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All Core Screens Available in Xperience™

All SilverLake core screens are now available in
SilverLake Xperience ™.,

A new SilverLake Function I1s now available within
the SilverLake Product section.

You can save your frequently used menus/options
as favorites for easy access.
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Customer & Account Inquiry

Y Favorites Products Functions || customer

- ‘& jhaCaII Center .‘-ﬂ?‘: P SilverLake
] Found 59 matches "]
2 Links a SilverLake B 2017 SilverLake Banks [siclass1) N
ﬁ Customer & Account Inguiry *
ﬁ Customer & Account Inguiry ‘*
£} Settings cRM Synapsys CRM

i Customer Repori/Tape Request File Entry (17, slclass1)

a SilverLake ‘*
(7) Help - Synergy ereen Editor 88l Print Warehouse Expaosure Report (Customer) (17, slclass1)
[ Notifications 5:’5 Teller | & Field Editor f8H) Print Window Exposure Report (Customer) {17, slclass1)
() Log Off & System Maintenance ﬁ Merge customer EIP items (17, slclass1)
{!} Exit Xperience th' Institution Maintenance ﬁ ARFP customer output file specifications (17, slclass1)

£=| User Maintenance
e T R

& ASSOCIATES INC.
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SilverLake

— By - -

M sil‘uerlakel 0
+ Favorites Products Functions | |
%} jhaCall Center 3 b SilverLake
1 Found 5 matches e
2 Links g SilverLake = 2017 SilverLake Banks (siclass1)
BH silverLake 1
) Synapsys CRM ﬂ; Customer & Account Inguiry *
Setti S

L¥ settings ] EX convert JHMUSR to Global SilverLake Security {17, siciass1)

n ﬁ SilverLake *
Synergy A
\2) Help <creen Editor E¥ Rename Templates in Global SilverLake Security (17, siclass1) 17

- - v - B
[.J Notifications 2L Teller [ Field Editor B Transaction File Processing into Silverlake {17, siclass1)
(©) Log Off © System Maintenance B synapsys Rebuild File of Silverlake Fields {17, siclass1)
{!} Exit Xperience “"h Institution Maintenance
=] Lo bzin tenance. '_-'-"-'I, i S — . T o S

< henry
& ASSOCIATES INC.=®
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Favorites and Recent

BErr) - - -

-

Favo rites p Edit Favorites Recent Search for functions P
SilverLake e SilverLake
=l SilverLake ® SilverLake * B
&7 Links ﬂ) Customer & Account Inquiry Customer & Account Inquiry * 0
SilverLake ® SilverLake
X Settings % Institution Maintenance * 0
) SilverLake
@) Hep
Screen Editor * O
(] Notifications SilverLake
E User Maintenance * 0
@ ot SilverLake
7 i i N
() Exit Xperience Field Editor @
SilverLake
L n MM%MW

& ASSOCIATES INC.
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Auto Start

. Search help P -—

FﬂUﬂIitES » Done Editing Recent LSearch for funclions o
A Move Up W Mowve Down P Auto start E, Customer & Account Inguiry
™ Products < * @
ilverLake
@ 5" I_ k Auto Start
lHverLaKe .
: SilverLake
& Links P Silverlake @ a civerLake w @
I} Settings % Customer & Account Inquiry x) % Institution Maintenance * 0
SilverLake SilverLake =
(7) Help
Screen Editor @
D Notifications SilverLake o
s WWW
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= = - - Search help p=

fr— Bt silverLake (617) <=l 3 | B customer & Account Inquiry (61...

@ M- O~ 617 - Class 1 East - 2017 / siclass1 ~ g Print Screen ~ XL X Options ~

SL Silverl_a ke & = Work With Spooled Files

SilverLake Menu

Search...

P> My Menu & Master Menu @ Select from Menu
= CIF Menu

== Demand Deposits Menu

-_ Time Deposits Menu

== Loan Menu

-_ General Ledger Menu

= Safe Deposit Box Menu

-_ Inquiry Menu

== Parameter Maintenance Menu
s ACH Menu

= AFT Menu

-_ Miscellaneous Menu

= Shareholder Menu

-_ End-of-day Menu

B GAP Analysis Menu

-_ Account Reconcilation Menu
== IRS Reporting Menu

mm Accounts Payable Menu

Jhaedi@jhacorp.com (P2SLXP02 Instance)
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| perience | 81 SilverLake (617)
'ﬁ‘ w ~ O~ [search..

Search

Search Criteria
o2 All Types

Mame;

Account Number:

(] Ends with

CIF Number:
Tax 1D:

Telephone:

/ i Cuwb
. 2 Credit Line

Search

&, Customer & Account Inquiry (61... < 3

o

® Customer and Account Lookup

5 Al Demand Deposits
[ L3

@ 4 All Types

Checking

Customer

General Ledger
Loan

MetTeller

Mon JHA

Flan

Safe Deposit Box

BN S

Savings
[55 Time Deposit (CD)

617 - Class 1 East - 2017

JACKHENRY University
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| nerience Bt siiverLake (617) . customer & Account Inquiry (61... | 3

