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CIF 
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This enhancement allows you to 
view ACH exposure limits and 
easily determine how those 
limits impact direct liability totals 
using a new view, ACH Liability, 
that appears in Liability Inquiry.

1068399 – Customer and Account Inquiry

Areas affected: Customer Inquiry Liability Views
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The ACH Liability view includes the Company Name, the Standard Entry Class, and 

the Exposure Amount. 

The total ACH exposure appears at the end of the Exposure Amount items. 

Also, you can print the ACH Liability information if necessary.
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DEPOSITS 
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This enhancement allows 
you to be able to control the 
number of ACH addenda 
records that display on the 
account level for Demand 
Deposit Accounts.

1074627 – Deposits 
Areas affected: Addenda Records in Checking, Savings and Club account inquiries
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jhaPASSPORT 
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This enhancement has created 
new table that are available in 
jhaPassport account Inquiry. 
Foreign Country Exemptions, 
Transaction Blocking Rules and 
PPCG Travel and Phone are the 
new tabs. 

90142 jhaPassport Inquiry Tabs
Areas affected: jha Passport Inquiry
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MISCELLANEOUS 
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When you log on to SilverLake 
Xperience, a new security key is 
now generated and stored with 
your alias. The security key adds 
another layer of authentication 
for increased security.

64631  – Alias Security Key
Areas affected: iAdapter Settings requiring Alias Secret to be turned on
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The Forward Account related 
function now has expanded and 
allows you to email the 
Customer or Account Inquiry link 
to another user or to copy/ paste 
an account to another user.

81061- Forward Account
Areas affected: Xperience Client Agent installed on the computer you are sending the link to. 
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You can now have the 
ability to add the current 
time to document 
templates in Microsoft 
Word. 

89151- Add Current Time to 

Document Templates
Areas affected: Document Merge Settings 
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Users with support profiles 
can now run automated 
performance tests that log 
the time SilverLake 
Xperience takes to access 
accounts

89993- Automated Performance 

Tests
Areas affected: Support User 
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You now have the 
ability to define a range 
of months for ACH 
stop/ hold calculations. 

1085185- Allow Different Stop 

Payment Expiration Dates
Areas affected: Stops / Holds
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Comments can be added to a 
customer or account from the 
Maintenance History related 
function. This comment is used to 
explain any maintenance that was 
performed, or to add a general 
comment.

1075146-Maintenance History

Areas affected: Maintenance History 
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Merge Document has been integrated 
with Synergy eSign. This allows you to 
have customers electronically sign 
documents enabled with eSign. 
Documents with eSign enabled can be 
seen in Institution Maintenance on the 
Document Merge Settings tab in the 
Miscellaneous are.  

94177- Synergy eSign

Areas affected: Document Merge Settings 
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The J Walk Settings in 
Institution Maintenance have 
been changed. This change 
streamlines the way 
Xperience launches a 
browser session. 

95203- New Browser Configuration

Areas affected: J Walk Settings in Institution Maintenance  
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A Test Connection Button has been added to jXchange 
Web Service Settings in Institution Maintenance. 

The Test Connection button is disabled when fields, 
such as Service URL, have not been established or 
during a ping test.

When a test completes, you receive a dialog box either 
reporting success or listing the errors that occurred. 

97279- Test Connection Button 

Added to jXchange 
Areas affected: jXchange Web Service Settings
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For SilverLake Xperience 2015.1, there is a change to the 
PowerOn SDK that breaks current PowerOns. The name of the 
business objects .dll has been changed from 
JackHenry.Enterprise.BusinessObjects.v2013.1.1.dll to 
JackHenry.Enterprise.BusinessObjects.dll, which allows future 
available contracts to grow without recreating the issue.

To update your institution's current PowerOns, replace 
theJackHenry.Enterprise.BusinessObjects.v2013.1.1.dll 
reference withJackHenry.Enterprise.BusinessObjects.dll and 
rebuild the PowerOn.

98204- PowerOn SDK changes

Areas affected: PowerOn  
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INTEGRATIONS
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The same token received from Xperience/IMS 
is now sent with the DocImgSrchRq message. 

The Rstr attribute has been added to the 
DocImgSrchRq message. 

The Rstr attribute value determines if the 
returned image displays.

58915- Synergy 

Areas affected: Synergy
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REGULATORY UPDATES
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You can now request and 
generate TILA-compliant 
escrow closing notices per 
2015 TILA requirements. 
This notice is available 
through document merge.

94574- Request and Generate TILA 

Notices
Areas affected: Document Merge  
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• System Maintenance

• Institution Maintenance

Xperience Administration
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• System Maintenance allows bank 

administration to establish system settings 

and server connections.

• Please contact Jack Henry Support before 

changing any fields especially if you are 

unsure how they will affect Xperience!

System Maintenance
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The System Maintenance 

function is granted via 

access to the SLUIMENU 

using either Standard or 

Global Security
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• Institution Maintenance allows you to 

establish the settings for each institution 

within your system.

Institution Maintenance
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The Institution 

Maintenance function is 

granted via access to the 

SLUIMENU using either 

Standard or Global 

Security
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Synergy Cabinet Deposit Cabinet
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Custom Code parameters are 

established and maintained by 

Jack Henry personnel. You 

shouldn't make any changes or it 

can adversely affect the core 

application in Xperience.
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Customer Correspondence from <<BankName>>
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The JWalk Settings are 

established and maintained by 

JHA personnel only. Changing 

these settings will adversely affect 

the core application in Xperience.
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This setting should only be 

maintained by Jack Henry 

personnel.
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The jXchange Web Service 

Settings are established and 

maintained by JHA personnel only. 

Changing these parameters will 

adversely affect the core 

application in Xperience.
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Forms and Letters

Activity Statements
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Inquiry Settings

Inquiry Settings

Checking

Deposit CabinetSynergy Cabinet
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Document Type is required 

when Archive is Yes
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QUESTIONS
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Best Practices volunteers needed!!

$100 off BEC 

registration 

fee!!


