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Legal Disclaimer:  Dates contained in this document are provided as estimates only and can be 

changed at any time at the sole discretion of Jack Henry & Associates, Inc.  This information may not 

be incorporated into any contract and should not be relied upon in making purchasing decisions. 
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The DirectLine International application now allows a longer period of 
seconds before a valid quote to AMEX expires.

Previously, the Quote Remaining Expire Seconds field only allowed a 
maximum value of 999. 

To accommodate banks given more than 999 seconds by American 
Express®, two additional decimal places have been added to the Quote 
Remaining Expire Seconds field.

1122420 – Increased Time Allowed for Valid 

Quotes in DirectLine International™
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The DirectLine International application can now enforce dual control for 
outgoing wires created by a wire supervisor or administrator to help prevent 
fraudulent activity.

Global Security required to use this enhancement. 

Only Senior Security Officers can assign the user type. 

1117663 – New DirectLine International 

Administrator User Type
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Phase 1: Loan and Deposit Transactions posted 
through Xperience™. 

Phase 2: Transactions from certain business 
services. 

Phase 3: ACH, Fed Inclearing, POD, and Wires. 

Real Time Phases
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ACH, Fed Inclearing, POD, and Wire Transactions 
added to Real Time. 

New Real Time Channels Parameter added. 

Consider Sweep, Overdraft Protection, and Credits 
when posting Real Time. 

Real Time Phase 3
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Parameter added to allow 
you to select the channels 

that post in Real Time.

This allows Real Time to 
be used for certain types of 
transactions but not others. 

Real Time Posting Channels



12



13



14

When turned on, transactions post in Real 
Time, updating the balances accordingly. 

Transactions posted in real time cannot 
be changed or deleted. 

Real Time posted references are included 
to help identify transactions. 

Report AC4450P lists transactions and 
errors for memo and Real Time posting. 

ACH Transactions
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The Memo Post ACH During JHCLR 
field, within the bank processing 

parameters, was updated to display 
Real Time Post ACH During JHCLR 

when Real Time ACH is active. 

The field works the same as before by 
allowing you to select if both debits 

and credits, credits only, or no 
transactions should be either memo  

or Real Time posted. 

Control ACH Memo Posting by Debit or Credit 

Code During End-of-Day 
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When turned on, FED Inclearing
transactions post in Real Time. 

Transactions posted in real time cannot be 
changed or deleted. 

Real Time posted references are included 
to help identify transactions.

Several reports were updated to 
accommodate the Real Time transactions. 

Fed Inclearing Transactions
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When turned on, POD transactions post in Real Time.

When using Real Time, the references to memo post 
references are replaced with posted references. 

Float amounts are updated when transactions are 
posted in Real Time. 

Reports were modified to accommodate Real Time 
transactions. 

POD Transactions
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When turned on, transactions post in Real 
Time, updating balances accordingly. 

Transactions posted in real time cannot 
be changed or deleted. 

Real Time posted references are included 
to help identify transactions. 

Reports were modified to accommodate 
Real Time transactions. 

Wire Transactions
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Sweep and overdraft protection 
balances can be used to avoid 

overdraft or insufficient charges. 

Parameters added to allow deposit 
transaction codes to be identified that 
are used in a sweep/ODP situation.

Loan transaction code 1915 added to 
post the offset debit to a loan account 

in a sweep/ODP situation. 

Consider Sweep, Overdraft Protection, and 

Credits to Avoid OD/NSF Charges
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The Confidence Level Percentage for Payee Name Match
field has been added to the account level. 

Previously, the field was only at the general parameter level. 
This required the same percentage match for all accounts.

Having the field at the account level allows the percentage to 
be set more in line with each individual account. 

1122958 – Allow Account Level Positive Pay 

Payee Name Confidence Percentage
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Recurring wires do not require the Commercial Cash Management 
application.

Previously, working with recurring wires required either the Commercial 
Cash Management application or the NetTeller® Cash Management™
application. 

