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1068399 — Customer and Account Inquiry

Areas affected: Customer Inquiry Liability Views

This enhancement allows you to
view ACH exposure limits and
easily determine how those
limits impact direct liability totals

using a new view, ACH Liability,
that appears in Liablility Inquiry.
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L Customer Inguiry 9 Customer Profile M | ) Uabdity Inquiry X

s - ]

ACH Liability

E:;F'rim -
Company Name T Standard Entry Class

P TEL - CREDITKIT $500.00
— TEL - TELEPHONE §64 854.00

TEL - PHONE PYMT $12.540.00
Total Exposure = $77,504.00

*The ACH Liability view includes the Company Name, the Standard Entry Class, and
the Exposure Amount.

*The total ACH exposure appears at the end of the Exposure Amount items.

*Also, you can print the ACH Liability information if necessary.
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1074627 — Deposits

Areas affected: Addenda Records in Checking, Savings and Club account inquiries

This enhancement allows
you to be able to control the
number of ACH addenda

records that display on the
account level for Demand
Deposit Accounts.
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[E Account Inquiry - Commercial Checking | 5 Customer Identification ® @ Balance Calculations b4

é’aPﬁnt = |z Refresh [ 0K H Cancel J Accuunt‘u'iew @ Delete Account

- Banner Messages (1)

52 Stop payments
Search

Description: | addenda

Account Fields

Customer Fields

| Description + T |value
Mumber of Addenda Records to Print

Print Addenda Records

JACKHENRY University | Jack Henry Banking”
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Show All Defaults

@ Changing Service Charge Code from CC - Commercial Checking to CN - Commercial NOW Acct

Description Current Account Value @ Default Value for Commercial NOW Acct

Card Opt-In Status: F - Failed to respond | 4

Charge Bad Address Fee: M Mo
Interest Cycle: 31 - End of Manth Cydle Business v ol G o
Mumber of Addenda Records to Print: 3 = 3
Q0 Limnits 1-5.05 - 4= 1]
Print Addenda Records: | - | & ¥ - Yes, print addenda records
Send Redeposit Notice: | A~ Print all addenda records | - Yes
Service Charge Cyde H - Print Healthcare addendas only v - o

N - Do not print addenda records v |
Statement Cydle: = 0

Y - Yes, print addenda records

ok [ conce |

JACKHENRY University | Jack Henry Banking”
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90142 jhaPassport Inquiry Tabs

Areas affected: jha Passport Inquiry

This enhancement has created
new table that are available In
jhaPassport account Inquiry.
Foreign Country Exemptions,

Transaction Blocking Rules and
PPCG Travel and Phone are the
new tabs.
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64631 — Alias Security Key

Areas affected: iAdapter Settings requiring Alias Secret to be turned on

When you log on to SilverLake
Xperience, a new security key Is
now generated and stored with

your alias. The security key adds
another layer of authentication
for increased security.

JACKHENRY University | Jack Henry Banking® jaclchenry

14



81061- Forward Account

Areas affected: Xperience Client Agent installed on the computer you are sending the link to.

The Forward Account related
function now has expanded and
allows you to email the

Customer or Account Inquiry link
to another user or to copy/ paste
an account to another user.

JACKHENRY University | Jack Henry Banking®
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89151- Add Current Time to
Document Templates

Areas affected: Document Merge Settings

You can now have the
ability to add the current
time to document

templates in Microsoft
Word.
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89993- Automated Performance
Tests

Areas affected: Support User

Users with support profiles
can now run automated
performance tests that log

the time SilverLake
Xperience takes to access

accounts
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1085185- Allow Different Stop
Payment Expiration Dates

Areas affected: Stops / Holds

You now have the
ability to define a range

of months for ACH
stop/ hold calculations.
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1075146-Maintenance History

Areas affected: Maintenance History

Comments can be added to a
customer or account from the
Maintenance History related
function. This comment Is used to

explain any maintenance that was
performed, or to add a general
comment.

JACKHENRY University | Jack Henry Banking®
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94177- Synergy eSign

Areas affected: Document Merge Settings

Merge Document has been integrated
with Synergy eSign. This allows you to
have customers electronically sign
documents enabled with eSign.

Documents with eSign enabled can be
seen In Institution Maintenance on the
Document Merge Settings tab in the
Miscellaneous are.

JACKHENRY University | Jack Henry Banking®
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95203- New Browser Configuration

Areas affected: J Walk Settings in Institution Maintenance

The J Walk Settings In
Institution Maintenance have
been changed. This change

streamlines the way
Xperience launches a
browser session.

JACKHENRY University | Jack Henry Banking®
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07279- Test Connection Button
Added to | Xchange

Areas affected: jXchange Web Service Settings

A Test Connection Button has been added to jXchange
Web Service Settings in Institution Maintenance.

The Test Connection button is disabled when fields,
such as Service URL, have not been established or

during a ping test.

When a test completes, you receive a dialog box either
reporting success or listing the errors that occurred.
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98204- PowerOn SDK changes

Areas affected: PowerOn

For SilverLake Xperience 2015.1, there is a change to the
PowerOn SDK that breaks current PowerOns. The name of the
business objects .dll has been changed from
JackHenry.Enterprise.BusinessObjects.v2013.1.1.dll to
JackHenry.Enterprise.BusinessObjects.dll, which allows future
available contracts to grow without recreating the issue.

To update your institution's current PowerOns, replace
theJackHenry.Enterprise.BusinessObjects.v2013.1.1.dlI
reference withJackHenry.Enterprise.BusinessObjects.dll and
rebuild the PowerOn.
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58915- Synergy

Areas affected: Synergy

The same token received from Xperience/IMS
IS now sent with the DoclmgSrchRg message.

The Rstr attribute has been added to the
DoclmgSrchRg message.

The Rstr attribute value determines if the
returned image displays.

JACKHENRY University | Jack Henry Banking®
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REGULATORY UPDATES

JACKHENRY University | Jack Henry Banking”

26

Jagl henry.



94574- Request and Generate TILA
Notices

Areas affected: Document Merge

You can now request and
generate TILA-compliant
escrow closing notices per

2015 TILA requirements.
This notice Is avallable
through document merge.

JACKHENRY University | Jack Henry Banking®
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Xperience Administration
« System Maintenance

e |nstitution Maintenance
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System Maintenance

« System Maintenance allows bank
administration to establish system settings
and server connections.

* Please contact Jack Henry Support before
changing any fields especially if you are
unsure how they will affect Xperience!
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 Yperience | . Customer & Account Inquiry

| Products
& Links

{¥ settings
(?) Help

() notifications
() Log Off

() Exit Xperience

Customer & Account Inquiry
P siverLake

gm}_ Desktop
~ Synapsys CRM

'r&\ Teller Processing
Teller

45ight
http://10.22.65.31/4sightweb/default.aspx

Browser
SilverLake

The System Maintenance
function is granted via
access to the SLUIMENU
using either Standard or
Global Security

J Edit Favorites

e

e

. Search help L -

Search for functions
Recent

Customer & Account Inquiry
SilverLake

Browser
SitverLake

System Maintenance
SilverLake

User Maintenance
SitverLake

Institution Maintenance
SilverLake

Screen Editor

SitverLake

-- Field Editor
SilverLake

Field Editor
SitverLake

45ight
http://10.22.65.31/4sightweb/default.aspx
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fi System Maintenance |)sve [3 Refish

System Settings

Allow Users to Maintain Aliases:

System Default Institution: 914

Enterprise Logging User Name: | sveSLakeProduct
Enterprise Logging Password: (ssssnnsnnnse

Maximum Number of Records Returned per Search Request: | 200

Initial Number of Records Returned for History: 100
Initial Number of Records Returned for Name Lookup: 100
Initial Number of Records Returned for Other Searches: 100

Shared Custom Code Identifier: |

Report Notification Service Port Block: Start Port: | 9070

EndPort: 9090 |

{3} options ~

ﬁ Add Connection ﬁ Delete Connection

silverlake, Port 44014
silverlake, Port 44114
silverlake, Port 44913
dmzi5, Port 44010

Selected Connection Details

SilverLake Server: | silverlake |

SiverLake Port: | 44014 |

Institution ID: | 44014 |

iAdapter Key: ey |

Uses S5L: ]
Verified State: (@) Unverified...click test

| Click here to test Connection settings |




B - Seam&ﬁe{u ] - 9 X

{G} options ~

§ System Maintenance | swe [ Refiesh

5 System-Wide Ul Settings = | Server Connections B
B Add Connection Delete Connection
System Settings ﬁ a
Allow Users to Maintain Aliases: silverlake, Port 44014
ilverlake, Port 44114
System Default Institution: 914 | siverlake
silverlake, Port 44913
Enterprise Logging User Name: | sveSLakeProduct | dmzi5, Port 44010
Enterprise Logging Password: (ssssnnsnnnse |

Maximum Number of Records Returned per Search Request: | 200 |

Initial Number of Records Returned for History: 100 |
Initial Number of Records Returned for Name Lookup: 100 |
Initial Number of Records Returned for Other Searches: 100 |

Shared Custom Code Identifier: | |

Report Notification Service Port Block: Start Port: | 9070 | End Port: 5090 | Selected Connection Details