. Search help

A * - @~ |search. P 617 - Class 1 East - 2017 /2 siclass1 ~ g Print Screen X3 Options
® Customer and Account Lookup
Search
Search Criteria — Search Results
:: All Types - 5 Print * &2 Clear
Mame: [ |
ADAMS Account T | Name T | Tax 1D T | Description T. | Relationship 7. |Balance 7. Status 7.  Remarks T. |CIF Mumber T.|&
Account Mumber: » | [E3] 10100000001 BESSIE ADAMS 222-22-3373 3 ¥ 5 SAFE DEPOSIT BOX  Joint $0.00 Oceupied JOHN ADAMS = AAADDDA
[E3] 10100000004 BESSIE ADAMS 222-22-2222 3 ¥ 5 SAFE DEPOSIT BOX  Primary $0.00 Occupied JOHN ADAMS = AAADD0A
Hencs win EI6475 BESSIE ADAMS 222.22-2222  Basic Checking Joint $13,782.20 Active JOHN ADAMS & AAADODY
— EZ 100676 BESSIE ADAMS 223-23-2333  NOW Account Joint £14,880.12 Active JOHMN ADAMS = AAADDDS
Tax IOz & 3421 BESSIE ADAMS 222-22-2322  Consumer Installment Loan Guarantor $27476.63 Active  Jimmy K Banker & AAADDO4
& 65616 BESSIE ADAMS 222.22-2273  Construction Ln 360 Primary $2,000.00 Active = ALADD0DS
Telephone: & 159357 BESSIE ADAMS 222-22-2372  Real Estate Residential 365 Primary $0.00 Mew Loan 5 Aan0004
2 1065616 BESSIE ADAMS 222223333 Construction Ln 360 Primary $0.00 Mew Loan - AAAODD4
& 9685858  BESSIEADAMS 222222222 Commercialloan 365  Guarantor $0.00 New Loan JOHN ADAMS 2 Aanonng
801231 BESSIE ADAMS 222-22-2272  Health Savings Account Primary $4.485.86 Active JOHMN ADAMS = ALADDDS
ﬁ; B11 BESSIE ADAMS 222.22-2233 12 Month Time Deposit Joint $12,852.95 Active Matures: 4/01/09; JOHM ADAMS B san0004
~0.1263 BESSLE ARAN 222:22-2222 18 Month Time Depgsié~_ Joint _ $13651.85 Active, _ Matures: 2254QJQUN ADAMS o, S 2880000, |

JACKHENRY University | Jack Henry Banking”® Jjacik henry
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., BESSIE ADAMS (617) = 3¢

= @' ¥ |Search... 0

& Loan 65616 @& =

Customer

AAADDOA iy ~ TN O

BESSIE ADAMS

HOLD MAIL
b Additional Addresses

Relationship: Primary account owner
Date of Birth: 04/01/1951

Tax |ID: 222-22-2222

& (417)555-6652

& (417)555-7845

@ (417)555-6543 ext. 123987
BADAMS@JACKHENRY.COM

EE) Demand Deposits (3)
4.$;', Loans (&)

[5G Time Deposits (2)
E‘*- Misc. Accounts (2)

Drivers License: MO465789123456798

Inquiry ID Code:

WVIP Customer:

Jhasdi@jhacorp.com (P2SLXP02 Instamnce)

ER & & =3

@ @& &

617 - Class 1 East - 2017 2 siclass1 ~ mamm Print Screen ~

mm Account Inguiry - Construction Ln 360 @ Historny 4

#_¥ Refresh &

5 Primt .

% Fina -

- Banner Messages (5)

@ Employee D) Messages

@ C/B Non-reporting

Account  Payment Interest Bank Internal

Account Name and Address
BESSIE ADAMS

HOLD MAIL

Balance Details

Original Loan £250,000.00

Edit

1l Al Fields |'_;'.\. Merge Document ~

& Escrow

Reporting  Collateral Participation

Payment
Payment Amount:

Principal & Interest
Amount:

Current Due:

Escrow Payment
Amount:

Past Dus Amount:
Total Amount Due:

Partially Paid Amount:

Payment Suspense
Amount:

Interest

2 - Interest accrued
on 365/360

6.000000 %G
$£0.33333

Interast Base:

Interast Rate:

Daily Accrual:

Variable Rate

. Search help =

& 9 [ F @0 - = a8 -

£y Participated

Customer

Payment Details

Payment Due Date:

Mext Scheduled
Payment Date:

Use Billed Amounts
When Splitting
Payments:

Payment Type:

Payment Frequency
(Term):

Payment Frequency
(Units):

Loan Term:

Loan Term (Units):

Dates

Original Loan Date:

Last Payment Date:
Maturnty Date:
Mext Review Date:

n Options ™

P Related Functions

o07/02/2009
o07/02/2009

Yes

2 - Payment is
accrued interest only

1

06/02/2009

06/02/2010




., BESSIE ADAMS (617) = 3¢

= @' ¥ |Search... 0

& Loan 65616 @& =

Customer

| 2.1

BESSIE ADAMS

HOLD MAIL
b Additional Addresses

AAADDCA gy v 'S

Relationship: Primary account owner
Date of Birth: 04/01/1951

Tax |ID: 222-22-2222

& (417)555-6652

& (417)555-7845

@ (417)555-6543 ext. 123987
BADAMS@JACKHENRY.COM

EE) Demand Deposits (3)
4.$;', Loans (&)

