JACKHENRY University

Jaci henry Banking

A DIVISION OF JACK HENRY & ASSOCIATES INC®

2017 Deposit Enhancements

SilverLake

Jacic nenry.



Legal Disclaimer: Dates contained in this document are provided as estimates only and can be
changed at any time at the sole discretion of Jack Henry & Associates, Inc. This information may not
be incorporated into any contract and should not be relied upon in making purchasing decisions.

& ASSOCIATES

JACKHENRY University | Jack Henry Banking”® Jacic henry
2



O 1n - IOMMM’I‘W‘ Inc
A rghts: 5 subipect 5 change wethout robe.

Printed in the Usiied Stales of Ameeca

Nomdmmammbemm P . slored 0 3 Sysiem, Gisparyed distntuted of 1 anty 10T OF ATy Means whatsoeyer (electronic,
3 Ly PIORCOPYIOG OF 18C0RING 40 frty PUrparse, WINOGT e POCE WITRN PerTVssion of J3Ck Honry & N Maning
Mdmmhﬂm“lﬂmmwﬂmnamdmmwm

Any urduthonzed use of Jack Henry § Asscoates InC 3 IIRAeManks and service mans & sirictly pronibéed The Tolowing macks ane reg: and of
003 SHrVCe Mans of Jack Heney & AsSocabes, I

W Party Sweep™, disight™; wm‘ A«nncmukl' mmum-v mwm' ACH/Check Cooversion Sensces™,|
ACH Chent ™, ACH Manager™; ACH C Card P Potar™, A Reporting for Creak Unioes ', AleaCanter™,
™ ARACCESH ™, ANgentt. Alogeekt AWARE ™. WMM" mem" Alogent*

Pro™._ Brang Manag Services™_ By MM' Olim PraCy™; mmmww cwwnsmw M
Fr: o ¢ Wmmsumm'-cm Dabil™, Cash A “cm“ y
o . v g™, - < Col
v, C M" y™. G wmrm"- WWMM" CMW' CMG?!M
L«u-mmmw' Mm" mc«uo ¥ . Chechister Phas ™, Chech Wetler 80r Core Ditectort
CIF 2020%, CIF 2020~ Tefler ™ CoMinge™, { Lemmoan" Comphtance Actess™, Core Director, Core Director®
Teller™, Core Daector® Teler Capture ™ Cruse®, mcwmcu- CrusseNet* Moripage Stal Extiact™; € ef' Refationship Frcng ™.
CYRMaster™, CWALM" CUPRO® ALM Expiress ™, Customer Payment Portd ™ Dutabose Claansing Pacage ™. Dalalink CU™. Demand Account
™ DIWE™ (L image W) Dyrociiine . Directlne® DFX, Drectine Wies ™, Dymamic Content Modues ™ ECS
cmnm' mmmm‘ ECS Dol ook™, Emmmm' ECS ROC Conversion™, ECS Wetd ™. eCTR'™, Electone
5% Loan Appacation™ (ELAJ, £ Loan ™. EN
M'M mmmmemuw- mms&m" Erterpese Conversion Soutions™ . Enlerpriss Payment Solutona™
WW Y EW)!‘ . Eptoys® O Tookt ™. Epesys* Contact Event Manager™, Eptsys® Contnusy Plan™ (ECP)
. Egeryy® Contity S PRa™. Episys® Dat Stone ™, Eptsys® Deaer Rrserve ACCOWNING™. Episys® Escrow Mode ™. Epesys® Extomal
me«nm" mem Epteys* Fatover Saif-Condcation™. Epayy® 10 Scanner Inkertace ™. Epteys* 1D Sconng Integramon ™, Episys®
ms«vu" ww'- Eptsys® OFAC Infegr . Eprys® On | Episys® PowssChechUp™, Epeays® Quest™. Epsys® Real Time
™. Epioys® Failower™. Episys® Sk Pwymam" Episys® University ™. Episys® Vouling™: Episys® Virlualzaton ™, EPS Remate Deposit
CM" Euum' Fadover™, Fed Foe Pro™, PlexPass™, First PIN™. F ™, G ys Chock imagng Sulle ™, GROWI. GO ASvarded Maware
Protection™ wmm' Gladator* CoreDEFENSE Managed Secunty Services ™, Glagator* eSianking Compaance Services™, Gladator*
o ks m A ~
VIUSKZaton Services ™, Qtdatort €SAT ™. Gladalor® eShieky™, WMMW Gladutor® Hosted Notwork Scutions ™, Gladialor IT Rieguiatory
Unded Communcatons: Net

Depost Arywhere ™. Remote Degost Comglete™, Ramoee Depost Exgress™. mmm- Qumote Depost Scan'™. REporMHD ™. RPM Reporng Senvice™.
Shared Branch ™, Sigldastes™. Sihouetie Cocument imaging®. SaverLake Real Time™. msmr Stvertake Teller ™. Smart £1P ™, Smart GL™Y,

smaGuandan V. Stoe § Fowarg'™; wmwwnm — Doposts ™, SareamLing PLatToN AUNabon® — Loass ™. Summt
Support®, Sweep ™, Symipp ™. SymCnoice Losn™ m' Mam" SymFomm POF ™, W wnumm
Symdar® eNotacations ™, W'vum" Symitort EASE™ SymX™. § Losty To

Retticnshyp . Synergy aPOF anmmw MW' wwwm (ADR)
Wmmw‘mmcmm* mm'- Synergy 0o ! o V. Synedgy Dr Recogtion™,
W m b

., mnmwv- mmwwwmsm- mwenmm*' Yeltow Hammer Fraud Desscive ™.
Yetow beammes SAR Center™. Yedow Harmmer Wve Ongnation ™, Xpenence

WWWNNFMUMWM Empowenng Usen TReough Knowlodge™, Loasng Teough 1ecnnoiogy - Quisng Inreugh suppon™
Powenng Actiirable Insght™. Snap & Send it Spend It*. The Depth of Fmancial Imeligence™, We Are Looking Out Fof You™ Where Traston Mests Technotogy™

Vanows offef rademarnks and senice mans used o nihs e the propesty of thew




1122420 - Increased Time Allowed for Valid
Quotes In DirectLine International™

The DirectLine International application now allows a longer period of
seconds before a valid quote to AMEX expires.

Previously, the Quote Remaining Expire Seconds field only allowed a

maximum value of 999.

To accommodate banks given more than 999 seconds by American
Express®, two additional decimal places have been added to the Quote

Remaining Expire Seconds field.
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1117663 — New DirectLine International
Administrator User Type

The DirectLine International application can now enforce dual control for
outgoing wires created by a wire supervisor or administrator to help prevent
fraudulent activity.

Global Security required to use this enhancement.

Only Senior Security Officers can assign the user type.
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SilverLake Menu —  Information Security - SLXP QA TEST BANK 510 R2017

ispar x Exit " revious OK Enter SilverLake

» My Menu P Szarch Results . )
User Profile and User Security Maintenance
P Information Security Parameters
2 Primt =
Imformation Security User Profilef/Security Maint -

FProfiles Any Y™ Response Allows Security Officer to Maintain
Secial Security Masking Parameters User D M-Mo - Security Officer Access: M- Mo -
Group 1D M-MNo - Banking Relaticnships: M- MNo -

Social Security,/Tax |dentification Number Reports

Account Mumber Masking Parameters Jab Titles
Job Grades:
Motices, Statements for Account Mumber ° races
*asking Job Function Title and Grade:

Job Function Templates:
DDA Statement Parm Acct Masking Exception

Report
User Category:

Wariable Motice Parm Acct Masking Exception
Report User Type:

Gladiator GL Predsfined Exception Paramsters Profile Template:

Convert JHMUSR to Slobal Silverlake Security Product Template:
Imsider Code Template:

Rename Templates in Global SilverLake Sscurity Security Option Templats:

Core Application Template:

Menu Options Template:

Template Grouping:

Delete Reason Options:

Copy Security Parameters:

Security Reports:

Harameter Reports:
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Information Security - User Type Maintenance

M et 4 Previous oK Add Sort

Items - Ascending by Type

- 4 Position To e Change Copy Delete Display
I
= | Type T. | Description T | JHA Owner
> 5P Support Programmer Y
530 Senior Security COff Y
TEL Teller Y
WT3S Wire Supervisor Y
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Information Security

XExit 4 Previous Ok

User Profile Maintenance Change

= .
mm Primt ™

User Information

User |D:

Full Mame:

nitial Memu:

Expiration Date:

Group User

Bank Mumber:
Department Number
Uszer Information Security:
Branch Mumber:
*anager Mame:

Jzer may Access Customer
Mumbers Authorized:

Uzer may Access Account
Mumbers Authorized:

Uzer Categony:

Maintenance GL Batches
HEATHERL
Heather Logan

MASTER O
510

|:| 11}

M- MNo -
0 s

M- Mo -
M- Mo -
BMEK T

Uzer Type:

nitial Command:

Wire Security Output Queus

Job Information

Job Title:
Job Grade:

Template Grouping:

User Type Help - ISUSRTYP

x Exit ‘ Previous oK

@ Sorted ascending by Type

Information Security Help ltems

= . .
mm Print ™ " Previous Records

:@ Type

P |NO
(ol
PS5
SA
S0
SP
S50
TEL

WTS

2 Select

» | Description

MNight Operator
Operations Manager
Programming Supervis
Senior Administrator
Security Officer
Support Programmer
Senior Security Off
Teller

Wire Supervisor
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Real Time Phases

Phase 1: Loan and Deposit Transactions posted
through Xperience ™.