This enhancement removes that requirement. Commercial Cash 
Management headings have been changed to Recurring Wires to reflect 
this change

1113866 – Commercial Cash Management 

Requirement Removed for Recurring Wires
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2016 Deposit Monthly Additions
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2016 Miscellaneous Monthly Additions
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A new menu, JHWEB, was added to establish the use of publishing events, 
in order to improve automation when a demand deposit account is closed. 

To utilize this enhancement, you must be using Jack Henry Enterprise 
Services (JES). You will also need to purchase the Enterprise Workflow 
(EWF) solution. 

Once you have EWF, you will need to call iAdapter Support to have Web 
Service Mapping added as well. 

DD 1090820 - Improve Automation During DD 

Account Closure
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Event Trigger

• When Publish Events is Yes, an email is sent when an 

account status is manually changed to closed or is closed 

during EOD processing. 

• The system response will be success or failure/error. 

• Any failures/errors require you to manually intervene by 

republishing or deleting the event. 
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JH7413 – Event Failures 
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Deposit Account Mass Maintenance

Test mode option added to deposit mass maintenance options. 

New option added to allow test maintenance to be run in live mode. 

Reports updated to specify whether maintenance was test or live. 
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DD8955 – Mass Maintenance Edit
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Parameters added allowing sweep fees to be waived, 
when the account has a negative balance. 

A new report was added listing fees waived due to 
the new parameters. 

The sweep transaction journal was modified to identify 
sweep fees waived, due to the new parameters. 

1110528 – Waive Sweep Fee if Account is 

Negative
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New Report : 

SW1510P - Sweep Fees Waived



50

A new parameter is available in ISPAR > Social Security 
Masking Parameters.

The new parameter allows masking of all but the last four 
digits of the Social Security Number on ACH transactions. 

Affects reports and inquiry. 

1112372 – Allow Masking of Social Security 

Number on ACH Transactions
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Fields affected

• Individual ID

• Payment Related Information with N1 Segment of the 

addenda record 
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• DD7600 – DDA Enhanced Statement

• AC3051 – ACH Customer Pre-Note Notice

• AC3600 – ACH Addenda Notice

• AC3652 – ACH ‘CTX’ Addenda Notices

• AC3654 – ACH Acknowledgement Notices

• AC3653 – ACH ‘IAT” Addenda Notices

• AC3655 – ACH Healthcare TRN Addenda Notice 

Statements and Notices
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Multi-Factor Authentication (MFA) was added for outgoing wire 
transactions.

MFA sends a text message to the user sending or initialing outgoing 
wires. The user must reply to the text to complete the wire process. 

This prevents someone from sending a wire using another users profile. 

1105288 – Multi-Factor Authentication for Wires
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WTPAR & WXPAR > General Parameter 

Maintenance
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• In Progress, Please Wait…

• Send/Process…CANCELED 
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Reports

• IS9143 – User Profile Settings

• IS9144 – Group ID Settings

• WT2470 & WT2475 – Wire Security Reports

• WX2470 & WX2475 – DirectLine International User/Group 

Security Report
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Retitling of fields used for DirectLine
wires. 

Field added to determine if outgoing 
DirectLine wires can be resent.

1111923 – Resend Outgoing Wire General 

Parameter
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The DirectLine application can now enforce dual control for outgoing wires 
created by a wire supervisor or administrator to help prevent fraudulent 
activity.

Global Security required to utilize this enhancement. 

Only Senior Security Officers can assign the user type. 

1117663 – New DirectLine Administrator User 

Type
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Deposit Service Charge Maintenance 

Initial submenu added to divide maintenance screens. 

Mass maintenance option added for service charge codes that can 
extend to the accounts.  

Easier access to account level service charged accounts. 

Additional reports added to track the maintenance. 
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2015
2016
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DD8980P – S/C Code/ACCT. Mass Maintenance Edit
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