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2017 Monthly Additions

Release 2017 Loans Enhancement Guide..

Accrued Interest Identification Enhanced...

Changes to How Collateral Tracking Items Lnad

Closed Loans Reporting... .
Loan Credit History Eeamh Enhanced
Interest Base Options Added to Loan Types

Option Established for Creating Bills on Epemflc Da},-' nf Mnnth
Generation of Monthly Loan Statemenits for All Loan Accounts... .
Update Sold Loans Thrﬂugh the Renewal and Extension Related Functmns

Mo enhancements were released this mnnth
Mo enhancements were released this mnnth
No enhancements were released lhIS rnnnth
Manual Rate Schedule
Novemher..................................

Property Descriptions.......
End-of-Year Updates.=~.........

Mo enhancements were released this month. ...l

AUGUST ... e e s snn s s s s emnm e nanan
September....... e s amamene

L0 T (o] o =

End-of-Year Guide

Tracking ID  Enhancement
TFS: 171265 PMI Reporting
iS: 1126341

TFS: 184067  Property
jS: 1128004  Descriptions

TFS: 167476  Reporting the

S: 1122808 Number of
d Mongaged

Properties

TFS: 182843 Resikdential
jS: 1127872 Payments

Suppiemental End-of-Year Enhancement Guide

Tracking ID  Enhancoment

TFS: 163119 HMDA Field

jS: 1122481 Additions and
Changes

TFS: 164068  Litigation/

jS: 1120216  Bankrupicy
Regulations

Adddions and

Changes

TFS: 191070 Morigage Arrearage
Pernodic Stalements

i1S: 1130042
for Charged-Off

Loans - SdverLake

TFS: 191070 Morgage Penodic

iS: 1131615 Statements for

Charged-Off Loans

Y A S VAR - . W

Description

New PMI reporting tools equip financial institutions
filling out box 5 on tax form 1098 form B

For compliance with the 2017 tax reporting
requirements, descriptions of a property that secures a
mortgage can be added

For 2017 tax reporting, a new field allows banks o
identify the number of properties, in an excess of one,
that secure a morigage

interest payments that hard post after end-of-year
processing but are effective-dated for the previous year
now automatically update the 1098 reporting

Description

This enhancement provides for the storage and
reporting of additional Home Mortgage Disclosure Act
(HMDA) reportable fields and information for providing
compliance with the Consumer Financial Protection
Bureau (CFPB) which requires that financial institutions
report HMDA nformation with new and changed fieids

tions and flexibility for litigaton/bankruptey tracking
were eéstablished and are compliant with Consumer
Financial Protection Bureau (CFP8) guidelines

The capability is provided for sending a final morigage
arrearage penodic statement with customzable
verbiage for charged-off loans. The option complies
with the rndes established by the Consumer Financial
Protection Bureau (CFPB)

The capability s provided for sending a final mortgage
periodic statement with customizable verbiage for
charged-off loans. The option complies with the rules
established by the Consumer Financial Protection
Bureau (CFPB)
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Manual Rate Schedules

Manual rate schedules allow you to more easily
enter future dated rate changes for non-
regulation Z loans.

October 2017 enhancement.
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Customer

ol : R = IS

L
=

BAAQDDT

Jimmy K
Banker

101 Front Street
Oceanside CA 01857

P Seasonal Address

Relaticnship: Primary account owner
Date of Birth: 07/04/1976

Tax | 000-00-5555

£ [4171555-6644

Ll (417)555-6644 ext. 1234

% jbanker@yahoo.com

& Loans (38) -

Xperience - SilverLake

4=
_Eﬁj Template Management {617) _&‘j Jimmy K Banker (617) < ¥ ~
& x - - BN

& Loan 10076290

& B ® B & >

= Account Inguiry - Commercial Loan 360

T Messages

EP‘ri'ﬂ = 4% Refresh

# Edit

5

- Banner Messages (3)

Search

Description: | rate re

Account Fields

%E Properties

e

ﬂ Account View E Merge Document =

Participation sold W C/B Non-reporting

¢ @

617 - Class 1 East - 2017 2 sidass1 ~ g Print Screen = ¥ Options

" ¥ E© T & % I

ABA Lookup

“L'i., Account Maintenance

@ ACH Warehouse

Additional Addresses

Alternate Payment Schedule

Eﬁl Aszociated Demand Accounts

E$ Eill/Fee Information

=) Calculate Debt Protection

Collateral Tracking
Conversion Type Inguiry

@ Cradit Bureau File

[B) Credit Line

[B) Credit Line Qverview

=) Customer ldentification

i | Description
P |Rate Review Date
Rate Review DCay
Rate Review Freguency

Rate Review Freguency (Units)

= " | Value

¥5) Document/Image Inguiry
# Escrow/Insurance

Y@ Extension

*2 FAsE

= Forward Account

@ Geographic Address Reference

el Eu o4 P Related Functions
@ Manual Rate Schedules

Edsctor Dlon | O

Manual Rate Schedules

T Messages
5 Officer List
= Participant
=) Payment Change Warshouse
€% Payoff
&l Print Loan History
B Related Accounts
:& Relaticnships
@ Renewal
38 Re-Occurring Fee
i) Rewards Field Inguiry
*/ Servicing
@ Special Information Codes
[ Specialty Lending Inguiry
8 Stops/Haolds
$3) Supervisory LTV Calculation Inguiny
:} Supervisory LTV Property Types

%l Sweep Inguiry

JACKHENRY University | Jack Henry Banking”
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mm Account Inguiry - Commercial Loan 360 @ Manual Rate Schedules 4

mmm Print T &Y Refresh <= Add

o Mo records to display

& ASSOCIATES INC.
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LOar'l 10076290 m o = - ‘ Y @ &= ¥ ® T & e » Related Functions

mm Account Inquiry - Commercial Loan 360 @ hManual Rate Schedules

5 Print ~

Manual Rate Schedule Items — =

Customer [J

5 Print -

i Rate Review Date New Rate Rate Index Rate Variance Code Rate Variance Reamortize Payment Rate Review Frequency Mew Principal & Interest Amount

» 0.000000 % 0.000000 % 0 $0.00

Manual Rate Schedule Details =

5 Print = oK Cancel

Review Details Rate Details Payment Details

Rate Review Date /i - Mew Rate: 0.000000 Mew Principal & Interest £0.00
Amount:

Rate Review Day of Month: 0 Rate Index: | - Reamortize Payment: No 4

Rate Review Frequency: 0 Rate Variance: 0.000000

Rate Review Frequency (Units): | | Rate Variance Code: | -

e o ) e i T e T e T T Y A A
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loan 5929/ m & =m &« B m BB @ A @ ) : & @ 3 - | B Related Functions

mm Account Inguiry - Commercial Loan 360 $ Manual Rate Schedules o

wm Print ~

Manual Rate Schedule Items Owverride Confirmation x

w— Print ~

I o Owerride exception I
i £
1

@ Rate Review Date cipal & Interest Amount T
» 1&;31{{2‘]1 3 I:l Conflicts with Rate Review Dates on loan SD.DG

Customer [ ARG

Manual Rate Schedule Detail (|

i} Conflicts with Rate Revi ®

Review Details
Rate Review Date: $0.00 |

Rate Review Day of Month: = |

Rate Review Frequency:

Rate Review Frequency (Units (814 Cancel




Manual Rate Schedule Details

5 Print = OK Cancel

Review Details

Rate Review Date: 10/31/2017 <] Rate Review Date: Rate Review Date must be -
Rate Beview Day of Month: ~E2S HEL] W Ty DB

Rate Review Frequency: 0 Rate Variance:

Rate Review Frequency (Units): - Rate Variance Code:

JACKHENRY University | Jack Henry Banking”®
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éx Loaﬁ 10076290 m & o8 L» = : ¥ - = & > Related Functions

@ Manual Rate Schedules

= Account Inquiry - Commercial Loan 360

EPrint ¥ 4_¥ Refresh

Loan record has been updated with values from Rate Schedule

Customer (1]

fi\

-
Manual Rate Schedule Items N |

mm Print ~ == Add

I |
@ Rate Review Date Mew Rate Rate Index Rate Variance Code Rate Variance Reamortize Payment Rate Review Frequency MNew Principal & Interest J

B 09/29/2017 7.250000 % 0.000000 % No 0
- [
Manual Rate Schedule Details =

mm Print ~ & Edit I Delete

Review Details Rate Details Payment Details

Rate Review Date: 09/29/2017 Mew Rate: 7.250000% Mew Principal & Interest £0.00
Amount:

Rate Review Day of Month: 29 Rate Index: Reamortize Payment: Mo

Rate Review Frequency: o Rate Variance: 0.000000%

Rate Review Frequency Rate Variance Code:

{(Units):

N il 1



& Loan 10076290 m = - . ' ¥ R P Related Functions

Customer mm Account Inguiry - Commercial Loan 360

BAADDDT 88 - #iFind ~ mmPrint ¥ &Y Refresh & Edit [F] All Fields [A]Merge Document ~

- Banner Messages (4)

.J I I I ” I Iy K D) Messages 2 Participation sold ¥ C/B Mon-reporting € Manual Rate Schedules

Banker Account  Payment Interest BankInternal Reporting Collateral Participation Variable Rate  Customer

101 Front Street
Oceanside CA 01857

P Scasonal Address

Account Name and Address Payment Payment Details A
Jimmy K Banker Payment Amount: $300.00 Payment Due Date: 08/31/2009
Jane Banker Principal & Interest $300.00 Mext Scheduled 08/31/2009

Relationship: Primary account owner Amount: Payment Date:

Date of Birth; 07/04/1976 101 Front Street  Current Due: $0.00  Use Billed Amounts Yes
When Splitti
Tax ID: 000-00-5555 en Splitting

JACKHENRY University | Jack Henry Banking” Jacic henry
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Situations in which Manual Rate Schedules are Not
Available or Applicable:

* Regulation Z loans

* Loans with an existing rate change already entered In
Effective Dated File Maintenance.

 Payment Code 6 Loans
 Master Plan Line of Credit
 ARM loans

» Specialty Lending

* Unit Priced Loans

JACKHENRY University | Jack Henry Banking”® Jaci henry
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SL SilVEfLa ke = = Work With Spooled Files

SilverLake Menu — Notice Parameter Maintenance

Inpar x Exit ‘ Previous (0].4 Add
B My Menu p Search Results
h LCEI' jefs-“e-_E- '._-‘E'F'.En-:ﬁ.:e '-_"Er L Nl]'til:e PBrﬂrl'lEtE'l MailltEﬂaH{E |tE'II15

& E Print = ‘ Previous Records ’ Mext Records o Change Copy Delete Display
General Collection Run Parameter -
Maintenance [
= PDF Motice Description

Loan/Collection Officer Relationship

Mairtenance LM187TaP Loan ARM Rate change only letters

Collection Status Code Parameter LN1ETTP Megative Amortization Payment Change Letter

Maintenance * LN1880P CFPB Initial ARM Interest Rate Adjustment Notice

Maintain Collection Letter Text * LN1881P CFPE Change in Payment Disclosure for ARMs

L LM1885P Manual Rate Schedule Motice
Loan Motice Parameter Maintenance
* LN2200P Loan Billing Notice
Loan Application File Parameters o . .
LN2205P Unit Priced Billing Notice
Special Information Code Maintenance LM2210P Advance Days Maturity Notice
Credit Rating Code Maintenance LN2215P Cutstanding Fees Billing Motice
. . . ® -
JACKHENRYUniversity | Jack Henry Banking Jacl henry
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Motice Parameter Maintenance

XE:u:'rt { Previous | CK || Instructions H Maintenance || Variables

() Click OK to Update

Manual Rate Schedule Motice - Application default

" Previous Records ’ Mext Recards

1 2 3 4 L [ 7
1234567890123456739912345678901234567898123456789012345678901234567898123456789

| \BC |

|In accordance with your Mote and Mortegage/Deed of Trust, dated “WORGDATE on your |

|\TYPE type of loan the following adjustments |

|have been made. These adjustments will take effect with your \PMTEFFD |

|pa}rment and are shown below along with the terms which have been in effect |

|since \EFFDATE ] |

[\EC CURRENT TERMS ADJUSTED TERMS |
| |
|Index value: \OLDINDK*R \NEWINDX*F |
\Rate Variance: \OLDVARI*R \PUART*R |
|Interest Rate: \OLDRATE*R \NEWRATE*R |
|PEI Payment: YOLDPI*R NEWPT*R |
[Escrow Payment: \OLDEPMT*R \NEWEPMT*R |
|Total Payment: \OLDFMT*R WNEWPMT*R |

WM

JACKHENRY University | Jack Henry Banking”®
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I d e =- B0 = =

R LM1885P.docx - Ward 7 BE - >
FILE HOME IMNSERT DESIGM PAGE LAYOUT REFEREMCES MAILIMNGS REWIEW VIEW DEVELOPER ADD-IMS ACROBAT Heather Lagan - ﬁ
== Cut PR — i— i R i Find -
- - - B T . iT . tao . A
[ e cop Verdana i A A | Aa =ri=ctas == 2L T amceon:. AAQB AaBl AaBbi AaBbC  aaebcal 3. Reorace
O waC
Paste = Earmat Painter B I U ~aex x> MH-F.pA. ==== I=- - Emphasis T Heading 1 T Heading 2 THeading 3 THeading4 THeading3 [+ s Select =
- M
Clipboard = Font = Paragraph ] Styles = Editing .
L g 1 2 3 4 5 3 7 S
Jack Henry and Associ...™ *
Template
Product: | SilverLake -
Categony: | Account - << BankParm.BankName>>
<< BankParm.BankStreetaddrl==
Account < =<BankParm.BankStreetaddr2>= =
=3 Demand Deposits - | g < =< BankParm.BankMNxtProcDt= =
[ pate calculation < =CustIng.FirsthName=>= > < < Custlng.MiddleMame> > < <Custlng.LastName> >
[ Date Format - Account Number <<LMN1885P.ACCTLST4>>
[ account Masking =< <McctIng.Addrlinel ==
) . <=Acctlng.AddrLine2>=
[ pisplay Field Value < =<AcctIng.AddrLine3==|
[ pisplay File and Field Mames < =AcctIng.AddrLined4> >
< <MAcctIng.AddrLine5>= =
- =< <McctIng.AddrLlineg= =
Search:
In accordance with your Mote and Mortgage/Deed of Trust, dated = <LN1885P.ORGDATE>> on
Account Analysis - your <<LM1885SP.ENSTMTDSC>> type of loan the following adjustments hawve been made. These
Account Level Security adjustments will take effect with your <« <LM1885P.PMTEFFD>> payment and are shown below
Account Number -+ along with the terms which have been in effect since <<LMN1885P.EFFDATE > =>.

