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Xperience Users

Welcome to SilverLake Xperience training. This documentation has been designed to help you
navigate through SilverLake Xperience.

Launching Xperience

To launch Xperience, select the Xperience icon =+, on your desktop.

Xperience offers two authentication methods, Username or Windows.

¢ Windows — the system uses the credentials of the Windows® user that is currently
logged on to the computer.

e Username — a login popup prompts for the username, password, and domain. Here is
an example of the username login window.

- ~
4YL

jha > "<« Xperience~

JAT

Jack Henry & Associates, Inc.

Username: HeatherL

Passwurd: TTYITTRT Y]

Domain: jhaide.com -

Log In

EducationXP Instance

k Copyright © 1999-2016 Jack Henry & Associates, Inc.® All rights reserved.

Enter your network Username and Password, select your Domain, and then click Log In.

Once your user information has been verified, you will be presented with the Xperience home
screen.
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. Search help el

Search for functions

Favorites b Edit Favorites Recent
Customer & Account Inquiry Q Customer & Account Inquiry
™l Products Siverlake @] SilverLake * @
& Links @ SilverLake E User Maintenance f O
SilverLake @ SilverLake - -
oSS % Institution Maintenance i ©
. SilverLake . .
(7) Help
% System Maintenance @ @
[ Notifications Siverlake B
| 4 Field Editor o
(&) Log OFf SilverLake R
Screen Editor
1) Exit Xperi ,
) penenes SilverLake h @
SilverLake
s * @
iverLake
Q Search @

Synergy

. 4dY L .

> < "
jha 5 < Xperience
HeatherL@jhaide.com (EducationXP Instance)

Xperience Home Screen Navigation

o Back/Forward/History - The left, right, and down arrows in the upper left corner of the
screen allow navigation between screens that have been viewed for the Customer &
Account Inquiry tab.

Custemer and Account Lockup

Inquiry | 1000142013 | Cash Basis Consumer

Inquiry | 13112043 | SBA Loan 30/360
Inquiry | 10001776 | Consumer Loan

+ Inquiry | 1100086660 | Commercial Real Estate
CustomeT = eCoameIa

e B . 3
GDODDDL 2% ~ ﬁ., B: O HFlnd mm Print O

" - Banner Messages (4)

Garn ett @ Platinum Level
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e Xperience Help System — The help system is available in the upper right corner of the
screen. You can perform a search of the help topics by entering text in the search box
and then clicking the search icon or pressing Enter. A new Help tab opens.

B - - B -

R, Customer 8 Account Inquiry (61... B8 Siveriake (517)

@ Hel p Y Show Favorites (@) About
Product Xperience (2017.1)

Select: | Xperience (2017.1) v B4 Provide Feedback ke Add to Favorites g Printer Friendly View

;Coments Q Search E Index i‘ Glossary hd whatls New for 2017.0

Pl \What's New for 2017.0 This document lists new or changed functionality and fixes for Xperience 2017.0.
Xperience Management Module Release Notes 2017.0 -
» Xperience Framewark 2017.0 @ No customer-facing changes have currently been made to the Xperience
Framework.

Xperience Management Module Release Notes 2017.0

e The ? to the left of the help search box controls the interactive help. When the ? is
highlighted, the interactive help is on. When it is not, the interactive help is disabled.
When the help option is active, you can view more information for a field by hovering
over the field to display the help window. The help window contains the field name and
field and file variables. Show Field Values and More Information options are available
in the help window. More Information opens a help tab displaying the help definition for

the field.

[ Jooerence 5]

o Print ~
Contact Criteria
Privacy Act Opted Out: Value % Dampma T
Privacy Act Last Notice Sent » .N No
i) Privacy Act Opted Out X Y Yes
Field: CFREGP 4
File: CFMAST —= —

Show Field Values..,, -

» More Information... .

) Pooate Pondiack gt MM e Pates

= Prere Frendy vew

Privacy Act Opted Out

Thin Seld i wsed 10 Getemmune & 5 bark customer’s miamaton i svalabie 10 be pubicly shared

17 2 Bk Cuntone Goas AT mant Pevate mismation 16 Be publcly shired, the Custoner Can oot cul. Opting out is the act of
FOQuestng That an NGWOuas Aormation Not ba Mmade pubic. A Y i ths Seld il Srotect the Customerns’ Srvacy and not make
her niormation publcly avalable. To sllow bark Cunstomer Niomaton 1o be pubicly shared, enter N = Ues feld. Regardiess of
What D Selait & sat 10, tha vakue Con be changed for & Partoiar Customer whan N or har CIF recond & Crested.

" Cumtamar b Asssunt Inpary
Eatwstan e Proemng

CHAE Snqury Faret taps

Rew! Tovw Postng
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e Xperience Start Menu & Work Area - Lists the options that are part of the Xperience
framework. When an option is selected from the start menu, details for that option
appear in the work area.

B -

B+ > -

/88 Deposit NSF/OD Parameter Maint.. & Gamett Nuciear Co

. Search for functions o
Favorites b Edit Favorites Recent —

i Workflow Search (022309359 - PROD!
% Prociucts Customer & Account Inquiry ® & ’ { ) )
SilverLake JhaEnterprise Workflow
& Links SilverLake o Silverlake * 0
SilverLake - SilverLake
L2 Settings .
Customer & Account Inquiry * @
. SilverLake
(7) Help
E User Maintenance @
D Notifications SilverLake o
% Institution Maintenance 150
© Log Off SilverLake
(1) Exit Xperience E&& System Maintenance &
SilverLake -
Work Area = eid £t
[7 Field Editor ®
SilverLake
Screen Editor ®
SilverLake -
q Search @
Synergy -
Start
Menu

. 4vL . "
> <
jha 7 < Xperience

Selections in Xperience open in separate tabs in the work area. You can right-click a tab to get
additional options. Options include Close the tab, Close All But This tab, or Eject the tab to a
floating window. Open tabs can also be ejected to a floating window by clicking the Eject Tab
icon next to the Close Tab X. To return a floating window to tab view, click the Dock this
Window in Xperience icon on the floating window.
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Be > -

Xperience - SilverLake

| xperience | (58] Deposit NSF/OD Parameter Maint... <1l 3 | & Garnett Nuclear Co (88 Loan Late Charge Parameters

- ﬁ Tyson Computers Lid

& - O~ ¥ Cose 20 - Ovation Bank EDU /@ Heather! | ¥ Deposit NSF/OD Parameter Maint...
Close All But This Q Garmett Nuglear Ce
SL Si |VerLa ke £ = Work With Spooled Files A fect 88 Loan Late Charge Parameters
ﬁ Tyson Computers Ltd
Menu

- | Deposit NSF/OD Parameter Maintenance

P My Menu B Search Results

Deposit NSF/OD Parameter Maintenance Items
-_ Deposit Parameter Maintenance Menu

gPrmt - 4 Previous Records ‘ Change H Copy H Delete H Display |

[ 1
(| Branch Number T | Service Charge Code T+ | Description T
» 1 Branch/Bank defaults