Phase 2: Transactions from certain business
services.

‘ Phase 3: ACH, Fed Inclearing, POD, and Wires.
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Real Time Phase 3

added to Real Time.

. New Real Time Channels Parameter added.

‘ Consider Sweep, Overdraft Protection, and Credits

‘ ACH, Fed Inclearing, POD, and Wire Transactions

when posting Real Time.
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Real Time Posting Channels

Parameter added to allow
- you to select the channels
< that post in Real Time.

This allows Real Time to
~ be used for certain types of
< transactions but not others.
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SilverLake Menu

ripar

P My Menu P Search Results
P Real Time Parameter Menu

Real Time General Parameters
Real Time Posting Parameters
Real Time Channel Parameters
Start Real Time Automatic Transaction Processing

Stop Real Time Automatic Transaction Processing

XEx't 4 Previous | OK

Real Time Channel

|| Maintenance || Mon JHA

s Print =

Channels

4 Previous Records " Mext Records s

Option Description

ACH

ACH

FED Inclearings

FED Inclearings

JHA Products - jchange Trans
Banno

Branch Anywhere

iTalk

MetTeller

Silverlake Teller Capture
Treasury Management

45ight FED Inclearings

Proof of Deposit

Proof of Deposit

Real Time Channel

XE:-:'t 4 Previous QK

H Maintenance || Mon JHA

Fields

. Print ¥

Channels

4 Previous Records

Option Description

Wires
¥ Incoming

¥ DOutgoing

v DirectLine International Incoming

Y DirectLine International Outgoing
Xperience

¥ Telephone Transfer

v Transaction Entry
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SilverLake Menu — | Real Time Channel

rtpar X Exit 4 Previous | OK | | Maintenance | | Non JHA
» My Menu P Search Results
: Fields
P Real Time Parameter Menu
=
mm Print =
Real Time General Parameters N
Real Time Channel ]
Real Tirne Posting P t Channels
eal Time Posting Parameters )
¢ x Exit 4 Previous | Enter || Add | Maintenance |
1 Previous Records " Mext B
Real Time Channel Parameters
Option Description Channels
Start Real Time Automatic Transaction Processing ACH -
mm Print ™ 4 Previous Records ‘ Change | | Delete |
Stop Real Time Automatic Transaction Processing ¥ ACH I — |
&2 Channel Y/N T, Channel Description \ ¢
FED Inclearings » Mo records Real Time Channel Parameter
v FED Inclearings x Exit 1 Frevious
Real Time Channel Parameter - Non JHA
JHA Products - jXchange Trans e Frint ™
¥ Banno Add
Y Branch Anywhere Channel Y/N: -
» iTalk Channel Description:
Consumer Name:
¥ MetTeller
Consumer Product:
Y Silverlake Teller Capture
v Treasury Management
¥ 4Sight FED Inclearings
Proof of Deposit

Proof of Deposit
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ACH Transactions

When turned on, transactions post in Real
/ Time, updating the balances accordingly.

Transactions posted in real time cannot
<‘ be changed or deleted.

Real Time posted references are included
<‘ to help identify transactions.

Report AC4450P lists transactions and
[ errors for memo and Real Time posting.
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Control ACH Memo Posting by Debit or Credit
Code During End-of-Day

The Memo Post ACH During JHCLR
field, within the bank processing

| parameters, was updated to display

< Real Time Post ACH During JHCLR

when Real Time ACH Is active.

The field works the same as before by
allowing you to select if both debits
| and credits, credits only, or no
| transactions should be either memo
< or Real Time posted.
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Fed Inclearing Transactions

When turned on, FED Inclearing
/ transactions post in Real Time.

Transactions posted in real time cannot be
¢ changed or deleted.

Real Time posted references are included
<“ to help identify transactions.

Several reports were updated to
< accommodate the Real Time transactions.
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POD Transactions

‘/
‘/
‘/
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Wire Transactions

When turned on, transactions post in Real
/ Time, updating balances accordingly.

Transactions posted in real time cannot
<‘ be changed or deleted.

Real Time posted references are included
<‘ to help identify transactions.

Reports were modified to accommodate
< Real Time transactions.
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Consider Sweep, Overdraft Protection, and
Credits to Avoid OD/NSF Charges

Sweep and overdraft protection
balances can be used to avoid
< overdraft or insufficient charges.

Parameters added to allow deposit
. transaction codes to be identified that
< are used in a sweep/ODP situation.

Loan transaction code 1915 added to
. post the offset debit to a loan account
< In a sweep/ODP situation.
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SilverLake Menu

ddpar

P My Menu & Search Results

P Deposit Parameter Maintenance Menu

Application User-Defined Field Parameter
Maint

Valid Posting Tran Codes per 5/C Code Maint
Transaction code Designation Parameter
Deposit Pre-Dormant Motice Parameters
Deposit General Parameters

Waive Reason Code Parameter Maintenance

Posting Sequence Table Parameter
Maintenance

Excessive OD occasion parameters
Sweep General Parameters

Promotional Interest Rate Code Parameter
Maint

Promotional Interest Rate Code X-Ref 5/C
Codes

Available Balance Calculation Tables
Print Available Balance Calculation Table

Print Transaction Code List

Print Service Chargela -

- | Transaction Code Designation Parameter

XE:-:'t 4 Previcus | OK || Maintenance || Tran Codes

Transaction Code Designation Parameter Information

s Print ¥

Additional Information

1 Previous Records } MNext Records

Entry Point Description
Bad Address Fee Debit

Escheat Fee Debit (Included in 5/C)

FDIC LEIDM Insurance Determination Credit
FDIC LEIDM Insurance Determination Debit
Image Fee Debit (Induded in 5/C)
In-Person Transfer Credit

In-Person Transfer Debit

Internet Wire Transaction Debit

Mutual Funds Sweep from DDA

Mutual Funds Sweep from Savings

Mutual Funds Sweep to DDA

Mutual Funds Sweep to Savings

Paper Statement Debit {Included in 5/C)

Transaction Code

364
o
0
o
204

200

Real Time Pending Sweep/ODP Credit

Real Time Pending Sweep/ODP Debit

o - I i i I T i TSI LR
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SilverLake Menu - | Loan Transaction Code Maintenance

Inpar x Exit 4 Previous Ok Add

F My Menu & Search Results

P Loan Parameter Maintenance Menu Transaction Code Details
Loan Type Maintenance A g - 4 ) J ] Change | | Copy | | Delete | | Display
Transaction Code Maintenance I@ Transaction Code T:  Description
Late Charge Code Maintenance 1326 Return of ATM Advance

1327 ATM Advance

Call Report Code Maintenance

1328 POS Advance

Collateral Code Maintenance

1337 Return of POS Advance

Purpose Code Maintenance

1585 Shadow Cap Fee - Increase GL Principal

Escrow/Insurance Distribution Cade
Maintenance

1807 Interest Assessment

Escrow/Insurance Type Code Maintenance

1586 Shadow Capitalized Fee Reversal

1802 Unused Line Fee Assessment

Enhanced Escrow Analysis Statement

Parameter Maint 1803 Credit Life Fee Assessment

Escrow Billing Tape Formats 1804 A&H Fee Assessment

Loan Prepayment Penalty Parameter

1814 Unemployment Fee Assessment

Maint

ainrenance 1815 Debt Protection Fee Assessment
Loan Payment Code "&" Payment Methods » 1915 Real Time Pending Sweep/ODP Debit
General Loan Run Parameter Maintenance 2801 Rev Interest Assessment
General Collection Run Farameter 2802 Rev Unused Line Fee Assessment

MH-##MM* — e R e S Y L
. . . ® -
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SilverLake Menu - | Report Management Maintenance

report XE:-:'t 4 Previcus Ok Maintenance

P My Menu P Search Results
* Report Management Menu

Report Management Maintenance Information

=
s Print ™
Add/Change/Delete Reports in Distribution File
Application: Demand deposits
Distribution Maintenance Total Reports: 044

Form Description Maintenance
Report Management Maintenance ltems

Report Distribution Maintenance -
mm Print ™ 1 Previous Records } Mext Records 0 Change Display
Rebuild Report Distribution List | |
@ Branch Ty | Representative Iy |Report 7y | Mode Allowed T | Title T
Distribution by User Profile Parameters
HEZ354F A Home Banking File Maintenance Report by User
Work with Report List/Recreate and Distribute
OD9000P A 0D Motices (*NO OVRMMNT)
Dizplay Report Distribution List .
playER » RT1905P A Real Time Deferred Fees
Work with Query = SWO160P A Mew Sweep Edit Report
Query Report Control Maintenance * SWI000P A Sweep Account Transaction Journal

el e e s P e e ot gty T et e e o P et TNt e i et
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1122958 — Allow Account Level Positive Pay
Payee Name Confidence Percentage

The Confidence Level Percentage for Payee Name Match
field has been added to the account level.