Account Type

Accrual Method

Accrue Interest

Accrued Interest

Accrued Interest (extended)

Additional NMame 1

Additional Mame 2

Address Line 1

Address Line 2 -
Address Line 3

Address Line 4

Address Line 5

Address Line &

Aggregate Collected Balance

Aggregate Collected Balance MTD
Aggregate Collected Balance Prior Cycle
Aggregate Collected Balance This Statemer

Aggregate Collected Interest Cycle Mext Pe v L
- -

134 WORDS

PAGE 1 OF 1

Current Terms Adjusted Terms

Index Value <= LMN1885P.0OLDINDX =>=%

<=LMNI1E885P.NEWINDX>= =%

Rate Variance <=<LMN1885P.0LDVARI> =%

<<LMN1885P.PVARI>=>=>%

Interest Rate <<LMN1885P.0LDRATE>>=>"%

=<=<LMN1885P.NEWRATE>=>%

PE&I Payment ==LMN1885P.OLDPI> =

==<LM1885P.NEWPI> =

Escrow Payment < =<LMN1885P.OLDEPMT=> =

< =<LN1885P.NEWEPMT= =

Total Payment <=LMN1885P.OLDPMT=>=

<<LM1885P.NEWPMT ==

The outstanding balance on your lean at the time of the adjustment was =<LMN1885P.ECBAL> =.

The index most recently available as of the interest rate change is <« <LM1885P.CURIDX > >.

If you have any questions concerning your loan or this notice, please contact:

==<LM1825P.OFFMNAM ==
<<LM1B885P.OFFTITLE>=> =

= =<LM1885P.OFFPHO ==
<<LM1885P.0OFFEXT>=>=

< <BankParm.BankPhoneMum>= =




Property Descriptions

‘ Three property description fields were added.

If you released in November, this enhancement was part of your release. If

‘ you released prior to November, this was part of your end-of-year update.

Previously, box 9 of the 1098 was populated using the property street, city,
state, and ZIP from the mortgage information.

‘ November 2017 and End-of-Year enhancement.

JACKHENRY University | Jack Henry Banking” Jacic henry
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Property Descriptions

mmm Account Inguiny - Beal Estate Loan

- Banner Messages (7T)

& Past due B Matured
& |ntermet Banking

Search

Drescription: | prop

Account Fields

mmm Frint ~ 4% Refresh & Edit ] Account View [A] Merge Document

J Messages

& C/B Mon-reporting

£ | Description
FHLE Property Type
Investor Property Type
Mumber of Properties Securing Mortgage
Property City

Property County

Property Description 1
Property Description 2

Property Description 3

Property Purchase Price
Property State
Property Street Address

Property Jip Code

Residential Property Sguare Footage

Field Help

50

[ ]

o

JACKHENRY University | Jack Henry Banking”
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TN8295P — Property Descriptions Excluded from

1098 Reporting

Date Printed: 9/28/17
QA 2014 EOY Bank 351 *No ECDs

Name

Kl
'y
"

Loan Account 2 C Short

Property Address

Property Descriptions Excluded from 1098 Reporting

Property

Property
Property
Property

Lean 722
Leoan 722

Loan 722

9/28/17 11:

Desc 1/2/3

Description line 1

LN

Deacription line
Description line 3

Property Description line 1
Property Description line 2
Property Description line 3

26 M

TNB295P

PAGE

JACKHENRY University
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PMI Reporting

New PMI reporting tools equip financial
institutions when filling out box 5 on tax form
1098 form B.

End-of-Year enhancement.

JACKHENRY University | Jack Henry Banking” Jaclc henry
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SilverLake Menu - IRS Reporting Bank Parameter Maintenance

tnpar M exit 4 Previous oK Mantenance

B My Menu B Search Results

) ) @ All dollar amounts are 2 decimal (ie: $10.00 is 1000).
P |RS Reporting Parameter Maintenance Menu

State reporting amounts are by account only.

Transmitter Parameter Maintenance

Printing/Reporting Parameters
Bank parameter maintenance 5 Print
Application parameter If 1099 (Int, DIV, OID) Interest is at Least: Additional Reporting Information
Forms Control Federal Limt: £10.00 USE_S-#'EIE o _sat|sf3r the Participant | M - Mo - |
Motice Requirement?
TaxMaster Form Control State Reporting: £0.00 Default 109%-C, Box 5 WaS |‘r‘ - Yes - |
bormower personally liable for
repayment of the debi?
1022-5 Withholding Agent Parameter file
Amount is for Customer Total: *¥ES - Yes - | Report Ordinary Dividends also as |‘rr - Yes - |
1042-5 Transmitter/Control Maintenance Qualified Dividends on 1099-DIV:
Repert Long Term CDs (non-OID} | OID -
1098 Selection parameter maintenance on Form 1093010 or 10939INT:
1098 and 1098E Information
IRA status report to 1099R/54%45 cross reference If 1098 or 1098E Interest is at Least:
Federal Limt:
Health Savings Account Parameter Maintenance $600.00
State Reporting: £0.00

OR If 1028 mortgage insurance premiums are at least:

Insurance Premium: | 50,00

Amount is for Customer Total: |""'r'E5 - Yes

Include PMI for 1098 Reporting: |*ND - Mo

JACKHENRY University | Jack Henry Banking”® Jjacik henry
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é’l_oan15963;5Bﬁ‘k@mﬂﬁm@lﬂs}ﬁ?@?&@aG&ﬂﬂ&{}E‘ﬂ@rﬁ'&. =~ P Related Function:

Customer _ = Account Inguiry - Real Estate Residential 365 -'ﬁ“- Escrow/Insurance b -
AAADDOS ﬁ- - ™ 'S 5 Print = #_¥% Refresh _'1' Edit EE Escrow Analysis  [~| Merge Document ~
JOHN ADAMS [ me | e [ seoviinen
[ Balances =
PO BOX 1983 mm Print
MONETT MO 65708 [ Parametars | I
- A
» Additional Addresses [ Withhalding ftance Payment
; Payment Mew After Accrued Previous
Relaticnship: Primary account owner =8 E:::C:D T e alance T Amount o Payment R R Shortage b Interest o EQY Balance T [Rate N
Date of Birth: 09/15/1969 Spread
Tax 1Bz 111-11-1111 » |1 Property Taxes £0.00 0.000000 % £0.00
# (417)555-6652
& (417)555-9685 2 Flood Insurance $0.00 0.000000 % £0.00
il (417)555-6450 ext. 1234 3 Homeowners In... £0.00 0.000000 %% £0.00
® jadams@jackhenry.com 4 PMI Insurance $0.00 0.000000 % $0.00
E® Demand osits (4} - 5 $0.00 0000000 2 $0.00
£ Loans (1) - 6 $0.00 Q.000000 S $0.00
|_'Q Time Depeosits (3) - 7 $0.00 Q000000 S $0.00
E_ Misc. Accounts (5] - g ${J.{]U 0000000 S ${J.{]U
Drivers License: MO123456789 g $0.00 0.000000 & $0.00
US Passport: 496BCRIBT 45 10 Interest Reserve... £0.00 0.000000 S £0.00
LIP $0.00 Q000000 S $0.00
Totals $0.00 $0.00 $10.00 $0.00 $0.00 $0.00
- >
Analysis Date Imformation Payment Details PMI Payment Details
Mext Analysis Date: Payrnent Amount: %1,000.00 FMI Payment Amount: S0.00
Mew Escrow Payment Frincipal & Interast %1,000.00 FMl Payments YT S0.00
Effective: Amount:
Payment After Shortage Mew Payment Amount: T0.00 PMI Payments Prior Year: L0.00
Effective:
Mew Principal & Interest T0.00 Fartial FiI Payment T0.00
Amount: Amount:
Analysis Details Prepaid PMI: £0.00
Escrow Interest Paid Year L0.00
Inquiry 1D Code: HOT SAND 777 to Drate:
v

VIP Customenr: No Llee Cushinn in Analvsic Mo



SilverLake Menu

Inpar

» My Menu p Search Results

» Loan Parameter Maintenance Menu

Loan Prepayment Penalty Parameter
Maintenance

Loan Payment Code "6" Payment Methods

General Loan Run Parameter Maintenance

General Collection Run Parameter
Maintenance

Loan/Collection Officer Relationship
Maintenance
e S

General Loan Parameter Maintenance

XE:-(it < Previous | OK

Maintenance

General Loan Parameter Maintenance Information

5 Print =

Amount Required to Appear
on Total Liability Report (11.2}:

Include Frozen/Unfunded N - No
Money on Liability Report:

Include Earnings on Rebates in | - Yes
Account History:

SBA Basis Points (5.3):

S5BA Contact Person: Employee

SBA Contact Fax Number:

ot

T e,

$250,000.00

0.000

4172356652

PMI Information

Payment to use for PMI:
Restrict Bucket for PMI:

Prepay PMI ¥TD:

B

{

1 - Bucket 1

\ 3 — B-uc-ke:c 3
4 - Bucket 4

P - Payment
5 - Bucket 5
1% - Bucket 6
T - Bucket 7
=1 I |5 Buckets
9 - Bucket 9
N - Mo 10 - Bucket 10
Y - Yes | 9

JACKHENRY University |
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éloan15963 “ E M B s « D @A A=CLUPDRPHROBOL L ed2OB Y M % E Y e

Customer — @ Account Inguiry - Real Estate Residential 365 <@ Escrow/Inzurancs ® -

anso00s iy - B O - Can
JOHN ADAMS | | e || e

Balancesz =

PO BOX 1983 mm Print ™
MONETT MO 65708 Parameters |
b Additional Addresses Withholding ot Payment

alance

_ .- Payment New - After Accrued Previous -
Relstionship: Primary account owner @ ::eld to T Balance Description T, |Balance T, pr— h Payment It | Current Rate T, Shortage T Interect h e Rate Number T,
Date of Birth: 09/15/1969 Spread
Tax D2 1111121111 > |1 Property Taxes $0.00 s0.00 | $0.00 | 0.000000 % $0.00 I $0.00 s0.00 | o |
%) (417)555-6652 ]
% (417)555-9685 2 Flood Insurance $0.00 $0.00 | $0.00 ID.UUUDDB % $0.00 $0.00 £0.00 I - |_._|
la. (417)555-6459 ext. 1234 3 Homeowners Insura... 50,00 $0.00 | $0.00 |U.Uﬂﬂﬂ-::o A £0.00 I £0.00 §0.00 I -|--
@ jadams@jackhenry.com 4 PMI Insurance $0.00 SD_DI]I $0.00 |0_0[JUDDB % $0.00 I $0.00 $§0.00 | - |“'
50 Demand Deposits () . H 50.00 50.00 | $0.00 | 0.000000 % s0.00 | $0.00 50.00 | - ==

2 Lozns (21) - 6 $0.00 s0.00 | 50.00 |0.000000 % —lso.oc <l san ] |
z &0 o0 $0.00 | 50.00 | 0.000000 % 5000 | $0.00 s0.00 | s

General Loan Parameter Maintenance : s000 | 5000 | 0.000000 % so00 s0.00 5000 | [
x Exit { Previous | QK | | Maintenance 50.00 | 50.00 |o.oooooo g% ﬂ $0.00 $0.00 | -|--
{ s0.00 | 50.00 | 0.000000 % so | £0.00 50.00 | = |-
General Loan Parameter Maintenance Information 0.000000 % $0.00 - |
B . $0.00 $0.00 $0.00 §0.00 $0.00
mm Frint =
. Payment Details PMI Payment Details
Amount REIJLIII'EI:’ to Appear on | w| Payment Amount: 51,000.00 PRI Psyment Amount: $0.00
Total Liability Repert {11.2): PMI Information
i kel Srest Amount: $1,000.00 Ph| Peyments YTO: $0.00
Include Frozen/Unfunded Maoney | M - Mo - | Payment to use for PMI: | P - Payment
an Liah“it}f RIEPIIII"'Z: — Mew Payment Amount: 30,00 Pl Peyments Prior Year £0.00
Include Eamings on Rebates in |- ves ~| | Restrict Bucket for PMI: |4 - Bucket 4 - e Brincipsl & Inserest w000 Partial PMI Payment w000
Account History: Amount: Amount
SBA Basis Points (5.3): 0.500 Prepay PMI ¥TD: |‘f - 'fes - Prepaid PMI: $0.00
S — . & S = T e e — S

JACKHENRY University | Jack Henry Banking”® Jjacik henry
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General Loan Parameter Maintenance