- = Xperience - SilverLake

- Search help o -

@ a Deposit NSF/OD Parameter Maint... </
& x G-

% | Gamett Nuclesr Co /88 Loan Late Charge Parameters

20 - Ovation Bank EDU  /® Heatherl ~ e Print Screen ¥ Options

sL SilverLake

k- G ¥ |Search... bl

20 - Ovation Bank EDU | Dock this window in Xperience Q Options ~

Menu ‘-i, L oan 13112013 =] [ B @B % e @ @ ® - > Related Functions
ddpar Customer _ B Account Inguiry - SBA Loan 30/360
¥ My Menu b Search Results o000 gy - B O @#iFind ~ wmPrint * Y Refresh & Edit [77] All Fields [ L] Merge Document ~

-_ Deposit Parameter Maintenan|

- Banner Messages (5)

Tyson

© Piatinum Level O Past due

) Messag E—
@ C/B Men-reporting 4 Internet Banking T

i i B a4 S A e
Use the screen sizer in the lower right corner of the Xperience screen to adjust the window
scale in an Xperience tab.
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Zoom in

Zoom out

Xperience Start Menu

The start menu is the left side of the Xperience screen. Options on the start menu are used to
access the different areas of the system.
= -

@ Deposit NSF/OD Parameter Maint..

Q Garnett Nuclear Co @ Loan Late Charge Para

Favorites » Edit Favorites

Customer & Account Inquiry @)

SilverLake

™ Products
7 Links SilverLake lexc)
SilverLake o
CL Settings

(7) Help

D Motifications

©) Log Off

(1) Exit ¥perience

Lt ™ P P et

Favorites

The favorites area is divided into two sections, Favorites and Recents. Favorites is where each
user can store Xperience functions for quick and easy access. Functions can be added to the
favorites area by clicking the star icon next to the function. Functions are removed by clicking
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the X icon next to the function. Recents stores the recently used functions. Functions can be
removed from the recents by clicking the X icon next to the function.

Functions in both the favorites and recents can be reorganized by hold-clicking a function and
dragging it up or down in the list. The favorites can also be reorganized by clicking Edit
Favorites. In addition to moving functions up or down, the functions can also be selected for
Auto Start. Auto start functions open in a new tab automatically when the user launches
Xperience. For example, if you often perform Customer & Account Inquiry, the function can be
auto started to launch automatically. Click Done Editing to close edit mode.

B> -

[BE) Depasit NSF/OD Parameter Maint..
==

Favorites

Customer & Account Inquiry

) Gamett Nuciear Co

@ Loan Late Charge Parameters

P Edit Favorites

A MoveUp W Move Down P Auto Start
D Motifications
'e "
£}, Customer & Account Inquiry

-.‘: Log Off SilverLake
SL! SilverLake

(1) Exit Xperience
SilverLake

{4 Products Saveriake [
Remove from favorites |
/7 Links ﬁ SilverLake —
& oL f )
SilverLake o
G Settings
) Favorites b Dene Editing
(7) Help

Q Tyson Computers Lid

Seareh for functions 2

Recent
m Customer & Account Inquiry
- X
Silverlake ﬁ
a SilverLake | Remove from recertl',r_use‘dd'
© SiverLake -

En Worldflow Search (022309359 - PROD) =
JhaEnterprise Workfiow :

EE' User Maintenance -

SilverLake

% Institution Maintenance =
SilverLake :

(:i‘b System Maintenance =
SilverLake -

o Field Editor .

@ »
Silverlake k

[ Screen Editor =
Siverlake

q Search I
Synergy o

Within the recents area, a Search for Functions field is available to search for functions. For
example, if you enter parameters and then click the magnifying glass or press Enter, all
parameter-related functions are shown. You can click the function to launch, highlight the star to
the right to save it as a favorite, or close your search by clicking the back arrow at the top of the

)
Xperience | (88 Deposit NSF/OD Parameter Maint... &, Gamett Nuclear Co
=
Favorites » Dene Editing
AV [ 3
™ Products
#fl Customer & Account Inquin
&~ Links o
SilverLake
¥ settings 5L SilverLake
SilverLake
(2) Help

D Notifications

) Log Off

Getting Started Navigation Guide
Know-It-All Education™
SilverLake System®

Recent

Customer 8 Account Inquiry
SilverLake

(51) silverLake

T siverlake

E“ Workflow Search (02230935¢
JhaEnterprise Workflow

E User Maintenance

SilverLake

% Institution Maintenance

ﬁ Loan Late Charge Parameters

Search help o =

Q Tyson Computers Ltd

| parameters yel

Results limited to 100 matches Y

188 Ennanced Statement Parameters (20, Hp| Close function search results

a Exception Pull Parameters (20, Heatherl)

88 Fs/1P General parameters (20, Heatherl)
a General Parameters (20, Heatherl)

ﬁ Image List File Parameters (20, Heatherl)
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Products

The products area is divided into two sections: a column listing all products available to the
user, and a column of the functions within the selected product. For example, when the
SilverLake product is selected, functions appear to access Customer & Account Inquiry,
SilverLake, and the SilverLake Xperience administrative functions. The administrative functions,
Screen Editor, Field Editor, System Maintenance, Institution Maintenance, and User
Maintenance, are controlled by accessing the SLUIMENU.

Any of these functions can be saved as favorites by highlighting the star to the right. The
Search for Functions field is also available to search for functions.

CEIE
@ Deposit NSF/OD Parameter Maint... ﬁ Garnett Nuclear Co @ Loan Late Charge Parameters ﬁ Tyson Computers Ltd
. € ] o
e Favorites Products Functions
s Branch Anywhere P SilverLake
£ s \%21 jhaCall Center == Ovation Bank EDU [Hesther)
&7 Lin
% ‘Customer & Account Inquiry
£} settings E JjhaEnterprise Workflow
@_ SilverLake
%) Help h-‘ OnBoard
Screen Editor
D Motifications @ SilverLake o Field Editor
©) Log Off v Synapsys CRM ¥ System Maintenance
r, e“o Institution Maintenance
(I Ext Xperience oY) synergy
ﬁEl User Maintenance
B4 Teller
Reporting Dashboard
i I T T e T e

Customer & Account Inquiry

Customer & Account Inquiry is used to access customer or account information for inquiry or
maintenance. When selected, a new tab is started and a pop-up window prompts for selection
of the institution to be accessed. If only one institution is available to you, the pop-up window
does not appear.

Depending on the User Maintenance template settings, you may be required to Select an
Institution. This screen varies based on the user and the institutions they can access.
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Release
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5% « Xperence Test

505 - Speciad Projects Bank

615-Cass 1 ot
625 - Crss 2 West

[ Make the selected insttution my default

Sedect the group you wish to be associated with:

o Geoep - [No Group)

NEW ACCOUNTS - New Account Group
TELLER - Tefler
TELLER2 - Teller Accountng

) Mk the seicaed group my default

foery

The first drop-down list allows you to select your alias user, if applicable. The second drop-down
list allows selection of the release environment, if working with multiple releases. Next, select
the bank.