Previously, the field was only at the general parameter level.

This required the same percentage match for all accounts.

Having the field at the account level allows the percentage to
be set more in line with each individual account.
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SilverLake Menu -

arppar

F My Menu & Search Results
P ARP/Positive Pay Parameters

ARP/Positive Pay General Parameters
B ARP/Positive Pay Master Menu

== ARP/Pos Pay Tools Menu

ARP/Positive Pay

XK et 4 Previous | oK || Maintenance

General Parameters

s Print ¥

Exception Item Handling

Post Positive Pay Exceptions | ¥ -Yes -

Positive Pay Violation Retum Source Code |OT
Positive Pay Violation Retum Reason Code |OT
Update Serial Mumber in DDA History | ¥ - Yes =

Start/Emd Time for MetTeller Maintenance in (HH:MM:SS) | 9:00:00

Confidence Level Percentage for Payee Mame Match a2

To | 18:00:00

ARP/Positive Pay

XE::'t 4 Previous

Fields
s Print =

Confidence Level percentage for Payee Name Match
Original Value: 20

Mew Value: 82

Would you like to update all
accounts that have the original
value to the new value?

M - Mo -

JACKHENRY University
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SilverLake Menu

arpmenu

» My Menu P Search Results » ARF/Positive Pay Menu

ARP add new accounts

ARP maintenance

ARP/Positive Pay ltem Maintenance

ARP Deposit Ticket Location Maintenance

ARP customer output file specifications

Process incoming ARP/Pos Pay items

ARP/Positive Pay delete items by batch

Manual Issued Items Entry

Print Manual Issued items Entered

ARP/Positive Pay Inguiry

ARP/Positive Pay ltems Inguiry

Positive Pay itern validation

Display unprocessed uploaded items

Y e I R e T

ARP Master - Change

XE::'t 4 Previous |

Enter | ‘ Inquiry

| | Delete

ARP Master Information
s Print

Account Number
Customer Name:

Analysis Type:

Screen Option

Contact Information

Issue File Information

Recon/Pos Pay Types

Retention Periods

User Codes

Output File Information
Recon/Pos Pay Exceptions
Statement Dates

Account Analysis Counters

52493 - Checking
Jimmy K Banker

Commercial NOW

Serial Breaks
Item Maintenance

Deposit Ticket Location

Report Control

- Print ~

Account Mum

Analysis Type:

XE:-:'t 4 Previous ‘ OK

ARP Master - Change

|| Imquiry || Formats

ARP Master Information

ber

Custormer Name:

52493 - Checking

Jimmy K Banker

Commercial NOW

Type of Recon/Postive Pay

Full Recon: ¥
Partial Recon: M
Depaosit Recon: M
Activate Postive Pay: ¥
Activate Date: i -
Cycle Reset: F

JACKHENRY University |
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SilverLake Menu ARP Master - Change

arpmenu X Exit { Previous _| Inquiry || Delete

» My Menu P Search Results » ARP/Positive Pay Menu

ARP Master Information

ARP add new accounts 5 Print =

ARF maintenance Account Number: 52493 - Checking
Customer Name: Jimmy K Banker

ARP/Positive Pay Item Maintenance
Analysis Type: Commercial NOW

ARP Deposit Ticket Location Maintenance

Screen Option
ARP customer output file specifications

Process incoming ARP/Pos Pay items Contact Information Serial Breaks
ARP/Positive Pay delete items by batch Issue File Information Iterm Maintenance
Reco s Pay Types Deposit Ticket Location
Manual Issued Items Entry
Retention Periods Report Control
Print Manual Issued Items Entered
User Codes Range Recon definition

ARP/Positive Pay Inguiry

Output File Information
ARP Master - Change

ARP/Positive Pay ltems Inguiny I Recon/Pos Pay Exceptions I
x Exit { Previous | Ok | | Imguiry
Positive Pay item validation Statement Dates

Account Analysis Counters ARP Master Information

Display unprocessed uploaded items

b e s T et ey e P et TN e it ]

wm Print ™

Account Details Allow Customer to View Violations
Account Number: 52493 - Checking Stop Pay: Y- Yes -
Customer Name: Jimmy K Banker Maximum Amount: Y - Yes -
Analysis Type: Commercial NOW Woid lHem: ¥ - Yes -
Exception Item Pay/Retum R - Return - Imvalid Amount: Y - Yes -
Drefault:
Confidence Level Percentage for S0 Dormant ltem: ¥ - Yes -
Payee Mame PMatch:

Duplicate: ¥ - Yes -
Recon Exceptions Stale Date: Y- Yes -
Zero/Blank Serial Mumber: Y - Yes - | Mot Issued: M- Mo -
Void ltem: W - Yes - Zero Serial: ¥ - Yes -
Paid ltem Without lssue: Y - Yes - I Payee Mismatch: M - No - I
Dormant tem: - Yes -
Maximum Transaction Amount: $0.00
Stale Dated Hem: ¥ - Yes -

Positive Pay Violations

Stale Dated Hem: Y- Yes -
JACKHENRY University | Jack H e o o




ARP Master - Change

MW et 4 Previous oK Inquiry
ARP Master Information
s Print *
Account Details
Account Number: 52493 - Checking
Customer Mame: Jimmy K Banker
Analysis Type: Commercial NOW
Exception Item Pay/Retum R - Return -

Default:

Confidence Level Percentage for L
Payee Name Match:

Recon Exceptions

Zero/Blank Serial Number: T - Yes -
Void Item: ¥ - Yes -
Paid Item Without Issue: ¥ - Yes -
Dormant Item: Y- es -
Maximum Transaction Amount: £0.00
Stale Dated Iterm: ¥ - Yes -
Positive Pay Violations

Stale Dated Item: ¥ - Yes -
Dormant em: ¥ - Yes -
Payee Mismatch: ¥ - Yes -

Allow Customer to View Violations

Stop Pay:
Maximum Amount:
Void ltem:

Imvalid Amount:

Dormant ltem:

Duplicate:
Stale Dater
Mat Issued:

Zero Serial:

Payee Mismatch:

Y- es
Y - Yes
¥ - Yes
Y- Yes

Y - Yes

Y- Yes
Y- es
M- Mo
¥ - Yes
M- Mo

JACKHENRY University
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BESITE] - - X

8] Update ARP/Pos Pay Accounts (2. @, Jimmy K Banker (2017510) < -

* ~ @&~ search. o 2017510 - SLXP QA TESTBANK 510 R2017 #® hestherl ~ g Print Screen *  %f Options =

CheCkiﬂg 52493 E @ s n o @ IE m o= § - & O B ™ D) & - P Related Functions

o == Account Inguiry - NOW Account @ ARP/Pozitive Pay = -
; ‘ Previous | Enter || Page Up || Page Down | | Add| Functions || Acct Inguiry || Maint || Image | QOpﬁons hd
=
=] . . )
ﬁ ARP/Positive Pay Inquiry Information
=
U - Print ~ Page 01| of 10 —
Account Details Other Details Input Method
Jimmy K Banker Pay/Return Default: Return Other
Account Number: 52493 - Checking Last Maintenance Date:

Commercial NOW Automatically Add ltems:

Full Recon: Confidence level percentage for
payee name match:

Last Input File Processed:

Contact Information

Contact: Jimil S Account Inquiry - NOW Account  (8) ARP/Positive Pay X
Phone: {00
Etension: { Previous ‘ Enter | | Page Up ‘ | Page Down | ‘ Add| Functions ‘ | Acct Inguiny | ‘ Maint | | Image ‘ ﬁ Options =
Ema ARP/Positive Pay Inquiry Information
Faxz {00 =
— = Print T €~ Page 05| of10 —
Account Details Positive Pay Violations Allow Customer to View Violations
Customer Mame: Jimmy K Banker Stale Dated Hem: Y Stop Pay: Y
Account Number: 52493 - Checking Dormant ltem: Y Vaoid ltem: Y
Commercial NOW Payee Mismatch: Y Dormant [tem: Y
Full Recon: Positive Pay: Slate Date: Y
Zero Serial: Y
Recon Exceptions Maximum Amount: Y
Zero/Blank Serial Number: Y Invalid Amount: Y
Paid ltem Without Issue; Y Duplicate: Y
Maximum Transaction Amount: £0.00 Mat Issued: N
Woid Iltem: Y Payee Mismatch: N
JACKHENRYU)| oot v
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1113866 — Commercial Cash Management
Requirement Removed for Recurring Wires

Recurring wires do not require the Commercial Cash Management
application.

Previously, working with recurring wires required either the Commercial
Cash Management application or the NetTeller® Cash Management™
application.

