WIEW MESSAGES

£ PRINT FORM | PRINT iSERIES FORM |

DirectLine International General Parameters

PREVIOUS < @ SUBMIT > © EXIT kY

On-Us EnhA/A
INCOMING WIRES Code Fee Counter
> MAINTENANCE Wires
OUTGOING WIRES
Wires

Wires in USD/no exchange
In-Person Wires

In-Person Wires in USD/no exchange
MNetTeller Wires
MNetteller Wires in USDino exchange
Incoming Fee Transaction Code [715] Incoming Clearing DDATran Code ’ﬁ”
Outgoing Fee Transaction Code Outgoing Clearing DDA Tran Code

Tran Not On-Us

Tier1 Tier2 Tier3
WXPAR — General [ | 2000 | (3060 |
Parameter Maintenance [#50 | [aaa | [ |
Tier4 Tier5 Tier
Wire Amount Up To (11.0) (400w | [50n | (9993338333 |
Exchange Fee % (4) 650 RE R |

PREVIOUS < : SUBMIT > & EXIT K{

Transaction codes and fees for incoming wires should also be reviewed in the general
parameters on the WXPAR menu.
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&= PRINT FORM | PRINT iSERIES FORM | VIEW MESSAGES

DirectLine International Memo Post Descriptions T rL

PREVIOUS <  SUBMIT > © EXIT X

DISPLAY (]| CHANGE [ =il

Prod Code ' Description

PRINT FORM | PRIMT ISERIES FORM | 23 VIPW MESSAGES

Outgoing ¥} g BRNolseE Q..
Qutgoing ' Sl PREvious < suBMIT > BT Change .

i
D
|

|

Q
Q
W
W

Memo Post Descripson

WXPAR — Product Memo
Post Parameter Maintenance

PREVIOUS < = SUBI PREVIOUS <  SUBMIT > EXIT K

Memo post descriptions should also be verified. If needed, variables can be added to include in
the memo post description.
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Wxousen &

WXMENU — Enter/Update
International Wires

3 DETAL/ SUMMARY

Incoming International Wires BXO%eeH

10009 U0
10099 U5
0005 USO

10009 S0

soBuT > | BaT By

JACKHENRY University | Jack Henry Banking”
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Jaglchenry.

Wire entry has been modified to include a toggle work with Incoming wires.
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1087329 — Add Date of Origination to
ACH Company Parameter

Areas affected: ACPAR — ACH Company Maintenance

ACH last origination details were added to
ACPAR option ACH Company Maintenance.

This allows you to better monitor ACH
companies origination habits.

Last origination information will be displayed,
until purged from the ACHORGH file.

JACKHENRY University | Jack Henry Banking” Jaclchenry
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&3/ PRINT FORM | PRINT iSERIES FORM | 52 RETRIEVE MESSAGE
ACH Company File Maintenance For
R

HrNOGeed EQ:il

Change

gl PREVIOUS < @ SUBMIT > @ EXIT MY
WINDOW LIMIT VIOLATION INFORMATION (.0) (.2)
PAC CTIONS

> MAINTENANCE Month to Date Quarter to Date Year to Date

Window Debits [ || | [: [ | \:’ [ |

window rets || [ ] |

LAST ORIGINATION INFORMATION S
Last Origination Date 6/28/2010

Originated Debits Onus 2 607.00

Originated Credits Onus 0 .00

Originated Debits to Fed 0 00

Originated Credits to Fed 2 897,00

PREVIOUS < :[ SuBMIT|> & EXIT KX

The information populated in this new section is pulled from the ACORGH file. It will display
until the information is purged. Information is purged based on ACPAR option Number of Days
to Save Files, field Number of Days to Retain Return Monitoring Files.
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&) PRINT FORM | PRINT {SERIES FORM | 5 VIEW MESSAGES
ACH General Parameters BueedE &L

PREVIOUS < ' SUBMIT > ' EXIT b S
v

PAGE FUNCTIONS

PARAMETER INFORMATION

Fields Required To Match ACompany Setup InACH Company Parameters
> MAINTENANCE

- Company Name Only

Company Name and Company ID
Company Name, Company ID, and SEC Code o
Company Name, Company ID, SEC Code, and Company Entry Description