Finally, if utilizing Global SilverLake Security, users that are part of multiple groups receive an
additional option to select the group for sign on. Global security allows users to be part of
multiple groups. The group selected defines the user’s access to the system.

Defaults can be selected for each section. Once information is complete, click OK to access the
institution Customer & Account information.
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| stperience |[[68 sivertake (617)

A K - @ - [search. o 617 - Class 1 East - 2017

&, Customer & Account Inquiry (61... < 3

® Customer and Account Lookup

5 All Demand Deposits

Search 25 All Types
— Checking
Search Criteria - i-i Club
54 Al Types '/ &) Credit Line
Name: a Customer
Hil General Ledger

Loan

NetTeller

Account Number:

5
&
£
[+ Non JHA
[ ends with om
o Plan
CIF Number: K3l safe Depesit Box
£ Savings
Tax ID: [ Time Deposit (CD)

Telephone:

Select the desired account type for inquiry, then enter the search criteria.

Search.‘lefp g . O x

m @ SilverLake (617) ﬂﬂlmma&ﬂuoum Inguiry (61... < 3 -

A k- @ [search.. I 647 - Class 1 East - 2017 M siclass1 ~ giga Print Screen = 4§ Options |

® Customer and Account Lookup

Search
Search Criteria —  Search Results
o AllTypes - mmPrint v &) Cear
Name: I ]
ADAMS Account T | Name T TaxID 7, | Description T. Relationship T, |Balance T, Status T, Remarks T, |CIF Number T, &
Account Number: » | i) 10100000001 BESSIE ADAMS 222-22-2222  3X 5SAFEDEPOSITBOX Joint $0.00 Occupied JOHN ADAMS 5 Ana0004
10100000004 BESSIE ADAMS 222-22-2222 3% 5SAFEDEPOSITBOX  Primary $0.00 Occupied JOHN ADAMS & AAADDC4
Deneswin 18475 BESSIE ADAMS 222.22-2222  Basic Checking Joint $13,782.20 Active  JOHN ADAMS 2, Aan0004
= [£31100676 BESSIE ADAMS 222.22-2222  NOW Account Joint $14,880.12 Active  JOHN ADAMS & AAA0DDY
—— & 5421 BESSIE ADAMS 222-22-2222  Consumer Installment Loan Guarantor $27476.63 Active  Jimmy K Banker & AAA0DDY
& 63616 BESSIE ADAMS 222-22-2222  Construction Ln 360 Primary $2,000.00 Active S AAA0DD4
Telephone: & 159357 BESSIE ADAMS 222-22-2222  Real Estate Residential 365 Primary $0.00 New Loan & AAn0004
& 1065616 BESSIE ADAMS 222222222 Construction Ln 360 Primary $0.00 New Loan S AAADDDY
5968505 BESSIEADAMS 22222223 Commerciallosn365  Guarantor $0.00 New Loan JOHN ADAMS oy
|11 BESSIE ADAMS 222-22-2232  Health Savinas Account  Primary $4485.86 Active  JOHN ADAMS & AAADDDA
Ehent BESSIE ADAMS 222.22-2222 12 Month Time Deposit  Joint $12,952.95 Active  Matures: 4/01/09; JOHN ADAMS 2., 880004
263 222.22-2222 18 Month Time Depgsil Joint $13,651.85 Active  Matures: 2/; N ADAMS ]

Click the account number link or the customer number link to go directly to the account or the
customer. You can also double-click on a highlighted line to go to the account.
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TR, BESSIE ADAMS (617) <1 3¢

A Kk v & ~ [scarch o 617 - Class 1 East - 2017 D ciclass ~ g Print Screen * L Options ~

Eloan 65616 @ = @ = @ B XS5 B @ D % - @ DB F DD 2w @ B - > Resed foncions

Customer - == Account Inquiry - Construction Ln 360  #2) History x =
AAACODA & - EY O d@fFind ~ sEmPrint ¥ 4 Refresh & Edit [l Al Fields [J-] Merge Document ~
- Banner Messages (5)
B ES S I E ADAM S © Employee @ Messages #» Escrow 2 Participated
HOLD MAIL © C/B Non-reporting

» Additional Addresses
Account Payment Interest Bank Internal Reporting Collateral  Participation Variable Rate  Customer <
Relationship: Primary account owner

Ac t N d Addl P: nt Pa; nt Detail: A
Date of Birth: 04/01/1951 count Name an: ress S e t=
o IDs 222222222 BESSIE ADAMS Payment Amount: $0.00 Payment Due Date: 07/02/2000
© (417)555-6652 Principal & Interest $0.00 Next Scheduled 07/02/2009
Al it P t Date:
@ (417)555-7845 maoun ayment Date
> HOLD MAIL Current Due: $0.00 Use Billed Amounts Yes
(417)555-6543 ext. 123987 When Splitting
® BADAMS@JACKHENRY.COM Payments:
Escrow Payment s0.00 Payment Type: 2 - Payment is
£© Demand Deposits (3) - Amount: accrued interest only
N Past Due Amount: s0.00 Payment Frequency 1
& Loans (6) - (Term):
ED Time Deposits (2) - Total Amount Due: s0.00 Payment Frequency M - Months
(Units):
[#~ Misc. Accounts (2) - Partially Paid Amount: $0.00 Loan Term: 12
Drivers License: MO465789123456798 Payment Suspense $0.00 Lean Term (Units): M - Months
Amount:
Interest Dates
Interest Base: 2 - Interest accrued Original Loan Date: 06/02/2009
on 365/360
7777777777 Interest Rate: 6.000000 % Last Payment Date:
Balance Details Daily Accrual: $0.33333 Maturity Date: 06/02/2010
Inquiry ID Code:
Original Loan $250,000.00 Next Review Date: v
VIP Customer: Yes

Jhaed@jhacorp.com (P2SLXPOZ Instance)

The layout of the customer and account screens are all similar. The left of the screen displays a
collapsible customer panel. This panel appears on all types of inquiry. The larger section
contains the customer or account information. The default view displays tabs of pages with
common fields.

If you are unsure what page a field is on, All Fields can be used to search for the field by name.

For users that are authorized to maintenance, the Edit button can be used to open the fields up
to be maintained.