SilverLake Server: | silverlake |

SiverLake Port: | 44014 |

Institution ID: | 44014 |

iAdapter Key: ey |

Uses S5L: ]
Verified State: (@) Unverified...click test

| Click here to test Connection settings |




B - Seam&ﬁe{u ] - 9 X

{G} options ~

§ System Maintenance | swe [ Refiesh

5 System-Wide Ul Settings = | Server Connections B
. Add Connection Delete Connection
System Settings ﬁ a
Allow Users to Maintain Aliases: silverlake, Port 44014
ilverlake, Port 44114
System Default Institution: 914 | siverlake
silverlake, Port 44913
Enterprise Logging User Name: | sveSLakeProduct | dmzi5, Port 44010
Enterprise Logging Password: (ssssnnsnnnse |

Maximum Number of Records Returned per Search Request: | 200 |

Initial Number of Records Returned for History: 100 |
Initial Number of Records Returned for Name Lookup: 100 |
Initial Number of Records Returned for Other Searches: 100 |

Shared Custom Code Identifier: | |

Report Notification Service Port Block: Start Port: | 9070 | End Port: 5090 | Selected Connection Details

SilverLake Server: | silverlake |

SiverLake Port: | 44014 |

Institution ID: | 44014 |

iAdapter Key: ey |

Uses S5L: ]
Verified State: (@) Unverified...click test

| Click here to test Connection settings |




Be - |

7. |Posted T, Check # T, Transaction Description 7. | EFT Description 7. | Amount T, |Balance T,

A— B System Maintenance 4 11/05/2014 920 - Memo Credit TRANSACTION POSTED ON-LINE $500 $14.280.12
02/02/2009 920 - Memo Credit Phone/In-Person Transfer $23.92 §$14,880.12

02/02/2009 920 - Memo Credit Phone/In-Person Transfer $864.54 $14,880.12
02/02/2009 920 - Memo Credit Phone/In-Person Transfer $164.02 $14,880.12

ﬁb 5y5tem Maintenance || save ¥ Refresh 02/02/2009

02/12/2010 980 - Memo Debit Photocopy Fee ($1.00) $14,880.12

980 - Memo Debit Charge back ($863.12) $14,880.12

02/02/2009 980 - Memo Debit Charge back (85,278.52) $14,880.12

5 System-Wide Ul Settings

02/02/2009 920 - Memo Credit Phone/In-Person Transfer $23.92 §$14,880.12
02/02/2009 920 - Memo Credit Phone/In-Person Transfer $864.54 $14,880.12
System Settings 02/02/2009 920 - Memo Credit Phone/In-Person Transfer $164.02 $14,880.12
Allows Users to Maintain Aliases: 02/02/2000 980 - Memo Debit Charge back ($863.12) $14,880.12
02/12/2010 980 - Memo Debit Photocopy Fee ($1.00) $14,880.12
System Default Institution: 02/02/2009 151 - Interest Rate Change $14,880.12
Enterprise Logging User Name: 01/28/2000 70 - Check {OnUs) (552.63) $14,880.12
01/28/2009 137 - Chargeback Fee ($5.00) $14,93275

Enterprise Logging Password:
- 35% Loaded [®)

Maximum Number of Records Returned per Search Request:

Initial Number of Records Returned for History:

Initial Number of Records Returned for Name Lookup:

Initial Number of Records Returned for Other Searches:

Shared Custom Code Identifier:

Report Notification Service Port Block: Start Port: | 9070 End Port: | 9090 selected Connection Details
SitverLake Server: | silverlake
SitverLake Port: | 44014

Institution ID: 44014

iddapter Key: T
Uses S5L: ]
Verified State: () Unverified...click test

| Click here to test Connection settings |




= - ] Customer and Account Lookup
m & System Maintenall | ...+ Criteria _ | search Results
B Customer - &a Print * &3 Clear
Al IR
% System Maintenary 'Name T CIF Number T. | Tax ID T, Address T Class T,
. 'ad | BESSIE ADAMS AAADDD4 401-52-6323 PO BOX 772, MONETT MO 65708  Individual
o Syslaem-Wide Ul'Set [] Contains JOHN ADAMS AAADDOS 501-82-0700 PO BOX 1983, MOMETT MO 65708 Individual
System Settings CIF Number: Mary Jane Adams A300499 498-62-7734 38WTT0 US Highway 20, Aurora M Personal
Allow Users to Maintain Aliases: Test My Address AAADDOL 191-91-9192 1234 Anyplace, Monett MO 65708 Personal
N o I: Adam 1 Armstrong A300751 111-22-3480 13346 Ash Rd, Aurora MO 65605 Personal
Enterprise Logging User Name: Telephone: Grady D Bouzein B300623 111-22-3523 443 Erickson Ct, Aurora MC 65605 Personal
Enterprise Logging Password Brad R Burk B300308 111-22-3504 203 Julie Ln, PO Box 117, Aurora M Personal
Maximum Number of Records Returned per Search Request: | 200
Initial Number of Records Returned for History: 100
Initial Number of Records Returned for Name Lookup: 100
Initial Number of Records Returned for Other Searches: 100
Shared Custom Code Identifier:
Report Notification Service Port Block: Start Port: | 9070 End Port: | 9090 selected Connection Details

SilverLake Server: | silverlake
SilverLake Port: 44014
Institution ID: 44014

iddapter Key: T
Uses S5L: ]
Verified State: () Unverified...click test

| Click here to test Connection settings |




- = - E Customer Inquiry l @ Customer Profile b =

m & System Maintenance

o= Print ~ Refresh | [glill Show Chart View

4 X
- Account Relationships Summary
Deposits Liabilities Loans Other
Count Total Avg Rate Count Total Avg Rate Count Total Avg Rate Count
ﬁb System M ainten ance H Cave Direct & $68,077.90 1.5422 % 13 §475,877.22 5.1119 % 13 $100,877.22 5.5281 % 4
Indirect 0 $0.00 0.0000 % 3 £215,625.00 5.2043 % 3 $112,500.00 £.3000 % 0
. Related 5 £79,487.86 0.0564 % 36 £5,913,558.47 27824 % 36 £1,127,562.47 5.8975 % 3
5 System-Wide Ul Settings
[ ]
£ | Account Number T, | Description T | Relationship T | Status 7T, Balance 7. | Remarks T &
System Settin
as » | ¥ 10100000001 3 X 5 SAFE DEPOSIT BOX Primary Oceupied $0.00 BESSIE ADAMS
Allow Users to Maintain Aliases: W 10100000004 2 X 5 SAFE DEPOSIT BOX Joint Occupied $0.00 BESSIE ADAMS
System Default Institution: ﬁ' 10100000005 3 X 5 SAFE DEPOSIT BOX Primary Oceupied $0.00
. ) ¥ 10100000301 10 X 10 SAFE DEPOSIT BOX Auth Sign Oceupied $0.00 Gas America
Enterprise Logging User Name:
Iﬁ@ Commercial Analysis LANDLORD Active $9938.42 Class Bank 2; Has Protection Acct; Alert Msg
Enterprise Logging Password: = 6475 Basic Checking Primary Active $13,782.20 BESSIE ADAMS; Alternate Address
Maximum Number of Records Returned per Search Request: | 200
Initial Number of Records Returned for History: 100
Initial Number of Records Returned for Name Lookup: 100
Initial Number of Records Returned for Other Searches: 100
Shared Custom Code Identifier:
Report Notification Service Port Block: Start Port: | 9070 End Port: | 9090 selected Connection Details

SilverLake Server: | silverlake
SilverLake Port: 44014
Institution ID: 44014

iddapter Key: T
Uses S5L: ]
Verified State: () Unverified...click test

| Click here to test Connection settings |




B - Seam&ﬁe{u ] - 9 X

{G} options ~

§ System Maintenance | swe [ Refiesh

5 System-Wide Ul Settings = | Server Connections B
. Add Connection Delete Connection
System Settings ﬁ a
Allow Users to Maintain Aliases: silverlake, Port 44014
ilverlake, Port 44114
System Default Institution: 914 | siverlake
silverlake, Port 44913
Enterprise Logging User Name: | sveSLakeProduct | dmzi5, Port 44010
Enterprise Logging Password: (ssssnnsnnnse |

Maximum Number of Records Returned per Search Request: | 200 |

Initial Number of Records Returned for History: 100 |
Initial Number of Records Returned for Name Lookup: 100 |
Initial Number of Records Returned for Other Searches: 100 |

Shared Custom Code Identifier: | |

Report Notification Service Port Block: Start Port: | 9070 | End Port: 5090 | Selected Connection Details

SilverLake Server: | silverlake |

SiverLake Port: | 44014 |

Institution ID: | 44014 |

iAdapter Key: ey |

Uses S5L: ]
Verified State: (@) Unverified...click test

| Click here to test Connection settings |




B - Seam&ﬁe{u ] - 9 X

{G} options ~

§ System Maintenance | swe [ Refiesh

5 System-Wide Ul Settings = | Server Connections B
. Add Connection Delete Connection
System Settings ﬁ a
Allow Users to Maintain Aliases: silverlake, Port 44014
ilverlake, Port 44114

System Default Institution: 914 | siverlake

silverlake, Port 44913
Enterprise Logging User Name: | sveSLakeProduct | dmzi5, Port 44010
Enterprise Logging Password: (ssssnnsnnnse |