[5G Time Deposits (2)
E‘*- Misc. Accounts (2)

Drivers License: MO465789123456798

Inquiry ID Code:

WVIP Customer:

Jhasdi@jhacorp.com (P2SLXP02 Instamnce)

R 4 & =5 @ @&

617 - Class 1 East - 2017 2 siclass1 ~ mamm Print Screen ~

e

mm Account Inguiry - Construction Ln 360 @ Historny 4

aprint - Refresh | OK

% Fina -

| | Cancel

- Banner Messages (5)

@ Employee D) Messages

@ C/B Non-reporting

Account  Payment Interest Bank Internal
Account Mame and Address

BESSIE ADAMS

HOLD MAIL

Balance Details

Orriginal Loan

& Escrow

Reporting  Collateral Participation

Fayment

Payment Amount: £0.00

Principal & Interest $0.00

Amount:

Current Due:

$0.00

Escrow Payment
Amount:

Past Dus Amount:
Total Amount Due:

Partially Paid Amount:

Payment Suspenss
Amount:

Interest

2 - Interest accrued
on 365/360

2.000000
$0.33333

Interast Base:

Interaest Rate:

Draily Accrual:

Variable Rate

. Search help =

& 9 [ F @0 - = a8 -

£y Participated

Customer

Fayment Letalls

Payment Due Date:

Mext Scheduled
Payment Date:

Use Billed Amounts
When Splitting
Payments:

Payment Type:

Payment Frequency
(Term):
Payment Frequency
(Units):

Loan Term:

Loan Term (Units):

Dates
Original Loan Date:

Last Payment Date:
Maturity Date:

MNext Review Date:

n Options ™

P Related Functions

| 1l Al Fields x Delete Account w Effective Date Maintenance

o7 /02/2009 -

o7/02/2009

2 - Payment is accl =

M - Months

0&/02/2009

ff
0&/02/2010

i




., BESSIE ADAMS (617) = 3¢

= @' ¥ |Search... 0

617 - Class 1 East - 2017 2 siclass1 ~ mamm Print Screen ~

Search help = =

n Options ™

& Loan 65616

Customer —

| 2.1

BESSIE ADAMS

HOLD MAIL
b Additional Addresses

AAADDCA gy v 'S

Relationship: Primary account owner
Date of Birth: 04/01/1951

Tax |ID: 222-22-2222

& (417)555-6652

& (417)555-7845

@ (417)555-6543 ext. 123987
BADAMS@JACKHENRY.COM

EE) Demand Deposits (3) -
4.$;', Loans (&) -
[5G Time Deposits (2) -
E‘*- Misc. Accounts (2) -

Drivers License: MO465789123456798

Inquiry ID Code:

WVIP Customer:

Account

Banner Messages (5)

@ Employee
@ C/B Non-reporting

Payment Interest

Account Name and Address

Additional Addresses

D) Messages

Bank Internal

BESSIE ADAMS

HOLD MAIL

Balance Details

Orriginal Loan

%250,000.00

Alternate Payment Schedule
-&] Associated Demand Accounts
=% BilyFee Information

2'5] Calculate Debt Protection

Reporting | ¢ Caollateral Tracking

Eh) credit Bureau File
Paymeng

PaymentjA

[3Z) Credit Line
[IZ) Credit Line Owverview

Principalj&: =) Customer ldentification
Amount:
E Documentsimage Inguiry
Current Pu

& EscrowfInsurance
Tige Extension

Escrow PRy X2 FASE
Amount:

2. Forward Account
Past Dues]A @ HAMP Loan Inquiry
& History

Total Ampu Ed image Inquiny

H Inquiry Trackimg

@ Loan Step Functions

‘:‘ Maintenance History

& Master Plan LOC

Memao Post

'@ Messages

¥R Officer List

& Participant

Payment Change Warehouse
i Payoff

a Print Loan History

[ElJ Related Accounts

‘ Relationships

_@ Renewal

'@ Re-Occurring Fee

'@ Eeoccurring Fee Inguiry
ﬂ Rewards Field Inguiny

:E} Senvicing

EE Special Information Codes

@ Specialty Lending Inguirny

& ™ M 1 BB S8R @S E % = @ [ e DD S € & @3 - > RelatedFunctons
S—
0 ABA Lookup t:i:} Litigation Account % Sweep Inguiry
mm Account Inguiry - Construction Ln 360 @ History B2 | Ry Account Maintenance “ Loan Assumption | syndication Agent
‘@' ACH Warehouse B Loan Rate Schedules Syndication Member
H Find ~ 5 Print ~ Refresh | OK | | (C: o s

'j’l Tiered Rate Information
LE,II Transaction Entry

@ Transfers

3 uUnit Priced

B wire Inquiry

'\, Wires-Recurring

Zillow PowerOn

1 [
Partially Pa [l Insurance Accrual 58] Stops/Holds
Payment]Sy 'E) Liability Inquiry % Supervisory LTV Property Types
Amount:
Interest Dates
Interest Base: 2 - Interest accrued Original Loan Date: 06,/02,/2009 -
on 365/360
Interest Rate: 5.000000 Last Payment Date: I -
Draily Accrual: $0.33333 Maturity Date: 06,/02/2010 -
Mext Review Date: I - | w




a
s

e ||t BESSIE ADAMS (617) «| X

'ﬂ' ’F‘ @ ¥ |Search...