Any related functions now appear at the top of the screen
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ADAMS (617) -l 3

A W~ G~ [search.. o 617 - Class 1 East - 2017 B siclass1 ~ g Print Screen ~  %¥ Options ~
Edloan BhH16 & = @ = @ B RS @ @ B % = @ O B3 F DD 2 & B - > Rested Functions
Customer - == Account Inquiry - Construction Ln 360  #2) History x -
AAACOC F - BN O @Find v EEmPrint v Refresh 1 All Fields  9€ Delete Account (7' Effective Date Maintenance

- Banner Messages (5)
B E SS I E ADA M S @ Employee © Messages #) Escrow 8 Participated
HOLD MAIL © C/B Non-reporting
» Additional Addresses
Account Payment Interest Bank Internal Reporting Collateral  Participation  Variable Rate  Customer =
Relationship: Primary account owner Account Name and Address Payment Payment Detaiis =
Date of Birth: 04/01/1951 BESSIE ADAMS Payment Amount: $0.00 Payment Due Date: | 07/02/2009 -
Tax ID: 222-22-2222 Principal & Interest $0.00 Next Scheduled 07/02/2009
@ (417)555-6652 Amount: Payment Date:
@ (#17)555-7845 HOLD MAIL Current Due: $0.00 Use Billed Amounts | Yes -
@ (417)555-6543 ext. 123987 When Splitting
Payments:
BADAMS@JACKHENRY.COM
Escrow Payment $0.00 Payment Type: 2 - Payment is acal ~
Amount:
£6 pemand Deposits (3) - Past Due Amount: $0.00 Payment Frequency 1
& Loans (6) - (Term):
- Total Amount Due: $0.00 Payment Frequency | M - Months -
[ Time Deposits (2) - (Units)
[#=~ Misc. Accounts (2) - Partially Paid Amount: $0.00 Loan Term: 12
Drivers License; MO465789123456798 Payment Suspense $0.00 Loan Term (Units): M - Months -
Amount:
Interest Dates
Interest Base: 2 - Interest accrued Original Loan Date: | 06/02/2009 -
on 365/360
Interest Rate: £.000000 Last Payment Date: | ¢ -
Balance Details Daily Accrual: $0.33333 Maturity Date: 06/02/2010 -
Inquiry 1D Code: X i
Original Loan Mext Review Date: |y -lw
VIP Customer: Yes - -

Jhaed@jhacorp.com (P2SLXPOZ Instance)

For users that are authorized to maintenance, the Edit button can be used to open the fields up
to be maintained. Once on the edit screen, the Effective Date Maintenance option is available
to schedule the maintenance to occur in the future.

®+ > -

| pesence | sessie avams @1 =
A K~ G~ [scarcn e

617 - Class 1 East - 2017 J® siclass] ~ s Print Screen * L Options ~

&M Qs @@ 8 %

» Related Functions

& Loan 65616 l@ = @ =

= 9 [ ¥ @D 2w aB -
=

T ABA Lookup D) Litgation Account Seen InGury

Customer = == Account Inquiry - Construction Ln 360  #2) History b & Account Maintenance “ Losn Assamption ] synocation Agent
- FoEEEyTT— T R ACH Warehouse @l Loan Rate Scheduies B synoication Member
A - o M Find ~  smePrint ~ Refresh oK ] jc:
AAAC004 N 8 o e Additions Addresses B Loan Stop Functions Gl Tiered Rate Information
® &8 Antemate Payment Scheauie & Maintenance History 58 Transaction Entry
- Banner Messages
B ESS I E A DA M S B Associsted Demane Accounts [ Master Plan LOC B Transters

© Employee
© C/B Non-reporting

D Mezzages 5 BilFee information @D Memo Post @ Lo Prices

HOLD MAIL ) Calculate Dedt Protection @) Messages @D wire iInquiry
> i

Additional Addresses s 7 i o ing |4 0 Coliotera’ Tracking #B Ofricer Ust Wires.Recurring

* Bureau Fil 5
Relationship: Primary account owner Account name ana Aaaress P S panicipant A Zivow PowerOn
Credit L Payment Change Warenou:
Date of Birth; 04/01/1951 BESSIE ADAMS Payment] B ine &5 Payment Change Warenouse
@) Credtit Line Overview < payort

Tax 1D: 222-22-2222
Principal|s N
QD (417)555.6652 D Curtomer kientificaticn

&B Print Loan History
Amount:|

@ (417)555-7845

VIP Customer: Yes

Ihaeadinacerp.com (

XPO2 Instance)

B ocumentimape Inaury

[ Relates Accounts

All related functions are available at the top of the screen.
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HOLD MAIL c t
- urrent P @ escrownnsurance & Reistionshios
@ (417)555-.6543 ext. 123987
o Extension &) rerewal
@ BADAMS@JACKHENRY.COM Escrow Phy| ™ Fass  Re-Occuring Fee
= Amount:| | e Forware Account 3 Reoccurring Fee inquiry
S Dainind Depocht (3) Past Due{Ai @ HaMP Loan mquiry &) Rewards Fleid inquiry
& Loans (6) - & wistory ) servicing
& Total Ambu [ im . & Information
(583 Time Deposits (2) A W image Inquiry @) specia Information Codes
@M \nquiry Tracking (LD soeciaity Lenaing Inquiry
[#~ Misc. Accounts (2) - Partially a: AR AL & s okis
Drivers Liconse: MO465789123456798 Payment]Sy 8 Liabiity Inquiry &0 supervisory LTV Property Types
Amount:|
Interest Dates
Interest Base: 2 - Interest accrued Original Loan Date: | 06/02/2009 -
on 365/360
Interest Rate: 6000000 Last Payment Date: |z -
Balance Details Daily Accrual: $0.33333 Maturity Date: 06/02/2010 -
Inquiry 1D Code:
Original Loan $250.000.00 Next Review Date: I - v
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Xperience | G, BESSIE ADAMS (617) </ X
I
& ¥~ G seorcr od

= Acd to Favorites % All Favorites & Customers g 4 Accounts

No favorites match your criteria

Customer -

AMDY Y + T O

- Banner 5| & %
- ~ 1 Search L 617 - Class
BESSIE ADAMS | 4 cpiyee [ X~ G~
HOLD MAIL © C/B Non-reg] . BESSIEADAMS 63616 Construction Ln 360 X : ) ¢ .
» Additional Addresses £7] JOHN ADAMS 100676 NOW Account x n & =5 B 9% = @ 9 3
Account Payrl 8 joHN ADAMS  AAA0005 Indvidua x
Relatignship: Prima wner [l JOHN ADAMS 10100000001 3 X 5 SAFE DEPOSITBOX X pquiry - Construction Ln 360 @ History x
] JOHN ADAMS 6475 Basic Checking x a r 1" 1
ham Print ~ Refresh oK Cancel ! All Fields
& Mary)Adams 1231 Commercial Loan 360 X !
& Mery ) Adams  A3D04465 Person X

(5)
© Employee © Messages & Esiroiv
HOLD MAIL © C/B Non-reporting

» Additional Addresses
Account Payment Interest BankInternal Reporting Collateral Participation

Relationship: Primary account owner Account Name and Address rayment
Date of Birth: 04/01/1951 BESSIE ADAMS Payment Amount:

The home icon returns the screen to the initial search screen.
Frequently accessed customers or accounts can be added to the favorites for quick access.
The recent icon can be used to access the recently used customers or accounts.

Search can be used to enter a customer name or account number to switch to a different
record.

SilverLake

The SilverLake product allows access to any functionality that is not available using Customer &
Account inquiry. This includes parameter, maintenance, and report related options.