Maximum Number of Records Returned per Search Request: | 200 |

Initial Number of Records Returned for History: 100 |
Initial Number of Records Returned for Name Lookup: 100 |
Initial Number of Records Returned for Other Searches: 100 |

Shared Custom Code Identifier: | |

Report Notification Service Port Block: Start Port: | 9070 | End Port: 5090 | Selected Connection Details

SilverLake Server: | silverlake |

SiverLake Port: | 44014 |

Institution ID: | 44014 |

iAdapter Key: ey |

Uses S5L: ]
Verified State: (@) Unverified...click test

| Click here to test Connection settings |




Institution Maintenance

* Institution Maintenance allows you to
establish the settings for each institution
within your system.
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 xpeiicnce.| @, customer & Account Inquiry

. ) i Search for functions
Favorites P Edit Favorites Recent

Customer & Account Inquiry @ @ Customer & Account Inquiry

1l Products b sivertake SitverLake

& Links e Desktop E Browser
" Synapsys CRM SilverLake
{¥ settings System Maintenance

(o) .
X Teller Processing SilverLake

® Helo Teller
User Maintenance
ﬁ 4Sight = S aka
G wotifications http://10.22.65.31/4sightweb/default.aspx

Institution Maintenance
() Log Off Browser SilverLake

SilverLake

(!J Exit Yperience Screen Editor
SitverLake

-- Field Editor
SilverLake

Field Editor
SitverLake

The Institution & sight
Maintenance function is RS Isme kzs
granted via access to the
SLUIMENU using either
Standard or Global
Security
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Seam&ﬁeiu i)l - O X

&, Institution Maintenance

|) Save || Refresh

Available Institutions

14 - 2014 SilverLake Test Bank

49 - SLAKE 2014 Xperience Test Bank
£14 - Education Bank 1

13 - 2013 Silverlake Test Bank 13

Description: 2014 SilverLake Test
Bank

Environment: TEST

Header Version:

Mumber: 14

Institution Settings - 14 - 2014 SilverLake Test Bank

Institution Settings l TWalk Settings | jichange Web Service Settings | Document Merge Settings .

Inquiry Settings A
Inquiry Types Selected Inguiry Type

All Demand Deposits & | | Display Name: | 4l Demand Deposits |

Al T"'?E Short Description: | ll Demand Deposits |

Checking Allow Inquiry:

Club Code: | *DDA |

Credit Line | = |

Customer Key: DemandDeposits

General Ledger A

Enable Type O Loans
Headers and Footers

Header: Footer:

Left:  Title/Function Name - | ‘None - | Bank Name - | | None - ‘
Middle: Account Information = | Hone = - MNone = None -
Right: | Date in short format = | Hone =| | Current Page Number = None -

Custom Code
[ ] override system shared custom code identifier

Institution shared custom code identifier:




B - Seam&ﬁe{u ] - 9 X

&, Institution Maintenance

Institution Settings - 14 - 2014 SilverLake Test Bank

|) Save || Refresh

Available Institutions  Institution Settings l TWalk Settings | jichange Web Service Settings | Document Merge Settings . M

14 - 2014 SilverLake Test Bank
49 - SLAKFE 2014 Xperience Test Bank Inquiry Settings A
f14 - Education Bank 1

Inquiry Types Selected Inguiry Type
13 - 2013 Silverlake Test Bank 13 :
All Demand Deposits & | | Display Name: | 4l Demand Deposits |
Al T"'?E Short Description: | ll Demand Deposits |
Checking Allow Inquiry:
Club Code: | *DDA |
Description: 2014 SilverLake Test Credit Line =
Bank Customer Key: | DemandDeposits |
Environment: TEST General Ledger A
Header Version: Enable Type O Loans
Number: 14
Headers and Footers
Header: Footer:
Left:  Title/Function Name - | ‘None - | Bank Name - | | None - ‘
Middle: | Account Information = | Hone = - MNone = None -
Right: | Date in short format = | Hone =| | Current Page Number = None -
Custom Code

[ ] override system shared custom code identifier

Institution shared custom code identifier:




Institution Settings ~ JWalk Settings = j¥change Web Service Settings  Document Merge Settings

Inquiry Settings

Inquiry Types Selected Inquiry Type

All Demand Deposits & | Display Name: All Demand Deposits

Al TFFES Short Description: All Demand Deposits

Checking Allow Inquiry:

Club Code: *DDA

Credit Line =

Customer Key: DemandDeposits

General Ledger A

Enable Type O Loans
Headers and Footers

Header: Footer:

Left:  Title/Function Mame *  MNone B Bank MName *  Mone -
Middle: | Account Information = | None - Mone = | None -
Right: |Date in short format || None - Current Page Number - || None -
Custom Code

[] override system shared custom code identifier

Institution shared custom code identifier:

JACKHENRY University | Jack Henry Banking®

43

Jaclc henry.



Institution Settings ~ JWalk Settings = j¥change Web Service Settings  Document Merge Settings
Inquiry Settings
Inquiry Types Selected Inquiry Type
All Demand Deposits & | Display Name: All Demand Deposits
Al TFFES Short Description: All Demand Deposits
Checking Allow Inquiry:
Club Code: *DDA
Credit Line =
Customer Key: DemandDeposits
General Ledger ¥ | synergy Cabinet Deposit Cabinet

Enable Type O Loans

Headers and Footers

Header:
Left:  Title/Function Mame

Middle: | Account Information

Right: |Date in short format

Custom Code

* | Mone
= | MNone

= | Mone

[] override system shared custom code identifier

Institution shared custom code identifier:

B

-

-

Footer:
Bank MNames
Maone

Current Page Number

JACKHENRY University | Jack Henry Banking®

44
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Institution Settings ~ JWalk Settings = j¥change Web Service Settings  Document Merge Settings

Enable Type O Loans

Inquiry Settings
Inquiry Types Selected Inquiry Type
All Demand Deposits & | | Display Name: All Demand Deposits
All T?F’ES Short Description: All Demand Deposits
Checking Allow Inquiry:
Club Code: *DDA
Credit Line D
Customer Key: DemandDeposits
General Ledger A

4E——

Headers and Footers

Header:
Left:  Title/Function Mame

Middle: | Account Information

Right: |Date in short format

Custom Code

Footer:
* | None B Bank Name * || None
= | None - None ~ || None
= | None - Current Page Number = | None

[] override system shared custom code identifier

Institution shared custom code identifier:

JACKHENRY University | Jack Henry Banking®

45

Jaclc henry.



Institution Settings = JWalk Settings

jXchange Web Service Settings

Document Merge Settings

Inquiry Settings

Inquiry Types Selected Inquiry Type

All Demand Deposits & | Display Name: All Demand Deposits

Al TFFES Short Description: All Demand Deposits

Checking Allow Inquiry:

Club Code: *DDA

Credit Line =

Customer Key: DemandDeposits

General Ledger A

Enable Type O Loans
Headers and Footers

Header: Footer:

Left:  Title/Function Mame *  MNone B Bank MName *  Mone -
Middle: | Account Information = | None - Mone = | None -
Right: |Date in short format || None - Current Page Number - || None -

Custom Code

[] override system shared custom code identifier

Institution shared custom code identifier:

JACKHENRY University | Jack Henry Banking®

46
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Institution Settings ~ JWalk Settings = j¥Xchange Web Service Settings  Document Merge Settings
ITIUUE,; | FOUULTIL LUEEU T L | - IS - TS = (i [FIi L
Right: | Date in short format + | None + | Current Page Number * | None
Custom Code

[ ] Override system shared custom code identifier

Institution shared custom code identifier:

Bank Name:

Miscellaneous Settings
Enable preload of service dictionaries

Environment: | Production -

Dialer Format String:

Email Subject line

Yellow Hammer Due Diligence Base URL:

Custom Code parameters are
established and maintained by
Jack Henry personnel. You
shouldn't make any changes or it
can adversely affect the core
application in Xperience.