o

+ Add to Favorites

Ma favorites match your criteria

—_—
P All Favorites = Customers :: Accounts

S E R <D

AAADDA iy + TV O

Customer -

s Account Inguiry - Construction Ln 360 @ History

#rind ~

e || &Y BESSIE ADAMS (617) < ¥

- Banner Me
ML € L 617 -l
BESSIE ADAMS | ¢ coyee |8 X @~ sear as
5 -
HOLD MAIL @ C/B Non-req] . BESSIEADAMS 65616 Construction Ln 360 x
L
> Additional Addresses |=1 JOHN ADAMS 100676 NOW Account x ! s @l ES @ B fﬁ = g E) (o
Account  Payr} @ joHN ADAMS  AAADDOS Individual x
Accou [0 JoHN ADAMS 10100000001 3 X 5 SAFE DEPOSITBOX 3¢ Ihquiry - Construction Ln 360 @ History ®
JOHM ADAMS 8475 Basic Checking x =
fo Print = Refresh (0] 4 Cancel | All Fields
,35, Mary | Adams 1231 Commercial Loan 360 > —
2 Mary)Adams  A300446 Personal X
—BESSTEADAMS— e :
@ Employee ) Messages # Escrow
HOLD MAIL & C/B Mon-reporting
b Additional Addreszes
Account  Payment Interest Bank Internal Reporting Collateral Participation
Relationship: Primary account owner Account Mame and Address Fayment
Date of Birth: 04/01/1951 BESSIE ADAMS Payment Amount:
T T R i S SN S .
. - . ® -
JACKHENRYUniversity | Jack Henry Banking Jaclc henry
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B> -

| Xperience | 68 silvertake (617 </ X
.ﬂ. * - G:, -

sL SilverLake

SilverLake Menu

® = Work With Spooled Files

| deposit |

> My Menu P Search Results

@ Select from Menu

= Deposit Parameter Maintenance Menu '\ A
_ ,. €9
mm Deposit Transaction Menu . m ﬁ
DEMENCE SilverLake (617) <
== Safe Deposit Box Menu ™ 'ﬂ- * C.
* (l; >

-_ Safe Deposit Parameter Menu f'_‘l/
= Time Deposit Reports Menu \ SL S.| L k

"=

[IVEerLaKe &= worwithspo
-
Create Direct Deposit Transactions w
Demand Deposit Annual Percentage Yield <% SilverLake Menu
Inquiry
MW% pa——

ddpar

» My Menu P Search Results

| perience | 58U SilverLake (617) < ¥

A K O

SilverLake Menu

| change

> My Menu P Search Results

Add/Change Repetitive Wire Transfers

mm Deposit Parameter Maintenance Menu

JACKHENRY University

16

Change Account Primary CIF Number
Change Additional Mames & Relationships
Change Collection Officer Assignments
Change Customer Information

Change Customer Mame

Change Demand Transactions

Change EIP NSF Control to CLOSED

Change EIP NSF Conirol to READY

SL Si |Ve rLa ke % = Work With Spooled Files

@ Select from Menu

Ja

cic he
& ASSOCIATES INC.
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4.

- > -

| perience || BB silverLake (617) <

A

k- @ -

SilverLake Menu -

SL SilverLake s 53 * * * * %

deposits

> My Menu  Search Results & Deposits Master Menu

P Service Charge Modeling

Create Service Charge Model Files *’

Update Service Charge Parameters for Modeling “'

Calculate Model Charges and Print Reports w

@ Select from Menu

JACKHENRY University | Jack Henry Banking”®
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B e - -

| Xperience | 5H silverLake (617) <

ak-G-
@ Time Depasits Manu x
@ Deposits Master Menu x
- Work With Spooled Files
s A Men = $¢ Customize Toolbar
Print Sweep Trial Balance X
History Reversals x - Favorite List ltems Current Toolbar Items
Enter/Update Closing Transactions 2 —_—
Erter Dermand Transactions x @ Sele mm Time Deposits Menu * History Reversals
Change Demand Transactions X mm Deposits Master Menu * Print Sweep Trial Balance
[ ¥ -
}‘r\ Customize Toolbar e A o o
ST = [ mm ACH Menu B ACH Menu
== CIF Maintenance Menu .J? ) .
Move Up * Print Sweep Trial Balance Add ->
fr— i I
mm Deposits Master Menu * Move Down * History Reversals Remove
s Time Deposits Menu
- P * * Enter/Update Closing Transactions
== Loan Master Menu w _
* Enter Demand Transactions
s General Ledger Master Menu ,J'r’
* Change Demand Transactions
= Safe Depasit Box Menu w

OK Cancel

JACKHENRY University | Jack Henry Banking”® Jjacik henry

& ASSOCIATES INC.
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B> -

ax- G-

sL SilverLake

SilverLake Menu

Search...