Just as with Customer & Account Inquiry, when selected depending on the User Maintenance
template settings you may be required to Select an Institution.
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- = - Xperience - Silverlake

| perience | B8 siveriake (611 @ X
R Ok

SL Silverl_a ke £ = Work With Spooled Files

SilverLake Menu -

Search...

F My Menu B Master Menu @ Select from Menu
mm CIF Menu

@ Demand Deposits Menu *

= Time Deposits Menu

== Loan Menu

mm General Ledger Menu *

= Safe Deposit Box Menu

— Inguiry Menu

= Parameter Maintenance Menu

Once the SilverLake tab is open, your initial menu is displayed. Use the search box to navigate
to a menu and option.

B+ -
| sperience | 80 civertake e1n 4 3

LIk O

ce | 80 sivertake (617) @ X

[ A ON

SL SilverLake % = Work With Spocled Files SL Si|VerLake £ = Work With Spoaled Files

SilverLake Menu -

E=

* My Menu b Search Results

SilverLake Menu -
o]
» My Menu b Search Results () Select from Menu

-_ Deposit Parameter Maintenance hMenu Add/Change Repetitive Wire Transfers

B+ - -

| soerience | @8 sivertake 17 4 %

== Deposit Transaction Menu Change Account Primary CIF Mumber

= Safe Deposit Box Menu & * o Change Additional Names & Relationships
== Safe Deposit Parameter Menu b Change Callection Officer Assignments
e g e SL SilverLake szuewwng  cwsecoseneriomen
Create Direct Depasit Transactions r Change Customer Name
IDem_and Deposit Annual Percentage Yield  _ SilverLake Menu Changs Demand Transactions
= - T e ddpar Change EIP NSF Control to CLOSED
» My Menu I Search Resuits
= Deposit Parameter Maintenance Menu
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B> -

[ossece | 8 siverave 611 4 %
a*- G-

SL SilverLake = s =32 * * * * %

SilverLake Menu -

| deposits | Select from Menu

» My Menu I+ Search Results » Deposits Master Menu
P Service Charge Modeling

Create Service Charge Model Files
Update Service Charge Parameters for Modeling

Calculate Model Charges and Print Reports

As you click through the menus and select options, a breadcrumb trail will be created at the top
of the menu. You can click the links in the breadcrumbs to move backwards through your
search.

You can also click the House in the upper left corner at any time to go to your home menu.

- - -
| xperience | 80 sivertake 611 < X

—
ax-o-
= Time Deposits Meny x
= Deposits Master Menu x
— M 3 fWork With Spooled Files
enu
- Customize Toolbar
Print Sweep Trial Balance X
History Reversals x - Favorite List Items Current Toolbar Items
Enter/Update Closing Transactions X
7 -—
Enter Demand Transactions x @ Sel¢ mm Time Deposits Menu e History Reversals
Cirnos Deriaod Trarsactons « == Deposits Master Menu Y Print Sweep Trial Balance
Y Customize Tootbar A
[~ asTer e 3 5 ACHMenu B ACH Menu
B G Mainteriance Manu Move Up Y Print Sweep Trial Balance Add >
-— A .
M » D 5 R
mm Deposits Master Menu w ore * Hi
-— " 4
Time Deposits Menu
" post w % Enter/Update Closing Transactions
. Loan Master Menu
e Y Enter Demand Transactions
== General Ledger Master Menu ke i D o
3 al {
== Safe Deposit Box Menu
'ﬂw

i | ox || cancel

The Star next to the House is Favorites. When selected, any options you have placed a Star
beside appear in your favorites list. At the bottom of the favorites list is Customize Toolbar.
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Customize opens a new window allowing you to select from your favorites the menus and
options to add to the toolbar. You can also adjust the order they appear in in your favorites list.
Be =+ -

m 180 sitverLake (617) - X
A k-G

617 - Class 1 East - 2017 siclass! ~ uamm Print Screen

S I— SI Ive r La ke EE Work With Spooled Files = ACH Menu 9 Print Sweep Trial Balance * History Reversals |

SilverLake Menu -

Search.

» My Menu

= Master Menu

| xowience | 88 siwertake 1D <1 %
&G

-_ CIF Maintenance Menu

617 - Class 1East - 2017 B sictass1 = g Print Screen

= Deposits Master Menu

i Time Deposits Meny SL Si|VerLa|(e EEl'—' - oam ok k ok k Kk

SilverLake Menu -
1l salect from Menu
> My Menu
= Master Menu
mm CIF Maintenance Menu
= Deposits Master Menu *

B Time Deposits Menu w

et e e e e e T e e,

Once you select the options for the toolbar, they appear at the top to the right of the Work with
Spooled Files option. Depending on the number of items selected for the toolbar, the icon or

the icon and description will appear. You can, from any screen, click an option or menu in your
toolbar to quickly advance to that screen.
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- = -
| xperience | B0 sivertake 617) </ X

A K-C-

Collateral Code Maintenance

Escrow/Insurance Distribution Code Maintenance
— -——

Transaction Code Maintenance
Statement Message Maintenance

Owerdraft Limit Code Maintenance

Service Charge Maintenance

@ Select from Menu

CIF Inguiry Parameter Maintenance

User Information Code Maintenance

XX X X X X X X X
|

Special Information Code Maintenance
=" VTS TET eI

il
_u"

B H ey
mm CIF Maintenance Menu o

== Deposits Master Menu *

mm Time Deposits Menu

The third icon is for recent options. You can remove an option from your recent options by
clicking the X next to the option.

B+ =+ -

| sperience |88 service carge Parameter Maint.. <1 3

' AN OR 617 - Class 1 East - 2017 J® siclass1 = s Print Screen = ¥ Options =
SL SilverLake = = == * * x * %
SilverLake Menu |:> — |Service Charge Parameter Maintenance
Search. XK exit 4 Previous | oK | | Add |
* My Menu & Master Menu
. A Service Charge Parameter Maintenance Items
== CIF Menu wr
- 4 » o | Change | Copy || Delete Display

== Demand Deposits Menu + A .
= Time Deposits Menu + 1 Service Charge Code T. | Region T. Branch T. | Description T A
== Loan Menu T > |BC Basic Checking
= a1 Ledger Menu CA Commercial Analysis
- cc Commercial Checking
= Safe Deposit Box Menu rei ing
- CK Personal Checking
mm Inguiry Menu
- ) CN Commercial NOW Acct
mm Parameter Maintenance Menu

Hs Health Savings
= ACH Menu * =

. 1A Internal Accounts

== AFT Menu '

LM TENANT LEASE SEC
== Miscellaneous Menu

Ls LANDLORD LEASE SEC
= Shareholder Menu

LT 1OLTA v
== Frd.nfdau Mann ¥

Jhasd@jhacorp.com (P2SLXPO2 Instance]
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Once you locate the option, the content will open, in the area to the right of the menu. Once
open you can collapse the menu if needed to display more information on the screen.