MW exit 4 Previous | oK || Maintenance

General Loan Parameter Maintenance Information

B .
e Print ™
Amount Required to Appear on $250,000.00 s @greo D & e d20B @ me T %4 - P Relst=d Funcions
Total Liability Report (11.23: PMI Information
Include Frozen/Unfunded Money |N - No - Payment to wuse for PMI: B - Bucket -
on Liability Report:
Include Earmings on Rebates in Y - Yes - Restrict Bucket for PMI: |4 - Bucket 4
Account History:
SBA Basis Points (5.3): 0.000 Prepay PhI YTC: ¥ - Yes - :
EE 5 : E =, o, - \ Payment
- o - Payment Mew After Accrued Previgus
Relstionship: Primary account owner = :leld to 7. |Balance Description T | Balance T o t— T Payment T | Current Rate T Shartage L — T T e 7. |Rate Number T,
Date of Birth: 09/15/1969 Spread
Tax ID: 111-11-1111 > |1 Property Taxes $0.00 s0.00 | $0.00 | 0.000000 % $0.00 I $0.00 s0.00 | o |
% (417)555-6652
%, (417)555.9685 2 Flood Insurance 50,00 so.ou| $0.00 |0.0000m % $0 oul $0.00 saou| =|==
i (417)555-6459 ext. 1234 3 Homeowners Insura... $0.00 $0.00 | $0.00 |o.oooooo % $0.00 | $0.00 $0.00 | - ol
® ladams@iackhenry.com |4 PMI Insurance $0.00 s0.00 | $0.00 | 0.000000 % s0.00 | $0.00 s0.00 | e | |
£ bemand Deposits 4) . 5 50,00 $0.00 | $0.00 | 0.000000 % s0.00 | $0.00 s0.00 | - [==-)
5 Losns 21) . ) $0.00 s0.00 | 50.00 | 0.000000 % $0.00 | $0.00 s0.00 | -[--
22 Time Deposits (3 . 7 50,00 s0.00 | $0.00 | 0.000000 % $0.00 | $0.00 50.00 | ==
[ Mize. Accounts (5) - 8 $0.00 $0.00 | £0.00 | 0.000000 % $0.00 $0.00 s000 | -]
Drivers License: MO 123456789 9 50,00 50.00 | 50.00 | 0.000000 % ﬂ, £0.00 $0.00 | -]
US Dzseport: 496BCRIBTAS 10 Interest Reserve M $0.00 50.00 | $0.00 | 0.000000 % $0.00 I $0.00 sa.00 | = |==<]
LIF $0.00 0.000000 % $0.00 - l
Totals $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Analysis Date Information Payment Details PMI Payment Details
Mext Analysis Date: Y - Payment Amount: $1,000.00 PRI Payment Amount: $0.00
MNew Escrow Payment ¥/ - Principal & Interest Amount: $1.000.00 PMI| Payments YTD: $0.,00
Effective:
Payment After Shorags W - Mew Payment Amount: $0.00 PMI Payments Prior Year: $0.00
Effective:
Mew Principal & Interast 30.00 Partial PMI Payment £0.00
Amount: Amount

Prepaid PMI:

Analysis Details

JACKHENRY University | Jack Henry Banking”®
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Prepay PMI YTD
 When Yes is selected, the PMI

Payment YTD is calculated
based on what the customer
actually paid, regardless if some
of the payments were prepaid
(for the year). This could result in
a PMI Payment YTD that is
greater than what they can
claim.

When No, the PMI Payment
YTD is limited to the typical
number of annual payments for
the loan.

General Loan Parameter Maintenance

XE:'t 4 Previous | OK H Maintenance

General Loan Parameter Maintenance Information
w Print ¥
Amount Required to Appear on $250,000.00

Total Liability Report {11.2%;

Include Frozen/Unfunded Money | N - Mo
on Liability Report:

Imclude Earnings on Rebates in Y- Yes
Account History:

SBA Basis Points (5.3) 0.000
SBA Contact Person: Sandy Midyett

SBA Contact Fax Number: 4172354106

PMI Information
Payment to use for PMIL

Restrict Bucket for PMI:

Prepay PMI YTD:

JACKHENRY University | Jack Henry Banking”®
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-_ Account Inguiry - Real Estate Residential 365 /ﬁ\ Ezcrow/Insurance x
e
[ Payee l General ] Escrow Histony
[ Balances
5 Print ~
[ Parameters |
Withhaoldi
[ — Balance ::::"Hﬂ N
@ Field to 7. |Balance Description T, |Balance T. A= T L= T | Current Rate T, r - M 3 HiEIIE T. | Rate Number T,
Affect Amount Payment Shortage Interast EOQY Balance
| | Spread
L L L L 1 1 1
[ Property Taxes §0.00 $0.00 | $0.00 | 0.000000 % s0.00 | $0.00 s0100 | - e
2 Flood Insurance $0.00 $0.00 | $0.00 | 0.000000 % $0.00 | $0.00 s0.00 |
3 Hemeowners Insura... £0.00 $0.00 I $0.00 |D.UUUGL&D % $0.00 | $0.00 $0.00 |
4 PMI Insurance 50,00 50.00 | 50.00 | 0.000000 % $0.00 | £0.00 $0.00 |
5 $0.00 50.00 | $0.00 | 0.000000 % 30.00 | $0.00 50.00 |
& $0.00 s0.00 | 50.00 | 0.000000 % $0.00 | $0.00 s0.00 |
7 $0.00 $0.00 | $0.00 | 0.000000 % $0.00 | $0.00 $0.00 |
B $0.00 $0.00 | $0.00 | 0.000000 % $0.00 | $0.00 $0.00 |
9 $0.00 50.00 | 50.00 | 0.000000 % $0.00 | $0.00 5000 |
10 Interest Reserve M 50,00 50.00 | 50.00 | 0.000000 % $0.00 | $0.00 $0.00 |
LIF £0.00 0.000000 % $0.00 - '“I
Totals $0.00 £0.00 £0.00 £0.00 £0.00 £0.00
Analysis Date Information Payment Details PMI Payment Details
Mext Analysis Date: I - Payment Amount: $1,000.00 PRl Payment Amount:
Mew Escrow Payment I - Principal & Interest Amount: £1,000.00 Rl Payments YTD:
Effective:
Bayment After Shonage I - Mew Payment Amount 50,00 PRl Payments Prior Yearn
Effective:
Mew Principal & Interest £0.00 Partial PMI Payment
Amount: Amount
Mm%wm Prepaid PMI:
- P i Te—
. . . ® -
JACKHENRY University | Jack Henry Banking Jaci henry
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Escrow Payment Posting

* A new table to store the paid and unpaid buckets for short
payments.

* This means that when a payment cannot cover all the
buckets, the new table will store the information for the
paid to and remaining to pay buckets.

* When the next payment is made, it picks back up at the
unpaid bucket.

* Previously, it started back at bucket 1.

JACKHENRY University | Jack Henry Banking”® Jaci henry
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Reporting the Number of Mortgaged Properties

1098 reporting for 2017 required the number of
properties securing a single mortgage be defined
on the 1098 when it Is greater than 1 property.

If you released in June or later, this enhancement
was part of your release. If you released prior to
June, this was part of your end-of-year update.

JACKHENRY University | Jack Henry Banking” Jaclc henry
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Reporting the Number of Mortgaged Properties

mm Account Inguiry - Real Estate Loan

SPriﬂt T 4_¥ Refresh ;l‘" Edit 9] Account View M-E"ge Document

- Banner Messages (7)

€ Past due O Matured L) Messages # Escrow @ C/B Mon-reporting
@ |ntermet Banking

Search

Description: | number of pru:up{

Account Fields
|

2 Description ~ T | Value Field Help

Mumber of Properties Securing Mortgage

JACKHENRY University | Jack Henry Banking” Jacl henry
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Residential Payments

Interest payments that post on the first processing day of the new year, but are
effective-dated for the previous year, now automatically update the 1098 report.

The automation only occurs on the first processing after end-of-year and

‘ accruals have been processed.

This information is reported in the new LN1911P — Additional Int Trans Applied
to IRS 1098 Reporting.

‘ End-of-Year enhancement.

JACKHENRY University | Jack Henry Banking” Jacic henry
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LN1910 — Print Prior Year Backdated Loan Int.
Transactions

002 DATE ERINTED: 10709717

1B4 Z01& Te=t Bank 204 Freviou=s Tear Backdated Loan Tran=acticn= Inters=st Excepticns= 1375035717 ILH1310F Page 1
Z2 Br Group oot ¥ Hame= Type dt= Part Beg 1058 Current Balance Prevr ¥-T-D Int IR3 ¥-T-D 1058 Edg
1001 024 L oC
] ZERT" 3 1 F T 62170575 ga,775.11 ga,775.11 T
1001 024 L oz
] JEEE JC 1 iy T S&ed,306. 58 210,347.75 210,347.75 T
1001 024 21 L oC
0 ZERRT" 3 1 I K dZ,3581.2%5 4,188.5935 i T
1001 024 41 L oC
a ZERY" 3 1 3 K 32,351 _2% 4,188_%55 -oa T
1001 024 51 L oC
a ZERY" 3 1 3 K 32,351 _2% 4,188_%55 -oa T
1001 024 &l L oC
0 ZERRT" 3 1 I K dZ,3581.2%5 4,188.5935 i T
1001 024 T L oz
a0 ZERY"3 1 3 K 3Z,351_2% 4,188 .55 il T
.I.J..I..I..I..I..I..I.End Df D;.ba.l.d..l..l..l.d..l..l.
. . . ® -
JACKHENRYUniversity | Jack Henry Banking Jaclk henry
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LN1911 — Additional Int Trans Applied to IRS 1098
Reporting

002 DATE PRINTED: 18/728/17

1BA 2017 LW Te=t Bank ¥280 tdditional Intere=st Tran=actica= ARpplied toc IRS 1058 Reporting izf28/,1%
£ Br Boet Hame= Type 3tz Current Balance IF3 Int Beptd La=t YR Tran{ld 2&ddtl Int Emt Effective Date FPrev Purged How
Late Chg Iimt Reporting
1 1 HERTY 3 20 1 125,144.37 212.%51 212 I 10.01 12728717 K
1 1 MERT"3 20 1 155,144.37 212.51 212 I TE.07 1z/73a0/17 K
1 ga JHITH J 23 1 S5,675.38 3556.5€6 12 I 4g€.38 1z2/730/17 R
1 1 HEKEY J 23 1 42,578. €5 1.040 12 I &00.00 12731717 T
1 JORES J 20 1 S2,587.45 €50.04 4302 P $5.00 1z/3a/17 R
Bank total 1,247.4¢
Count 4
Ho 1058 Becord Exceptions
Br oot ¥ Hame= Type 3t= Current Balance IF3 Int Beptd La=t YR Tranld Addtl Int &mt Effmctive Date
1 1 HILL J HE 1 S2,581.02 0.0a 12 I €01.52 1z2/730/17
Bank total €01.52
Count 1

JACKHENRY University | Jack Henry Banking”® Jjacik henry
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HMDA Field Additions and Changes

This enhancement adds the needed fields for

HMDA (Home Mortgage Disclosure Act)
reporting.

End-of-Year enhancement.

JACKHENRY University | Jack Henry Banking” Jaclc henry
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SilverLake Menu

jhpar

F My Menu B Search Results

P System Parameter Maintenance benu

Bank and Branch Parameter Maintenance

Withholding Code Maintenance

Officer Code Maintenance

Master Rate Maintenance

Class Code Maintenance

Calendar Build

Calendar Maintenance

Application Billing Parameter Maintenance

State Parameter Maintenance

JHA Application Maintenance

Tape Density Parameters

Tape Job Parameters

Work with Bank Information

x Exit " Previous OK Maintenance

Work with Bank Information
wm Print ~

Work with Application Information Detail 1

Bank Mumber:

Bank Identifier: QAS09

Bank Short Mame: SLKE

Bank Mame: ¥perience Test Bank 2016
Address: FO Box

City State Zip: Monett Mo &5708
Telephone Mumber: (444) 333-4444
Product/Mon-Product: | P - Production

Work with Application Information Detail 2

Routing and Transit Mumber:

Branch Accounting: Y - Yes
Bank FEIN:

Legal Ertity Identifier IHA

ink Custo

JACKHENRY University | Jack Henry Banking”®
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SilverLake Menu

Inappl

B My Menu = Search Results
- Loan Application Tracking Menu

Enter Mew Loan Applications

Update Loan Applications

Maintain Census Tract Information

2004

Maintain Census Tract Information - prior to

— | Loan Application Register Information - ENTER

XE:-:'t 4 Previous

OK

Loan Application Register Information

s Print =

Application Mumber:
Application Date:

Action Date:

11/28/2017

/N

 |If the Action Date Is set to 2017 or prior, the system displays the
old screens. If the Action Date is set for 2018 or a future date, the
system displays the new screens including the Universal Loan
Identifier number along with the fields for creating the new loan

application.