> My Menu

= Master Menu

@ CIF Maintenance Menu

@ Deposits Master Menu

mm Time Deposits Menu

5L sitveriake (617) | 3¢

® = Work With Spooled Files

& *-@-

-_ ACH Menu * Print Sweep Trial Balance * History Reversals

. Search help

617 - Class 1 East - 2017 /® siclass1 ~ wmm Print Screen

@ Select from Menu

B+ = -

5L silveriake (617) < X

sL SilverLake

SilverLake Menu

Search...

P My Menu

= Master Menu

== CIF Maintenance Menu
= Deposits Master Menu

m= Time Deposits Menu

JACKHENRY University |

19

Jack

Xperience - SilverLake

Search heip

617 - Class 1 East - 2017 /2 ciclass1 ~ g Print Screen

@ Select from Menu

il

(o]

»* %

Henry Banking”

Jacic henry.



B -

| Xperience | 5t silverLake (617) <! ¥
A *x-@-

Caollateral Code Maintenance

Escrow/fInsurance Distribution Code Maintenance
[ = [ =

_ | momm X X X X X
Transaction Code Maintenance
Statement Message Maintenance

Owerdraft Limit Code Maintenance

Service Charge Maintenance

@ Select from Menu

CIF Inquiry Parameter Maintenance

User Information Code Maintenance

MoX X X X X X X X
|

Special Information Code Maintenance
———VIasTEr VIR w

[ - - .
mm CIF Maintenance Menu o

s Deposits Master Menu *

mm Time DEEﬂsits Menu

JACKHENRY University | Jack Henry Banking”® Jjacikh

[ =7
& ASSOCIATES INC.
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B> - BTl - - x

F— fSEl service Charge Parameter Maint... <1/ 3¢ -

a K0~ 617 - Class 1 East - 2017 2 siclass1 ~ g Print Screen ~ XX Options ~

sL SilverLake

SilverLake Menu Service Charge Parameter Maintenance

Search... x Exit ‘ Previous OK Add

» My Menu & Master Menu
Service Charge Parameter Maintenance ltems

- 4 > =) Change

= CIF Menu

mm Demand Deposits Menu

[
@ Time Deposits Menu =] | Service Charge Code T. | Region Description
>

= Loan Menu BC Basic Checking

CA Commercial Analysis
== General Ledger Menu ys

- Commercial Checkin
mm Safe Deposit Box Menu 9

- ) Personal Checking
mm Inquiry Menu

Commercial NOW Acct
mm Parameter Maintenance Menu

— Health Savings
mm ACH Menu
Internal Accounts
= AFT Menu
TEMANT LEASE SEC
== Miscellaneous Menu
LAMDLORD LEASE SEC

IOLTA

== Shareholder Menu
——

Frd_nf_ddow hdann

jhasdi@jhacorp.com (P25LXP02 Instance)



=,

- PETIETICE erilake Search help =] =
fSEl service Charge Parameter Maint... <1/ 3¢
“® -G~ 617 - Class 1 East - 2017 /® siclass1 ~ mmm Print Screen ~ %X Options ~

SL SilverLake iz = == * * * % %

% | Service Charge Parameter Maintenance
E > exit 4 Previous oK Add
=
_i:'-’ Service Charge Parameter Maintenance Items
]
- 5 Print =~ 4 Previous Records P Mext Records L0 Change Copy Delete Display
Q
- ' ]
b 7 | Service Charge Code T. | Region T. | Branch T. | Description T 4
> BC Basic Checking
CA Commercial Analysis
CcC Commercial Checking
Zoom in
CK Personal Checking
Zoom out
CMN Commercial NOW Acct
) 400%
HS Health Savings —
1A Internal Accounts 150%
v 125%
LM TEMANT LEASE SEC -
LS LAMDLORD LEASE SEC 75%
50%
LT IOLTA
Custom...

aed orp POZ Insta B 125 |-



. Search help o - O X

[8Ul Loan Transaction Code Maintena... <1 ¥ | & BESsIE ADAMS 617) -

617 - Class 1 East - 2017 /® siclass1 ~ mmm Print Screen ~ %X Options ~

sL SilverLake = ok K Kk k *

SilverLake Menu Loan Transaction Code Maintenance

Inpar x Exit ‘ Previous OK Add

» My Menu P Search Results
Transaction Code Details

E - ‘ ’ Change

— -
mpm Loan Parameter Maintenance Menu

mm Loan Parameter Print Menu

[
? Description
>

MNew Loan Advance

Force Principal Advance

Mew Loan Advance for Allocations
Principal Payment

Interest Payment

Regular Payment

Late Charge Payment

Regular Payoff

Backdated Payoff

Force Payoff-MANAGEMENT OMLY

jhasdi@jhacorp.com (P25LXP02 Instance)



q. -, v Xperience - SilverLake

| Xperience || B8 Service Charge Parameter Maint... 8E] Loan Transaction Code Maintena... [«| 3 | & BESSIE ADAMS (517)

,ﬁ. - @ v Eject Tab | | Close Tab 617 - Class 1 East - 2017

SLSilverLake i === *« * * % %

SilverLake Menu - Loan Transaction Code Maintenance

XExit ‘ Previous ‘ OK ‘ Add

Inpar

e i
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& Hpernence - Sihverlalke

S service Charge Parameter Maint... =1/ 3¢ £, BESSIE ADAMS (617)