(B Service Charge Parameter Maint... < 3

' AN OR 617 - Class 1 East - 2017 J® siclass1 = s Print Screen = ¥ Options =

SL SilverLake iz = == * * * * %

™ | Service Charge Parameter Maintenance
2| Xew revioss | ok || Aga |
@
=
-] Service Charge Parameter Maintenance Items
T
= - Print = 4 Previous Records P Next Records o Change Copy Delete Display
F L 1 L
=] ]
i @ Service Charge Code 7. Region T. Branch 7. Description T A
» |BC Basic Checking
CA Commercial Analysis
cC Commercial Checking
Zoom in
CK Personal Checking P
CN Commercial NOW Acct
400%
HS Health Savings | 200%
A Internal Accounts 150%
v 125%
LM TEMANT LEASE SEC -
Ls LANDLORD LEASE SEC =%
50%
LT 1OLTA |

Jhasd@jhacorp.com (P2SLXPO2 Instance]

Once collapsed, you can always re-access the menu by clicking on it. You can adjust the size of
the screen using the sizer in the lower right corner.

4 Loan Transaction Code Maintena.. < 3 | &R, eessie apams 17)

[ O 617 - Class 1 East - 2017 /® siclass1 = s Print Screen = Lf Options =
SL SilverLake iz = = = * * * * *

SilverLake Menu - | Loan Transaction Code Maintenance

Inpar XK et 4 Previous | oK Add |

* My Menu & Search Results

. Transaction Code Details
mm Loan Parameter Maintenance Menu

- 4 » £ | Change | | Copy H Delete ||  Display

== Loan Parameter Print Menu 0 "
(! Transaction Code T. Deseription T A
> 1 Mew Loan Advance

2 Force Principal Advance
5 Mew Loan Advance for Allocations
7 Principal Payment
8 Interest Payment
10 Regular Payment
11 Late Charge Payment
12 Regular Payoff
13 Backdated Payoff

14 Force Payoff-MAMNAGEMENT ONLY v

Jhasd@jhacorp.com (P2SLXPO2 Instance]
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If you open the SilverLake or Customer & Account Inquiry functions multiple times, each
session will open in a new tab. The title of the tab will change depending on the screen you are
accessing.

‘-
(58 service Charge Parameter Maint...

ﬁ * - @ - | Eject Tab | | Close Tab | 617 - Class 1 East - 2017:

{88 Loan Transaction Code Maintena... (4] 3 || BESSIE ADAMS (617)

SilverLake iz = =3 * * * x %

SilverLake Menu — | Loan Transaction Code Maintenance

Inpar

HKedar 4 F’revious‘ oK  Add

Each tab has the options to Eject Tab or Close. Eject Tab pops the tab out to become its own
floating window.

@ - -
| xperience | B8 service Charge Parameter Maint... <1 3¢ | & BESSIE ADAMS (617)

k- G- 617 - Class 1 East - 2017 M siciass1 ~ e Print Screen ~ %X Options =
SilverLake iz = = = * * * * *
 Service Charge Parameter Maintenance
2 > exit 4 Previous | oK Add |
@
= Loan Transaction Code Maintenance (617)
=z Service Charge Parameter Maintenan
L] = 4 » LI O R €17 - Class 1 East - 2017 ® siclass1
T =3
= E
P (#1 service charge code SilverLake i = = = * * * * *
> BC
A SilverLake Menu Loan Transaction Code Maintenance
cc Inpar > Exit 4 Previous | oK Add
e » My Menu b Search Rasults
Transaction Code Details
W Loan Parameter Maintenance Menu
N = - 4 » r- Change Copy -
HS == Loan Parameter Print Menu ' '
1A = | Transaction Code T | Description T. A
o > 1 New Loan Advance
2 Force Principal Advance

Ihaedi@hacorp.com (P2SLXPO2 Instance) 5 New Loan Advance for Allocations
7 Principal Payment

8 Interest Payment

10 Regular Payment

11 Late Charge Payment

12 Regular Payoff

Ejecting a tab allows you to compare information on two tabs at the same time, placing them
side by side on your screen.

Dock this window in Xperience will place the tab back in the Xperience window.
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OFAC Inquiry

The OFAC Inquiry function allows you to inquire on the contents of the OFAC file uploaded
from the Department of the Treasury website. The OFAC Inquiry function can be found in your
SilverLake functions folder, or you can search for OFAC in the function search box. To save it
as a favorite, highlight the star to the right of the function.

5

Search help » =
¥perience || /8L Deposit NSF/OD Parameter Maint... B Gamett Nuciear Co /81 Loan Late Charge Parsmeters R Tyson Computers Ltd
. ofac o
e Favorites Products Functions
. Branch Anywhere P SilverLake
Found 31 matches ‘e
Y \%b. jhaCall Center == Ovation Bank EDU (Heatheri)
Links
o In . B8 ACH Suspected OFAC Listing by SEC Code (Prior day) (20, Heatherl)
. ﬁ Customer & Account Inquiry 3¢
jhaEnterprise Workflow
1} settings i P . BB AcH Suspected OFAC Listing by SEC Code (Today's) (20, Heatherl)
a SilverLake w
= OnBoard ﬁ ACH Suspected OFAC Listing Suspended (Prior day) (20, Heatherl)
() Help B Screen Editor
T
. ACH Suspected OFAC Listing Suspended (Today's) (20, Heatherl)
[ notifications @ SilverLake [ Field Editor & o o= Todays) 2
ﬁ Print OFAC suspect report {20, Heatherl}
® Log OFF can Synapsys CRM & system Maintenance
{88 OFAC Inquiry (20, Heatherl)
(!J T v’ s t{. Institution Maintenance
perience ner
- ¥ Y ﬁ ACH Suspect Certification (20, Heatherl)
E User Maintenance
N
B4 Teller 1B ACH Suspected QFAC Listing by SEC Code (Prior day) (20, Heather])
E Browser
BB ACH Suspected OFAC Listing by SEC Code (Today's) (20, Hesther])
Reporting Dashboard
R i T p—

Enter a name in the search box, select the type, and click Search.