This enhancement removes that requirement. Commercial Cash
Management headings have been changed to Recurring Wires to reflect
this change
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SilverLake Menu

Jhpar

» My Menu # Search Results

P System Parameter Maintenance Menu

Bank and Branch Parameter Maintenance
Withholding Code Maintenance

Officer Code Maintenance

Master Rate Maintenance

Class Code Maintenance

- | Work with Application Information

x Exit 4 Previous | OK

| Maintenance

(@) *=License Key Required

A Work with Application Information - Bank ldentifier: EDU

E Print ~

Application

*Commercial Cash Management:

*YES

JACKHENRY University

30

Jack Henry Banking”

Ja

cic he
& ASSOCIATES INC.

nry



SilverLake Menu Wire Transfer Parameters - Recurring Wires

wtpar x Exit ‘ Previous | OK Maintenance

3 -
7L =T Wire Transfer Parameters Information

* Wire Transfer Parameters

2 Print -
General Parameter Maintenance

Allow Recurring Wires: Y - Yes -
|dentification Parameter Maintenance Pracess Recurring Wires Before or -

After Non-Processing Day:

Source/Destination Parameter Maintenance Create Recurring Wires During .

Type/SubType Parameter Maintenance SilverLake Menu ~ | Company Account Maintenance - Change

ﬁire Business Functjon Ccﬂes - wipar

» My Menu P Search Results

x Exit ‘ Previous ‘ OK ‘ Inquiry Maintenance Delete

Company Account Maintenance Information
» Wire Transfer Parameters

=

mm Frint =
General Parameter Maintenance

Company Mame: Baskets
|dentification Parameter Maintenance Unlimited Inc. Wire Limits
Account Number/Type: 701 D Per Wire Limit{.0): 1000000

Source/Destination Parameter Maintenance Per Day Limit(0): 1000000
Type/SubType Parameter Maintenance Company Account Information Daily Limit Used: ]

Enabled/Disabled Account (E/D): |E - Enabled Account -
Wire Business Function Codes o )

Allowed for Repetitive, Single, B - Both -

Both B): C Master Limits{.0
Account Translation Table oth (R/S/B) oempmy Mster Binits( 1)

Balance Used for Amount & - Available - Per Wire Limit: 1000000
Account Name Alias Table Validation(L/C/A/N):

Available Balance Calculation 3 Per Day Limit: 1000000

On-Us Routing Numbers Table:

Company Maintenance Recurring Wires

Allow Recurring Wires: ¥

Wire Security Maintenance
P N

g et -
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- 5 -
| perience | @, Baskets Unlimited Inc. (617) < 3

@ Kk @~ [search.. 0
Checking 701

mm Account Inquiry - Commercial Analysis @ History

- Banner Messages (11)

@ **4sk For Password™
D) Collection Msg

Customer [}

B2 Stop payments
@ Full Recon

Account  Interest and Withholding  Statement

Account Name and Address
Baskets Unlimited Inc.

republic MO 65738

Balances
Available Balance: (544, 382.36)
Collected B : 44, 382.36

¥ @3 Customer Identification

#MiFind v &mPrint T ¥Refresh # Edit [ All Fields % Charge | Merge Documer

MSF/OD  Exceptions Historical

Jack A Benchley
123 SPRING STREET

B - - x

-

617 - Class 1 East - 2017 M siclass1 * g Print Screen XX Options ¥

Ll mEefel=-erdyoRDIemeu -

P Related Functions

D Messages
(8 Positive Pay

Revenue Opp

Insufficient Funds
MS5F ltems Today:
Card Opt-In Status:

Card Opt-In Teday's Business
Transactions:

Card Opt-In Today's EIP
Transachons:

Dates
Opened Date:
Last Active Date:

Last Contact Date:

Last Cyerd ate:

AjAsTemporary Statement
1 ABA Lookup

@] Account Balance Protection
@ Account Level Service Charge
% Account Maintenance

'E] ACH Filter Maintenance
W ACH History

'@ ACH Warehouse
Additional Addresses

() Arp/Positive Pay

@ Balance Calculations
Collateral Tracking

@ Combined Statement

B2 Customer [dentification
4 Deposit Float

@ Enhanced Analysis

18] E-statement

m Excess QD Occasions

= Forward Account

W Fresh Start

Standard Account Analysis
58 stops/Holds

E Historical Information
&) History
@ Image Charges

E Image Inquiry

@] Sweep Inguiry
@r Temporary Statement

H Inquiry Tracking lE,].I Transaction Entry

&' haintenance History @ Transfers
Memao Post 3 wire Inquiry

@ Iessages r",: Wires-Recurring
Mutual Swee . .

@ - Wires-Recurring

¥ Officer List

15| POD Beneficiary

@ Positive Pay

‘ Relatiorships

ﬂ Rewards Field Inguiry

ﬂ Rewards Inguiry

ﬂ Rewards Warehouse Inguiry
3’3 Service Charge Calculation
[E) Service Fees

Smart EIP

& solit/Tiered

01/21/2009

Sales Associate:
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2016 Deposit Monthly Additions

R e I e S r

.
DD 1090820 - Improve Autumatlﬂn Durlng DD Account Cluﬁure

LT T
DD 1105287 - Depnslt Mass Mamtt—:-nam:e Test Mode...

No enhancements were released this MoONth...........
T LT
No enhancements were released this month........ e
DD 1110528 - Waive Sweep Fee |f Accﬂunt is Negative....
No enhancements were released this mMonth........ s e
N OWBIMIDEN . ... e enesr s s mss s s s mse s snesses s sasassm s e s s s ssnmas Asanmesnadmaesnasanene s mann s e s s s an
AC 1112372 - Allow Masking of Em:lal Security Number on ACH Transa{:tluns'.
DD 1105288 - Multi-Factor Authentication for Wires..........cciimrcinniscncsseesensnnns
DD 1111923 - Resend Outgoing Wire General Parameter........ccccceevemirnirnsrsssnsnnn
L= = L
DD 1105713 - New DIFE-[:’ELIHE Wires Administrator Llser Type....

JACKHENRY University | Jack Henry Banking”®
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2016 Miscellaneous Monthly Additions

May.....o.coemeerenennn £ £ SRR R AR £ A A AR A A e
JH 1100230 - End nf-"l"ear Calendar Process Made Easu—:-r

0 1 T -
AA 1089521 - Demand Deposit T]rpe Cnde MEIII‘I'CE'I‘IHH{:E Dptmnﬂ - -
AA 1089521 - Improved Maintenance of Type Service Charge Cnde Parameters

No enhancements were released this MONth........cccee e e e e snnne
o L .
No enhancements were released this MONth.......ccc e e e snnee
No enhancements were released this month.........cccoeei e csiscse s ..
No enhancements were released this month..........ceieeeecccecee e e ..
November........ccceveece s e ennaas

No enhancements were released this MONER.....cccccccrererer s ssssses e sess sesasssssnsned

[Ty L=

No enhancements were released this mnnth

B i e P Y e WY o
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DD 1090820 - Improve Automation During DD
Account Closure

A new menu, JHWEB, was added to establish the use of publishing events,
In order to Improve automation when a demand deposit account is closed.

To utilize this enhancement, you must be using Jack Henry Enterprise
Services (JES). You will also need to purchase the Enterprise Workflow
(EWF) solution.

Once you have EWF, you will need to call iAdapter Support to have Web
Service Mapping added as well.

JACKHENRY University | Jack Henry Banking” Jaci henry

& ASSOCIATES
35



SI |Ve I I_a ke L options ~ &= Work With Spooled Files

SilverLake Menu -

jhweb ) Select from Menu

» My Menu P Search Results & JHA Web Menu

Event General Parameters

Republish Events

JACKHENRY University | Jack Henry Banking”® Jjacik henry

& ASSOCIATES INC.
36



Event General Parameters

XE:-:'t 4 Previous OK

Maintenance

Email Notifications

Event General Parameters Information

s Print ™

Publish Events: M

Days to Retain Events:

Web Server Client Port Mumber:

Environment (Prod or Test)

37
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Event General Parameters

» exit

4 Previous oK | |

Add | | Maintenance

Event General Parameters Information
s Print =
Return Email Address:

Example: DoMotReply@BankDomain.com

Email Address [tems

banker@jackhenry.com

s Print = 4 Previous Records

Change | | Delete

| | Display |

& | Email Address
» | abcdefg@jackhennyisawesome.com

xyzi@grmail.com

Add ™

X eit

4 Previous oK

| | Maintenance

Event General Parameters Information
s Print ¥

Email Address:

Email Motification Type ltems

4 Previous Records

Email Motification Type: S=5uccess F=Failure B=Both N=None Event Code

” 5 - Success
F - Failure
B - Both
M - None

JACKHENRYUniversity |
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Event Trigger

« When Publish Events is Yes, an emaill i1s sent when an

account status is manually changed to closed or Is closed
during EOD processing.

* The system response will be success or failure/error.

* Any failures/errors require you to manually intervene by
republishing or deleting the event.