“a K- GC- 617 - Class 1 East - 2017 Z siclass1 ~ mmm Print Screen ~ %X Options ~

SilverLake >

Service Charge Parameter Maintenance

> Exit 4 Previous | oK Dock this window in Xperience

Loan Transaction Code Maintenance (617} Search hel, o — [ | >

Service Charge Parameter Maintenan
= 4 » 2 i il € g 617 - Class 1 East - 2017 J siclass1 ~ gmm Print Screen * L X Options ~
-_ -

SilverLake Menu [

£ | Service Charge Code SilverLake * h Kk ok Kk

» BC

ca SilverLake Menu Loan Transaction Code Maintenance

CC Inpar XExit { Previous | OK Add

CK » My Menu P Search Results
Transaction Code Details
e Loan Parameter Maintenance Menu

N = - <« » )

HS mmm Loan Parameter Print Menu

[
LA @ Transaction Code Description

»> Mew Loan Advance
LA

Force Principal Advance

jhasd@jhacorp.com (P2SLXPO2 Instance) MNew Loan Advance for Allocations
Principal Payment
Interest Payment
Regular Payment
Late Charge Payment

Regular Payoff




1112382 - Centralized Phone Number
Maintenance

Two additional phone number
fields added.

Format control added for all
phone number fields.

JACKHENRY University | Jack Henry Banking” Jaclc henry
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Customer & Account Inquiry/Edit

mm Customer Ingquiry Q Customer Profile

g Print = Refresh

- Banner Messages (7)

Ok

0 Employes D Messages
Example of a banner message in PowerOn
Search

Description: | phone

Account Fields

B Sweeps

Muilti-Bank Account Listing

Mame Change

=l Customer View ** ResetPIN & Delete Customer

Credit Line

& Internet Banking

£ | Description

Home Phone Format

Home Phone 2 Format

Hom n

Home Phone

Home Cell Phone Format

Home Cell Phone
i P Form.

Business Fhone Extension

Business Phone 2 Format

Business Phone 2
Business Fhone

i Il Ph

Fi

L]
=

B |Business Cell Fhone

«H\M\M

06

H_-’_l‘--tﬂ_-_f"\_

T. Field Help

01 - POOGIOO- X000
02 - D0 - N -
417.235-6652
[417)555-1234

03 - X00LMO00000L
417/555/9876

O - OO IO IO
1234567890

05 - 3002000 - 0000004
0D0-417-55514T8

417.555.4590

= OG- DOCH - 00, - W00,

41755-576-901-1111

JACKHENRY University
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Customer & Account Inquiry/Edit

== Customer Inguiry (Jy Customer Profile ®
Print = Refresh | oK ] | Cancel | Mame Change
= Banner Messages (7)
Employes 0 Messsges m SweEps

Example of a banner meszage in PowerOn hMulti-Bank Account Listing

Search

Description: | phone

Account Fields

Customer View

Reset PIMN Delete Customer

B Credit Line Intermet Banking

[

gtl|nm1phnn &

Home Phone Format Business Phone 2 Format:

Home Phone 2 Format

Home Phone 2

Account Field Maintenance

Te Field Help

01 - POOOIONEI000
D2 - 30003000000
03 - X000A000000

(4 Cancel

Hame Phdne
Home Cell Phone Format

Home Cell Phone

Business Phone Formmat

WMM

0 - WO OO
05 - OO0
0 - JOOOOC- 00 - D00 000

o e T e,

JACKHENRYUniversity |
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Customer & Account Inquiry/Edit

2 l® D8 = 9 -

EN Aadditional Addresses

D13 @ &> 0 & B -~ w

= Customer Ingquiry $ Customer Profile X

- Bill Pay

@i Find ~ wmmPrint ¥ ¥ Refresn # Edit EE Name Chang ] cognos

213 Collateral Tracking
- Banner Messages (7)

0 Employes D Messages
Example of a banner message in PowerOn  Multi-Bank Accour) [T Credit Line

Credit Line Overview

&) Combined Statement

Customer Tax Information  Financials and Risk

| e CRM

Tax ldentification
Tax |0 Mumber:

L Customer Address Change

XRN-XN-5678 bﬂ' Customer All-In.0One Maintenance

Tax 1D Type: 1 - Indiwidual TIMN

Customer Due Diligence
Tax 1D Certification Status
Code:

5 - You have sent the

customes a TIN certif B Customer Identification

(3 o

&2, Forward Account

@ Geographic Address Reference
cein (ZOOQ e

| | Google Test

B inquiry Tracking

B Jack Henry Associates

) Liability Inquiry

e Litigation

& Maintenance History

a3 Marketing Information

) Messages

G&) Multi-Bank Account Listing

Tax IC Certification Date: 04/04/2016 Customer jnaKNOW Report ¥ Officers

| & Customer Maintenance W Plans

ﬁ‘ ; __nl PowerOn Walkthrough
Tax Return Customer Maintenance

i3 ] jummrwmm—mwm—‘ &/ Profitability
Tax Return Date:

&) Document/image Inquiry Bg related Customers
Tax Return Extension Date: L

T i T T T

0 P 0 B @ LW S -

= Related Functions
£ Relstionship Profitability Management

| B/ shipping Label

@ Sweep Inguiry

|:'j,| Tax Reporting

,.,,1 USPS Address Verification

'il Vendor Services

~\; Wires-Recurring

JACKHENRY University |
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Customer & Account Inquiry/Edit