JACKHENRY University
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Loan Application Register - ENTRY -ENTER
W et 4 Previous oK ViewCode:  Visw M3A/Census Tract Xea { prodos [T70K e
Fields
Loan Application Register Information 2 i -
= 5 -
mm Print Application Number Applicant Details Reporting Information
licad N o 55 Applicztion number; 54 Decizion Centar: 0 nm Report This Application to HMDA | EQ
Application Mumber: Applicant Details Loan Officer: e Reason NotReporting:
Applicant Marme: e ——— ActiofTaken 0= Type of Purchaser
Application Information Applicant Tax ID: [i] Universal loan identifier 1555555555555555552KMYAG4803 ActiorfTaken Datz: i - HOEPA Status: [
Application Date 12/01,2017 - Applicant Race: - Loan Rurposs: Q== Lien Status: 0o
o . ) P& Payment
Loam Amount (Whale 50 Applicant Race 2 - o - . rmm 1o
Dollars): Cecupancy Type: 0 e Loan Numiber; [i]
Decision Cantar ) Apgiicant Race 3 . Preapproval Q== LoanAmount 000
ARR:
Desision Officer: Applicant Race 4: - Interest Ony Payments: 0
Purpose: 0 Applicant Race 5 - Balloon Payment: [
Type Finance: ] Applicant Age 1] Negative Amortization Qe
(Cther Non-Amartizing F 3
Cooupancy: 0 Applicant Marital Status - o1 Non-Ameriizing Features 0
i Purchazs Price: 50
Appllcant Sec o Appraizal Dave i -
Reporting Information Ethnicity: - Loan/Apgraisal Percent
Report thic Application to - i
HhADA: s A 2 O 1 8
Reason not Reporting: Description Valug Nat Applicable
Application Date 0171572018 0
Action Taken ] 2 O 1 7 I o
ncome i
Disposition Dete: i - Total Loan Costs 0 0
Diemizl Fzzzon 1: - Total Points and Fees $0m |
Dienial Rezzon - Origination Charges s0m |
Diemial Rzazon 3: - Discount Points 000 a
Type of Purchaser: Lender Cradits $000 0
MEA Mumber: 0 Rate Spread |
Property is within your - Interest Rate a
MsA Debt To Income Rati O
0 Income 0 D05
Cenzus Tract 0 0.00%
Combined Loan To Value Ratio 0.00% O
State Mumber: o
Property Value 30 O
-
County Murniber: 0 Loan Term . O
£p DO000-0000 Intraductory Rate Period 1 O
Incomne (Whole Diollars): 50 Prepayment Penalty Term B O

JACKHENRY University | Jack Henry Banking”® Jjacik henry
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2017 2018

Loan Application Register Information - ENTER
Loan Application Register - ENTRY
M omic A Previous Ok Help
XK eit 4 Previous oK View codes
Loan Application Register Information
Loan Application Register Information - Print
E Print + Application Number: 54 Ethnicity Details
Univerzal Loan ldentifier B5h555555555555555552KNYAG Ethmicity 1: {0 man
Application Number: 55 Property Information 4803
CRA Delinestact ~ Blank - Ethnicity 2 Q e
5 i Eshmicity 3: (111
Purchass Price(Whale 0 Applicant Details . ! — ’
Co-Applicant Information Dollar: Mame: Eshnicity 4 0 mun
Co-Appficant Mame: ' Appraizal Armountihole )] Tax IC: o Eshnicity 5 {J m=m
Diollar): Sa 0 === Ethnicity Collected by Visual 0 ===
Co-Applicant Tax D i Appraizal Date: - Clzervation:
Sex Collected by Visual 0 mam
Co-Applicant Race - ‘ear Built: LI Cibzervation:
Co-Applicant Race - Request for Pre-Approval: Age: 0= Free Form Text
- } - N I ) Mzrital Status === Free Form Text Field for American
Co-Applicant Race = - Legal Description 1: Indian or Alaska Native Enrolled or
Co-Applicant Race & - Legal Dezoiption 2 Principal Tribe:
Applicant Credit Score ) mam Free Form Text Field for Cther
Co-Applicant Race 5 - LoanValee Ratio: Asian
o - . - . ; Credit Scoring Modek: 0 === Free Formi Text Field for Other
Co-Apglicant Age a Term of Loan in Months: i Pacific lslandsr
Co-Applicant Marital Status: - Loan Mumbser Assigned: L] Free Form Text Field for Other
Hispanic or Latino:
~ . - - . r
Co-Applicant Sex (1,23.45): |0 Contract Interast Rate: 00008 Name & Version Credit Scoring
'S 3 Cth e . - Vi = T
Co-Applicant Ethnicity: - Annuzl Percentage Rate 0.000000R: — f;‘dﬂ Free Format Text for Code
fate Spread: 0.000000% Facz 1 0 mnm
Principal Interest Payment: £0.00 Race 2: 0 ===
Property Type - Race 3. 0=
Rate Lock-In Date / - Race & 05
Race & 0 ===
Race Collected by Visual ) ==
Dbsenation:

JACKHENRYUniversity |
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2017

Loan Application Register - ENTRY

M eit 4 Previous oK View Codes

Loan Application Register Information
s Print =

Applicaton Number: 55

Additional Application Information
Projected Settlement Date: [ I
Tzpers Date: .
Property Purpose (Internal

uzel:

Loan Purpese (Internal use):
Closing Costs(2)

Feas [2F

Duplication Amount(.2):

=OERA Status:

Li=n Status:

Loan Originator D

Loan Crigination Company
o

$0.00
§0.00
$0.00

Loan Application Register Information - ENTER

2 mit 4 Previous oK Help

Loan Application Register Information

w Print =

Application Number: 54

Univerzal Loan ldentifier 555555555555555555552KNYAG
4803

Additional Application Information

Imitialty Payable to Your Institution: 0 mmm
Projected Sattlement Dates i -
Papers Date f -
Loan Purposs (Intermal Ussl 0=
Duplication Amount: S000
Loan Oniginaticn Cornpary 10: o
Submission of Application: 0 ===
Property Information

Legal Description 1
Legal Description Z:

2018

Additional Mortgage Information
Reverse Mortgage:

Cpen-End Line of Credit

Business or Commerdal Purposes

Construction Method:

Year Built ]
Manufaciured Heme Secured 0 ==
Property type:

Manufactured Home Land 0 =
Property Interest

Total Units: i)
CRA Delingzted: ===
Rate Lock-In-Diate: i -
Fields with NA

Description Valus
City [
State

Zip Code 00000-0000
Street Address

County

Census Tract

Multifamily Affordable Units

MMLSR ldentifier

Q) =

0 =am
0 =um
0 mam

I o o A I R R -

JACKHENRYUniversity |
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2017 2018

Loan Application Register Information - ENTER
o i 4 Previous oK Help
Loan Application Register Information
s Print
. - H Application Mumber: 54 Autormated Underwriti Rasult
Loan Application Register e ing System
Univerzal Lean |dentifier: 555555555005 550055502KNYAG Result 1: 0 mem
4803
K Exiat 1‘ Pressoius oK Result 2 0 uum
Rason For Denial Result 2: 0 ==
. . - Reazon 1: [ a | Result 4: 0 mam
Loan Application Register Information -
Reazon 2 0 mam Result 5: 0 mam
=] 7 - Reazon 3 0 == Conditional Free Format Text for
- Print Denial Rezason Code &
Reazon 4 0 == Automated Undensriting System
Do you Wish to Continue? Y -es - Fres Form Teit For Code &
Automated Undenwriting System
Result Free Form Text for Code 16
Automated Underwriting System
System 1: 0 ===
System 0 ==
System 3: 0 =um
System 4: 0 ===
System 5 0 ===

JACKHENRY University | Jack Henry Banking”® Jjacik henry
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Additional Information

* The Instruction Guide for HMDA filing for data collected In
2018 Is accessed through the following:
http://www.consumerfinance.gov/data-
research/hmda/static/for-filers/2018/2018-HMDA-FIG.pdf

* |tis important and advised to follow regulation guidelines

regarding HDMA reporting so that you remain compliant
with the regulation.

JACKHENRY University | Jack Henry Banking”® Jaci henry
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Litigation/Bankruptcy Regulations Additions and
Changes

Options and flexibility for litigation/bankruptcy tracking were established
that are compliant with Consumer Financial Protection Bureau (CFPB)
guidelines.

Arrearage account tracking added.

If you released in October, this enhancement was part of your release. If
you released prior to October, this was part of your end-of-year update.

JACKHENRY University | Jack Henry Banking” Jacic henry
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What are Arrearage Accounts?

* The arrearage account includes the past due balance at
the time of the bankruptcy filing (pre-petition amount).

* There can be multiple arrearage accounts to one
bankruptcy loan.

* A hold mail code on the arrearage loan is recommended
to stop any potential notices or letters.

 Although not prohibited, you are urged not to allow
escrow, FASB fees, FASB costs, debt protection, AFT

records, ACH records, or collateral tracking on arrearage
loans.

JACKHENRY University | Jack Henry Banking”® Jaci henry
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Bankruptcy Loan

* This loan is the original account.

 The amount is the original amount minus the arrearage
amount and should follow the terms of the bankruptcy pay
back plan.

JACKHENRY University | Jack Henry Banking” Jacic henry
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Arrearage 1098 Reporting

* Programming was added to allow for reporting end-of-
year 1098 interest paid on the arrearage loan through the
bankruptcy loan.

* If the Require 1098 field on the loan is set to Yes, the
totals from one or more of the arrearages and the
bankruptcy loan are reported on the 1098.

* When Interest Is paid on an arrearage loan, the amount in
year-to-date and life-to-date interest fields is cleared from
the loan and added to the year-to-date and life-to-date
Interest fields on the bankruptcy loan.

JACKHENRY University | Jack Henry Banking”® Jaci henry
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SilverLake Menu

|Inpar

» My Menu p» Search Results

P Loan Parameter Maintenance Menu

Loan History Statement Parameter
Maintenance

Curtailment/Recoupment Penalty Code
Maintenance

Litigation Attorney/Trustee Parameter
Maintenance

Litigation Code Parameter Maintenance
Regulation £ Statement Parameters

Specialty Lending Statement Parameters

I T R T e T PN Y SR S

Litigation/Bankruptcy Attorney/Trustee Code Maintenance

‘ XF_xit 4 Previous ‘ OK Add | Sort By Name ‘

Litigation/Bankruptcy Attorney/Trustee Codes

5 Print = €— Previous Records =2 Next Records ‘ ¥ el Change H Delete Display
i
@ Code '+ Name
4 1
2
Litigation/Bankruptcy Attorney/Trustee Code Maintenance - NEW
x Exit ‘ Previous ‘ oK Maintenance |
Litigation/Bankruptcy Attorney/Trustee Code Maintenance Information
; Print =
Litigation Attorney/Trustee Detail Firm Details
Attorney/Trustee Code: | ?',r| Mame of Firm: ‘ BANK EIRM ‘
Attorney/Trustee: | Attorney | Address Line 1: ‘ 663 W HWY 60 ‘
Address Line 2: ‘ ‘
City State Zip: | MONETT MO |
Secretary Name: ‘ MARY ‘
Email Address: ‘ JHA@IHA.COM ‘
Phone Number: ‘ 41?2355552‘
Fax Number: ‘ 0 ‘

JACKHENRY University | Jack Henry Banking”
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SilverLake Menu

- Litigation Code Maintenance

‘Inpar

ok || Add |

‘ X Bt 4 Previous ‘

» My Menu » Search Results

p Loan Parameter Maintenance Menu

Loan History Statement Parameter
Maintenance

Curtailment/Recoupment Penalty Code
Maintenance

Litigation Attorney,/Trustee Parameter
Maintenance

Litigation Code Parameter Maintenance
Regulation Z Statement Parameters

Specialty Lending Statement Parameters

Litigation Detail
Litigation Code:
Description:
Litigation Type:
Bankruptcy Chapter:

BKO7

Litigation Codes
A w Print v €— Previous Records Ijl Change Delete H Display

|

21 Code I} | Description I Type

, BKO? ........................... Chapter?Bankmptq_PerSDnal ...................................................................... B ANKRUPTCY
BK11 Chapter 11 Bankruptcy-Business BANKRUPTCY
BK12 Chapter 12 Bankrupt Litigation Code Maintenance - CHANGE
B Smsteio e i x Exit 4 Previous OK Maintenance
FORE Foreclosures
HE13 Home Eq Bankrupto Litigation Code Maintenance Information
OR er Re tate Ow % Print

‘ Chapter 7 Bankruptcy-Personal

'B - Bankruptc
ptcy

|7 - Chapter 7

7 - Chapter 7

e e 9 - Chapter 9

11 - Chapter 11
12 - Chapter 12
13 - Chapter 13
15 - Chapter 15

JACKHENRY University
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SilverLake Menu -

Litigation/Bankruptcy Customer File Maintenance

‘ Inin

‘ XExit 4 Previous oK

p My Menu p Search Results p Loan Input Menu

Print MPLOC Reversal Edit

Automatic Credit Line Reduction
Maintenance

Credit Bureau File Inguiry/Maintenance

Litigation/Bankruptcy Customer File Maintenance Information

5 Print -

Customer Number, Name, or TIN:

or Press Enter for a List of
Litigation Customer Infermation.

Litigation/Bankruptcy File Maintenance

CFPE Account Statement Message
Maintenance

Enter/Update New Bankruptcy Arrearage
Loan

ot st et gttt N i it NP e el et e f e i P £ | Customer Number

Litigation/Bankruptcy Customer File Maintenance

XExit ‘ Previous | OK Add |

Litigation/Bankruptcy Customer File Maintenance ltems

€~ Previous Records o

aPrint hd Change || Delete

'+  Litigation Code '+  Case Number '  Date Filed I+  Customer Name
4 a B300280 BKO7 123456 01/08/2009 Bryan Black
-
Litigation/Bankruptcy Customer File Maintenance - CHANGE
DR NI PP L PR - .
x Exit ‘ Previous oK
Litigation/Bankruptcy Customer File Maintenance
5 Print =
Name and Address Bankruptcy Information
Bryan Black Date Motice Received: |01 /1542009 - |
210 E Lilac 5t Bankruptcy Chapter: 7
Aurora MO 65605 Bankruptcy Status: | m
Customer Number: B300280 Bankruptcy Status Date: |fl,r - |
Litigation Code: |BK07 T Date Filed: |o1 /0872009 - |
Case Number: | 123456 |
Case Status: | 1 T
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SilverLake Menu — | Enter New Bankruptcy Arrearage Loan

Inin XExit ‘ Previous oK

» My Menu p Search Results p Loan Input Menu

Enter New Bankruptcy Information

Credit Bureau File Inguiry/Maintenance ; Print ~
Litigation/Bankruptcy File Maintenance Original Account Details New Account Details

Enter Bankruptcy (Original) 260999088 Enter Arrearage (Mew) Account 10260999058
CFPE Account Statement Message Account Number: Mumber:

Maintenance
Enter Bankruptcy (Original) L - Loan - Enter Arrearage (Mew) Account L - Loan -

Account Type: Type:

Enter/Update Mew Bankruptcy Arrearage
Loan

Print Test Post Transaction Report

Normally, the arrearage account number has the same account
number as the bankruptcy loan but with an added prefix or
suffix. For example, the original loan is loan account 12345. The
arrearage note is 12345001.