Institution Settings ~ JWalk Settings = j¥Xchange Web Service Settings  Document Merge Settings

ITIUUE,; | FOUULTIL LUEEU T L | - IS - TS = (i [FIi L
Right: | Date in short format + | None + | Current Page Number * | None
Custom Code

[ ] Override system shared custom code identifier

Institution shared custom code identifier:

Bank Name:

Miscellaneous Settings
Enable preload of service dictionaries

Environment: | Production -

Dialer Format String:

Email Subject line

Yellow Hammer Due Diligence Base URL:



. . . . ) ) Customer -
Institution Settings ~ JWalk Settings = j¥Xchange Web Service Settings  Document Merge Settings

b AanD00z BE) ~ =9 [

ITIUUE,; | FOUULTIL LUEEU T L | - L LF] | - L L] | - Iy

Right: | Date in short format = | None = Current Page Number «||Non| ABC Company
500 Broadway
Suite 205
Springfield MO 65807

Custom Code b Additional Addresses

[ ] Override system shared custom code identifier Relationship: Primary account owner
Tax ID: 41-5553214

Institution shared custom code identifier: % (417) 887-4455

Ll (417) 8B7-6644

) | . ..<6.bocompany.com

ﬁ Loans (33) -
[=] Misc. Accounts (5) -

Bank Name:

Drivers License: K987654

‘ Customer Correspondence from <<BankName>>

Environment: | Production

Dialer Format String:

Email Subject line /

Yellow Hammer Due Diligence Base URL:



Institution Settings =~ JWalk Settings = j¥change Web Service Settings

1T | AU L LUNFT TR | - [k LFI L
Right: | Date in short format + | Mone
Custom Code

[ ] Override system shared custom code identifier

Institution shared custom code identifier:

Bank Name:

Miscellaneous Settings
Enable preload of service dictionaries

Environment: | Production -

Dialer Format String:

Email Subject line

Document Merge Settings

Yellow Hammer Due Diligence Base URL:

(& LF]] Lt

Current Page Number

L

[k LRI L

Mone



Institution Settings = JWalk Settings = jXchange Web Service Settings  Document Merge Settings

Use JWalk

JWC Path:
http://2020.jhacorp.com/jha/slaker2014/s2014/s12014.jwc
Host Address:
silverlake.jhacorp.com
License Server:
2020.jhacorp.com
Setup URL:
http://2020.jhacorp.comjha/slaker2014/jwalke setupys. msi

Prefill user sign on

Disable JWalk Theming
Device N Setti .
R——— The JWalk Settings are
D Use Static Device Names . . .
established and maintained by
DUSE Base Device Name Sequending JHA personnel only. Changing
Remote Server Environment Variable: these Settings will adverse|y affect
Physical Machine Environment Variable: | COMPUTERNAME the core application N Xperience.

(#) Use browser device lookup file (enter location below):
\'mmobldslake01\Builds\Deployment\XPPackages\WordAddin| Templates\Deployment\DEVICE. TXT

() Use IWalk Sequencing (enter seed value below, 3 characters max)



Institution Settings | Iwalk Settings = jXchange Web Service Settings  Document Merge Settings

Use JWalk

JWC Path:

| http:{/2020 jhacorp.com/jha/slaker2014/s12014/s12014.jwc

Host Address:

| silverlake.jhacorp.com

License Server:

| 2020.jhacorp.com

Setup URL:

http://2020.jhacorp.com/jhalslaker2014/jwalk/setupxs.msi

Prefill user sign on
Disable JWalk Theming

Device Name Settings
D Use Static Device Names

D Use Base Device Name Sequencing

Remote Server Environment Variable: |

Physical Machine Environment Variable: | COMPUTERNAME

(#) Use browser device lookup file (enter location below):

| \\mmobldslake01\Builds\Deployment\)PPackages\WordAddin| Templates\Deployment\DEVICE. TXT

() Use IWalk Sequencing (enter seed value below, 3 characters max)




Institution Settings I Iwalk Settings I j¥change Web Service Settings = Document Merge Settings

Use JWalk

JWC Path:

| http://2020.jhacorp.com/jha/slaker2014/s2014/s12014.jwc

Host Address:

| silverlake.jhacorp.com

License Server:

| 2020.jhacorp.com

Setup URL:

| http://2020.jhacorp.comjha/slaker2014/jwalke setupys. msi

Prefill user sign on

Disable JWalk Theming
;:E;:TEE This setting should only be
maintained by Jack Henry

D Use Base Device Name Sequencing person ne| .

Remote Server Environment Variable: |

Physical Machine Environment Variable: | COMPUTERNAME

(#) Use browser device lookup file (enter location below):

| \\mmobldslake01\Builds\Deployment\)PPackages\WordAddin| Templates\Deployment\DEVICE. TXT

() Use IWalk Sequencing (enter seed value below, 3 characters max)




Institution Settings = JWalk Settings | jXchange Web Service Settings | Document Merge Settings

Settings for NetTeller service

Service LRL:
lser Name:
Password:

Environment:

Settings for Image service The jXchange Web Service
Settings are established and
maintained by JHA personnel only.
Changing these parameters will
adversely affect the core
application in Xperience.

Service URL:  hitps://pichangell-jrchangega-isd.jha-sys.com/j¥ch)
User Name: | svc-SynergyProduct@jhacorp.com
Password:  eesssses

Environment:

Settings for IVR service

Service LRL:
lser Name:
Password:

Environment:

Settings for Check and Statement Image service



Institution Settings =~ JWalk Settings = fchange Web Service Settings| Document Merge Seftings

Template Path Settings

Interactive Documents:

| \\IDEF501.jhaide.com\Xperience Merge Documents\Interactive Documents)
System Documents:

\\DIEFS01.jhaide.com\Xperience Merge Documents\System Documents),

Available Documents Document Archiving
Cobiz - 0D Account Action Required.docx A& || Archive; No -
..uments\Interactive Documents\Backup ) -

ocumen : -
Cobiz - OD Account Action Required.docx TP
..uments\Interactive Documents! Sprint Cabinet: .
Customer Address Change Verification Letter.do .
...rge Documents| Interactive Documents Read only document type and cabinet: oL
Customer Contact Change Form.doox
.1ge Documents\Interactive Documents Document Merge Prompts
Customer Contact Change Form.docx . .
uments|Interactive Documents\Backup #1Add |4 Edit %) Delete
Customer Contact Change Form.doox ) i .
...uments\Interactive Documents|Sprint Label 7. Format 7, Display Options 7. Default Value 7. Reguired 7, Token
Date format test.docx

..uments\Interactive Documents! Sprint

DDA Account Review and Welcome Letter.docx
...rge Documents|Interactive Documents

- are= 00 L]

4 > 4 >



Institution Settings =~ JWalk Settings = fchange Web Service Settings  Document Merge Settings

Template Path Settings

Interactive Documents: Forms and Letters

| \\IDEF501.jhaide.com\Xperience Merge Documents\Interactive Documents)

System Documents: < Activity Statements

\\DIEFS01.jhaide.com\Xperience Merge Documents\System Documents),

Available Documents Document Archiving
Cobiz - 0D Account Action Required.docx A& || Archive; No -
..uments\Interactive Documents\Backup ) -

ocumen : -
Cobiz - OD Account Action Required.docx TP
..uments\Interactive Documents! Sprint Cabinet: -
Customer Address Change Verification Letter.do .
...rge Documents| Interactive Documents Read only document type and cabinet: oL
Customer Contact Change Form.doox
.1ge Documents\Interactive Documents Document Merge Prompts
Customer Contact Change Form.docx . .
uments|Interactive Documents\Backup #1Add |4 Edit %) Delete
Customer Contact Change Form.doox ) i .
...uments\Interactive Documents|Sprint Label 7. Format 7, Display Options 7. Default Value 7. Reguired 7, Token
Date format test.docx

..uments\Interactive Documents! Sprint

DDA Account Review and Welcome Letter.docx
...rge Documents|Interactive Documents

- are= 00 L]

4 > 4 >



Institution Settings =~ JWalk Settings = fchange Web Service Settings  Document Merge Settings

Template Path Settings

Interactive Documents:

| \\IDEF501.jhaide.com\Xperience Merge Documents\Interactive Documents)
System Documents:

\\DIEFS01.jhaide.com\Xperience Merge Documents\System Documents),

Available Documents — (EEEEEEE—— Document Archiving

Cobiz - 0D Account Action Required.docx A& || Archive; No -
..uments\Interactive Documents\Backup ) -

ocumen : -
Cobiz - OD Account Action Required.docx TP
..uments\Interactive Documents! Sprint Cabinet: .
Customer Address Change Verification Letter.do .
...rge Documents| Interactive Documents Read only document type and cabinet: oL
Customer Contact Change Form.doox
.1ge Documents\Interactive Documents Document Merge Prompts
Customer Contact Change Form.docx . .
uments|Interactive Documents\Backup #1Add |4 Edit %) Delete
Customer Contact Change Form.doox ) i .
...uments\Interactive Documents|Sprint Label 7. Format 7, Display Options 7. Default Value 7. Reguired 7, Token
Date format test.docx

..uments\Interactive Documents! Sprint

DDA Account Review and Welcome Letter.docx
...rge Documents|Interactive Documents

- are= 00 L]

4 > 4 >



Institution Settings ~ JWalk Settings = {Xchange Web Service Settings  Document Merge Settings

Template Path Settings

Interactive Documents: () VAT I () N

\\IDEFS01,jhaide.com\Xperience Merge Documents\Interacti]

System Documents:
\\DIEFS01.jhaide.com!Xperience Merge Dacuments)\Systam | Address Change Verification Letter
Available Documents
<<Custing, ComName>»
Cobiz - OD Account Action Required.doox i
..Uments\Interactive Documents'\Backup <<Custing.AddrlLine2>>

Cobiz - OD Account Action Required.docx

..uments\Interactive Documents|Sprint <<Custing.AdarLine3>>
ustomer Address Change Verification Letter.do

..rge: Documents\Interactive Documents |

Customer Contact Change Form.docx Dear <<Custing.FirstName>>:

...rge DocumentsiInteractive Documents

Customer Contact Change Form.doox

.uments\Interactive Documents\Backup In the interest of exceeding your expectations with regards to your Ovation Bank customer service

Customer Contact Change Form.docx experience , please verify that your address has changed as per your instructions. If you should notice

.uments|Interactive Documents\Sprint any discrepancies, please contact me so that | can correct for you immediately.
Date format test.docx
..uments\Interactive Documents\Sprint | truly appreciate the opportunity to serve you with your financial relationship.

