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Customers may or may not chose to accept the following gaps when converting from PassPort.Pro to Direct with EAD. JHA CPS plans is to close these gaps in the below prioritized order.
1. EAD Reporting for ATMs:
· Current EAD Reporting does not provide detailed transactions within the Mainframe Balancing and Settlement Reports Bundle. 
· This can make it more difficult than .Pro to reconcile Deposit and Cash Dispensed positions.
· The plan to close this gap will be to correct and/or rewrite reports as required. 
2. ATM EOD (End of Day) Time
· The Direct switch EOD is fixed at 2:30PM central time.
· This means that deposits made at ATMs after 2:30PM are posted next day…the current .Pro platform is able to vary the EOD time to meet customer needs and allow late ATM deposits to post same day.
· The plan to close this gap will be to ignore the Direct switch 2:30PM EOD message and provide the ability on the host/core to set the EOD time.
3. OAR Accounts Available for ATM Display
· The Direct platform and EAD is limited to 4 saving and 4 checking accounts for display at the ATM.
· The plan is to expand this number of available accounts and add loans to the OAR ATM display.
4. Loan/HELOC Payments, Transfer, and Advances
· The Direct Platform does not currently support loans and HELOCs.
· The plan is to add the functionality and message set required to support loans and HELOCs.
5. Posting File GL entries
· Some GL entries such as service charges, waived surcharges, and card order fees are not automated when posting from a posting file and must be manually moved.
· There are 2 potential solutions to this which are 1) improve history posting which does automate GL entries or 2) automate GL entries when posting from a file.
6. CPS ATM Portal Limitations and Performance
· CPS continues to add functionality to the current CPS Portal.
· Performance issues have arisen as customers are added however CPS is working diligently to improve performance.
7. Foreign (not on-us) ATM Transaction when posting from the file
· When posting from a file Foreign ATM transactions are not seen on the host/core system, they can only be seen in Data Navigator.
Transactions are direct from the switch to the host and do not get the Auth response from the foreign Bank. Foreign Auth lookup for foreign transactions would need to be done on Data Navigator moving forward.
· The solution will be to use history posting when improved or to add the foreign transactions to the posting file.
8. Stamp/Alternate media dispensed at the ATM
· Stamps/Alternate media is supported on the direct platform however GL posting is not automated and must be moved manually.
· The plan will be to automate the GL moves.