JACKHENRY University | Jack Henry Banking”® Jacic henry
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The arrearage loan Is created using some details
from the original loan.

Copied to Arrearage:

Customer Information,
Including relationships and
mailing addresses

SIC Codes

Officer List

Messages

User-defined field values
Require 1098 Field

Not Copied to Arrearage:

Debt Protection
—ASB Fees

~ASB Costs
Escrow

AFT

ACH

Collateral Tracking
Credit Lines

JACKHENRY University | Jack Henry Banking” Jacic henry
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New Loan Input

XExit 4 Previous | QK

Debt Protection | | Credit Line FASE Costs FASE Fees SIC Codes ‘ ‘ Delete | ‘ Officer List

MNew Loan Input Information

5 Print ~

MName and Address

Account Details

Customer Number:
Short Name:
Account Number:
Type Description:

Group:

Bryan Black
Claire J Black

210 E Lilac 5t
Aurora MO 65605

B300280
BLACK BRYAN
10260999038 - Loan

Consumer Installment

100

Loan Input Information

Branch Number:
Class Code:
Collateral Code:
Call Report Code:

Interest Base:

Interest Rate:

Date of Loan:

Loan Term:

Loan Term Code:

Maturity Date:

Loan Amount:

Late Charge Type:

Total Interest Amount:
Payment Code:

Scheduled Payment Amount:

Scheduled Principal and Interest
Amount:

Payment Frequency:
Payment Frequency Code:
First Payment Date:

Officer Responsible:

‘ 5 ..
E
| 33 aus
\1(:25

0 - Interest is accrued on a
365/365 basis

‘ 0.000000 ‘

‘ 02/02/2018 - ‘

| 24

| M - Months - |

‘ 02/02/2020 - ‘

\ $10,000.00 ‘

| 50.00]

| 5 - Repayment will be a singlep - |

| 50.00]
| 50,00 |
| 24
| M - Months - |
‘021'02!2{]20 = ‘
‘ KJH s

Additional Input Information

Dealer Number:
Dealer Location:
Dealer Location Type:
Number of Payments:

Day of Month For Payment:

Semi-Monthly Day of Month:
Semi-Monthly Day of Month 2:
Proceeds:

Tax Reference Mumber:

Alternate Payment Schedule:

I NP USRI e i et T I i T T e PV N S WP AL N

) mmm

) mmm

Q ===

1

0]

0)

$0.00 |




SL silverLake (627)

’ﬁ * N @ ¥ |Search...

I."g Bryan Black (627) <| X

& Loan 260999088 = =

Customer

B300280 28~ gw - T

Bryan Black

210 E Lilac St
Aurora MO 65605

» Additional Addresses

andP BB st aid P P eTInIAtion sl P

S

== Account Inquiry - Consumer Installment Loan

M [ 0 5 2~ DEAFA 0L DG

627 - Class 2 West - 2017 ﬁ slclass2 ™ E Print Screen ¥ l:l Options

W |-

P Related Functions

11 ABA Loockup
f Account Maintenance

E ACH Warehouse

#irind v aPrint ¥ ¥ Refresh # Edit [| All Fiel B4 Additional Addresses

- Banner Messages (3)
€ Past due

Customized Account

€ Bankruptcy

Payment

Alternate Payment Schedule
£ Associated Demand Accounts
E Bankruptcy Arrearage Inquiry

'@- Manual Rate Schedules
ﬁ Master Plan LOC

a Memo Post

D Messages

i@ Officer List

> Participant

Payment Change Warshouse

=P BMliFee Information
E Calculate Debt Protection

Interest  Bank Interna . Collateral Tracking

%] Conversion Type Inquiry

W one Tt s e

’ﬂ * v @ ¥ |Search...

I:g Bryan Black (627) < ¥

0o

& Loan 10260999088 =

Customer

B300280 2.~ I~ T

Bryan Black

210 E Lilac St
Aurora MO 65605

» Additional Addresses

Relationship: Primary account owner

Date of Birth: 05/18/1967
Tax ID: 111-22-3501

¥® Payoff
L?l Print Loan History
?50 Related Accounts

A% Relationships

Wa’ﬂ; r....._*“_) Renew* - "

627 - Class 2 West - 2017 F slclass2 ™ a Print Screen ™ Q Options

== Account Inquiry - Consumer Installment Loan

MM B ~aD@mAARCLBG

-

P Related Functions

o #ifind ~ mmmPrint ¥ Y Refresh # Edit [ All Fields -] Merge Document ~

- Banner Messages (3)
€ New loan

Customized Account

Account Information

Current Balance:

Interest Rate:

Payment

€ Arrearage

Interest  Bank Internal

10260999088
$0.00

0.000000 %

€ C/B Non-reporting

Reporting Collateral Customer

Customer Information

Customer Name:

Street Address Line 1:

Bryan Black
210 E Lilac 5t

JACKHENRY University |
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<« «|} Litigation/Bankruptcy Inquiry 4 % Bankruptcy Arrearage Inquiry b .
4 Previous Enter I:I‘ Options =
Bankruptcy Inquiry information
5 Print ~
Short Mame: BELACK BRYAN
Bankruptcy Account Number: 260999088
Bankruptcy Account Type: L
Bankruptcy Inquiry Information
5 Print ™ €~ Previous Records
I |
@ Account Number '+ Account Type '+ | Current Balance '+  Due Date '+ Note Rate h (8
» 20609990838 L $7,443.13 08/07/2008 6.25000000%
10260999088 L $0.00 02/02/2020
i, s, i T N il W S SRR o PPN

JACKHENRY University | Jack Henry Banking”
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Reports

 LNL925 — Loan Litigation Codes
 LNO150 — New Loan Edit

 LNO151 — New Loan Edit by Branch
« CF8910 — Purged Account Report

 LNL9045 — Lit/Bk CIFs with Multiple Bankruptcy Type
Records

 LN6283 — Mortgage Loan Periodic Statement
* LN6284 — Mortgage Arrearage Periodic Statement

JACKHENRY University | Jack Henry Banking”® Jaci henry

53



Bankruptcy and Arrearage Purge

SilverLake Menu

- | Maintain Purge Parameters

|jhpurge

» My Menu p Search Results
» Account/CIF Purge Menu

Purge CD Master File (CDs and IRAs)

Purge CD Master File (CDs Only)

Purge CD Master File (IRAs Only)

Purge Loan Credit History Flle

Purge Loan Master File

Purge Loan FASB File

Print for Above Options and Clear Report File

Purge Unit Priced Loans

Purge CIF Master File and Print Report

Purge ALL Master Files Listed Above and
Print

Purge Loan Application File

Purge IRA Plans and Print Report

Maintain Purge Parameters.

Number of days to save Override History

| X it 4 Previous | oK
Fields
5 Print =

EOY Purge Date Maintenance

€— Previous Records

Application Description
DEPOSITS

CHARGED OFF DEPOSITS
TIME DEPOSITS
IRA'S

LOANS

Maintenance |

Purge Date Zero Balance Only (Y,N)

12/31/2003 =

|'Y—‘|’es v|

12/31/2011 -~
12/31/2003  ~
12/31/2003 ~

12/31/2000 -

BK/ARREARAGE LOANS

12/31/2011 -~

CHARGED OFF LOANS

LOAN CREDIT HIST

STOCKHOLDERS

LOAN UNIT PRICED

LOANM CREDIT LINE

SD HIST INQUIRY

IRA PLANS

12/3172011 ~
12/31/2000 -
12/31/1994 -~
12/31/2000 ~
12/31/2000 -

12/31/2004 -

PN

=
4
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Litigation/Bankruptcy Customer File Maintenance

SilverLake Menu

Inin

B My Menu = Search Results B Loan Input Menu

Print MPLOC Reversal Edit

Automatic Credit Line Reduction
Maintenance

Credit Bureau File Inguiry/Maintenance
Litigation/Bankruptcy File Maintenance

CFPB Account Statermnent Message
Maintenance

Enter/Update Mew Bankruptcy Arrearage

Litigation/Bankruptcy Customer File Maintenance

M et 4 Previous OK

Add

Litigation/Bankruptcy Customer File Maintenance ltems

s Print =

#— Previous Records D Delete

@ Customer Number I | Litigation Code I | Case Number I | Date Filed 1 | Customer Name
3 5300280 BKO7 123456 01/08/2009 Bryan Black
=

WM-NWM

Litigation/Bankruptcy Customer File Maintenance - CHANGE
et 4 Previous ||

Litigation/Bankrupicy Customer File Maintenance

wn Print ~
Name and Address Bankruptcy Information

Bryan Black Date Motice Received: 01/15,/2009

210 E Lilac 5t Bankruptcy Chapter
Aurora MO 65605 Bankruptcy Status: CF
Customer Mumber: B300280 Bankruptcy Status Date: 02,/02/2018
Litigation Code: BKOT amn Date Filed: 01,08/2009
Case Number: 123455
Case Status: 1
hepren, —er

JACKHENRY University | Jack Henry Banking”®
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SilverLake Menu - | User Assignment Maintenance - Correction

Ixpar XEx'rt 4 Previcus | oK || Help || Add Assignment || Maintenance

» My Menu B Search Results
P Enhanced Loan Collection Parameter Menu

User Assignment Maintenance Information

=1
mm Print ™
General Collection Maintenance

User ldentifier:

Enhanced Collection User Assignment Collector Name:

SLCLASS2

Johnny Collector

Maintenance

Collector Phone: 4172339544
Enhanced Collection Queue Assignment Caollector Title: Vice-President
Maintenance

Supervisor: Y - Yes -
Enhanced Collection Queue Parameter Add Attorney/Trustee Code from |y
Maintenance Litigation Maintenance:

Enhanced Collection Action Message . -
Additional Information

Maintenance
Enhanced Collection Contact Message € Previous Records
Maintenance . o - [
<ol SilverLake Menu - | Litigation/Bankruptcy Attorney/Trustee Maintenance
Enhanced Collection Result Message 1
Maintenance 1 [ nin X Exit q Previous | OK | | Add | | Maintenance

Enhanced Collection Inspection Vendor 1 » My Menu p Search Results B Loan Input Menu

Maintenance ) Litigation/Bankruptcy Attorney/Trustee Maintenance Information
'Y

Enhanced Collection Status Code i Automatic Credit Line Reduction E Print =

Maintenance . Mairtenance o

Maintain Collection Letters E Customer Mumber: B300280

1 Credit Bureau File Inguiry/Maintenance

. i ) Customer Name: Bryan Black
Maintain Collection Payment Modeling
Letters 4 | Litigation/Bankruptcy File Maintenance
Litigation Attarney/Trustee Parameter Attorney/Trustee ’:
. CFPBE Account Statement Message f
Maintenance s Print = £~ Previous Records Change | | Delete | | Display r
Enter/Update Mew Bankruptcy Arrearage I
Loan @ Type T. Code T. | Name
»
Print Test Post Transaction Report L 4 Denny Crane

Select Loggs for Affiliate Loan Sale

JACKHENRY University | Jack Henry Banking”® Jjacik henry
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Litigation/Bankruptcy Attorney/Trustee Maintenance

XE:-:'t 4 Frevious | O || F&=Maintenance |

Litigation/Bankruptcy Attorney/Trustee Maintenance

s Print ¥
Customer CIF Mumber: B300280
Customer name;: Bryan Black
MNew
agm " . Attorney Type Code: BO

Litigation/Bankruptcy Attorney/Trustee Maintenance
Attorney/Trustee Code: 4
X Exit 1 Previous oK Fa=Maintenance Attorney/Trustee Mame; Denny Crane
Firm Mame: Crane, Poole and Schmidt
- - - Add Line 1: 311 5 Boston A
Litigation/Bankruptcy Attorney/Trustee Maintenance resshne on fve
Address Line 2= PO Box 123
= .
mm Print ™ City State Zip: Monett MO 65708
Secretany Name: Clarice
Add Emnail Address: thedennycraneattorneyatlaw@or
Customer CIF Number: B300280 anepooleandschmidtiawfirmple.c
om
Customer name: Bryan Black Phane Number 4175559999
Attﬂrn,':_ly T:Irp.:_l. Cc,de: Fax Mumber: 4175552222
Attorney/Trustee Code: —

#— Previcus Records — Mext Records

M

Comments

WMW

JACKHENRY University | Jack Henry Banking”® Jjacik henry
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Litigation/Bankruptcy Account File Maintenance

Litigation/Bankruptcy Account File Maintenance - CHANGE

M et 4 Previous oK Not Selected Add

Litigation/Bankruptcy Account File Maintenance ltems

s Print ™ €— Previous Records L Change Delete

| 4

@ Customer Number T  Customer Relationship T. | Litigation Code T,  Case Number T. Date Filed T | Account Mumber T, | Status T i