DDA Account Review and Welcome Letter.doox
...rge DocumentstInteractive Documents

e ae= 00 L

4 > 4 >
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Template Path Settings

Interactive Documents:

V\\IDEFS01.jhaide.com\Xperience Merge Documents|Interactive Documents)
System Documents:

V\DIEFS01. jhaide.com\Xperience Merge Documents|System Documents),

Available Documents Document Archiving ~ (E—

Cobiz - OD Account Action Required.doox A | Archive: No
..Uments\Interactive Documents'\Backup

D t Type: -
Cobiz - OD Account Action Required.docx JeHmen: e
..uments\Interactive Documents!\Sprint Cabinet: v
ustomer Address Change Verification Letter.do .
If.rge - nts\Interactive Documents Read only document type and cabinat: No
Customer Contact Change Form.docx
..rge Documents\Interactive Documents Document Merge Prompts
Customer Contact Change Form.docx . .
.uments\Interactive Documents\Backup P7Add | Edit ¥ Delete
Customer Contact Change Form.docx ) . )
...uments\Interactive Documents\Sprint Label 7. Format 7. | Display Options 7. |Default Value 7. Required 7. Token
Date format test.docx

...Uments\Interactive Documents!Sprint

DDA Account Review and Welcome Letter.doox
...rge DocumentstInteractive Documents

e ae= 00 L

4 > 4 >



Before setting up the archiving settings, go to the Inquiry Settings found under the Institution
Settings tab. Select the Inquiry Type that you want to set to archive documents.

Select the Synergy Cabinet where you want to store documents for the selected inquiry type. All

cabinets defined by your institution are available in the drop-down list. If no cabinet is chosen here,
the cabinet is determined at either the document level or as a prompt for the user when merging a
document. The Synergy Cabinet list is available for any Inquiry Types except: All Types, All Demand

Deposits, LIP, Shareholder, and Vendor.

WL LA LN 4! ‘
-

L] save ) pofesy

Avsilsbde Iistilution Iinauiry Settings | ol Setings | Plchange b Sevics Sttngs | ww#

14+ 2014 Sivelole Tod Sah —
F5 - SLAKE V19 Xpendnce 1Rt 50k . Inquiry Settings
iuwmctcou:u Deeplony hame

I Almw. W
| Ité:‘hecklng

Desengace: 2014 Shverlohe Test | Credtive

Bank | it
Enarnment yest | Senerd Ledger v Synergy Cabinet
Mook Viaakas | Dot noe o Loms

!
LYHPSN P . 1

Ay ay

Synesgy Cabinet Dropdown

CEVORT Gt Q
o i
o R

CLU8 Gty

DRPORIT CARNT

LG e

OVERSRAST AT

OO 15 AN

L OO0 CARNET

LVINGS GBI

IV CIT I CASNET

Deposit-Cabinet

(T

JACKHENRY University | Jack Henry Banking”
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Institution Settings =~ JWalk Settings ~ {ichange Web Service Settings - Document Merge Settings

Template Path Settings

Interactive Documents:

\\IDEFS01.jhaide.com|Xperience Merge Documents\Interactive Documents',
System Documents:

\\DIEFS01.jhaide.comXperience Merge Documents\System Documents),

Available Documents Document Archiving _
Cobiz - OD Account Action Required.docx A || Archive: Yes
..uments\Interactive Documents!\Backup

_ _ _ Document Type: Yes
Cobiz - 0D Account Action Reguired.docx "
..uments\Interactive Documents)\Sprint Cabinet: °

P Prompt

Customer Address Change Verification Letter.do .
el VT tahe Read only documnent type and cabinet:
Customer Contact Change Form.doox
.1ge Documents|Interactive Documents Document Merge Prompts
Customer Contact Change Form.docx . .
..uments\Interactive Documents)\Backup 7 Add |4 Edit % Delete
Customer Contact Change Form.doox i i i
...uments|Interactive Documents|Sprint Label ¥, Format ¥, Display Options 7. Default Value 7. Required 7. Token
Date format test.docx

..uments\Interactive Documents)\Sprint

DDA Account Review and Welcome Letter.docx
...rge Documents\Interactive Documents

- ne= B0 L

41 > 4 >



Institution Settings = JWalk Settings = change Web Service Settings  Document Merge Settings

Template Path Settings

Interactive Documents:

\\IDEFS01.jhaide.com\Xperience Merge Documents\Interactive Documents),
System Documents:

\\DIEF501.jhaide.com\Xperience Merge Documents'\System Documents)

Available Documents Document Archiving
Cobiz - OD Account Action Required.docx A || Archive: Yes -

..uments\Interactive Documents\Backup : :

. . ) Mwalil Document Type is required | - |'°
Cobiz - OD Account Action Required.docx e A T s s
..uments\Interactive Documents\Sprint Cabinef® .

Customer Address Change Verification Letter.do

..rge Documents\interactive Documents Read only document type and cabinet: ND .
Customer Contact Change Form.doox

1ge Documents\Interactive Documents Document Merge Prompts

Customer Contact Change Form.docx . o

..uments\Interactive Documents\Backup #1Add |4 Edit %) Delete

Customer Contact Change Form.doox

...uments\Interactive Dc-:uﬁ’lents‘ﬁprint Label 7. Format 7. Display Options 7. Default Value 7. Required 7. Token
Date format test.docx

..uments\Interactive Documents\Sprint

DDA Account Review and Welcome Letter.docx
...rge Documents\Interactive Documents

- are= 00 n

4 > 4 b



Institution Settings ~ JWalk Settings ~ change Web Service Settings - Document Merge Settings N

Template Path Settings

Interactive Documents:

\\IDEFS01.jhaide.com\Xperience Merge Documents|Interactive Documents!,
System Documents:

\\DIEFS01.jhaide.com\Xperience Merge Documents|System Documents),

Available Documents Document Archiving
Cobiz - OD Account Action Required.docx A || Archive: Yes -
...uments\Interactive Documents\Backup | _
Cobiz - 0D Account Action Required.docx Document Type: |C:]RRE5F'DNDENEE TO CUSTOMER -
..Uments!Interactive Documents\Sprint Cabinet: CORRESPONDENCE TO CUSTOMER '
Customer Address Cha!lge Verification Letter.do Read only docums CORRESPONDENCE-FROM CUSTOMER
w8 DCII.'ILITIEI"I’ES"I,IntﬂT:ICh'I.'E Documents COURT DOCUMENTS
Customer Contact Change Form.docx COURT ORDER
.[g2 Documents\] nter:ctwe Dﬂcumilnts Document Merg, CREDIT ANALYSIS
ﬁﬁﬁﬁg&gﬂﬁ;ﬁ:@{gckﬂ? 9 Add | £ CREDIT HISTORY EXPLANATION
Customer Contact Change Form.doox CREDIT REPORT
..uments\Interactive Documents|\Sprint Label ¥, | F{REDIT REPORT - ODP
Date format test.docx CREDIT REPORT AUTHORIZATION
..uments\Interactive Documents|Sprint CUST REQUEST XFER BY FAX/PHONE
DDA Account Review and Welcome Letter.docx CUSTOMER REQUEST TRANS BY FAX
...rge Documents|Interactive Documents v (DA STATEMENTS
"1 o > | DEATH CERTIFICATE
DEBIT/CREDIT ACH PRE-AUTH L J

e —————



Institution Settings = JWalk Settings ~ fchange Web Service Settings  Document Merge Settings

Template Path Settings
Interactive Documents:

\\IDEFS01.jhaide.com\Xperience Merge Documents|Interactive Documents)

System Documents:

1\DIEFS01.jhaide.com\¥perience Merge Documents|5ystem Documents),

Available Documents

Cobiz - OD Account Action Required.docx A
..uments\Interactive Documents|\Backup

Cobiz - OD Account Action Required.doox
..uments\Interactive Documents|Sprint

Customer Address Change Verification Letter.do
...rge Documents\Interactive Documents

Customer Contact Change Form.doox
...rge Documents\Interactive Documents

Customer Contact Change Form.doox
Uments\Interactive Documents|Backup

Customer Contact Change Form.doox
..uments\Interactive Documents\Sprint

Date format test.docx
..uments\Interactive Documents\Sprint

DDA Account Review and Welcome Letter.doox
...rge Documents\Interactive Documents

e ae= B0 L

4 >

Document Archiving

Archive:

Document Type:

Cabinct: (T
Read only document type and cabinet:

Document Merge Prompts

9 add |4 Edit ¥ Delete

Label 7, Format 7. | Display Options

Yes

CORRESPONDENCE TO CUSTOMER

4

| DEPOSIT CABINET

DEPOSIT CABINET

SAVINGS CABINET

CHRISTMAS CLUB CABINET
TIME CERTIFICATE CABINET
SAFE DEPOSIT CABINET

SAFE DEPOSIT CLOSED CABINET
DELETED DOCUMENTS




Institution Settings ~ JWalk Settings = j¥change Web Service Settings  Document Merge Settings

Template Path Settings

Interactive Documents:

\\IDEFS01.jhaide.com\)perience Merge Documents\Interactive Documents)
System Documents:

\\DIEFS01.jhaide.com\Xperience Merge Documents|System Documents),

Available Documents Document Archiving

Cobiz - OD Account Action Required.docx A || Archive: Yes -
..uments\Interactive Documents|Backup ; Type:

Cobiz - OD Acoount Action Required.docx ocument Type: CORRESPONDENCE TO CUSTOMER v
..uments\Interactive Documents\Sprint Cabinet: DEPOSIT CABINET -
Customer Address Change Verification Letter.do —

o e el Read only document type and cabinet: | No

Customer Contact Change Form.doox ves

.12 Documents\Interactive Documents Document Merge Prompts Mo

Customer Contact Change Form.docx ) .

