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Northeast Regional User Group Monthly Conference Call
12/14/2017

Time:  2 - 3 pm EST
Meeting Number:  732 931 447
Call-in Number:  240.454.0879 
Access Code:  732 931 447


This is a conference call covering topics presented by the Region’s Users.  

This month’s discussion is scheduled to primarily focus on EOY Processing and/or related topics.  For this call, questions were pre-submitted and presented to JHA, who will be joining the call to discuss.  Please feel free to bring other topics for discussion as time permits.  

	JHA Attendees

	SilverLake

	Corey Watson
	Programming Analysis Senior Manager

	Brent Thompson
	Programming Analysis Manager

	Brant Callaway
	Programming Analysis Manager

	John Bourgault
	Programming Analysis Manager

	Jatha Roller
	Technical Support Senior Manager

	Debbie McGilvry
	Technical Support Manager

	Dena Ussery
	Technical Support Manager

	Kevin Gibson
	Technical Support Manager

	PassPort
	 

	Mitch Sorensen
	Programming Analysis Senior Manager

	Vertex
	 

	Kimberly Taylor
	Technical Support Senior Manager

	NetTeller
	 

	Lori Hymer
	Application Education Manager





	Agenda Topics

	SilverLake EOY Processing and Timeline

	Overview of the processing timeline for Outlink banks, including system availability and balances available to employees and customers at various points over the weekend.

	How can in-house banks estimate the time it will take for each portion of the processing?  Can they process to a certain point then allow for Saturday hours in the branch, or must each run be processed as the previous one finishes?  

	Review of accrual process  

	Memo Post - last year there were instances where it dropped off on 01/03 which affected affiliated lending, phone transfers, CDs

	When will reports be available?  

	Is there anyone that will process through the weekend instead of running everything Friday evening and being on Tuesdays date Saturday and Sunday?  Is this an option this year for Outlink banks?  

	Tax Reporting

	What fields will be automatic prefilled by JHA on the 1098s? Will Saturday payments 12-30-17 be included in 1098s for 2017?

	Set up of parameters for Rollover contribution and 1042-S reporting

	Vertex and SilverLake Teller

	What work effort is being done so that SilverLake Teller can work online on Saturday the same as Vertex can.    
Also, apart from EOY, if the core is offline for any reason, SL Teller doesn't even function.  We are completely offline and have no store/forward capability.  What is being done to address this?

	Passport

	Review Passport processing and effects on balances  

	NetTeller

	Review impact on NetTeller.  There was mixed information on the effects to NT, especially NT SmallBusiness/CM

	Custom Code

	Information regarding custom code and potential impact on EOY
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