» = B300280 p BKOY 123456 01/0&/2009 é. 260999083 1 !
AP e i, P i “‘“‘F“‘M A W T et - -~

JACKHENRYUniversity | Jack Henry Banking® Jacl henry
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Litigation/Bankruptcy Account File Maintenance - CHANGE

XExit ‘ Previous QK

Litigation/Bankruptcy Account File Maintenance

a Print ~

Litigation Account Detail

Account Number:

Account Type:
Customer Mame:

Customer Number:

Litigation Code:

Case Number:

Bankruptcy Chapter:

uieaar SPNRENSEEI_ PO s AP ke O

10798129080
L

Jimmy K Banker

BAAD0O1
BKOT

1231
7

Additional Acco]
Drate Filed:
Bankruptcy Final
Reporting Date:

Creditors First M4
Date:

Bankruptcy Relief
Paying Inside or
Plan:

Date Debtors Pla
Date 1st Mortgag
Payment Due:

Proof of Claim 59
Proof of Claim Fil

Proof of Claim O
Arrearage Amou

Proof of Claim ©
Amount:

Secured Claim O
Amount:

Unsecured Claim
Amount:

Litigation/Bankruptcy Account File Maintenance - CHANGE

XE::'t 4 Previcus

Litigation/Bankrupicy Account File Maintenance
i Print ¥

Litigation Account Detail
Account Number:

Account Type:

Customer name:
CIF Mumber:
Litigation Code:

Case Mumber:

10798129080
L

Jimmy K Banker

BAAODO1

BKOT

1231

Litigation/Bankruptcy Account File Maintenance - CHANGE

Kot 4 Previous

Litigation/Bankruptcy Account File Maintenance

- Print ™

Account Details

Account Mumber: 10798129080
Account Type: L

Customer Name: Jimmy K Banker

Customer Number: BAADOO
Litigation Code: BKOT7
Case Number: 1231
Lawsuit Details

Lawsuit Docket NMumber:

Lawsuit Court:

Lawsuit Bank’s Counsel:

Lawsuit Defendent:

Lawsuit Status:

Judgement Details

Judgment Mation Date: Vi -

Judgment Recordation: Vi -

Judgment Entered Date: Vi -

Judgment Amount: $0.00

Judgment Interest Rate: 0.000000%

Judgment Satisfaction Date: Vi -

Foreclosure Information

Foreclosure Sale Schedule Date:

Foreclosure Held Date:

Additional Information
Redemption Period End Date:

Voluntary Conveyance Accepted
Date:

Property Sold Date:

1l -
1l M

1l M

JACKHENRYUniversity |
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Litigation/Bankruptcy Account File Maintenance

XE:-:'t 4 Previcus Enter

Litigation/Bankruptcy Account File Maintenance

s Print =

Account Details

Account Number 2600990088
Account Type: L

Select all customers who are included in bankruptcy filing

5 Print = €— Previous Records Select Remove Code
I Y
@ Customer Number Iy | Short Name Tr | Tax 1D Ir | Relationship Iy | Description
» EBEEHJ-‘-‘I'IE BLACK CLAIRE J ] Joint
E300280 BLACK ERYAN P Primary

JACKHENRY University | Jack Henry Banking”® Jjacik henry
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Litigation/Bankruptcy Field and Value Changes

(Litigation Plugs)

« Some of the values from the deleted fields are placed into
new litigation/bankruptcy fields.

* Other fields were captured within maintenance records.

* Deleted field values are available within the files for report
writing purposes for one release. The deleted field values
are purged when a new release Is applied.

JACKHENRY University | Jack Henry Banking”® Jaci henry
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- BEEITE - - x

@ SL Litigation/Bankruptey Account ... :Q Bryan Black (627) =1 3¢ =
A * - @~ [searcn. ) 627 - Class 2 West - 2017 /® siclass? ~ g Print Screen ~ 4 Options ~
= CustomerB300280 “ @ & «a D v m O &= 9 ODEH KO R 2 LB | » Related Functions

10 ABA Lookup (1 Google
Customer - i Customer Inquiry ~ #5) Customer Profile ® B4 Additional Addresses ™ Inquiry Tracking
B300280 iy - TV O #MiFind ~ mmmPrint * & Refresh & Edit EF) NameChange (=] All Fields [ -] Merge Document = ot Beneficial Owner Inquiry Liability Ingui
< Collateral Tracking I “I: Litigation/Bankruptcy Inguiny
- Banner Messages (1) 09 Combined Statement MMLHMQW
Wi Litigation/Bankruptcy Imguiry (Alt+Ctrl+ ;
B r}’a n Bla C k © Bankruptoy © Email Address Missing © Happy Birthday!: 5/18/1967 12:00:00 AM B C’E‘dft Lf”E _ d ptcy Inquiry { 1) Jtion
240 E Lilac St [Q Credit Line Cherview ';l Messages
Aurcra MO 65605 Custemer Tax Information  Financials and Risk 11} Customer Address Change ilé Officers
_ b Additional Addresees i‘ Customer All-1n-One BMaintenance EE Plans
mm Customer Inquiry Q Customer Profile #® =l Litigation/Bankruptcy Inguiny X -
4 Previous OK ﬂﬂpﬁnns -
P
Litigation/Bankruptcy Customer File Inguiry tems
5 Print ~ €— Previous Records o Dizplay
[ |
EH  Customer Number T+ | Litigation Code T+ | Case Number T, | Date Filed T | Customer Name h
Pk (B200220 BKOY 123456 01/08/2009 Bryan Black

62



== Customer Inguiry l_:.l Customer Profile ®H <[ Litigation/Bankruptcy Inguiry X ~

4 Previous OK | Maintenance | I:}Dpt'ms -

Litigation/Bankruptcy Cstomer File Inguiry Information

wn Print =

Litigation Customer Inform Account Details Bankruptcy Details
Customer Mumber: B300280 Litigation Code: BKO7 Bankruptcy Status: R !_;. Customer Profile % 4%y Litigation/Bankruptcy Inguiry %
Bryan Black Case Number: 123456 Bankruptcy Chapter T |
4 Previous FE=Maintenance 1:1’ Options ™
210 E Lilac 5t Date Filed: 01/08/2009 Bankruptcy Status Date: ' )
Aurora MO 65605 Case Status: 1 Litigation/Bankruptcy Attorney/Trustee Inguiry
Date Motice Received: 01/15/2009 o Brint T
mm Customer Inquiry l_-xl Customer Profile ®  =[L Litigation/Bankruptcy Inguiry » Customer CIF Number. B300280
et Al o e Customer name: Bryan Black
4 Previous | OK | | Maintenance | I:I Options =
Attorney Type Cods: TR
Litigation/Bankruptcy Attorney/Trustee Ingquiry Information Attomey/Trustee Cods: 4
AttorneyTrustee Mame: Denny Crane
S Print ™
- Firmn Mamne: Crane, Poole and Schmidt
Customer Mumber: B300280 Address Line 1: 311 5 Boston Ave
Customer Name: Bryan Black Address Line 2: PO Box 123
City State Zipc Monett MO 65708
Attorney/Trustee ' Secretary Mame: Clarice
= Email Address: thedennycraneattorneyatlaw@or
mm Print = €— Previous Records Dizplay anepooleandschmidtlawfirmplc.c
I om
E
Phone Mumber: 4175559999
@ Type T | Code Tv | Name
Fax Murnber: 4175552222
k BA 10 Thomas Barrister
8O 4 Denny Crane Litigation/Bankruptcy Attorney,/Trustee Inguiry ltems
TR 4 Denny Crane '@ Mo records available

JACKHENRY University | Jack Henry Banking” Jacic henry
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B> -

F— SL Litigation/Bankruptcy Account ... &= Bryan Black (627) < 3¢
A k-~ @~ [searcn. P 627 - Class 2 West - 2017 /@ siclass? ~ gam Print Screen = £ Options

2 L oan 260999088 D EEMmB s A DEAARCLHPELEPHRrOOL SR x2OFY - P Related Functions

0 ABA Lockup @ Manual Rate Schedules
Customer —  mm Account Inguiry - Consumer Installment Loan & Account Maintenance % Master Plan LOC
S £ —
B300280 At~ g v T O #MiFind ~ mmmPrint = &Y Refresh & Edit (7] Al Fields |- Merge Document ~ = ACH Warehouse & Memo Post
B Additional Addresses ';' Messages

- Ban ges (3) ) Alternate Pagment Schedule imi Officer List

. e-al0ry ;
Interest Accrue $261.23 Interest Sase: ;lﬁﬁl; L | Image Inquiry il Syndication Member
Late Charge Due: $150.00 Interest Rate: Q Inquiny Tracking [/] Tiered Rate Infarmation
N = |nsurance Accrual MR Transaction Entry
Other Charges: £0.00 Draily Accrual: . ) —
5 Liability Inguiry & Transfers
Is Litigation/Bankruptcy Inguiry $ Unit Priced
Internal Fayoff PO = | — Lm : .| . Lzl USPS Address Verification
higat i t+Ch
ihigatio nkruptcy Inquiry (Alt+Ctrl=3) I:,D Wire Enter/Update

Account Number: 260999088 Current Payaff:
%-\WWMWW

JACKHENRY University | Jack Henry Banking”® Jaci henry

64



== Account Inquiry - Mtg. Loan - Amortized

4 Previous | 0K H Maintenance H Credit Bureau Inquiry |

Litigation/Bankruptcy Account File Inquiry Information
5 Print =

Account Details

Account Number: 10798129080

Jimmy K Banker

Customer Number: EAAQ001
Litigation Account Information

Litigation Code: BKO7
Case Number: 1231
Bankruptcy Chapter: 7
Date Filed: 01/15/2018

Creditors First Meeting Date:

Bankruptcy Final Credit Bureau
Reporting Date:

Bankruptcy Relief Date:
Proof of Claim Sent Date:
Proof of Claim Filed Date:
Date Debtors Plan Received:

Date Plan Confirmed:
i T S VLN Y L e R W

=% Litigation/Bankruptcy Inquiry X

ﬁ Options ™

== Account Inquiry - Mtg. Loan - Amortized

= | Litigation/Bankruptcy Inquiry x

4 Previous ‘ OK

H Maintenance H Credit Bureau Inquiry ‘

ﬁ Cptions =

Litigation/Bankruptcy Account File Inqg

5 Print =

Account Details

Account Number:

Account Type:
Customer Mumber:

Litigation Account Information

Litigation Code:

Case Number:

Amended Proof of Claim Details
Amended Proof of Claim Meeded:
Amended Proof of Claim Date:

Amended Proof of Claim Secured
Amt:

Amended Proof of Claim
Unsecured Amt:

Amended Proof of Claim Total
Amt:

Objection Details

Objection Filed:

Objection Filed Date:

Objection Filed Resolved/Denied:
Resolved/Denied Date:

== Account Inguiry - Mtg. Loan - Amortized

‘ Previous | OK

H Maintenance H Credit Bureau Inguiry ‘

Litigation/Bankruptcy Account File Inquiry Information

5 Print =

Account Number:

- an

Jimmy K Banker

Customer Number:

Litigation Account Information
Litigation Code:

Case Number:

Lawsuit Details

Lawsuit Docket Number:
Lawsuit Court:

Lawsuit Bank's Counsel:
Lawsuit Defendant:

Lawsuit Status:

Foreclosure Sale

Scheduled Date:

Held Date:

BAA00O1

BKO7
1231

= |+ Litigation/Bankruptcy Inquiry X

G Options ~

Miscellaneous Details

Redemption Period End Date:

Voluntary Conveyance Accepted
Date:

Property Sold Date:

Judgment Information

Judgment Motion Date:

Judgment Recordation: 0/00/00
Judgment Entered Date:

Judgment Amount: $0.00
Judgment Interest Rate: 0.000000%

Judgment Satisfaction Date:

JACKHENRYUniversity |
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> -
| Xperience | SL silverLake (627)

'ﬂ' * - @ ¥ |Search... o 627 - Class 2 West - 2017 # slclass?

A& Jimmy K Banker (627) | 3

=Checking 2702031 = * Em 0 ama B m = ¢ G U 2
Customer _ mm Account Inquiry - Personal Checking
BAADO0T 22 A Y T O #iFind ~ mmPrint ¥ &Y Refresh # Edit [7]] All Fields || Merge Document ~
. - Banner Messages (3)
J Im my K [J Messages > Sweep Child € Bankruptcy

Ba n ke r Account  Interest and Withholding  Statement NSFE/OD  Exceptions Historical Revenue O

101 Front Street

Account Name and Address Interest
Oceanside CA 01857 _
Wl— Address o . Jimmy K Banker Interest Rate:
JACKHENRY University | Jack Henry Banking”® Jjacik henry
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LN9045P — Lit/Bk CIFs with Multiple Bankruptcy

Type

* This report was created for
assisting with the process of
establishing one active
bankruptcy record.

 |tis atemporary report that
can only be accessed from the
menu option.

« Records on this report MUST
be cleaned up prior to
changing any litigation codes
In the parameters.

SilverLake Menu

Inrpt|

F My Menu B Search Results = Loan Reports Menu

Print Restructured Debt Report

Large Liability Report - Customer Order

Large Liability Report - Liability Order

Lit/Bk CIFs with Multiple Bk Records

Print Loan Joumal for Sub-Prime Lending by
Oifficr

Print FEE HMDA-1 Loans Made Report

) Complete

JACKHENRY University | Jack Henry Banking”®
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Mortgage Arrearage Periodic Statements for
Charged-Off Loans

‘ A final mortgage arrearage periodic statement with customizable verbiage

for charged-off loans was added.