..uments\Interactive Documents\Backup #1Add |4 Edit % Delete

Customer Contact Change Form.doox ) . )
.uments\Interactive Documents\Sprint Label 7. Format ¥ Display Options 7. |Default Value 7. Required 7. Token
Date format test.docx

..uments\Interactive Documents|Sprint

DDA Account Review and Welcome Letter.doox
...rge Documents\Interactive Documents

- - BN ]

4 > 4 »



The Settings for Image Service on the jXchange Web Service Settings tab must be filled out and
the current user must have access to Synergy to view the Synergy Cabinet drop-down list for a
Selected Inquiry Type on the Institution Settings tab.

Tnctibdion Settrge  JWak Sestnge  Pchange Wik Senice Settirg:  Documant Mans Settinge

Sattings for NetTeller cervice
Earvice URL
Lear Name:!

Prsvwand;

Evwarorronis

Scttings for Image sorvics

arvice URL i/ fhoche oo meoamaiiell 4 00 P s Deeumery Samne? (oerviceSatewtn JarageGabavay . ave
Lear Nama:  o2-SymannyFroductiPihacon com

e N T T TR T T

Corvmaarsent:

Settings for IVR semice
Cawie URL

JACKHENRY University | Jack Henry Banking”

66
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Institution Settings = JWalk Seftings = fchange Web Service Settings = Document Merge Setings

Template Path Settings

Interactive Documents:

\\IDEFS01.jhaide.com\Xperience Merge Documents\Interactive Documents),
System Documents:

\\DIEFS01.jhaide.com\Xperience Merge Documents\System Documents),

Available Documents Document Archiving

Customer Contact Change Form.doox A || Archive: No -
..uments! Interactive Documents| Sprint ) ‘7

Date format test.docx AeHmEt Typ= )
..uments\ Interactive Documents| Sprint Cabinet: .
DDA Account Review and Welcome Letter.doox .

...rge Documents\Interactive Documents Read only document type and cabine: — ’
InstFields.docx

..Ige Documents\Interactive Documents Document Merge Prompts —

InstFields.docx . .

..uments\Interactive Documents|Sprint T1Add | Edit %) Delete

Ovation Bank Safe Deposit Box Entry Form.docx i i i

...roe Documents\Interactive Documents Label 7. Format 7. Display Options 7, Default Value 7. |Reguired 7 |Token
Welcome Letter.docx

..uments\Interactive Documents!\Backup

Welcome Letter.docx
...uments\Interactive Documents\Sprint

4 > 4 >



Institution Settings = JWalk Seftings = fchange Web Service Settings = Document Merge Setings

Template Path Settings

Interactive Documents:

\\IDEFS01.jhaide.com\Xperience Merge Documents\Interactive Documents),
System Documents:

\\DIEFS01.jhaide.com\Xperience Merge Documents\System Documents),

Available Docuny Document Merge Prompts

Customer Cuntj
..uments!Intera

Date format tes - - -
..uments) Interacy Label 7. Format 7. Display Options 7. | Default Value 7. Required 7. Token

DDA Account Rg
..rge Documents)|

InstFields.docx
..rge Documents)|

InstFields.docx
..uments\Intera

Ovation Bank
../ Documents

P+ Add | & Edit 3 Delete

Welcome Letter.docx
..uments\Interactive Documents!\Backup

Welcome Letter.docx
...uments\Interactive Documents\Sprint

4 > 4 >



Institution Settings = JWalk Seftings = fchange Web Service Settings = Document Merge Setings N

Interactive Documents: Label: | |
e - - Format: Currency -

\\IDEFS01.jhaide.com\Xperience Merge Documents\Interactive Documents), Required Field: -~ .

System Documents: Default Value: $0.00
\\DIEFS01.jhaide.com\Xperience Merge Documents\System Documents), Token: <<Prompt:>>

Available Documents Document Archiving

Customer Contact Change Form.doox A || Archive:

..uments! Interactive Documents| Sprint ) ‘7

Date format test.docx AeHmEnt Typ=

..uments\ Interactive Documents| Sprint Cabinet:

DDA Account Review and Welcome Letter.doox

...rge Documents\Interactive Documents Read only gcument type 3

InstFields.docx | ok || cancel |

..Ige Documents\Interactive Documents Docu Merge Promple

InstFields.docx .

.uments\Interactive Documents\Sprint ‘a Add |& Edit | Delete

Ovation Bank Safe Deposit Box Entry Form.docx i ) i

...roe Documents\Interactive Documents Label 7. Format 7. Display Options 7, Default Value 7. |Reguired 7 |Token

Welcome Letter.docx

..uments\Interactive Documents!\Backup

Welcome Letter.docx
...uments\Interactive Documents\Sprint

4 > 4 >



Institution Settings = JWalk Seftings = fchange Web Service Settings = Document Merge Setings N

Interactive Documents: Label: Branch:
\\IDEFS01.jhaide.com|Xperience Merge Documents\Interactive Documents) Format: | Currency -
System Documents: Required Fisld: Currency
i Default Value: Date
\\DIEFS01.jhaide.com\Xperience Merge Documents|System Documents) Tokan: Interest Rate
oken: Text
Combo Box
Available Documents Document Archiving Yes/No
Customer Contact Change Form.doox A || Archive:
..uments! Interactive Documents| Sprint ) ‘7
Date format test.docx AeHmEt Typ=
..uments\ Interactive Documents| Sprint Cabinet:
DDA Account Review and Welcome Letter.doox
...rge Documents\Interactive Documents Read only gfcument ty
InstFields.docx
...1ge Documents|[nteractive Documents Docu | ok || canel |
InstFields.docx .
.uments\Interactive Documents\Sprint ‘a Add |& Edit | Delete
Ovation Bank Safe Deposit Box Entry Form.docx
- o0 Documentelineractive Documents. Label T, Format T, |Display Options T Default Value T Required T; Token
Welcome Letter.docx
..uments\Interactive Documents!\Backup

Welcome Letter.docx
...uments\Interactive Documents\Sprint

4 > 4 >



Institution Settings = JWalk Seftings = fchange Web Service Settings = Document Merge Setings

Add Document Merge Prompt x

Template Path Settings
Interactive Documents: Label:

\\IDEFS01.jhaide.com\Xperience Merge Documents\Interactive Documents), Format:
System Documents:

\\DIEFS01.jhaide.com\Xperience Merge Documents\System Documents), ——
Available Documents Document Archiving
Customer Contact Change Form.doox Archive;

..uments! Interactive Documents| Sprint

Document Type:

Date format test.docx
..uments\ Interactive Documents| Sprint

DDA Account Review and Welcome Letter.docx
...rge Documents\Interactive Documents

InstFields.docx
...rge Documents\Interactive Documents

InstFields.docx
..uments\Interactive Documents\Sprint

Ovation Bank Safe Deposit Box Entry Form.docx
..1g2 Documents\Interactive Documents

#9add |4 Edit %) Delete

Welcome Letter.docx
..uments\Interactive Documents!\Backup

Welcome Letter.docx
...uments\Interactive Documents\Sprint

4 >

Required Fisld:
Default Value:

Branch:

Text -

| MNo
Yes
Mo

Label 7. Format 7. Display Options 7, Default Value 7. |Reguired 7 |Token



Institution Settings = JWalk Seftings = fchange Web Service Settings = Document Merge Setings N

Templte ath Setings

Interactive Documents: Label: Branch:
IDEFS01 jhaide. com|Xperience Merge Documents|nteractive Documents romat e =
! Jhaide.com\Xperience Merge DocumentsiIn ocuments\ S——T=—T = =
System Documents: Default Walue:
\\DIEFS01.jhaide.com\Xperience Merge Documents\System Documents), Token: < <Prompt:Branch:>>
Available Documents Document Archiving
Customer Contact Change Form.doox A || Archive:
..uments! Interactive Documents| Sprint ) ‘7
Date format test.docx AeHmEt Typ=
..uments\ Interactive Documents| Sprint Cabinet:
DDA Account Review and Welcome Letter.doox
...rge Documents\Interactive Documents Read only gfcument ty
InstFields.docx
..Ige Documents\Interactive Documents Docu
InstFields.docx .
.uments\Interactive Documents\Sprint ‘a Add |& Edit | Delete
Ovation Bank Safe Deposit Box Entry Form.docx
- o0 Documentelineractive Documents. Label T, Format T, |Display Options T Default Value T Required T; Token
Welcome Letter.docx
..uments\Interactive Documents!\Backup

Welcome Letter.docx
...uments\Interactive Documents\Sprint

4 > 4 >



Institution Settings ~ JWalk Settings ~ j¥change Web Service Settings = Document Merge Settings

Template Path Settings

Interactive Documents:

\\IDEFS01.jhaide.com\Xperience Merge Documents\Interactive Documents),
System Documents:

\\DIEFS01.jhaide.com\Xperience Merge Documents\System Documents)

Available Documents Document Archiving

Customer Contact Change Form.di 4 | | Archive: No -
..uments\Interactive Documents\Sprin ; ¢ Type:

Date format test.docx ALt TYp= ’
..uments\Interactive Documents\Sprin Cabinet: .
DDA Account Review and Welcom .