Company Name, Company ID, SEC Code, Company Entry Description and
Discretionary Data

@ O
oo woN

ACH Company File Maintenance MO % e

PREVIOUS < = SUBMIT > & EXIT )X

POSITION
DISPLAY [ | CHANGE @ ° COPY & ' DELETE @
Company Name Company 1D SEC Entry Desc Discretionary Data

» 9654654654  PPD PAYROLL MONTHLY PAYROLL
111223607 PPD_ACH BATCH ACH BATCH

[
BABY BOUNCE

9315146574 PPD PAYROLL WEEKLY PAYROLL
BABY BOUNCE 9315146574  TEL
- 987654321 PPD ACH BATCH ACH

Records from the ACHORGH file are matched to the company’s in the company parameter file
using the Fields Required to Match a Company Setup in ACH Company parameters from the
ACPAR option ACH General Parameters.

Example if matching by 3 — Company Name, Company ID, and SEC Code, then only records in
the ACHORGH file that match all 3 fields will be totaled for the company origination
information.

If multiple records in the ACHORGH are found that match a specific company, and contain the
same last change date and time, the totals are added together for the display, for that company.
Example two payroll files were originated on the same day, for the same company, the totals for
both files are added together.

If the ACH General Parameter are matching by 1 — Company Name Only, and the company exists
with multiple SEC codes, then the same last origination information will be added to each
company with the matching company name.
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1074663 — Combined Statement
Automation & Improvements

Areas affected: STMTMENU — Deposit Combined Statement General Parameter, Mas Maintain
Combined Statement File, Mas Maintenance Combined Statement Report, Deposit Combined
Statement General Parameter Print

Automatic combined statement reassessment program
added.

Accounts in a combined statement can be
automatically reassessed when an account is added,

closed or relationships are changed.

Existing accounts can be excluded from automatic
reassessment.

JACKHENRY University | Jack Henry Banking” jack

henr!
J&r’\SSUCV\Hﬁ\NC x
59 | Release 2015 | Know-It-All Education™




Slide 60

4= PREVIOUS |

& HOME |

& PRINT FORM

| PRINT iSERIES FORM

RETRIEVE MESSAGE

Guees B il

CURRENT MENU - STMTMENU -

Enhanced Statement Menu
SUBMIT >
MENU
PAGE FUN
2 e Deposit General
> WORK WITH OUTPUT Deposit oD
> MENUS Deposit cD
> USERINFO Deposit LN
Deposit

> SECURITY

> MESSAGES

Deposit Statement SD Parameter Maintenance

Deposit

Non-JHA

> MENU INQ

Deposit Stmt Req Z Required Protection Parm Maint

Deposit

ditional

Deposit Req DD Exclusion

Deposit Combined

Deposit Combined

General Parameter

Mass Maintain Combined

File

CEERETCTCTEIGQ

i)

> SIGNOFF SUBMIT >

Mass Maintenance Combined Statement Report
Deposit Combined Statement Inquiry

| Leam more >

F DOWN

IM CONTENTS MENU STYLE > Cla

Three new options have been added to the STMTMENU menu.
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3| PRINT FORM | PRINTiSERIES FORM | 53 RETRIEVE MESSAGE

Combined Statements General Parameters

NOgesd EQ:il

PREVIOUS < © SUBMIT > & EXIT KX

COMBINED STATEMENT PARAMETERS
NCTIONS

Use Parameter Defined Combined Statement Criteria () Yes @) No
> EXCLUDE REL CODE : =

> REL X-REF LEAD ACCOUNT ASSIGNMENT

STMTMENU — Deposit
Combined Statement
General Parameter

> MAINTENANCE Order to Assign Lead for D type T v

Order to Assign Lead for S type 2 v

Order to Assign Lead for X type 3 v

Use Oldest Open Date for D type
Use Oldest Open Date for S type
Use Oldest Open Date for X type

Ignore File Maintained Records in the Combined File @Yes (Mo

PREVIOUS < | SUBMIT > @ EXIT b4

The first option, Deposit Combined Statement General Parameter is used to control the
automatic combined statement program.
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&) PRINT FORM | PRINT iSERIES FORM | 02 RETRIEVE MESSAGE