The option complies with the rules established by the Consumer

The new LN6284 Mortgage Arrearage Periodic Statement is generated
when there is an arrearage account attached to the loan.
‘ Financial Protection Bureau (CFPB).

If you released in October, this enhancement was part of your release. If
you released prior to October, this was part of your end-of-year update.

JACKHENRY University | Jack Henry Banking” Jaclc henry

68



Loan has a Bankruptcy Arrearage Loan Attached

SilverLake Menu -

Inin

Loan

Select Loans for Affiliate Loan Sale

» My Menu P Search Results B Loan Input Menu

Automatic Credit Line Reduction
Maintenance

Credit Bureau File Inquiry/Maintenance
Litigation/Bankruptcy File Maintenance

CFPB Account Statement Message
Maintenance

Enter/Update New Bankruptcy Arrearage

Print Test Post Transaction Report

Enter New Bankruptcy Arrearage Loan

XExit 4 Previous

OK

Enter New Bankruptcy Information

E Print ~

Original Account Details

Enter Bankruptcy (Original)
Account Number:

Enter Bankruptcy (Original)
Account Type:

New Account Details

Enter Arrearage (New)
Account Number:

Enter Arrearage (New)
Account Type:

JACKHENRY University
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Detalls

A final mortgage arrearage periodic statement should be
sent within 30 days of the statement date or charge-off
date.

* The final periodic statement must be clearly labeled
Suspension of Statements & Notice of Charge Off -
Retain This Copy for Your Records.

* Once sent, additional mortgage arrearage periodic
statements are not required for fully charged-off loans
with no additional fees or interest charged on the account.

* Does not apply to Shadow Charge-off Loans.

JACKHENRY University | Jack Henry Banking”® Jaci henry
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Charge Off vs Shadow

== Account Inquiry - Real Estate Mtg 360 @ Loan Stop Functions X

i rind ~ 5 Print = Refresh OK Cancel =1 All Fields x Delete Accoun
- Banner Messages (3)
€ Past due @ Charged Off # Escrow-Tracking Only

Customized Account Payment Interest BanklInternal Reporting Collateral Customer

Rate Other Interest De

Interest Rate: 6.000000 Interest Rebate:

Daily Accrual: %15.06635 Minimum Interest Ch

Interest Base: 5 - Interest amortized monthly s Account Inquiry - Real Estate Mtg 360 @ Loan Stop Functions X -
| oK | | Cancel

Accrue Odd Days Int on 365 Day Basis: | N - Mo - Loan will not accrue odd di =

e e A VRN | TN User Status Code: 005 - Stop Bankruptcy - Load Defaults

Inquiry Description:  Stop Bankruptcy

Stop Function Stop Fees
Description Status Expiration Date Fees Description Status Expiration Date
Advances Stop - | - 100 Other Charges Mo Action -
Payments Stop ~ | - 808 Late Charges Mo Action ~
Tax Disbursements Stop ~ | - 810 MSF Fee Mo Action ~
Hazard Disbursements Stop -~ -
Optional Ins Disbursements Mo Action -~ -

JACKHENRY University | Jack Henry Banking”® Jjacik henry
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SilverLake Menu - | Arrearage Periodic Statement Parameter Maintenance Arrearage Periodic Statement Parameter Maintenance

Inpar XExit 4 Previous oK Add | Sort order

X Exit ‘ Previous oK Maintenance Resequence Body
» My Menu B Search Results ) :
P Loan Parameter Maintenance Menu Arrearage Periodic Statement Parameter Maintenance
B : 1 | Arrearage Pericdic Statement Parameter Maintenance Information
Split Risk Rating Parameter Maintenance . oo T € Pravious Records ot | Display | PEEE | ET

=] .
i mm Print =
Title Company Payoff Letter Parameters @ Loan Type T+ | Description

Loan Type:
Mortgage Loan Pericdic Statement 4 I DEFAULT STATEMENT I ¥P
Parameters Description: DEFAULT STATEMENT

Loan Qualified Mortgage Paramester
Maintenance

Arrearage Periodic Statement Parameter Maintenance

E Print ™ €— Previous Records — Mext Records Change

Kilitary Lending Act Parameter Maintenance

Litigation/Bankruptcy Attorney Type Code

Parameter ! ]
Mertgage Arrearage Periodic Statsment | Print Ti | Description I+ | Total Lines T
— b YES HEADER PAGE 1 16
YES HEADER COMTIMUATION 12
YES CHARGE OFF INFORMATION g
YES ACCOUNT/PMT INFO 16
YES BE PAST PAYMENTS 11
YES IMPORTAMNT MESSAGES 6
YES BAMKRUPTCY MESSAGES 8
YES BE DELINQUEMCY MESSAGE 2
YES TRAMSACTION ACTIVITY 7
YES PRE-PETITION INFO 16
E
P EX | Print T+ | Description Ti | Total Lines T
M| YES ARR PAST PAYMENTS 11
YES TRUSTEE PAYMENT MESSAGES 4
YES PAYMENT REMITTAMCE COUPOMN 16
*NO DELINQUENCY NOTICE 27
=NO BAMK MESSAGE 4
=*NO MATURITY FEES MESSAGE 7
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5L siverLake I."n Richard Beckert <1/ 3¢
ﬁ- * * () ™ |Search.. y] 20 - Ovation Bank EDU ﬂ Heatherd ¥ 5 Print Screen ™ Q Options.
Fs’ Loa n 1000222 5 E = m o Ef @ cem B ﬂ a ‘\4 [ , @' g ;"':. @ x’ e ° D & o & n 0 O E E ' m z (D I;'g P Related Functions
Customer _ == Account Inguiry - Cunsu.mer Loan |g| Loan Stop Funl:tic}n-s X G E E ' am @ (D ;I;I P Gelated Functions
Booo00: By - T O ¥ Refrech # cdir | Y stop Functions ||l Stop Fees f Account Maintenance n Master Plan LOC
E ACH Warehouse ) Memo Post
. User Status Code: .
RlCha rd iy Descrption ﬂ Additional Addresses [3 Messages
Alternate Payment Scheduls i@ Officer List
i
B ec ke rt Stop Function Stop Fees £ Associated Demand Accounts =% Participant
14 Westerleigh Rd i ; =
P“m:se N:!:lﬂS??-ZSOS Description — Expiration Date Fees  Description —— | E$ Bill/Fee Information _ = Payment Change Warehouse
b Additional Addresses E Calculate Debt Protection ¥ Payoff
Advances Mo Action = T i I
£ Collateral Tracking fa Print Loan History
Relationzhip: Primary account owner Payments No Acti ~ X obn
Date of Birth: 01/24/1873 o Action F&] Conversian Type Inguiry 7o Related Accounts
Tax ID: 413-42-1834 Tax Disbursements No Action 3.1 ',,m Credit Bureau File 2% Relationships
%) (205)234-8412 -
%, (212)555-0101 Hazard Disbursements Mo Action po1 Credit Line o Renewal
. N Credit Line Cverview *¥ Re-Occurring Fee
Ll (212)555-0133 Optional Ins Disbursements: Mo Action . -y . -
@ jowalkernovationbank.net 0. i CRM “" Renccurrlng Fee Inqun)-'
Lozn Salz No Action B8 Customer Identification §# Rewards Field Inquiry
#65 Demand Deposits (3] N Notices No Action 3 Document/Image Inguiry l" Servicing
& Loans (1) v B Escrow/Insurance E Signature Cards
- Credit Reporting Mo Action pod W R R .
[543 Time Depesis (5) v o "4 Extension E Special Infermation Codes
[#= Misc. Accounts (4) - Prepsyments No Action || Bl FasE W Specialty Lending Inguiry
POz
Accrual Mo Action % Forward Account 'w Stops/Holds
‘Mﬂfﬁgﬁ.ﬁfﬁé . ) ® Geographic Address Reference Q, supervisory LTV Calculation Inguiry
a . e i e orrespondance Mo Action R0l -
3 8 HAMP Loan Inquiry == Supervisory LTV Property Types
;;L-n:'ms 155 Reparing Mo Action (@ History W3 Sweep Inquiry
“-‘G“L-g*.l‘;__s_m Statements No Action L I Image Inquiry il Syndication Agent
g oLk E . . - .
Couwpon/Bill Notice Generation Mo Action Q Inqmry Trad(mg I Syndlcatlon Member
23 = Insurance Accrual m Tiered Rate Information
All Escrow Disbursements Mo Action [ B - .
o Liability Inguiry MR Transaction Entry
- _ [od - - . -
Eserow Anziysis Ne Action s “[% Litigation/Bankruptcy Inquiry & Transfers
i
Inquiry ID Code: Past Due Reporting No Action 3’¢ Loan Assumption $ Unit Priced
i ﬂ- Loan Rate Schedules {!) USPS Address Verification
ba -g Loan Stop Functions I Du Wire Inquiry
ba Maintenance History Du Wires-Recurring
b @ Manual Rate Schedules
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LN6284 - Mortgage Arrearage Periodic Statement

SilverLake Menu ~ Report Management Maintenance

report man x Exit ‘ Previous OK Maintenance

P My Menu B Search Results
P Report Management Menu

Report Management Maintenance Information

A aPrint v

Add/Change/Delete Repaorts in Distribution
File Application: Loans

L . Total Reports: 802
Distribution Maintenance
Form Description Maintenance Report Management Maintenance Items
Report Distribution Maintenance 5 Print ~ €— Previous Records =2 Next Records L Change Display
Rebuild Report Distribution List : l

ebuild Report Distribution Lis

P # Branch 7. Representative 7, Report 7. Mode Allowed 7, Title A
Distribution by User Profile Parameters b LNG6283XP A Mortgage Loan Periodic Statements (Archive Only)
* " .

Work with Report List/Recreate and LN6284P A Mortgage Arrearage Periodic Statement
Distribute LN6284XP A Mortgage Arrearage Periodic Statement  (Archive)
Display Report Distribution List * LN6285P A Contract Collection Investor Statement

. * LN6287P B MPLOC Loan Statements
I i = 4l B TR T e T, B B I i W S
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Mortgage Periodic Statements for Charged-Off Loans

Regulation changes now require a final Mortgage Periodic Statement
(LN6283) to be sent to a customer once a loan has been charged off.

A variable section for charge-off information was added to the final

‘ mortgage periodic statement.

The section complies with the rules established by the Consumer
Financial Protection Bureau (CFPB).

If you released in October, this enhancement was part of your release. If
you released prior to October, this was part of your end-of-year update.
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Detalls

A final mortgage periodic statement should be sent within
30 days of the statement date or charge-off date.

* The final periodic statement must be clearly labeled
Suspension of Statements & Notice of Charge Off -
Retain This Copy for Your Records.

* Once sent, additional mortgage periodic statements are
not required for fully charged-off loans with no additional
fees or interest charged on the account.

* Does not apply to Shadow Charge-off Loans.
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Charge Off vs Shadow

== Account Inquiry - Real Estate Mtg 360 @ Loan Stop Functions X

i rind ~ 5 Print = Refresh OK Cancel =1 All Fields x Delete Accoun
- Banner Messages (3)
€ Past due @ Charged Off # Escrow-Tracking Only

Customized Account Payment Interest BanklInternal Reporting Collateral Customer

Rate Other Interest De

Interest Rate: 6.000000 Interest Rebate:

Daily Accrual: §15.06635 _ Minimum Interest Ch

Interest Base: 5 - Interest amortized monthly| == Account Inquiry - Real Estate Mtg 360 @ Loan Stop Functions ® -
‘ oK ‘ ‘ Cancel

Accrue Odd Days Int on 365 Day Basis: | N - Mo - Loan will not accrue odd di =

T i e W P S User Status Code: 005 - Stop Bankruptcy - Load Defaults

Inquiry Description:  Stop Bankruptcy

Stop Function Stop Fees

Description Status Expiration Date Fees Description Status Expiration Date
Advances Stop - - 100 Other Charges Mo Action -~
Payments Stop - - 308 Late Charges Mo Action -~

Tax Disbursements Stop - | - 310 MSF Fee Mo Action -~ g
Hazard Disbursements Stop - -

Optional Ins Disbursements Mo Action - -

P e, P i At S P N,
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SilverLake Menu — | Periodic Statement Parameter Maintenance

Mortgage Loan Periodic Statement
Parameters

Inpar x Exit ‘ Previous ‘ oK ‘ ‘ Add ‘ ‘ Sort Order ‘
» My Menu p Search Results
p Loan Parameter Maintenance Menu Periodic Statement Parameters
=] .
. . A - o [ c | Delete || Displ
Split Risk Rating Parameter Maintenance - <« P BT/ gy EEE Isplay
‘ ]
Title Company Payoff Letter Parameters @ Loan Type Y. Description %
> DEFAULT STATEMENT

Loan Qualified Mortgage Parameter
Maintenance

Military Lending Act Parameter Maintenance

Litigation/Bankruptcy Attorney Type Code
Parameter

Mortgage Arrearage Periodic Statement
Parameters
T e I o W |

Periodic Statement Parameter Maintenance

XExit { Previous | OK Maintenance Resequence Body

Payment Remittance Coupon prints on bottom of page 1 if selected for print. The Delinquency Notice section prints on the last page by itself. The Charge Off Information section prints directly

after the Header Continuation Section. These sections are not eligible for R 1 e,