Be = -

[, Gamett uctearco

B er— - - <
[ OFAC Inquiry 4l 3 oo

20 - Ovation Bank EDU  /® Heatherl ~ gl Print Screen ~ ¥ Options ~

ﬁ Loan Late Charge Parameters Q Tyson Computers Ltd

& OFAC

OFAC Inquiry
Search - Match Details B
Mame: | hernandez | 5 Print ~

Type: Qlndwidual O Business () Vessal (2 Unknown Match Address

Type: SDN/Blocked Person Name Address: -0-

Code: HO6505302  City: Milan
M =) Country: Italy

OFACNumber: 932 Alias ID: * Detail

HERNANDEZ CARBALLOSA, Alexis Eneilo SDN Type: Individual  Remarks

OFAC Mumber: 4350 Alias ID: SDH Frogram: cusa -0

HERNANDEZ CANOBAS, Hector Fabio -~ HERNANDEZ CARBALLOSA,

OFACMumber 4434 Alias ID: Alexis Eneilo

RUIZ HERNANDEZ, Gregorio Rafael

Alias

OFAC Mumben: 6703 Alias ID: 4401

HERNANDEZ, Adan
P e e e T Y o P i e VNN R

Td:
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BN B, Garnett Nuclear Co (88 Loan Late Charge Parameters &, Tyson Computers Ltd [ oFACInquiry «l 3

& OFAC

OFAC Inquiry
Search = Match Details
MName: ‘ heatheri ‘ Print ~

Type: C)Ind'm'dual OBusiness Q\fessel @Unkncvwn

Matches B

@ No records to display

Links

20 - Ovation Bank EDU M Hesther! ~ g Print Screen ~ ¥ Options ]

BT - o <

The links area allows you to save and access commonly used links. There are two types of links
available. Enterprise Links are set up by your system administrator. The system administrator
must have access to the management console to add or change enterprise links. User Links

allows you to view and or save links to your custom list.

Be > -

. Search help o -

[88) Deposit NSF/OD Parameter Maint.. & Gamett Nuclear Co (68 Loan Late Charge Parameters & Tyson Computers Ltd

Favorites il . N
* ; Enterprise Links
284 Enterprise Links ) .
(= JERTES Links maintained by the system administrator dﬁ‘ 4sight EPM
httpy//4sightAppEDU. Jhaide.com/EPMinterface/Pages/Frameset.
& User Links
Links mzintained by the user 0@ asight Web
X settings D ghtEDU,haide.com, taspx
- 7 Back Office
& ssekom

Be > -

cencoioc -
Xperience . Search help £ s

Settings

[ Notifications -
188 Deposit NSF/OD Parameter Maint.. € Gamnett Nuclear Co 189 Loan Late Charge Parameters & Tyson Computers Ltd
® Log OFf .
o Favorites Links .
User Links » Acd New Link
(1) Exit Xperience i&% Enterprise Links
£ Products Links maintained by the system administrator No Links configured
T
@ User Links ks v
Y PP -t ; i
Links maintained by the user User Lin! P Save Link
2§ settngs = Weather
[Er——
(?) Help
[ Notifications
R I Y VNP NIl e Y S R NPT VY Ny NSO

The settings area contains three settings options. Select a Theme allows each user to choose

various settings to customize the look of their Xperience screen.
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Be > -

ﬁ Loan Late Charge Parameters @ Tyson Computers Ltd

{58 oFAC Inquiry

. Search help y-l -

Settings

& Favorites
] Products

&7 Links

(7) Help
lj Notifications
(&) Log OFf

(1) Exit Xperience

[
Select a Theme
Change the appearance of Xperience

Q Miscellaneous Settings

O Reset All User Settings
Restore your settings to the system default

Other user-level settings that affect your session

Available Themes

Standard

3D appearance

2)

o Quartz

Clean and simple appearance

Available Modes

‘ =n Regular

Regular layout

=z Condensed
= Maximized content ayout

Touch
Touch-friendly layout

Available Colors

Contrast

High-contrast colors

G

A rape
Purple

A Lemon h
Yellow

Onyx

Charcoa

A Pacific
Cool blue
Pear

A
Green

A ProfitStars
ProfitStars colors
Rose

A
Pink
Steel

A
Gray

A Tangerine

- Orange

. Terminal

Green-screen colors

jha 5« Xperience"

HeatherL@jhaide.com (EducationXP Instance)

The first Miscellaneous Setting allows the user to select the number of recently stored
applications that appear in the Recent section of the Favorites area.

Be > -

. Search help £

Settings

k Favorites
) Products

& Links

() Help
D Motifications
(©) Log Off

(1) Exit Xperience

Select a Theme

Change the appearance of Xperience

a Loan Late Charge Parameters ﬁ Tyson Computers Ltd

I B 3
ﬁ Miscellaneous Settings
Other user-leve| settings that affect your session

T non e seuns

Restore your settings to the system default

T e

88 OFAC Inquiry

Miscellaneous Settings
Keep most recently used applications: |10 -

Enable animations
Remember window size and pesition
‘Wam me when closing Xperience with open tabs

D Maximize ejected tabs

Enable Animations determines if animation is used when waiting for the system to
open/respond to a request. For example, the spinning wheel versus an hourglass that does not

move.
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Select an Institution Select an Institution

\'!:
v

If the Remember window size and position field is selected, the size and position of the
Xperience window is remembered when you log on. If the field is not selected, the Xperience
window opens full screen.

If the Warn me when closing Xperience with open tabs field is selected, a warning appears
when you click to Log Off or Exit Xperience.

Be > -

m a Deposit MSF/OD Parameter Maint... 6 Garmnett Nuclear Co a Loan Late Charge Parameters Q Tyson Computers Ltd

i Settings . .
Y Favorites 9 Miscellaneous Settings
Select a Theme

™ Products Change the appearance of Xperience Keep most recently used applications: | 10 -
[ S B Enable animations
2 Miscellaneous Settings
& Links

Other user-level settings that affect your session Remember window size and position

- o Reset All User Settings Wam me when closing Xperience with open tabs

Restore your settings to the system default

lmnsm e i i g P N e o Pt et PP P

Do you want to exit Xperience?

All open tabs will be closed.

[ oo not show again

If the Maximized Ejected Tab is selected, when a tab is ejected it will automatically size to full
screen.

Reset All User Settings allows you to reset Xperience to all default settings. This erases any
favorites, auto starts, or recently used applications you have saved.
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Ee > -

[SE) Deposit NSF/OD Parameter Maint.. B, Garnett Nuclear Co {88 Loan Late Charge Parameters

S Favorites Settings Reset All User Settings

Select a Theme
) Products Change the appearance of Xperience | Reset all my settings |

Miscellaneous Settings
Other user-level settings that affect your session

Lo 0 st s

Restore your settings to the system default

&7 Links Last Settings Change: 5/4/2017 1:50:11 PM

(7) Help

L:] Matifications

i T e P el P

Help

Additional help options are available in the Help area.

Help

Help can be accessed by entering a topic in the Search Help field at the top right of your
screen, or in the help menu Cross Product Search. Xperience searches through all user
guides that have been installed and opens a new tab returning results relating to the search.

Once the help tab is open, the User Guides for your products are available. Use the drop-down
box to select All JHA Products, or the specific User Guide needed.

Be=> -

BETE - - <

ﬁ Deposit NSF/OD Parameter Maint... ﬁ Garnett Nuclear Co ﬁ Loan Late Charge Parameters ﬂ Tysen Computers Ltd

¢ Favorites Help .
About Xperience
Q Cross Product Search...
1 Products Type your topic below and press Enter or click this ] - VL .
button to search across all installed products. j a ) < Xp e r I e n C e ™
2
Slne | Enter your search here p | TAT
c T [ Copyright © 1999-2016

Jack Henry & Associates, Inc. &

- ’ Getiing Started.- Fllrahts rserved
Mew to Xperience? Click here to learn the basics of

. Information in this document is subject to
[ Notifications getting areund. change without notice.
@) Help Topics... 2016.1.0.189
@) £
© Log Off View the Table of Cantents for Xperience help,
() Exit Xperience ;E Documentation Request...