Combined Statements General Parameters

HrOGeeB B L
gl PREVIOUS < ' SUBMIT > | EXIT b y E

|
% COMBINED STATEMENT PARAMETERS

PAGE FUNCTIONS

Use Parameter Defined Combined Statement Criteria @VYes ONo

> EXCLUDE REL CODE
> REL X-REF LEAD ACCOUNT ASSIGNMENT

2IMANTERANCE OrdertoAssign Leadfor Dtype | A Silverlake Browser Interface [ x |

Order o ASsign -sedior3 Jpo Parameter Defined Combined Statement Criteria

Order to Assign Lead for X type 1
You have selected to combine accounts using |

Use Oldest Open Date for D type the parameter defined criteria contained

|
Use Oldest Open Date for S type within this option ‘
|

Use Oldest Open Date for X type
OVERRIDE TO CONTINUE

Ignore File Maintained Records in

PREVIOUS < | SUBMIT}> ' EXIT }{

PREVIOUS < | SUBMIT > @ EXIT b4

The first field, Use Parameter Defined Combined Statement Criteria turns on the automatic
combined statement assessment program.

When Yes is selected, a pop-up message is displayed You have selected to combine accounts
using the parameter defined criteria contained within this option. Click Override to Continue to
activate the automatic combined statement assessment program. The default for this field is
No.

Nothing happens initially to the accounts in the combined statement file when this parameter is
changed. However, once set to Yes, if activity that triggers a reassessment occurs, the accounts
in the combined agreement will be reassessed.
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Combined Statements General Parameters

ANOGesed BQ i
| PREVIOUS < @ SUBMIT > & EXIT b A Y

M COMBINED STATEMENT PARAMETERS

PAGE FUNCTIONS

Use Parameter Defined Combined Statement Criteria (O Yes @No
> EXCLUDE REL CODE

> REL X-REF LEAD ACCOUNT ASSIGNMENT

2IMAINTENANCE Order to Assign Lead for D type
Orderto Assign Lead for S type

| —
<ll<|<

Order to Assign Lead for X type

Use OldestOpen DateforDtype (O Yes @ MNo
Use Oldest Open Date for Stype (O Yes @ No
Use Oldest Open DateforXtype (O Yes @ MNo

Ignore File Maintained Records in the Combined File @Ves (ONo

STMTMENU — Deposit
Combined Statement
General Parameter

PREVIOUS < | SUBMIT > @ EXIT b4

The next two fields allow you to control how the lead account is identified. Currently when
accounts are added to a combined statement agreement, the system identifies the lead as the
account opened first, regardless of type. The new fields allow you to determine the type that is
the lead.

Order to Assign Lead for [D, S, X] Type allows you to select the hierarchy used to identify the
lead account. When the system reassesses the accounts in a combined statement the selection
made here will help determine the lead account.

Use Oldest Open Date for [D, S, X] Type determines how the system breaks ties to determine
the lead, when there are multiple accounts with the same type. When Yes is selected, the
system uses the oldest date opened on accounts when identifying the lead account. If multiple
accounts were opened on the same date, it will then use account number order. The default is
No, which will identify the lead account using account number order.
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&) PRINT FORM | PRINT iSERIES FORM | 02 RETRIEVE MESSAGE

Combined Statements General Parameters

oG eed &G L
i PREVIOUS < ' SUBMIT > ' EXIT )X b '

% COMBINED STATEMENT PARAMETERS

PAGE FUNCTIONS

Use Parameter Defined Combined Statement Criteria OVes @MNo
> EXCLUDE REL CODE

> REL X-REF LEAD ACCOUNT ASSIGNMENT
RIBAMTENSNCE OrdertoAssignLeadforDtype |1 v

Order to Assign Lead for S type 2 v
Order to Assign Lead for X type 3 v

Use OldestOpen DateforDtype (O Yes @ MNo
Use OldestOpen DateforStype (O Yes @ No
Use Oldest Open DateforXtype (O Yes @ MNo

Ignore File Maintained Records in the Combined File @Ves (ONo

STMTMENU — Deposit
Combined Statement
General Parameter

PREVIOUS < | SUBMIT > @ EXIT b4

Ignore File Maintained Records in the Combined File determines if the system should exclude
records that have been manually changed, when performing an automatic reassessment.
Manually changed records are identified in the DDCOMB file with a Y in the CMMANCHG field.
The default for this field is No.

