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Previously, on-us items were automatically 
included in the daily limits for violation, which 
could cause limits to be overstated to 
accommodate the on-us items. 

ACH General Parameters now allow you to 
choose if the on-us items are to be included
or excluded.

1069938 – Allow Daily Total Dollar 

Limit During Origination to Exclude 

On-Us Items
Areas affected: ACPAR – ACH General Parameters
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ACPAR – ACH 

General Parameters
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ACPAR – ACH 

Company Maintenance
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When an ACH item is flagged to return, then 
later changed to pay, the system will now 
remove the item from the manual entry file. 

Prior to this enhancement, these items had 
to be manually removed using ACENTRY
option ACH Manual Transaction Entry. 

1074661 – Auto Remove Returned 

ACH EIP Item When Re-Flagged as 

Paid
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ACH return reason codes can now be flagged as 
unauthorized or administrative error.

The corresponding report, which tracks returns, has 
been modified to display these changes.

This allows you to easily monitor returns in compliance with 
the NACHA rule changes effective September 18, 2015. 

1074664/1088775 – ACH Return 

Monitoring
Areas affected: ACPAR – ACH Return Reason Code Maintenance, ACREPORT – Print ACH Originator 

Debit Return Percentage Monitoring Report
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ACREPORT – Print ACH 

Originator Unauth Rtns 

Percentage Report

Enhancement 

1074664
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ACREPORT – Print ACH 

Originator Debit Return 

Percentage Monitoring 

Report

Enhancement 

1088775
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AC3220P – ACH Originator Debit 

Return Percentage Monitoring 

Report
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Return Reason Codes

Existing Value
All codes 

(except R02, R03 & R04)
R02, R03 & R04

Y – Yes U – Unauthorized Return
E – Administrative/Account 

# Error  

N – No N – No, Do Not Track

E – Administrative/Account 

# Error  
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AC3220P – ACH Originator Debit 

Return Percentage Monitoring 

Report

.5% 3% 15%
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This enhancement adds R62 - Return of 
Erroneous or Reversing Debit and R77 - Non-
Acceptance of R62 Dishonored Return to ACPAR
option ACH Return Reason Code Maintenance.

For more information, see 2015 NACHA 
Operating Rules & Guidelines: Dishonored 
Returns and Contested Dishonored Returns 
Related to an Unintended Credit to a Receiver.

1079053 – Add New Return Reason 

Codes R62 & R77
Areas affected: ACPAR – ACH Return Reason Code Maintenance
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A new business service allows bill pay products to 
pass Payee Name information to SilverLake.

When received, the Payee Name will be added to 
the Account Reconciliation Item file and the 
Deposit History when applicable.  

If the transaction has not posted to history, the payee 
name information will be stored in a new file DDISIT 
and the transaction will be updated upon posting. 

1072383 – Capture Payee Name on 

Transactions from Bill Pay Products
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• Accounts Receivable Item file 

– ARITEM – ARIPAYEE 

• Deposit History file

– DDHIST – CKPAYEE

• File to store payee name until transactions 

post

– DDISIT – ISPAYEE 

– Records are automatically purged after 180 

days.

Files & Fields 
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ARPMENU – ARP/Positive 

Pay Item Maintenance
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You can now charge a bad address fee when 
statements are produced.

Previously, charging a bad address fee was a 
manual process. 

Charges are posted after service charges and 
interest are complete, prior to statement generation. 

Closed and charged off accounts will not be charged a 
bad address fee. 

1074626 – Bad Address Fee
Areas affected: DDMENU – Deposit Master File Maintenance, Master File Mass Maintenance; DDPAR -

Service Charge Maintenance, Deposit General Parameters, Transaction Code Designation Parameter; 

JHPAR – Field Level Application Risk Assignment Parameters 
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CFMENU – Change 

Customer Information
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DDPAR – Transaction 

Code Maintenance
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DDPAR – Transaction Code 

Designation Parameter
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GLPAR – GL Application Interface 

Code Maintenance
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DDPAR – Deposit General 

Parameters
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DDPAR – Service 

Charge Maintenance
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DDMENU – Deposit 

Master File Maintenance
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DDMENU – Deposit Master File Maintenance 

– Image/Special Stmt Information
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DDMENU – Deposit Master File Maintenance –

Service Charges/Fees Waived Info
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DDMENU – Master File Mass 

Maintenance 

DDMENU – DDA Mass Maintenance 

for Selected Accounts
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JHPAR – Field Level Application 

Risk Assignment Parameters



37 | Release 2015 | Know-It-All Education™



38 | Release 2015 | Know-It-All Education™

Reports

• Deposit Control Totals  

– The Bad Address Fees field contains a total 

number and a total amount for posted items.

• Mass Maintenance Edit Listing

• Deposit Service Charge Code Listing

• Field Level Application Risk Assignment 

Parameters 

• Deposit Statement – Charges & Fees 

Section
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The ability to control the number of addenda records 
is now available at the account level. 

Previously, the parameter was set at the service 
charge level and applied to all accounts. 

Adding the fields to the account level allows accounts 
in the same service charge code to be set differently.