..1ge Documents\Interactive Documer Read only document type and cabinet: No -
InstFields.docx

.rge Documents\Interactive Documen Document Merge Prompts

InstFields.docx

..uments\Interactive Documents\Sprin +1add |4 Edit %) Delete

Ovation Bank Safe D it Box E
..."rrqaelggcumnents\ln?cer:clzi?; Dc»cuuxmeI; Label 7. Format 7. | Display Options 7. Default Value 7. | Reguired 7. Token T

Welcome Leﬁﬂ.Wh Branch:  Text < <Prompt:Branch:>>
..uments\Interactive Docume

Welcome Letter.docx
..uments\Interactive Documents\Sprin v

4 b



Institution Settings | JWalk Settings | fXchange Web Service Settings | Document Merge Settings -

Template Path Settings
Interactive Documents: Edit Document Merge Prompt
| \\IDEFS01.jhaide.com\Xperience Merge Documents\Interactive Documents) Labe
=H Original Contract Dat

System Documents: ainal o =

Format: -
| 1\DIEFS01.jhaide.com\Xperience Merge Documents\System Documents) ; ate

Default to Today: No v
Available Documents Document Archiving Required Field: No -
Customer Contact Change Form.di & || Archive: Display Options: | 04/02/2015 E
..uments\Interactive Documents\Sprin ——— 4/02/2015
Date format test.doc e s Token: _
..uments\Interactive Documents\Sprin Cabinet: April 02, 2015
DDA Account Review and Welcom : 02-Apr-15
..."ge Documents\Interactive Documen Read only document type and cah?el 04/02/15
InstFields.doox / 042015
..."ge Documents\Interactive Documen 04/15
..Uments\Interactive Documents\Sprin 020415
Ovation Bank Safe Deposit Box En
...rge Documents\Interactive Documen
Welcome Letter.doox
Welcome Letter.doox
..Uments\Interactive Documents\Sprin - Current Money Market Rate. Rate 2 Decimals
4 > 4 >




Institution Settings | JWalk Settings | jXchange Web Service Settings | Document Merge Seftings :

Template Path Settings

Interactive Documents:

| \\IDEFS01.jhaide.com\Xperience Merge Documents\Interactive Documents)
System Documents:

| \\DIEFS01.jhaide.com\Xperience Merge Documents\System Documents),

Edit Document Merge Prompt

Label: Current Money Market Rate
Format: Interest Rate b
Required Field: No v

Display Options: | 2 -
Available Documents Document Archiving Default Value: 0.000000

Customer Contact Change Form.di & || Archive: Taken: < <Prompt:Current Money
...uments\Interactive Documents\Sprin Market Rate==

Document Type:
Date format test.docx e
..uments\Interactive Documents\Sprin Cabinet:

DDA Account Review and Welcom
...rge Documents\Interactive Documen

InstFields.docx
...rge Documents\Interactive Documen

InstFields.docx
..uments\Interactive Documents\Sprin

Ovation Bank Safe Deposit Box En
...rge Documents\Interactive Documen

Welcome Letter.docx
Welcome Letter.docx
uments\Interactive Documents|\Sprin o Do you want information on Loan Products Combo Y

4 > 4 >

Read only document type and cahifnet:




Institution Settings | JWalk Settings | jchange Web Service Settings | Document Merge Settings =

Template Path Settings
Interactive Documents:

Edit Document Merge Prompt X

| V\IDEFS01.jhaide.com\Xperience Merge Documents\Interactive Documents),

System Documents:

| V\DIEFS01.jhaide.com\Xperience Merge Documents!\System Documents)

Available Documents

Customer Contact Change Form.di &
..Uments\Interactive Documents\Sprin

Date format test.docx
..uments\Interactive Documents\Sprin

DDA Account Review and Welcom
..."ge Documents\Interactive Documen

InstFields.docx
...rge Documents\Interactive Documen

InstFields.docx
...uments\Interactive Documents\Sprin

Ovation Bank Safe Deposit Box En
...rge Documents\Interactive Documen

Welcome Letter.docx
...uments\Interactive Documents\Back

Welcome Letter.doox
..uments\Interactive Documents\Sprin v

4 >

Label:
Format:
Required Field:
Token:
Document Archiving
Archive:
Add List Item
Document Type:
Cabinet:
Read only document type and cabingt: X
If X
Document Merge Prompts

Do you want information on Loz

Combo Box -
Yes v
<<Prompt:Do you want
information on Loan
Products> >
Label Text
Yes Yes
No Mo




Institution Settings  JWalk Settings ~ jXchange Web Service Settings  Document Marge Settings

Template Path Settings

Interactive Documents:

WIDEFS01.jhaide.com! perience Merge Documents\Interactive Documents!,

System Documents:

V\DIEFS01.jhaide.com\Xperience Merge Documents)System Documents),

Available Documents

Customer Contact Change &

..rge Documents\Interactive

Customer Contact Change
wuments\Interactive Docume

Customer Contact Change
..uments\Interactive Docume

Date format test.docx
..uments|Interactive Docume

DDA Account Review and
e Dotuments\Interactive

InstFields.docx
..rge Documents\Interactive

InstFields.docx

..uments\Interactive Docume
Ovation Bank Safe Deposi
w.or02 Documents!Interactive

Welcome Letter.docx
...uments\Interactive Docume

Welcome Letter.docx
wuments\Interactive Docume

4 E

Document Archiving
Archive:

Document Type:
Cabinst:

Read only document type and cabinet:

Document Merge Prompts

+ add JEdt ¥ Delete

No

Label + |Format T, Display Options Ty Default Value Ti Required T, Token

Branch: Text <<Prompt:Branch:>>

Original Contract Date Date MMfddvyyy <<Prompk:Original Contrac

Current Money Market Rate Rate 2 Decimaks 0.000000% <<Prompt:Currant Money |

Do you want information on Loan Products Combo 4 <<Prompt:Do you want inf
.| k




Institution Settings  JWalk Settings ~ jXchange Web Service Settings  Document Marge Settings

Template Path Setl:ml <<BankName>>
Interactive Documents: z=BankStreetAddri==

|\ IDEFS01.jhaide.com <=BankStreetAddr2==
System Documents:

\DIEFS01.jhaide.com |

<<TodayDtE:MMMM d, yyyyi=>

Available Documents

Customer Contact CH
..rge DocumentsInter3

Customer Contact C  <<AddrLinel>>
wuments\Interactive Dy <<AddrLine2=>

Customer Contact CH|  <<Addrline3>>
.uments\Interactive D <<pddrlineds>

Date format test.doq <<Addrline5:>
uments\Interactive D <o p ddrlineBe>
DDA Account Review] pear <<Com Name=>,
e Dotuments!Inters
InstFields.docx
'I"rjtern'iz"mmumm Welcome to <<BankName=>>! | enjoyed opening your new Checking Account #<<Acctld=> on <<OpenDt>>
numel:‘s‘.; teractive DI and we look forward to serving all your banking needs. You should be receiving your checks in the mail by i
< + d =, ’
Ovation Bank Safe D{ < <1oS2YBHv:+15dif:d o
wrge DocumentsInters floney 1
Welcome Latt Please keep in mind that <<BankName>> also offers a wide variety of Savings Accounts and Certificates of =
..uments\Interactive Deposit at competitive rates. Our Home Equity loans are currently available without closing costs. P
Welcome Latter.d Information about all of your accounts can be viewed 24 hours a day using our Internet Banking Service.
wuments\Interactive Docume
Y
| k .| k



Institution Settings  JWalk Settings ~ jXchange Web Service Settings  Document Merge Settings

Template Path Settings

Interadtive Documents:

\\IDEFS01,jhaide.com|\Xperience Merge Documents!Interactive Documents,

System Documents:

\\DIEFS01. jhaide.com|\Xperience Merge Documents| System Documents'

Available Documents

Customer Contact Change
g2 Documents|Interactive

Customer Contact Change
wuments\Interactive Docume
Customer Contact Change
wuments\Interactive Docume
Date format test.docx
wuments\Interactive Docume
DDA Account Review and
«rge Documents|Interactive
InstFields.docx

..'ge Documents|Interactive
InstFields.docx
.uments\Interactive Docume
Ovation Bank Safe Deposi
..'ge Documents|Interactive
Welcome Letter.docx
...uments!Interactive Docume

Welcome Letter.docx
.uments\Interactive Docume

4 [

A

v

Document Archiving
Archive:

Document Type:
Cabinet:

Read only document type and cabinet:

Document Merge Prompts

¥ add |4 Edit % Delete

Mo

Mo

I» Format 7, Display Options T, DefaultValue 7, Required 7, Token

Text
Date
i Fatz

1 Loan Produdts Combo

MM/dd/yyyy
2 Dedmals

0.000000%

<<Prompt:Branch:>>

<<Prompk:Original Contract Da

L |
r

Copy Cirl+C

<<Prompt:Currant Money Market Rate: >

<<Prompt:Do you want information on Loan Products> =



Institution Settings  JWalk Settings ~ jXchange Web Service Settings  Document Marge Settings