P [ﬁ SitverLake (2017510) lﬁ, Betty Adams (2016510)

== Customer Ingquiry $ Customer Profile X _J Customer Maintenance ® Hons
. \ ‘ Previous | QK | Maintenance | i
OI3 @ - Mo =~v =206 d8 = ¢| -
_— B CIF Customer Phone Mainten Informati
== Customer Inquiry @9 Customer Profile ® [ A customer Maintenance » ne aintenance ton _
; T . Print *
4 Previous oK Maintenance ] -
Phone Type: Home
CIF Customer Information Prane Humber: 4175551234 '
= - :
=== Print ~ Phone Display Format: | LLL
Short name: ADAMS BETTY Prone Format String: OO MO0 - MO0
Customer number: ADDDD13
-
Contact Information //
s Print 4 Previous Records Select |
[ 1
g’j Phone Type Te | Phone Number T+ Phone Extension b3
» |Home (417)555-1234
Business 417.555.4590 1234567890
Home Cell 417/353/9876
Bus. Cell 41755-576-901-1111

Home Fax

Bus. Fax
Home 2 417-235-6652
Business 2 -417-5551478

JACKHENRY University | Jack Henry Banking”® Jjacik henry
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SilverLake Menu

CIF Pararmneter

F My Menu & Search Results

P CIF Parameter Maintenance Menu

Application User-Defined Field Parameter
Maint

Relaticnship Pricing Parameter Maintenance

User-Define Field Validation Parameter
Maintenance

CIF Profitability Loan Risk Maintenance

Customer Profitability Category Maintenance

Alien Customer Country of Residency codes

Alien Customer Recipient codes

Alien Customer Withholding Exemnption
codes

Risk Rating Code Parameter Maintenance

Customer Relationship Balance Report
Parameters

Affiliate Opt-out Exception Code
Maintenance

CIF General Parameter Maintenance

Cross Application Transaction Template
Parameter

W Processing Parameter Maintenance

Limitation on Benefit codes

Print Alien Customer Country of Residency

- | Display Customer Field Validations

XEx't 4 Previous | OK

| | Maintenance |

Display Customer Field Validations Items

A E Print = 4 Previous Records ) Mext Records Lo Edit | | Dizplay
[ i
@ MName T | Description Ti | Personal Control T | Non-Personal Control
CFADTS Last Alien Certification NOT REQUIRED MNOT REQUIRED
CFAFLECD6 Affiliate Opt-out Exception Date not rRequir| Work with CIF Validation Parameter File Entry
CFAFLEXCD Affiliate Opt-out Exception Cade NOT REQUIR| B¢ Bxit 4 Previous | oK | | T |
CFAFLEXDG Affiliate Opt-out Expiration Date NOT REQUIR
Work with CIF Validation Parameter File Entry Information
CFAFLG Alien Flag NOT REQUIR. -
mm Frint =
CFAFLOPT Affiliate Opt-out Code JHA REQUIRH
CFBIR6 Date of Birth NOT Requip|  Fed Name: CFBZPHON
Field Description: Business Phone 2
CFEMD& Last IRS Motification NOT REQUIR
Personal Field Control: M - Mot Required -
CFBNOT B Notice Flag JHA REQUIRE Maon-Personal Field Contral: N - Mot Required -
CFBPHO Business Phone NOT REQUIR R - Reguired
CFBPHX Business Phone Extension NOT REQUIR O - Overrde
N - Not Required
CFBRMMN Branch Mumber NOT REQUIR
CFBUST Standard Industrial Code NOT REQUIRE
CFBZEXT Business Phone 2 Extension MNOT REQUIRED: MOT REQUIRED
¢ |CFB2ZPHOM Business Phone 2 NOT REQUIRED MWOT REQUIRED }
CFHPHO Home Phone NOT REQUIRED NOT REQUIRED
» [CFHZPHOM Home Phone 2 NOT REQUIRELD NOT REQUIRED
CFINCL Income Level NOT REQUIRED NOT REQUIRED

JACKHENRY University |
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1089496 — Cross Application Entry

Cross application

templates added.

JACKHENRY University | Jack Henry Banking” Jaclc henry
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SilverLake

SilverLake Menu

cross application

* My Menu = Search Results

Cross Application Default Description
Maintenance

Cross Application Item Entry Edit (Multiple)

Cross Application Item Entry Edit (Single)

Cross Application Item Entry Notice Print (Single)

Cross Application Item Entry/Update {Multiple)

Cross Application Item Entry/Update {Single)

Cross Application ltem Motice Print (Multiple)

Cross Application Transaction Template
Parameter

Print Cross Application Default Description
Codes

Print Cross Application Template Parameters

= = Work With Spooled Files

— | Cross Application Template Parameter

¥ Exit

4 Previcus 0K

[ 2 |

) No Data to Display.

Templates

@ Mo records available

¥ Bt

s Print ™

Description:

Cross Application Template Parameter

4 Previous

0.4

Template Mame:

Cross Application Template Parameter Information

EXAMPLETZ23

Examplel 2345678901 2345675901.