JACKHENRYUniversity | Jack Henry Banking® Jacl henry
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Republish Events

x Exit 4 Previous Enter Show Success Maintenance

Successful Events

gPrint - 4 Previous Records " Mext Records | Republish Event Delete

I

@ Type Uv | Account Number I» | Event Code I | Status T

> (D 1 650 Failure
D 1 650 Failure
D 1 710 Failure
D 1 710 Failure
D 1 710 Failure
5 1122 650 Failure
5 1122 710 Failure

JACKHENRY University | Jack Henry Banking”® Jacic henry
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JH7413 — Event Failures

Report Management Maintenance

XE:-:'t 4 Previous | OK || Maintenance |

Report Management Maintenance Information

wn Print
Application: JHA system functions
Total Reports: 106

Report Management Maintenance Hems

gPrint - 4 Previous Records > Mext Records

D Change | | Display

@ Branch 7 |Representative 7T, Report 7, Mode Allowed T, Title

T e E R

JH7350P A End of Month Services Billing Report
» H7413P A Event Failures

JH7513P A Suppressed notices/statements report

JHTI0MAP | Child el e i

JHT92ZMAP | Child [":" E FEI HT E[I :

Release 2816 Bank #481 EDU

Event Code Account Munber

Account Type

Event Failures
Reason of Failure

JACKHENRY University
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Deposit Account Mass Maintenance

Test mode option added to deposit mass maintenance options.

New option added to allow test maintenance to be run in live mode.

Reports updated to specify whether maintenance was test or live.

JACKHENRY University | Jack Henry Banking” Jaci henry
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sL SilverLake

Menu —

ddmenu

F My Menu & Search Results & Deposits Master Menu

&
Kite Suspect Exception Accounts

I Master File Mass Maintenance I

Print Mass Maintenance Emrors

Print Mass Maintenance Edit List

DDA Mass Maintenance for Selected
Accounts

* % % % Db

Deposit Mass Maintenamnce Criteria Log

Deposit History Serial Number Maintenance

Demand Deposit Inguiry

Account Analysis Inguiry

AFT Inguiry

Sweep Armmangement Inguiry

CIF Inquiry

Special Message Inguiry

Alert Message Inguiry

Demand Deposit Annual Percentage Yield
Ingquiry

Demand Deposit Help Display

Payable on Death Beneficiary Maintenance

Print Payable On Death Beneficiary Report

Drirmt WA Dasecrmr 0 omrle Darmenrt

& = Work With Spooled Files

Mass Maintenance Master File

X Exit 4 Previous | OK I Special Instructions I

Mass Maintenance Master File Information
wam Print =

Maintenance Information

Field Description: Collection officer

e |

Change all Accounts to this Field M
Value:

_OR-

I Mode (Test or Live):

The NMew Field Value Will Be:

Change all Accounts to this Field Value IT:

Collection officer

Branch number is: a 1] 1] 1] ]

Group code is: a a 1] 1] 0

Cost center is: 1] a 1] 0

Product code is: 4] 0 0 0 0

Oifficen:

Status is: 0 0 0 0 0 0 0

Class code is:

Statement cycle is: 0 0 0 0 0 4]

Interest cycle is: 1) a a a a a

Service charge cycle is: 4] 4] [ 4] 4]

Service charge type is:



DD8955 — Mass Maintenance Edit

DATE PRINTED: 4/11/16

Release 2816 Bank #481 EDU - MASS MAINTENANCE EDIT - 4/11/16  2:54PM DD8955P
ACCOUNT ACCOUNT OLD WALUE/
MUMBER TYPE | MODE | SHORT MNAME FIELD DESCRIPTION MEW VALUE
1D LIVE | S - Chg Bad Address Fee M
b
1 D J TEST | #sss i Officer CINDYK
JHA
5D j LIVE Chg Bad Address Fee M
Y
5D | TEST Officer J5
JHA
6D LIVE Chg Bad Address Fee M
b
& D | TEST Officer 15
JHA
7 D ) LIVE Chg Bad Address Fee M
Y
7 D | TEST Officer J5
JHA
8 D JLIVE] L Chg Bad Address Fee M
L — Y
. - . ® -
JACKHENRYUniversity | Jack Henry Banking Jaclc henry
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Sl |Ve rl_a ke = = Work With Spooled Files

Menu - | DD Mass Maintenance Criteria Log

ddmenu XEx't 1 Previous

F My Menu & Search Results P Deposits Master Menu
DD Mass Maintenance Criteria Log ltems

Effective-dated Rate Change Maintenance “ =
m Print ™ 1 Previous Records | 5'-"| ‘ Change | | Display
Kite Suspect Exception Accounts I 1
2 Mew Field Description Ti | Date T | Time T | User Ti | Mode T
Master File Mass Maintenance b 4
P | Collection officer 09/09/2016 14:46:37 HEATHERL TEST
Print Mass Maintenance Errors b o
Collection officer 09/06/2016 16:58:54 HEATHERL TEST
Print Mass Maintenance Edit List b 4

DDA Mass Maintenance for Selected
Accounts

Deposit Mass Maintenance Criteria Log H

Deposit History Serial Nurnber Maintenance

Demand Deposit Inguiry
i i N e i S S S P+ U o N S N R
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1110528 — Waive Sweep Fee if Account iIs
Negative

Parameters added allowing sweep fees to be waived,
when the account has a negative balance.

A new report was added listing fees waived due to
the new parameters.

‘ The sweep transaction journal was modified to identify

sweep fees walived, due to the new parameters.
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SilverLake Menu

ddpar

P My Menu & Search Results
P Deposit Parameter Maintenance Menu

Application User-Defined Field Parameter
Maint

Valid Posting Tran Codes per 5/C Code Maint
Transaction code Designation Parameter
Deposit Pre-Domant Motice Parameters
Deposit General Parameters

Waive Reason Code Parameter Maintenance

Posting Sequence Table Parameter
Maintenance

Excessive 0D occasion parameters
Sweep General Parameters

Fromational Interest Rate Code Parameter
Maimt

Promotional Interest Rate Code X-Ref 5/C
Codes

Axvailable Balance Calculation Tables

Sweep General Parameters - Change

» exit 4 Previous OK Maintenance

Sweep General Parameters Information
e Print *

Processing Parameters

Use the unused loan ODP balance | M - Maone
in sweep balances:

Use the OD limit balance in sweep | M - None
balances:

Include sweep account numberin | Y - Yes
the EFT description:

Show sweep relationship balance ¥ - Yes
as a separate field in deposit

B - Both Child & Parent
C - Child Only

F - Account Receiving the Fee

.fr'N—ND

inguiry:

Waive Sweep Fee if Balance M- Mo

Megative:

If Waive, Sweep Type: - Blank when ot Waiving

Commercial Over-ride Transaction Codes

Transaction Code Tramsaction Function

940 Sweep From CD

R Sweep From DDA
0432 Sweep From Savings
943 Sweep From Loan

- EE] Sweep to DDA

B Y il i e P B — o i VU VN ™

T=made. - Blank when not Waiving

A - Al Sweeps

B - Both Commercial and Retail
C - Commercial

Transactio
| - Investrnent

E - Retail COnly

Commerci

Commercial Sweep from DDA
Commercial Sweep from Savings
Commercial Sweep from Loan

Commercial Sweep to DDA

JACKHENRY University
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Be > -

pcarooos &b B -
Class Bank 2

Internal Clearing Account
500 Broadway
Monett MO 65708

b Additional Addresses

. Search help

| Xperience | . ClassBank 2 (616) <
F'D W~ ¥ | Search... 0o 616 - Education Bank -1 slclass2 - <, Print Scree
o W =
ﬁ Checki“g 1234 5§ Account Balance Protection f@} ACH Warehouse Additional Addresses 4@ Balance Calculations 3 Collateral Tracking -
Customer - ‘ = Account Inquiry - Internal Accounts I @ History ® ‘

FAFnd v (= print v |3 Refresh |4 Edit [J] All Fields | [3] Merge Document ~

- Banner Messages (6)

) Stop payments ’E Has protection Memo posted ® AFTDra&cr
@ Sweep Child* @ Sweep Fee Posted |

Account | Interest and Withholding | Statement | NSF/OD | Exceptions Historical | Revenue Opportunity | Customer
|

Relationship: Primary account owner Account Name and Address Interest
Tax 1D: 44-88860660 ClassBank 2  Interest Rate: 0.0
Hold at Records Control Interest Paid YTD:
=& Demand Deposit (1) -
Service Charge
Service Charge Type: W - Waive; the servi
will be waived
— P Waive Reason; EM - BAN
. . . ® -
JACKHENRYUniversity | Jack Henry Banking Jaclc henry
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New Report

SW1510P - Sweep Fees Walved

OPTICAL QUTQUE
BA 2015 DDA Test Bamk #2133

SHEEP FEES WAIVED

SWEEP CENERAL PARAMETERS

WAIVE SWEEP CHARGE IF BALANCE NEGATIVE: Both Parent and Child

IF WAIVE, SWEEP TYPE: Retail (nly

CHILD WAIVE
CHILD ACCOUNT/TYPE BALANCE
15781 D 109.00-
3813 D 540.27-
TOTAL WAIVE COUNT: 2

t4t END OF REPORT v+

PRRENT WRIVE SWEEP

PARENT ACCOUNT/TYEE BALANCE AMOUNT
1015781 D 100.00 53.50

4556332 T 00 12

TOTAL WAIVE AMOUNT:

WAIVE
CHARGE

8.50
15.00

21.50

12/03/10 04:23 M GWIS10P PAGE 1

CHILD, PARENT
CHARGE

Parent
Child

JACKHENRY University
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1112372 — Allow Masking of Social Security
Number on ACH Transactions

A new parameter Is available in ISPAR > Social Security
Masking Parameters.
The new parameter allows masking of all but the last four
digits of the Social Security Number on ACH transactions.