Already looked at help and didn't find what you
need? Tell us about it!

{55 JHA Website...
w
Visit Jack Henry & Associates on the web.

Xperience System Information...

See which preducts and versions are installed in
Xperience.

R LT VS SRSVt S TR o WP N C e U

Getting Started
The getting started area has helpful tips for navigating within Xperience.
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. Search help g -

@ H e | p + Show Favorites () About

Product Xperience (2017.1)
Select: | All JHA Products v Provide Feedback * Add to Favorites 5 Printer Friendly View
=
= contents | Q Search & index  F¥Glossay v User Interface o
P What's New for 2017.0 The Xperience framework provides an easy-to-use user interface to run multiple software products or multiple sessions of the

4 Xperience Framework 2017.0 same product simultaneously.

Launching the System

Password Management Enable/ Disable Quick-Acces

Opening an Application . s Drop-down L
Auto Starting Functions Back/ Forward (History) Informational Pop-ups Fizor Tabs
Setting Up Links
Adding or Hiding Informational Pop-Ups . > E——
.

Favorites

Products

Links — & Fovarites Products Functions Search for functior]

Settings T .

SilverLake

Notifications _ @ Hvel ¥ Siiverlake
boHel

:;or— 7 Links v Synapsys CRM &) Customer & Account Inguiry

S Hesrience i : 88 set initial password

Ejecting and Decking Tabs XDEI'IEHCE_ L¥ Settings

Zoom InfOut Start ~

Keyboard Shortcuts Menu (2) Help

[ Motifications
(©) Log Off
| () Bt xpeni . v .
User and () Exit Xperience jha 274 Xperlc
Environment, Ta

aminx@jhacorp.com (XHSStadia20 Instance)

User and Environment
This text displays your user name and the environment you are currently logged in to.

Xperience Start Menu
This menu contains all the options that are part of the Xperience framework. When an option is selected, details for that
option appear in the work area.

< >

hiogan@devJha (PVDEVUID Instance) Box -

w

Documentation Request

If you have searched the User Guides and have not found what you are looking for, click
Documentation Request to complete a form to submit to JHA Documentation. You can also
access the documentation request form by clicking the Provide Feedback link on each page of
the documentation.
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i O Xperience - Document Action Request B E=rra—— -

m Al T, Gamett Nuclear Co 88 Loan Late Charge Parameters &, Tyson Computers Ltd '@ Document Action Request <| 3

. S z . 1" . Y\
D ion Action Request Form Jacl henry. jackhenryBanking Symtar: profits:. -

ADIVSION OF JACK HENRY & ASSOCIATES INC*

Please use this form to report any documentation issues or to offer a2 suggestion to the Enterprise Content Services departrent. We'll review your submission, and any content updates will be
distributed with the next release.
Contact Information
First name Last name
Phone # Email
Company
Product Information
Product Supporting Core
Release Level Topic Title

Description of the Problem/Comments (Please be as detailed as possible)

»

Attach one or more files (optional) @

Browse...

JHA Website

JHA Website allows you to move from Xperience directly to the Jack Henry & Associates
website. The www.jackhenry.com website is launched in a new tab, within Xperience.

Search help

= = -~ Xperience - Jack Henry & Associates

m @ Deposit NSF/OD Parameter Maint... 5 Garnett Nuclear Co @ Loan Late Charge Parameters 6 Tyson Computers Ltd Mhe Jack Henry & Associates </ ¥

HOME - ABOUT US - FOR CLIENTS - CONTACT US ®

Jaglchenry. e WM

[l BANKS [l CREDIT UNIONS [l JHA PAYMENT |l INDUSTRIES [l INVESTORS Il CAREERS
SOLUTIONS

Jack henryBanking

A leading provider of the integrated technology platforms
banks need to process finangial transactions, automate
business processes, & manage mission-critical customer
and business information.

HERE'S HOW WE CAN HELP : 01|02 | 03| 04|05 < 0 >
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Xperience System Information

The Xperience System Information area provides details about your installed products within
Xperience and their versions. This information may be helpful when placing support calls.

-« -
m £} xperience System Information <1/ 3

Settings Details
4 Yperience Title: Xperience
) Id: Xperience
Config Folder Product Version: 2017.0
Local User Settings Caorrelate the PS with Instance Environment:

Product Envircnment:

Packages Display in Menu: False
Plugins Discovery Updates Allowed: True
4 Products
Entry Point(s)
Bootstrap Discovery Reference:

Discovery Type: Assy

Entry Point Type: Process

CIF 20720 Instance Type: Single

Caore Director Call Cente Message Bus Destination Id: Xperience
) Startup Parameten

Episys Call Center Startup Reference: Xperience.exe

Help Startup Type: Manual

Branch Anywhere

iTalk Web Management

I jhaCall Center Package Information
Id: 1384d615-14af-43e1-5db9-ca13841 bdedf

I* jhaEnterprise Workflow
Base Id: 1384d615-14af-43e1-8db9-ca13841bdb6df

OnBoard Prerequisite Id:
SilverLake Type: Framework
Install Version: 2017.0.0,145
synapsys CRM Install Action: Install
Synergy Description: Xperience framework
Destination: Xperience
Teller

Product Manifest: Xperience_2017.0.0.145.xmi
File: Xperience_2017.0.0.145.zip
Included: True

Compressed Size: 10835389
Uncompressed Size: 37856291
Prelnstall Action:

Postinstall Action:

On Demand: false

Product Activated: False
Publizshed Date: 20170315
Published Time: 17:47:49

UID Test Suite
4 ¥perience
Change Logs
Manifest
Files
Running Applications

System Information
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Notifications

All Xperience natifications are stored and tracked, and can be viewed by selecting
Notifications.

Notifications are messages displayed to the user to gain their attention and provide information.
For example, when an Xperience user uses the Forward feature to forward a customer or
account to you, the notification appears here, allowing you to access the account.

Notifications are cleared when you log off or exit an Xperience session.

J Favorites Notifications

o MK clear Al 2 Collapse Al
"4 Products

-~ -’?g Xperience: Updater - 5/4/2017 2:54:37 PM
2

o Links Checked for new updates. All products and framework are up to date.
- Remove this notification

L} Settings

(7) Help

(©) Log Off

(1) Exit Xperience

P T L

Log Off and Exit Xperience

Log Off logs off your user ID and returns you to the log in screen, which allows another user to
log in to Xperience. This option does not appear if your bank has chosen to use the Windows®
Login option through jXchange.

Exit Xperience
Exit Xperience closes all open applications and closes Xperience.

Getting Started Navigation Guide 28 © 1999-2017 Jack Henry & Associates, Inc.®
Know-It-All Education™ Jack Henry Banking
SilverLake System® Release 2017