When beginning to use this enhancement, if you do not want accounts that are currently in a
combined statement agreement to be automatically reassessed, change this field to Yes. You
will also need to use the Mass Maintain Combined Statement File option to change existing
records to Manually Maintained = Yes. That would then exclude the existing accounts from
reassessment.
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3| PRINT FORM | PRINTiSERIES FORM | 53 RETRIEVE MESSAGE

Relationship Code Exclude MG eed &F L

PREVIOUS < : SUBMIT > & EXIT KX -

gy SELECT V'@ DESELECT @

Code | Desc V. Text
D Authorized Signer on Account
D Beneficiary on Account
B Guardian |
B Influence on account only
L Limted endorser Leammore >
D TENANT DO NOT DELETE USED FOR LEASE SECURTY.
Alt name B Alternate name on account

CoSignor L Co-Signor

Deputy D Deputy for safe deposit box
Endorser D Endorser

Trustee D Trustee

Guarantor L Guarantor of Loan
Joint B Joint

Pwr Atty D Power of Attorney
Co Maker L Co Maker

Previous 4 ! M

E
«

STMTMENU — Deposit
Combined Statement &
General Parameter —

Exclude Relationship Codes

PREVIOUS < @ SUBMIT > : EXIT MY

The page function Exclude Rel Code identifies relationship codes that should be excluded when
reassessing accounts for combined statements. When selected all relationship codes are listed,
highlight the codes to exclude and click Select, excluded codes appear at the top of the list, in
blue highlight.

Primary is blocked and cannot be excluded.
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Example

» If you do not exclude any relationships then
all relationships on each account must be the
same, to be combined.

» Deposit account with owners, John (primary)
and Bessie (joint). Savings account with
owners John (primary), Bessie (joint), and
daughter Mary (authorized signer). In this
example the accounts would not combine
because the relationships do not match.

* If the authorized signer relationship is
excluded the accounts could be automatically
combined.
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Another page function Rel X-Ref allows you to cross-reference relationship codes that are
similar for deposit and loan applications. For example, a deposit account could have a joint (J)
relationship and a loan account could have a co-borrower (C) relationship. This function can be
used to establish a cross-reference that deposit relationship code joint (J) = loan relationship

&) PRINT FORM | PRINT iSERIES FORM | 02 RETRIEVE MESSAGE

Relationship X-Ref

PREVIOUS < © SUBMIT > & EXIT KX

%

PAGE FUNCTIONS

[ cance DELETE @

> ADD Deposit Code Desc Loan Code Desc

HrNOGeed BEQ:il

STMTMENU — Deposit
Combined Statement

5 Silverlake Browser Interface

General Parameter — Rel X-

Relationship X-Ref Add Ref

Deposit [ ]

Loan  [][f

< > X
PREVIOUS SUBMIT T I RELATIONSHIP CODE ENTRIES

Relationship Code 1

Description
Text

Valid for applications () Deposit (Loan @ Both, Loan and Deposit

R { ip Code Mai BEG5 8

PREVIOUS < = SUBMIT > = EXIT I( Chant

ge

PREVIOUS < | SUBMIT > @ EXIT b4

code co-borrower (C).

Relationship codes that are valid for both loan and deposit applications cannot be cross-
referenced. Relationships cross-referenced here, cannot be excluded in the previous function
Exclude Rel Code.



Slide 68

Example

» Deposit account with owners, John
(primary) and Bessie (joint).

» Loan account with owners John (primary),
and Bessie (co-borrower).