‘ Affects reports and inquiry.

JACKHENRY University | Jack Henry Banking” Jaci henry
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Information Security Parameters

XE:ﬂ: 4 Previous OK Maintenance

Information Security Parameters
s Print =

Inquiry Masking Override

testing
Password:

Mask Social Security Number on

ACH Transactions (Display last 4):

Social Security Mask | R X X - X X - 11 1 1 1 X=Mask the number, 1=5how the number

Task ldentification Number Mask (X X - | X X X 1

1 1 1 X=Mask the number, 1=5how the number

JACKHENRY University | Jack Henry Banking”®
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Fields affected

e Individual ID

 Payment Related Information with N1 Segment of the
addenda record

JACKHENRY University | Jack Henry Banking”® Jaci henry
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Statements and Notices

« DD7600 — DDA Enhanced Statement

« AC3051 — ACH Customer Pre-Note Notice
 AC3600 — ACH Addenda Notice

« AC3652 — ACH ‘CTX Addenda Notices
 AC3654 — ACH Acknowledgement Notices

« AC3653 — ACH ‘IAT” Addenda Notices
 AC3655 — ACH Healthcare TRN Addenda Notice

JACKHENRY University | Jack Henry Banking”® Jaci henry
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Xperience - SilverLake Search heln o

-ﬁ * * @ * | Search... 2 20 - Ovation Bank EDU # Heatherl - EPrint Screen ™ Q'Dptl'uns i

I Account Balance Protection ﬁ ACH Warehouse Additional Addresses Balance Calculations ":.} Bill Pay = P Related Functions
= Checking 100020171 @

AJ8 Temporary Statement F= Forward Account % Split/Tiered
= Account Inguiry - Ovation Checkin
Customer - - i g @] Account Balance Protection a Fresh Start Standard Account Analysis
. . B ... _ = ) T
BD00003 Fy + T O i Find wm Print ¥ Refresh & Edit ] AllFields [ Merod » accaunt Due Diligence Geocode Address [58) Stops/Holds
E} Account Level Service Charge Historical Information Sweep Ingui
. A - Banner Messages (&) @ g E % P nauny
A t Maint Hist T Stat t
RI Cha rd @ Acct Level Rewards CIF address change D Platinu % comunt Maintenance @ e @ EmperEy Emen
8 Intermet Banking % ACH Filter Maintenance @ Image Charges lE',].I Transaction Entry
BEC ke I"t ACH Histo L] Image Inqui Transfers
Accourt  EIP  Statement NSFAOD  Exceptions Historical Rewvenue O ﬁ v . gF fnauiny @
14 Westerleigh Rd L re Tracking A z
Purchase NY 10577-2505 Xperience - SilverLake Search help
P Additional Addresses
Gl Joisne, P SIS =
A K- @ ¥ | Search... P 20 - Ovation Bank EDU Qg Heatherl ~ mmm Print Screen = Qopﬁuns i

[ﬁ C h ec |(| N g 1 OOO 20 17 1 ) Account Balance Protection {E) ACH Warehouse [EE] Additional Addresses &4 Balance Calculations . Bill Pay ~ B Related Functions

Customer —  mm AccountInquiry - Ovation Checking @) History X -
=] . = . 4 i - -
BDO0D003 ﬁ- - 'S mm Print = 4_¥ Refresh Transactions '| :l Search D Activity Statement | EDI  “[% Daily Balances WM Transaction Codes
Checks
. A : EFT '
RI Cha r'd @ Icon T. Posted T PassPort Iinn Description T. | EFT Description T. |Amount T, Balance T, &
» 02(05/2017 ) Rate Change |;Imt:e Paid Ttem Fee ($32.00) ($54,606.40)
B ecC ke rt 02/0sf2017 | REVersals (No Showl | - hed Check ($10,275.00) ($54,574.40)
Transactions
14 Westerleigh Rd ) fema \
02/09/2017 e 32.00) (584,299.40)
Purchase NY 10577-2505 2109/ unce Paid Itam Fee ($32.00) ($84,299.40]
b Additional Addresses 02/09/2017 50 - Teller Cashed Check ($6,436.00) (§84,267.40)
Relationship: 02/03/2017 178 - Bounce Paid Item Fes ($32.00) (§77,331.40)
D R 02/09/2017 50 - Teller Cashed Check (85,317.00) (577,795.40)

Date of Birth: 01/24/1973
R e il o Y O e = TR VNPT o il ST o £ N e e i o i g
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mm Account Inquiry - Ovation Checking @) History b4 .
= . — . + . — .
e Print ™ % ¥ Refresh EFT - Q, Search D Activity Statement ', EDI  =1& Daily Balances (BN Trznsaction Codes
[ ]
@ Posted 7 |Icon T+ | Transaction Description T | EFT Description T [Amount T
10/25/2016 114 - Telephone Transfer Credit Telephone Transfer £346,000.00
05122016 113 - Telephone Transfer Debit Telephone Transfer (57,000.00)
05122016 113 - Telephone Transfer Debit Telephone Transfer {57,000.00)
03/08/2016 113 - Telephone Transfer Debit Telephone Transfer {515,000.00)
08/24/2016 114 - Telephone Transfer Credit Telephone Transfer $30,000.00
07072016 114 - Telephone Transfer Credit Telephone Transfer $400,000.00
k0412/2016 183 - ACH Debit FRE BANK CO ID#- 111222887 1D #- CCD TRACE #... ($326.50)
03/30/2016 183 - ACH Debit FRE BANK CO ID#- 111222887 1D #- CCD TRACE #... (%4,027.29)
03/30/2016 183 - ACH Debit mm Account Inquiry - Ovation Checking l@ History H n@ 412/2016 ($326.50) b4
03/25/2016 183 - ACH Debit 5 Print =
03/24/2016 183 - ACH Debit
Posting ACH Company Details EFT Details
03/22/2016 183 - ACH Debit
Posted Date: 04/12/2016 Service Class: 200 - ACH Entries FRE BAME
03222016 183 - ACH Debit Mixed Debits and
I S T ™ N Credits
Effective Date: 0451272016 Company Name; FRE BANK COID#- 111222887
Amount: ($326.50) Company Discretionary ACH 1D #- L
Data:
Debit/Credit: Debit Company IOz 111222887 TRACE #-123450000000152
Affects: B - Current Balance SEC Code: CCD - Cash
Concentration or
Disbursement
Transaction: 183 - ACH Debit Company Entry
Description:
tch: Descpiodh
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1105288 — Multi-Factor Authentication for Wires

Multi-Factor Authentication (MFA) was added for outgoing wire
transactions.

MFA sends a text message to the user sending or initialing outgoing
wires. The user must reply to the text to complete the wire process.

This prevents someone from sending a wire using another users profile.
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Work with Application Information

XE:-:'t 4 Previous | OK || Maintenance

() Press Enter to Continue
*=License Key Required

Work with Application Information - Bank Identifier: B20

Work with Application Information

Y et 4 Previous OK

Maintenance

s Print ¥
@ *=License Key Required
Applications Additional Applications
*Contract Collections: *YES - Yes - Bank Insurance Services: *WO - Mo
4/Sight Image: *YES - Yec - TWS: *NO - No Work with Application Information - Bank Identifier: QAS510
Allow Image Inquiny: *YES - Yes - j¥change: *YES - Yes =] .
mm Print =
*Loans-in-Process: *¥ES - Yes - *Encrypted Back-Ups: *MO - Mo -
*InTouch Voice Response: *NO - Mo - *ETL Module: *¥ES - Yes . )
N : = . = Application
Argo [nstalled: YES - Yes - JH Billing: YES - Yes
*® 5 :
*Synapsys Interface: *¥ES - Yes - *Profitstar Interface: *¥ES - Yes Commercial Cash Management: ]
& . & _ - * = * - . . -
3rd Party Sweeps: MO - Mo USBA Interface: YES - Yes * Multi-Factor Authentication: *NO
Regulatory Financials: *¥ES - Yes - *ACH Positive Pay: *¥ES - Yes
*Smart EIF: *¥ES - Yes - *EAM Integration: *¥ES - Yes
*Electronic Statements: *¥ES - Yes - *Gladiator: *¥ES - Yes
*Debt Protection: *YES - Yes - *Multi-Lingual: *YES - Yes
Verinex *MNO - Mo - Relationship 360: *¥ES - Yes -
Synergy DI (Document Image): *YES - Yes - *DirectLine Wires: *¥ES - Yes A
Synergy Cold: *¥ES - Yes - *Lease Security: *YES - Yes -
Relationship Profitability *¥ES - Yes - Global Information Security: *MO - Mo -
Management{RFM):
Yellow Hammer: *MNO - Mo - *¥perience: *¥ES - Yes -
Intelligence Warehouse/Manager: | *YES - Yes - Time Zone Product: *MO - Mo A
Option Information: *MNO - Mo - *Real Time Posting: *¥YES - Yes -
*Motice Beautification: *YES - Yes - *DirectLine International: *YES - Yes - I