Template Path Settings
Interactive Documen <=BankMName>=>
o <<BankStreetAddr1=>

WIDEFS01 jhaide.cq <<BankStreetAddr2>>
System Documents:

\\DIEFS01.jhaide.co
Available Documend  <<TodayDt{f:MMMM d, m}}}
c':;“g;:?yﬁ;:ﬂ Branch: <=Prompt.Branch: ==
Customer Contact
wuments\Interactivg
Custo um bact <<AddrLinel>>

ustomer Con i
- uments\Interactve <<Addrline2>3
Date format tect.dl <<AddrLine3>>

urﬁen’sﬂr?tera:tm <<Addrlined>>
<<Addrline5>>
DDA A t Revi

e D:;';; ln‘s‘.lnltl <<AddrLinet>=
InstFields.docx Dear <<Combiame>>,
..rge Documents\Ini
InstFields.docx ) _ . 1=
.uments|[nteractivyl  Welcome to <<BankName>>! | enjoyed opening your new Checking Account #<<Acctld>> on <<OpenDt>>
Ovation Bank Safd and we look forward to serving all your banking needs. You should be receiving your checks in the mail by Bl Contrac

<<TodayDt{v:+15d{f:d}>=>. [
wrge Dotuments)] TodayDt{ t Maney |
Welcome Letter.
.uments\Interactivd ~ Please keep in mind that <<BankName>> also offers a wide variety of Savings Accounts and Certificates of | .zt inf
Welcome Letter.dd  DEPOsit at competitive rates. Our Home Equity loans are currently available without closing costs. r
wuments\Interactive Docume
L
> Il 4 Il



% Institution Maintenance

Institutions
Bank EDU
Description: Ovation Bank EDU
Erviranment: PROD
Header Version:
Number; 20

Institution Settings - 20 - Ovation Bank EDU

Template Path Settings
Interactive Documents:

\\IDEF501. jhaide.com|Xperience Merge Documents|Interactive Documents|

System Documents:

\\DIEFS01,jhaide. com|¥perience Merge Documents|System Documents)

Available Documents

Customer Contact Change &
Customer Contact Change
.uments!Interactive Docume
Customer Contact Change
.uments!Interactive Docume
Date format test.docx
.uments! Interactive Docume
DDA Account Review and
InstFields.docx

g Documents!Interactive
InstFields.doox
uments!Interactive Docume
Ovation Bank Safe Deposi
Welcome Latter.docx
Welcome Letter.docx
.uments!Interactive Docume

4 [

Document Archiving
Archive: Ne

Document Type: |

Cabinst: |

Read only document type and cabinet: |Nio

Document Merge Prompts

Fadd [f it & Dekte

T Format T, Display Options T,  Defauit Value T, Required T Token 3
Text 4] <<Prompt:Branchi>>
Date MM/dd vy 0 < <Prompt:Original Contract Date:-
; Rate 2 Decimals 0,000000% [l z<Promph:Current Maney Market Rates >
1 Loan Products Combo 4 zzPrompkDo you want information on Loan Productss >




Be» -
 Xperience | t, Richard Reuben Millbern 4/ %
B w8 | serch. P

Eamhﬁefp id - O X

20 - Ovation Bank EDU  'johng = = Print Screen = {0 Options

ZChecking20020171 G A @ & " 0 * @ EE B S I Q@ P H O D I L @ F DL O (I ~ »rcbtadruncton
)| © e
» MDOOODI @) =7 A Find ~ &;Print v Refresh @ Edit All Fields Merge Document ~
H - Bal M 4

Richard Reuben & nner Messages (4)
Millbern & Platinum Level B NSF items © Messages & Intemet Banking
ﬁégtﬁ:"ﬂ"’"e ' Account | Interest and Withholding | Statement | NSF/OD | Exceptions Historical | Revenue Opportunity | MMDA | Customer -
P Additional Addresses

Account Name and Address Interest 4
Relationship: Richard Reuben Millbern ~ Interast Rate; 0.000000 %
Primary account owner L . .

4031 U Driv Interest Paid YTD: .00
Date of Birth: 03/05/1969 niversity Drive erest Pai $0.
Tax ID: 251-44-5052 Fairfax VA 22030
% (236) 555-0100 Service Charge
3 (236) 535-ou01 Service Charge Type: C - Charge; the account is to be
L (236) 555-0199 assessed
© : Waive Reason:
Service Charge Waive Expiration Date:

= Demand Deposit (8) - ICe Lharge Walve Expiration

Balances Service Charge Level:
ﬁ Loans (9) - :

Available Balance: (%$347,347.85)
Time Depostt (6) v Collected Balance: ($347,347.85) |t Deposit
(=] Misc. Accounts (5) - Current Balance: ($347,347.85)  Last Deposit Date: 01/23/2015

v
T Hold Amount: $0.00 Last Deposit Amount: $22,428.00
Inquiry ID Code: Millie Closing Balance: ($347.347.85)
]

VIP Custormer: No Charna NF




Xperience - SilverLake

@*' mvh. ~ ¥perience Merge Documents = Interactive Documents + Backup - ISEEFﬁEEdﬂJP Eﬁint&rﬁﬂ - @m =
Organize +  Mew folder == - Eﬂ I@
[ﬁChl | Mame = |Datemodﬁed |T |Size | J . g ore
3 Favarites ¥pe
Custo Cobiz - OD Account Action Required. docx 5/21/2012 9:25 AM Microsoft Word Doc... 24KB
w4 Libraries Customer Contact Change Form.docx 4182012 9:43 AM Microzoft Word Doc. .. 22 KB
¥ MDOOY
% Documents Welcome Letter.docx 4/2/2015 1:00 PM Microsoft Word Doc. .. 20KB
Music
Rich [ Pictures
Millb B videos
4031 U -
Fairﬁixl 1M computer
P Addit &, Local Disk (C2) B
Relatio 0.000000 %
Primalq f! Network $0.00
Date of )
Tax ID:
B(
3 ( F the account is to be
Y|
]
ﬁ De 1 I |ﬂ
m Loa File name: I j IWord documents (docx) (*.docj
Ti Open Cancel |
i P
Bl - - e T 01/23/2015
T Hold Amount: $0.00 Last Deposit Amount: $22,428.00
Inquiry ID Code: Millie Closing Balanca: ($347,347.85)
v
VIP Customer: No Charna N

JohnG@jhaide.com (Education¥P Instance) -




Be -

e - - -

@ &, Richard Reuben Millbern 4 %

% W~ @ s ]

20 - Ovation Bank EDU  johng = — Print Screen = () Options ~

BChecking20020171 B @ @ & © € « QO E B B P H @0 5 8D F @ L O[3 5 »Rebsted nctions

»MDODDOL M) - =9 2

Richard Reuben A
Millbern

4031 University Drive

Fairfax VA 22030

P Additional Addresses

Relationship:

Primary account owner
Date of Birth: 03/05/1969
Tax ID: 251-44-5052

% (236) 555-0100

% (236) 555-0101

1l (236) 555-0199

i JoGroves@ovationbank.net

4

=) Demand Deposit (8)
) Loans 9) -
Time Deposit (6)

(=] Misc. Accounts (5)

4

4

Inquiry ID Code:
VIP Customer: No

[E,A.ccuntlnqui‘;—ﬂvaﬁmdﬁd:i‘g‘

& Find - g=a Print ~ |3 Refresh P

Banner Messages (4)

Account Name and Addr

Balances

Edit_ 7] All Fields |11 Meroe Document ~

Document Merge Prompts
Branch: GrovesTown
Original Contract Date: 04/16/2015 -
Current Money Markst Rate: 750000
Do you want information on |‘f'es -
Loan Products:
R

Charne NFF




Be - Xperience - Silverlake

<<BankName:=>=

% w- @ <<BankStreetAddri=: reen ~ {3 options ~
<<BankStreetAddrZ==
£ Cheg b Related Functions

»mpooooz|  April 2, 2015

Richar| |Branch: GrovesTown

Millbe
4031 Univ| .
Fairfax VA] .
P Additiong <<Addrlinel>>

<<Addrline2== A
Relationshil < AddrLine3=> 0.000000 %
Primary aq .
oatecfprd  <AddrLinedsz $0.00
Tacip: 25 <<Addrline5=>

<<AddrLineg=>

Dear <<ComMame>>=, beount is to be

Welcome to <<BankName>=! | enjoyed opening your new Checking Account #<=Acctld=> on <<OpenDt==
and we look forward to serving all your banking needs. You should be receiving your checks in the mail by
4/17/2015.

Please keep in mind that <<BankMName>> also offers a wide variety of Savings Accounts and Certificates of | 01/23/2015
Deposit at competitive rates. Our Home Equity loans are currently available without closing costs. | $22,428.00

Inguiry ID Code: Millie Closing Balance: ($347,347.85)

VIP Customer: No Charna N




QUESTIONS

JACKHENRY University | Jack Henry Banking”

86

Jaclc henry.



Best Practices volunteers needed!!

‘D RO“'E
?ro HEI-P wHEN?

$100 off BEC
registration
feel!

JACKHENRY University | Jack Henry Banking”

87

Jagl henry.