« If a relationship cross-reference is not
entered to cross-reference Joint = Co-
Borrower then the accounts will not be
combined.
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4= PREVIOUS | @ HOME | & PRINT FORM | PRINTiSERIES FORM | 2 RETRIEVE MESSAGE

Enhanced Statement Menu

Quesdm BEQ:i
SUBMIT > CURRENT MENU STMTMENU

MENU | = |

FUNCTIONS
= Deposit General Parameter Print

ZANORKATH.OUTEUY Deposit Statement DD Parameter Print

Deposit Statement CD Parameter Print
Deposit Statement LN Parameter Print

> MENUS
> USERINFO

> SECURITY Deposit Protection Parameter Print

> MESSAGES
Deposit JHMAST Parameter Print

> MENU INQ
Deposit Stmt Req Z Required Protection Parm Print

Deposit Combined General Parameter Print

B
B
B
B
B
B Deposit Statement SD Parameter Print
B
B
B
a

Sign Off

DATE PRIMIED: 4/28/15
Education Bank - | Corbined Statenent General Parancters 4:20/15
Use Paraneter Defined Conbined Statenent Criteria (V,N]: N

Lead Account Rssignment

List Order to Rssign Lead 1,2,3 Use Oldest Open Date [¥,H)

D tpe: 1 D tupe: H

5 type: 2 5 type:

# tpe 3 H tipes N DD9906P — Combined
Ignore File Maintained Records in the Conbined File: ¥

Relationship Code Evclude Statement General

Code Desc ¥ Test

Relattonship ket Parameters

Deposit Loan

Gode Deso Tode  leso
susmIT > 3 frdorssr € Cw-Siguor

> SIGNOFF

Once parameters are complete this option can be used to print a report detailing how the
parameters are defined.
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Triggering Reassessment

* New account entered, existing account
maintained, or closed account re-opened with
the Include on Combine Statements field
set to Yes.

» Lead account closed

+ Manually Changed field changed to Yes, for
either lead or secondary.

* Primary relationship on an account changed.
¢ Customer added or deleted from an account.
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PRINT FORM | PRINT iSTRIES FORM | =1 RETRIEVE MESSAGE

vy BRCLeem_WQ.L

PREVIOUS <  SUBMIT > EXIT B

DISPLAY O QELETE @

lgnore File Maintained Records in the Combined File

@Yes Oto

BrOZeed @Gl

RS S5 o “’“igf :

DISPLAY O CHANGE @1 DELETE @

PREVIOUS <  SUBMIT >  ©
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PREVIOUS €  SUBMIT >  EXIT KX

Accounts can be excluded from automatic reassessment by flagging them as manually changed
within the Deposit Combined Statement Maintenance option. A new field was added that can
be manually updated or updated by the system based on combined statement maintenance.

The new Manually Changed field works in conjunction with the parameter Ignore File
Maintained Records in the Combined File. It can be used to exclude accounts from automatic
combined statement reassessment. At the time of release all existing records in the deposit
combined statement file will default to Blank, which is the same as No.
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£ PRINT FORM | PRINT iSERIES FORM | -3 VIEW MESSAGES

h Deposit Combined Statement Maintenance Cueesd B L

PREVIOUS < | SUBMIT > @ EXIT X Change K(“ h
J

CUSTOMER INFORMATION v'.. }

John Doe

663 W, Highway 60 CIF number DRAO003
Honett MO 65708

PAGE FUNCTIONS
> MAINTENANCE
Account number 663 D

Accounttype Basic Checking
Statement cycle 30 TR

COMBINE ACCOUNT NUMBER BELOW WITH ACCOUNT NUMBER ABOVE
CIF number  DRAGA03
Account number 530
Accounttype T

Detail or Summary

Detail (@ Sunnary

Manually Changed

Oves  @lo

PREVIOUS < EXIT KX

SUBMIT >

When a record is selected for change this screen is displayed allowing the Manually Changed
field to be updated.
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&3 PRINT FORM | PRINT iSERIES FORM | 02 VIEW MESSAGES

e h Deposit Maintenance duesa_ Bq:
i

§
“\
PAGE rUNCK’ION‘(‘ “j‘ 4
-\

> MAINTENANCE ™

PREVIOUS < © SUBMIT > & EXIT KX

& PRINT FORM | PRINT iSERIES FORM | 02 VIEW MESSAGES

Deposit Combined Statement Inquiry P
Combined Accounts G5 e e

PREVIOUS < @ SUBMIT > & EXIT KX

> TABLES

ACCOUNT INFORMATION
FUNCTIONS
John Doe

INCOMBIN
RANCOMDEY CIF Number DAAO003

CAMANIERANCE Uncombined accounts exist. Use F14 for selection.