1074627 – Account-Level Control of 

ACH Addenda Records
Areas affected: DDPAR – Service Charge Maintenance; DDMENU – Demand Deposit Inquiry, Deposit 

Master File Maintenance, Master File Mass Maintenance, Enter/Update New Deposit Accounts 
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2014 – At Statement Time

2015 – Master Defaults

DDPAR – Service 

Charge Maintenance
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DDMENU – Deposit 

Master File Maintenance

DDMENU – Enter/Update 

New Deposit Accounts
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DDMENU – Master File Mass 

Maintenance 

DDMENU – DDA Mass Maintenance 

for Selected Accounts
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• DDMFPOP – Deposit Master File Printout

• All New Deposit Account Reports

• DD9110 – Service Charge List

Reports
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The Foreign Wire field can now be maintained 
for both SilverLake and NetTeller-entered wires. 

Foreign Wire field added to WIRES – Enter 
Update Wire Transfer – Change screen. 

NetTeller wires will update the Foreign Wire
field in SilverLake with No.

1074657 – Maintain Foreign Wire 

Flag Through NetTeller®

Areas affected: WIRES – Enter/Update Wire Transfers  
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WIRES – Enter/Update 

Wire Transfers - ADD
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Release 2014

WIRES –

Enter/Update Wire 

Transfers - CHANGE



48 | Release 2015 | Know-It-All Education™

Release 2015

WIRES –

Enter/Update Wire 

Transfers - CHANGE
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Incoming wire transfer functionality has been added to 
the DirectLine International™ product. 

Parameters, wire entry, and reports were modified to 
include options for incoming wires. 

User security, wire parameters, and reports should be 
reviewed prior to utilizing the incoming wire functionality. 

1048868 – DirectLine International™ 

Incoming Wires
Areas affected: WXMENU – Print Prev Day’s Incoming Notices, Enter/Update International Wires 

Incoming; WXPAR – General Parameter Maintenance, Product Memo Post Parameter 

Maintenance, User/Group Security Inquiry
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Important Differences 

• The amount for incoming wires is only in 
foreign currencies.

• There are only 14 foreign currencies that 
you can accept International Incoming 
Payments from via AMEX.

• American Express (AMEX) does not 
requote expired quotes, and expired 
quotes (EXPD) clear during end-of-day 
processing.

• Reg E does not apply to incoming wires.
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Currency 

Code

Currency Currency 

Code

Currency

EUR Euro SGD Singapore Dollar

MXN Mexican Peso DKK Danish Krone

GBP United Kingdom

Pound

ZAR South African Rand

NZD New Zealand Dollar HKD Hong Kong Dollar

AUD Australian Dollar SEK Swedish Krona

NOK Norwegian Krone JPY Japanese Yen

CAD Canadian Dollar CHF Swiss Franc

AMEX Accepted Currencies
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WXPAR – General 

Parameter Maintenance
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WXPAR – General 

Parameter Maintenance
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WXPAR – Product Memo 

Post Parameter Maintenance
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WXMENU – Enter/Update 

International Wires
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ACH last origination details were added to 
ACPAR option ACH Company Maintenance. 

This allows you to better monitor ACH 
companies origination habits. 

Last origination information will be displayed, 
until purged from the ACHORGH file. 

1087329 – Add Date of Origination to 

ACH Company Parameter
Areas affected: ACPAR – ACH Company Maintenance
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Automatic combined statement reassessment program 
added. 

Accounts in a combined statement can be 
automatically reassessed when an account is added, 
closed or relationships are changed. 

Existing accounts can be excluded from automatic 
reassessment. 

1074663 – Combined Statement 

Automation & Improvements
Areas affected: STMTMENU – Deposit Combined Statement General Parameter, Mas Maintain 

Combined Statement File, Mas Maintenance Combined Statement Report, Deposit Combined 

Statement General Parameter Print
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STMTMENU – Deposit 

Combined Statement 

General Parameter
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STMTMENU – Deposit 

Combined Statement 

General Parameter



64 | Release 2015 | Know-It-All Education™

STMTMENU – Deposit 

Combined Statement 

General Parameter



65 | Release 2015 | Know-It-All Education™

STMTMENU – Deposit 

Combined Statement 

General Parameter –

Exclude Relationship Codes
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Example
• If you do not exclude any relationships then 

all relationships on each account must be the 
same, to be combined. 

• Deposit account with owners, John (primary) 
and Bessie (joint). Savings account with 
owners John (primary), Bessie (joint), and 
daughter Mary (authorized signer). In this 
example the accounts would not combine 
because the relationships do not match. 

• If the authorized signer relationship is 
excluded the accounts could be automatically 
combined.  
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STMTMENU – Deposit 

Combined Statement 

General Parameter – Rel X-

Ref
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Example

• Deposit account with owners, John 

(primary) and Bessie (joint). 

• Loan account with owners John (primary), 

and Bessie (co-borrower).

• If a relationship cross-reference is not 

entered to cross-reference Joint = Co-

Borrower then the accounts will not be 

combined.  



69 | Release 2015 | Know-It-All Education™

DD9906P – Combined 

Statement General 

Parameters
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• New account entered, existing account 

maintained, or closed account re-opened with 

the Include on Combine Statements field 

set to Yes.

• Lead account closed

• Manually Changed field changed to Yes, for 

either lead or secondary.

• Primary relationship on an account changed.

• Customer added or deleted from an account.

Triggering Reassessment
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STMTMENU – Mass 

Maintenance Combined 

Statement File
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STMTMENU – Mass 

Maintenance Combined 

Statement File



77 | Release 2015 | Know-It-All Education™

STMTMENU – Mass Maintenance 

Combined Statement File DD5981P
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QUESTIONS
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Best Practices volunteers needed!!

$100 off BEC 

registration 

fee!!