JACKHENRY University | Jack Henry Banking”®
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WTPAR & WXPAR > General Parameter

Maintenance

Wire Transfer Parameters

MW et 4 Previous oK Maintenance

Wire Transfer Parameters Information
s Print ™

Incoming Wires

Dual Control Required: M- Mo

Dual Control for Wires Abowve

[0k

Wire Match: 2 - Account/M™ame

Amount Verification Required: M - MNo
ABA Verification Reguired: M- Mo

Auto Post Wires Less than ar
Equal to {.0):

e S I i e P MR PP Ve

100

Multi-Factor Authentication
Bank User M- No

Web Port Mumber:

Over this Amount (0

50

DirectLine Only

Service Messages: Dual Control | M - Mone
Required:

Service Messages: Dual Control | M - Mone

-

JACKHENRY University | Jack Henry Banking”®
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Information Security - SLXP QA TEST BANK 510

et 4 Previous oK Enter SilverLake

User Profile and User Security Maintenance
w Print =

Profiles
User ID:

Group IC:

Wires Security Maintenance - Change

4 Previous (].4 Maintenance

P i Y L X Exit
Wires Security Maintenance Information
s Print =

Wires Control by Group/User
Security Group: HEATHERL

Multi-Factor Authentication (Outgoing Only)

Cell Phone: [417) 235-b652
Cwer this Amount: =0
Bank Defined Amount: 250
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SilverLake Menu

wipar

F My Menu & Search Results

P Wire Transfer Parameters

General Parameter Maintenance

Wire Business Function Codes
Account Translation Table
Account Mame Alias Table
0On-Us Routing Numbers
Company Maintenance

Wire Security Maintenance

"-_ Consolidated Wire Parameters

Federal Reserve Holidays

ldentification Parameter Maintenance

Source/Destination Parameter Maintenance

Type/SubType Parameter Maintenance

Wires Security Maintenance

XE::'t A Previous

Wires Security Maintenance ltems

=]

- T 4 ) 2 Change | | Display | | Memebers of Group
[ ]
& Name T | Group T
» |ADUTCHER

ASHLEYM

AUSAMDERS

Group/Individual User
BILLY
| i OK

BILLY W exit 4 Previous _

BILLYZ2 Group/Individual User Information

BRAD 5 Print =

BRAMDIA You have selected a member of a |G - Group -

group for changes, Do you want G - Group
CARTERR to change the group or the o
individual information: | - Individual

CASEYC

COLLEEM

CSTOUT

DAYMNAS

HAHARTMAN WTWIRES ALL SECURITY

HEATHERL

S i i i i I i I W
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«l 83% W 10:40 AM

& 517-89 L

675948

Reply with the passcode .
* |In Progress, Please Wait...

listed. above to complete your
authentication.

« Send/Process...CANCELED

+ 675948 @ >

675948

1121314151617 )18)9)0

TRzIixlclviblnimi<«

Sym & English(US) o
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Reports

» 1S9143 — User Profile Settings

* 1S9144 — Group ID Settings

« WT2470 & WT2475 — Wire Security Reports

« WX2470 & WX2475 — DirectLine International User/Group
Security Report

JACKHENRY University | Jack Henry Banking”® Jaci henry
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1111923 — Resend Outgoing Wire General
Parameter

Retitling of fields used for DirectLine
wires.

Field added to determine If outgoing
DirectLine wires can be resent.
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Wire Transfer Parameters

XE:-:'t 4 Previous OK

Maintenance

Wire Transfer Parameters Information

s Print ™
Incoming Wires DirectLine Only
Dual Control Required: M- Mo - Service Messages: Dual Control
Reguired:
Dual Control for Wires Above 0 Service Messages: Dual Control
[0k for
Wire Match: 2 - Account/Mame - Allow Resending of an Outgoing
Wire:
Amount Verification Required: M- Mo -
ABA Verification Reguired: M- Mo - Incoming and Qutgoing Wires
Auto Post Wires Less than or 100 Default Balance Type: A - Available
Equal to (.0):
Balance Calculation Table:
Outgoing Wires GL Transaction Entry Control: 5 - Single
Dual Control Required: M - Mo - Memo Post Wires: Y - Yes
Dual Control for Wires Above 0 Memo Post Mext Day Wires M - No
[0k During EOD:
Auto Post Wires Less than or 0
MMMW i
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1117663 — New DirectLine Administrator User
Type

The DirectLine application can now enforce dual control for outgoing wires
created by a wire supervisor or administrator to help prevent fraudulent

activity.

Global Security required to utilize this enhancement.

Only Senior Security Officers can assign the user type.
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SilverLake Menu

ispar

» My Menu P Szarch Results

P Information Security Parameters

—  Information Security - SLXP QA TEST BANK 510 R2017

x Exit 4 Previous OK Enter SilverLake

User Profile and User Security Maintenance

=
mm Primt ™

Imformation Security User Profilef/Security Maint -
FProfiles Any Y™ Response Allows Security Officer to Maintain
Secial Security Masking Parameters User D M-Mo - Security Officer Access: M- Mo -
Social Security,/Tax |dentification Number Reports Group ID- M- Me T Banking Relationships: M- Me h
Account Mumber Masking Parameters Jab Titles
Motices, Statements for Account Mumber fab Grades:
*asking Job Function Title and Grade:
Job Function Templates:
DDA Statement Parm Acct Masking Exception
Report
User Category:
Wariable Motice Parm Acct Masking Exception
Report User Type:
Gladiator GL Predsfined Exception Paramsters Profile Template:
Convert JHMUSR to Slobal Silverlake Security Product Template:
Imsider Code Template:
Rename Templates in Global SilverLake Sscurity Security Option Templats:
Core Application Template:
Menu Options Template:
Template Grouping:
Delete Reason Options:
Copy Security Parameters:
Security Reports:
Harameter Reports:
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Information Security

XExit “ Previous

OK

User Profile Maintenance Change

= .
mm Primt ™

User Information

User |D:

Full Mame:

nitial Memu:

Expiration Date:

Group User

Bank Mumber:
Department Number
Uszer Information Security:
Branch Mumber:
*anager Mame:

Jzer may Access Customer
Mumbers Authorized:

Uzer may Access Account
Mumbers Authorized:

Uzer Categony:

Maintenance GL Batches

HEATHERL

Heather Logan

MASTER mes
510

|:| 11}

M- MNo -
0 mm=

M- Mo -
M- Mo -
BMK T

Uzer Type:

nitial Command:

Wire Security Output Queus

Job Information

Job Title:
Job Grade:

Template Grouping:

User Type Help - ISUSRTYP

x Exit ‘ Previous oK

@ Sorted ascending by Type

Information Security Help ltems

= . .
mm Print ™ " Previous Records

:@ Type

P |NO
(ol
PS5
SA
S0
SP
S50
TEL

WTS

2 Select

» | Description

MNight Operator
Operations Manager
Programming Supervis
Senior Administrator
Security Officer
Support Programmer
Senior Security Off
Teller

Wire Supervisor
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Deposit Service Charge Maintenance

‘ Initial submenu added to divide maintenance screens.

Mass maintenance option added for service charge codes that can

‘ extend to the accounts.

Easier access to account level service charged accounts.