Stm Alt Ma Itm Secondary Stm Alt Ma itm D
Lead Account Cyc Add In Trn Account Cyc Add In Trn S Relation
i 7E11 D 30N I 663D 30N I8 Primary |
Class Code 0|z E) T

Close on zero balance
Allow closed status toreopen @) g
Include on combined statement @ Yes (O No ‘

Club plan [e]EH

Mailing instructions D 3] v

PREVIOUS < | SUBMIT > ' EXIT K4

When the parameters are turned on to auto reassess combined statements. During new
account entry or deposit maintenance, when the Include on Combined Statements field is
changed to Yes, the combined statement screen is displayed. The information displayed will vary
based on the parameters used to identified for the lead.
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4 PREVIOUS | # HOME |

(| susmT >

> MENUS

> USERINFO
> SECURITY
> MESSAGES

> MENU INQ

Enhanced Statement Menu

MENU

& PRINT FORM | PRINT iSERIES FORM | 3

RETRIEVE MESSAGE

HrNOGeed BEQ:il

STMTMENU

CURRENT MENU

¥ Deposit General

V' Deposit 0D

¥ Deposit cD

V' Deposit L

¥ Deposit

¥ Deposit Statement SD Parameter Maintenance

V' Deposit Non-JHA

19’ Deposit Stmt Req Z Required Protection Parm Maint
V' Deposit ditional

' Deposit Req DD Exclusion

¥ Deposit Combined

V' Deposit Combined Statement General Parameter
' Mass Maintain Combined File

¥ Mass Maintenance Combined Statement Report

Deposit Combined Statement Inquiry Leamn more. >
F DOWN
NGO SuBMIT > IMCONTENTS | | Show.> MENU STYLE

The second new option Mass Maintain Combined Statement File allows you to mass maintain
the Manually Changed Field for multiple accounts. By default existing accounts will default to
Blank at the time of release. This option can be used to mass maintain the existing accounts to
Yes if they should be excluded from reassessment.
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| PRINT FORM | PRINT {SERIES FORM | 3 RETRIEVE MESSAGE
h Mass Maintenance Master File

=1
2\

HrNOGeed BEQ:il
7Y

/ PREVIOUS < © SUBMIT > & EXIT KX
.
IR

PAGE FUNCTIONS

WARNING

Without proper planning and research, the use of this program
> CONTINUE .
may cause undesirable results.

STMTMENU — Mass
Maintenance Combined
Statement File

Click on the CONTINUE page function to continue

PREVIOUS < '{ SUBMIT]

When selected, the warning is displayed reminding the user that without proper planning they
may get undesirable results. Click Continue.
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Mass Maintenance Master File

FHOGeed &G L
PREVIOUS < = SUBMIT > ' EXIT ) 6; 5
e }

Mode @ TEST ()LIVE =

Manually Changed Field
The new field value will be

i {
PAGE FUNCTIONS

STMTMENU — Mass
Change all accounts to this field value if Maintenance Combined
Open Date Prior to or Equal to C] (Blankforno datefitery | Statement File

PREVIOUS < | SUBMIT > @ EXIT b4

The program can be ran in Test or Live mode.

The value for the Manually Changed Field can be Y or N. This is the new value you are
maintaining the accounts too. When Y is entered all accounts that are

An optional date filter is available if only specific accounts should be maintained.
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STMTMENU - Mass Maintenance
Combined Statement File DD5981P
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Whether ran in Test or Live mode, once you complete the maintenance the DD5981P report is
printed.

The same report can be printed using the third new option Mass Maintenance Combined
Statement Report, but only if the maintenance was performed in Live mode.
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QUESTIONS
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Best Practices volunteers needed!!

$100 off BEC
registration
feell
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The Jack Henry Education team needs your help! If you are willing to lend your assistance by
volunteering your knowledge in one of our “Best Practices” Sessions for the upcoming 2015
Banking Educational Conference, you will receive $100 off of your registration fee. Please
contact one of our trainers or email: LMSadmins@jackhenry.com.