JACKHENRY University |
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Cross Application Template Parameter - Add

XE::'t 4 Previous (0] Clear Detail Descriptions Maintenance || Apply Change Fold/Unfold

Cross Application Template Parameter Information

s Print ™

Print Motice: -

Debits: L0.00
Credits: L0.00
Description 1: ann
Description 2: wam
Template Name; EXAMPLE123
Template Description: Example123456789012345675901:

Cross Application Template Transactions

4 Previous Records )‘ Mext Records

Account Number Account Type Transaction Code 5erial Number Amount(.2) Funds Source Officer Code  Print on Motice
a 0 mun i) £0.00 mnn ¥-Yes =
0 0 =um 0 §0.00 nms ¥-Yes =
0 ) mum i) £0.00 amn ¥-Yes -
0 Q) mun 0 £0.00 nnn ¥-Yes =
a 0 nus i) £0.00 nnn T-Yes =
0 0 mun i) £0.00 nnn ¥-Yes =

JACKHENRY University | Jack Henry Banking”® Jjacik henry
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L O

iU Cross Application Transaction ... <1l 3 | & Betty Adams (2016510)

SL SIIVEI'LEI(E £ = Work With Spooled Files

SilverLake Menu

Cross application

* My Menu P Search Results

Cross Application Default Description
Maintenance

Cross Application Item Entry Edit (Multiple)
Cross Application Item Entry Edit (Single)

Cross Application Item Entry Notice Print (Single)
Cross Application Item Entry/Update (Multiple)
Cross Application Item Entry/Update (Single)
Cross Application Item Motice Print (Multiple)

Cross Application Transaction Template
Parameter

Print Cross Application Default Description
Codes

Print Crass Application Template Parameters

hlogan@dev.jha (PYDEVUID Instance)

w

w

He=rraw) - - ~

2017510 - SLXP QA TEST BANK 510 R2017 /® heatherl ~ g Print Screen = L Options =
Cross Application Transaction Input
M exit 4 Previous | oK | Add | \
) No Data to Display.
Cross Application Transaction Input Information
- Print ¥
Filter by Account: o
Batch: 1
Cross Application Transaction Input Items o
@Y Mo records available
Wit 4 Previous Sort
@ Sorted ascending by Template Name
Items
B . .
mm Print ™ ‘ Previous Records 2
[ "
| Template T, | Description
» |EXAMPLE1Z23 Example12345678001234567890123 2




SL S”VEI’LE’II(E £ = Work With Spooled Files

SilverLake Menu

cross application

* My Menu P Search Results

Cross Application Default Description
Maintenance

Cross Application Item Entry Edit (Multiple)
Cross Application Item Entry Edit (Single)

Cross Application Item Entry Notice Print (Single)
Cross Application Item Entry/Update (Multiple)
Cross Application Item Entry/Update (Single)
Cross Application Item Motice Print (Multiple)

Cross Application Transaction Template
Parameter

Print Cross Application Default Description
Codes

Print Cross Application Template Parameters

iU Cross Application Transaction ... <1l 3 | & Betty Adams (2016510)

Cross Application Transaction Input - Add

. _Sr_'a rch help F=] - = >

2017510 - SLXP QA TEST BANK 510 R2017 /® heatherl ~ s Print Screen ~ L Options ~

M exit 4 Previous | oK

|| Clear Detail Descriptions || Apply Change || Foid/Unfold

Cross Application Transaction Input Information
e Print =

Batch:

Set:

Print Motice: Y = Yes
Debits:

Credits:

Description 1:

Description 2:

Cross Application Transaction Input Items

4 Previous Records P Mext Records

Account Number Account Type

BEEBOD D
88880 L

o)

Q

Q

o

Q

o

o

*MNEW™

$50.00
£50.00

Transaction Code Serial
1 aEm

10 =e=
0 ===
0 ===
0 ==
0 ===
0 =
0 ===

D -

=]

o | o |5 o o o

$50.00
550.00
50.00
50,00
50.00
50,00
50.00
50.00

50,00

-,

F s
Funds Source Officer Code  Print on Notice
wes Y=-Yes =
ams Y -Yes -
aes Y-Yes =
ams ¥ - Yes =
aas Y-Yes =
ams ¥ - Yes =
anm Y- Yes =
== ¥ -Yes =
aRE Y- Yes =
v

hlogan@dev.jha (PYDEVUID Instance)



2016 Monthly Additions

May.....o.coemeerenennn

JH 1100230 - End nf"'l"ear Calendar Process Made Easu—:-r
B [T 3 L=

AA 1089521 - Demand Deposit T]rpe Cnde MEIII‘I'CE'I‘IHH{:E Eptmns‘.

AUGQUSLE.....coceee s s srmss s s s
November.. ...

(I T=To=T 1 1] 6=
No enhancements were released this mnnth

e e S i - Y i o N

AA 1089521 - Improved Maintenance of Type Service Charge Cnde Parameters
No enhancements were released this month.......... e .

No enhancements were released this MONEN. ... . e s s s nr e sens snsassamenns

No enhancements were released this MONER....cc.cccccciee e sssssees s sessens sesssssassans

No enhancements were released this MONER. ... ... s s e s rensnes srsssssansans

No enhancements were released this MONER.....cccccccrererer s ssssses e sess sesasssssnsned
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