‘ Additional reports added to track the maintenance.
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PAGE
2 MAINTENANCE
» OVERRIDE

» VIEWACCT LEVEL

b Service Charge Parameter Maintenance

FUNCTIONS

& PRINT FORM | PRINT iSERIES FORM | 0X RETRIEWE MESSAGE

PREVIOUS < @ SUBMIT > @ EXIT M
ACCOUNT INFORMATION 2 O 1 5
Service charge code BC

Branch number
Region number
Sernvice charge description Basic Checking
Enhanced Statement description [Basic Checking

Inquiry type BasCkng
Account type (@ Demand () Savings () Christmas club
HSAtype (O ¥Yes @ No

SERVICE CHARGE INFORMATION

220
[Regular Checking

Group code for bank control summary

Group code description

#times excess debit counter reset frequency
# items excess debit counter reset frequency

Poston (@ Ledger () Collected balance
PRINT OPTIONS
SUBMIT >

PREVIOUS < EXIT KA

WO eeB &G L

CHANG

Account level service charges ex

Ly

Service Charge Parameter Maintenance - Change

X Exit 4 Previous Enter I Mass Maintenance Maintenance
Service Charge Parameter Maintenance Information
s Print =
Service Charge Code: BB
Regiom: 0
Branch: 0
Description: Business extra
Screen Options

General Parameters

Interest Rate Information

Service Charge Parameters

Miscellaneous I[tem Charges

Special Information Codes

Service Charge Waive Reduce Parameters

Waive/Charge Test Parameters

Statement Parameters

Balance Calculation Parameters

Sweep Default Parameters

JACKHENRY University | Jack Henry Banking”
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Service Charge Parameter Maintenance

XK et 4 Previous oK Show Al

Account Level Service Charge Information

;Print - 4 Previous Records | Change ||

Display

@ Account Mumber T | 5ervice Charge Code

» 1165 CC
7682 CC
8244 CC

866228 CC

T | Branch T | Description T

0 Regular Checking
0 Regular Checking

0 Regular Checking

0 Regular Checking

Service Charge Parameter Maintenance

W et 4 Previous ‘ Show SC Code I Sort By Acct Nor ‘

Account Level Service Charge Information

5 Print = 4 Previous Records P Mext Records | Change | | Display
[ |
@ Account Number T+ | Service Charge Code T+ | Description T
L 5584 BA 0 Basic Checking Acct
5585 BA 0 Basic Checking Acct
9152008 BA 0 Basic Checking Acct
6 EB 1 Business extra
15 BB 1 Business extra
2684 BE 1 Business extra
5555 BE 1 Business extra
112503 BB 1 Business extra
10192008 EE 1 Business extra
7014701470147014 EE 3 Business extra
12 BC 0 Business Checking
44 BC 0 Business Checking
440 BC 0 Business Checking
15678 BC 0 Business Checking
340999 BC 0 Business Checking

4W“J*ww_“

T, .
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Service Charge Parameter Maintenance - Change

XE:-:'t 4 Previous Enter ﬂ Mass Maintenance Maintenance

Service Charge Parameter Maintenance Information

wam Print =
Service Charge Code: BB - . .

Service Charge Master File Mass Maintenance
Region: i}
Branch: 0 X Exit 4 Previous Enter Continue
Description: Business extra

_ Without proper planning and research, the use of this program may cause undesirable results

Screen Options
General Parameters Auto Charge Off Parameters
Interest Rate Information Miscellaneous Parameters
Service Charge Parameters NSF/OD Parameters
Miscellaneous ltem Charges Account Level Service Charging

S5pecial Information Codes

Service Charge Waive Beduce Parameters

Waive/Charge Test Parameters

Statement Parameters

Balance Calculation Parameters

SW Default PFarameters
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Service Charge Master File Mass Maintenance

. |
XExit 4 Previous Enter I Continus

. Without proper planning and research, the use of this program may cause undesirable results

Service Charge Master File Mass Maintenance

"--ll-’_'-."."-q.-. o o et XExit 4 Previous Ok

Service charge parameter maintenance display
E arimt

Service Charge Code: BB
Region Mumber: o

Branch Mumber: 1

Items

E Primt ™ ‘ Previous Records ’ Mext Records ju) Change

@ Description
AFT posting
» | Allow Redeposits
ATM card
Auto Charge Off account if OD days met
Auto NSF Charge
Charge Bad Address Fee
Charge continuous OD fee daily

Check guaranty
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Mass Maintenance Master File Within Service Charge Code

Service Charge Parameter Maintenance

XExit 4 Previous QK

XE::'t 4 Previous | OK || Maintenace || View/Select Multiple 5C Codes

Mass Maintenance Master File Within Service Charge Code

pa Print ¥
Fields Service Charge Code: BB
E Srint v Region Number: [i]
Branch Mumber: 1
Zervice Charge Code: BB Mode (Test or Live)
Region Mumber: 1] The New Field Value willbe ¥ 2
Sranch Mumbear: 1 Change all accounts with this service charge code |N
-OR-
Allow Red EpﬂEitE M Change all accounts with this service charge code if Number of Redeposits 0
Number of Redeposits [H
Mumber of Redeposits al (1.0} }
Allow Redeposits |N
Branch Number is 0 0 0 0 0 0 0 ] 0 0
Group Code is (1] [H 0 ] [} [H ] 0 [H 0
Cost Center is ] 0 0 L] 0 0 0 0 0 0
VR NS LN S - " e
Product Code is 0 ] 0 0 0 ] 0 0 0 ]
Officer

Statusis | O 0 0 0 0 0 0 0

Class code is

Statement Cycle is ] 0 0 0 0 0 0 0 0 0

Interest Cycle is 0 0 0 0 0 0 0 ] 0 0

Service Charge Cycle is ] 0 0 0 0 0 0 0 0 0

Service Charge Type is

JACKHENRY University | Jack Henry Banking”® Jjacik henry

& ASSOCIATES INC.
73



Service Charge Parameter Maintenance

x Ewit "‘ Frevious Enter

Service Charge Parameter Maintenance Items

5 Primt = 4 Previcus Records P Mext Records L0 Select

i

B | service Charge Code T. | Region T | Branch T. | Description

» |BA Basic Checking Acct
EA 20 EBasic Checking Reg30
BB Business extra
EE 1 Business extra
BB 2 Business extra
EE 3 Business extra
EE 4 Business exira BR 4
BC Business Checking
BLC 2 Business Checking
BC 3 Business Checking
BN Business Money Mkt
= Business ckg Special
ES 2 Business ckg Special
BS 3 Business ckg Special
L Regular Checking



Mass Maintenance Master File Within Service Charge Code

et 4 Previous

oK

Mass Maintenance Master File Within Service Charge Code Information

s Print ~

Update file DDPARZ, DDMAST, or

Bothe:

18

XE:-:'t 4 Previous

Mass Maintenance Master File Within Service Charge Code

QK

Maintenace

View/Select Multiple 5C Codes

@ Test Complete

w Print ™

Service Charge Code:
Region Mumber:

Branch Mumber:

Mode |[TEST

o T W
e

[Test or Live}

Mass Maintenance Master File Within Service Charge Code

BB
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DD8980P - S/C Code/ACCT. Mass Maintenance Edit

DATE PRINTED: 4/12/16
Release 20816 Bank #4861 EDU

ACCOUNT ACCOUNT
NUMBER TYPE SHORT MNAME

TOTAL RECORDS UPDATED - 4

SC/f
CODE

BB

BB

BB

BB

18 D 8

785 D -

786 D ¢

BB

BB

BB

SC CODE/ACCT. MASS MAINTEMANCE EDIT

BRANCH REGION  FIELD DESCRIPTION

1

AFTNSF

AFTNSF

AFTNSF

AFTNSF

PSTAFTNSF

PSTAFTNSF

PSTAFTNSF

4712716

OLD VALUE /
MEW VALUE

X
M

M

@83:49 PM

MODE

TEST/LIVE

TEST

TEST

TEST

TEST

TEST

TEST

TEST

DDB98EP  PAGE

DOPARZ/
DOMAST  TIME

D 83:49
D 83:49
D 83:49
D 83:49
M 83:49
M 83:49
M @83:49

PM

PM

PM

PM

PM

PM

PM

1

e e i i T I e e PP S A S e S N e etk I S S A M e
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SL SI |Ve I La ke = = Work With Spooled Files

Menu — | Report Management Maintenance

report X Exit 4 Previous Ok Maintenance

P My Menu = Search Results
P Report Management Menu

Report Management Maintenance Information

wam Print ¥
Add/Change/Delete Reports in Distribution File
Application: Demand deposits

Distribution Maintenance Total Reports: 942

Form Description Maintenance

Report Management Maintenance ltems
Report Distribution Maintenance

5 Print = ‘ Previous Records P Mext Records DDES 0 Change || Dizplay
Rebuild Report Distribution List |
Branch T resentative T ort T | Mode Allowed T | Title T

Distribution by User Profile Parameters @ — —

DOa3sasp A Big Rewards EQOY TN Entry Report by Branch
Work with Report List/Recreate and Distribute

* DO3g50p B Mass maintenance error listing
Display Report Distribution List
sy mepan Bstrhhen He * DD8955P B Mass maintenance edit listing

Work with Query s DD8960P B Mass maintenance detail G/L IFC entries
Query Report Control Maintenance | S i-DDBQBSP A SC CodefAcct Mass Maintenance Edit I
Query Meotice Parameter Maintenance DD90e0P A Depasit Tran Code List
Fostal Barcode Parameter Maintenance CDI065F A Depasits POD Beneficiary Report

DOoo020pP A Deposit Cycle Code List
Branch Program Inquiny/Maintenance

Doo110pP A Depaosit Service Charge Code List
Motice Beautification Parameter Maintenance

Dog111pP A Deposit Available Balance Calculation Tables
Print Report Distribution List . )

Doge112p A Walid Posting Tran Codes per 5/C Code
Print Report Cross Reference List Dog113pP A Posting Sequence Sort Table Parameters