Periodic Statement Parameter Maintenance Information
E Print ~

Loan Type:
Description: DEFAULT STATEMENT

Periodic Statement Sections

5 Print ~ €— Previous Records —> Next Records Change

|
£ Print T | Description T, | Total Lines

> YES HEADER PAGE 1 16
YES HEADER CONTINUATION 12
YES CHARGE OFF INFORMATION 9
YES ACCOUNT/PAYMENT INFO 16
YES PAST PAYMENTS 11

YES IMPORTANT MESSAGES 6

8
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Periodic Statement Parameter Maintenance - CHANGE

XEx'lt { Previous | OK Instructions Maintenance Variables

Periodic Statement Parameter Maintenance Information - CHANGE
JE; Print -
Loan Type:

Description: DEFAULT STATEMENT
Mumber of Lines to Print: 09

CHARGE OFF INFORMATION

€— Previous Records

1 2 3 4 5 6 r) 8 9 10
1234567899123456789812345678901234567899123456789812345678908123456789912345678981234567898123456780981234567898 Option

‘ **=SUSPENSION OF STATEMENTS & NOTICE OF CHARGE OFF - RETAIN THIS COPY FOR YOUR RECORDS***

This mortgage loan has been charged off and you will not be charged any additional fees or interest on this
account. You will no longer receive a periodic statement for each billing cycle. The lien on the property
remains in place and you remain liable for the mortgage loan obligation and any cbligations arising from or
related to the property, which may include property taxes. You may be required to pay the balance of your

account in the future, for example, upon the sale of the property. The balance on the account is not being

canceled or forgiven. This loan may be purchased, assigned, or transferred.
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5L siverLake I."n Richard Beckert <1/ 3¢
ﬁ- * * () ™ |Search.. y] 20 - Ovation Bank EDU ﬂ Heatherd ¥ 5 Print Screen ™ Q Options.
Fs’ Loa n 1000222 5 E = m o Ef @ cem B ﬂ a ‘\4 [ , @' g ;"':. @ x’ e ° D & o & n 0 O E E ' m z (D I;'g P Related Functions
Customer _ == Account Inguiry - Cunsu.mer Loan |g| Loan Stop Funl:tic}n-s X G E E ' am @ (D ;I;I P Gelated Functions
Booo00: By - T O ¥ Refrech # cdir | Y stop Functions ||l Stop Fees f Account Maintenance n Master Plan LOC
E ACH Warehouse ) Memo Post
. User Status Code: .
RlCha rd iy Descrption ﬂ Additional Addresses [3 Messages
Alternate Payment Scheduls i@ Officer List
i
B ec ke rt Stop Function Stop Fees £ Associated Demand Accounts =% Participant
14 Westerleigh Rd i ; =
P“m:se N:!:lﬂS??-ZSOS Description — Expiration Date Fees  Description —— | E$ Bill/Fee Information _ = Payment Change Warehouse
b Additional Addresses E Calculate Debt Protection ¥ Payoff
Advances Mo Action = T i I
£ Collateral Tracking fa Print Loan History
Relationzhip: Primary account owner Payments No Acti ~ X obn
Date of Birth: 01/24/1873 o Action F&] Conversian Type Inguiry 7o Related Accounts
Tax ID: 413-42-1834 Tax Disbursements No Action 3.1 ',,m Credit Bureau File 2% Relationships
%) (205)234-8412 -
%, (212)555-0101 Hazard Disbursements Mo Action po1 Credit Line o Renewal
. N Credit Line Cverview *¥ Re-Occurring Fee
Ll (212)555-0133 Optional Ins Disbursements: Mo Action . -y . -
@ jowalkernovationbank.net 0. i CRM “" Renccurrlng Fee Inqun)-'
Lozn Salz No Action B8 Customer Identification §# Rewards Field Inquiry
#65 Demand Deposits (3] N Notices No Action 3 Document/Image Inguiry l" Servicing
& Loans (1) v B Escrow/Insurance E Signature Cards
- Credit Reporting Mo Action pod W R R .
[543 Time Depesis (5) v o "4 Extension E Special Infermation Codes
[#= Misc. Accounts (4) - Prepsyments No Action || Bl FasE W Specialty Lending Inguiry
POz
Accrual Mo Action % Forward Account 'w Stops/Holds
‘Mﬂfﬁgﬁ.ﬁfﬁé . ) ® Geographic Address Reference Q, supervisory LTV Calculation Inguiry
a . e i e orrespondance Mo Action R0l -
3 8 HAMP Loan Inquiry == Supervisory LTV Property Types
;;L-n:'ms 155 Reparing Mo Action (@ History W3 Sweep Inquiry
“-‘G“L-g*.l‘;__s_m Statements No Action L I Image Inquiry il Syndication Agent
g oLk E . . - .
Couwpon/Bill Notice Generation Mo Action Q Inqmry Trad(mg I Syndlcatlon Member
23 = Insurance Accrual m Tiered Rate Information
All Escrow Disbursements Mo Action [ B - .
o Liability Inguiry MR Transaction Entry
- _ [od - - . -
Eserow Anziysis Ne Action s “[% Litigation/Bankruptcy Inquiry & Transfers
i
Inquiry ID Code: Past Due Reporting No Action 3’¢ Loan Assumption $ Unit Priced
i ﬂ- Loan Rate Schedules {!) USPS Address Verification
ba -g Loan Stop Functions I Du Wire Inquiry
ba Maintenance History Du Wires-Recurring
b @ Manual Rate Schedules
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Miscellaneous Enhancements

SilverLake
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Release 2018 Miscellaneous Enhancement Guide.....ccccerccssmsssssssssssssnanns
April.... .
1D42 5 E!D:-: Ahgnment F’arameter

Beneficial Owner Purge............
New OFAC Name Search Length

New Report for OFAC Wires Euspems
Use Free-Formatting Field for Interﬂatmnal F’hn:me Humberﬁ
May... e e ena e nnenan e e a8 8 8 £ e e g e
E(’JD Ln:mh:
Return Two EIiEﬂEfIEIEII C}wner F'arameter *u"alues in F'arameter ‘Jalue Sear-:h ......
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SilverLake Menu - | 1042-S Form Printing Parameters

tnpar XEx't 4 Previous OK || Maintenance || Restore Box Alignment

» My Menu p Search Results
P IRS Reporting Parameter Maintenance Menu

1042-5 Printing Parameters

=

mm Frint ™
Transmitter Parameter Maintenance

Generate mailing address insert: Y - Yes -
Bank parameter maintenance Bar Code Location: A - Above -

Application parameter
Starting Print Positions
Forms Contral Enter the Starting Print Positions

Bank Name and Address
TaxMaster Form Caontrol

Customer Name and Address
1042-5 Withholding Agent Parameter file
Bar Code Across Position

1042-5 Transmitter/Control Maintenance

e 1042-5 Box Positions
1042-5 Form Printing Parameters

€— Previous Records = Mext Records p 2]

1098 Selection parameter maintenance

Box Mame Down Across
IRA status report to 1099R/5498 cross reference Amend# P 72
Health Savings Account Parameter Maintenance Amended E g2

UnigquelDO G 43

UniguelD1 G 23

UniguelD2 G 25

UniguelD3 G 28

UniquelD4 G 30

UniquelD5 G 37

UnigquelD& G 34

M%MW ol
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1042-S Box Alignment Parameter

A parameter was added to give you
control over 1042-S print settings.

April 2018 enhancement.
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New OFAC Name Search Length

OFAC name search length has been increased
from 35 to 200 characters to better handle data
coming from SilverLake Teller™,

April 2018 enhancement.
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OFAC

OFAC Inquiry

Mame: |FKE9999999393595900999999939995990909999999359

Search —

Type: {!_‘}Ird".-'u:lda {:!_‘:'EIL.ISiFESS {:-:}UI:—ESI:—I @Unkncwr

Search

Matches =

OFAC Number: 4527 Alias ID:

GARCIA, Freddy

COFAC Mumber: 4527 Alias ID: 5694
GARCIA, Fredy

COFAC Mumber: 9568 Alias ID: 8990
VARELA, Fredy

OFAC Mumber: 10271 Alias ID:
ALVAREZ DEL RIO, Fredy de Jesus

COFAC Mumber: 11898 Alias ID:
MAMNCO TORRES, Jhon Fredgdy

Match Details

s Print =

Match
Type:

Coder

Detail
SDM Type:
50N Program:

Marme:
Alias

Marme:

OFACName

Fe030

Individuwal

SDNT

GARCIA, Freddy

Address

Address: <fo COMERCIALIZADORA
INTERMACIOMNAL WALLE DE
ORD 5.A.

City: Cali

Country: Colombia

Remarks

Cedula Mo. 79376230 (Colombia).
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Reports

 CF7590P — OFAC Activity
 CF7591P — OFAC Non-Match Inquiries Report

DATE PRINTED: 2/16/18
S5LXP QA TEST BANK 518&  R2813

Inguiry Name

OFAC MNon-Match Inguiries
User: HEATHERL

Inguiry Type Work Station

122456789812345678092123456789312345678941234567894
12245678951234567809612345678971234567898123456789%9
123456789@1234567891123456789212345678931234567894
12345678951234567896123456789712345678981234567899

Date Time

Unknown HEATH-LOG-Y0GA

2/16/18 13:49:25

2/16/18

Match Code

123456789@12345678092123456789312345678941234567894
12345678951234567896123456789712345678981234567899
12245678981234567891123456789212345678931234567894
12245678951234567809612345678971234567898123456789%9

Individual HEATH-LOG-YOGA

2/16/18 13:49:37
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New Report for OFAC Wire Suspects

The OFAC suspect information from wires processing has been pulled
from the CF7590P - OFAC Activity Report to simplify the report.

A new report has been created that contains OFAC suspect
Information for wires processing.

April 2018 enhancement.
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SilverLake Menu

ofac

B My Menu @ Search Results = OFAC Tracking Menu

Print OFAC Mon-Match Inguiny Report (Prior
Daiy)

Print OFAC WUpload/Scan Listing

Print Beneficial Onener OFAC Activity (Current
Day]

Print Beneficial Onrner OFAC Activity (Prior
Daiy)

Print OFAC Wire Activity Report (Current Day)

Print OFAC Wire Activity Report (Pricr Day)

Print ACH Suspect Report

ACH Suspect Certification

SilverLake Menu

report man

» My Menu # Search Results
P Report Management Menu

Add/Change/Delete Reports in Distribution File
Distribution Maintenance

Form Description Maintenance

Report Distribution Maintenance

Rebuild Report Distribution List

Distribution by User Profile Parameters

Work with Report List/Recreate and Distribute

Matice Beautification Parameter Maintenance

Print Report Distribution List

Report Management Maintenance

XEx'rt ‘ Previous | 0K || Maintenance

Report Management Maintenance Information
s Print ¥

Application:
Central information (CIF)

Total Reports: 109

Report Management Maintenance ltems

S Print = €— Previous Records = Mext Records o Change | | Display

[ )]

gfl Branch T | Representative T. |Report T,  Mode Allowed T | Title
CF5300P I Loan Pricing Inguiry
F7575P A OFAC - Pna. certified n Ltch report ;s
CF7590P A OFAC audit report (today's activity on demand)

* CF7590P A OFAC audit report during nightly processing
» CF7535P A OFAC Wire Activity Report (Current Day) 1

Print Report Cross Reference List
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Reports

 CF/590P —
« CF/595P —

OFAC Activity Report
Wires OFAC Suspect Report

[DATE PRINTED: 1/23/18
2018 All App 302

Program Work Station
WIRE MANUAL ENT
CIF §:
JHA Financial Institution
JHA Test Bank and Trust
JHA Air, John Doe

Wire OFAC Activity
User: SAMPLEUSER
Date Time Inquiry Name OFAC 8
1/23/18 10:43:04
ACCOUNT: Seq# CIF Name: JHA Test Merchant 2

1/23/18 10:44AM CF7595P Page

OFAC AKA3

Match code

1
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Use Free-Formatting Field for International Phone Numbers

A new phone number format type
was added.

April 2018 enhancement.
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= Customer Inguiry '!_:;' Customer Profile b}

- Banner Messages (1)
2 Credit Line ) Email Address Missing

Search

Description: | hu:ume{ |

Account Fields

EE Properties

s Print * ¥ Refresh & Edit [ Name Change [7]| Customer View [ Merge Document =

@ Happy Birthday!l: 4/15/2014 12:00:00 AM

= | Description T  Value

Home Phone

T, | Field Help

417)555-6644

Home Cell Phone

*FLove*Silverl ake*!

Home Fax

Home Phone Format

417-235-6652

07 - QOR300

Home Cell Phone Format

B9 - MO0,

Home Fax Format

Home Phone 2

Home Phone 2 Format

W’Hﬂjﬂwﬂm

02 - OO0 X0,
417/235/6652

05 - BOOCCO00

Account Field Maintenance

Home Phone Format:

[ D1 - DOOOKHK-X00X -

07 - (OO X0

02 - KRR

03 - 2000000000

O - OGN0

05 - K- 0000000

O - ORI -0

EEREREEEEEEE R LR R Rt

| o
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EOD Lock

End-of-Day Processing (EOD) now checks if an
upgrade Is in process before allowing End-ofDay

to begin.

May 2018 enhancement.
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SilverLake Menu = | Processing Calendar Review

— X it 4 Previoss | OK Display Bank | Maintenance

B My Menu b Search Results = AS5/400 Operators Menu
L. Upgrade is in progress F3 1o Exit
&

m ACH Menu
Processing Calendar Review Information
Create Pre-Processing Backup Tape

=] -
mm Print ~

Work with Bank information

— Bank Information
Begin Dally Processing Bank idertiflen CIA3S0
Bank Mumber 350

Reorganize JHA Flles
Bank Short Marme

Print Flle Reorganization Exception Report QA 2018 EQY Test Bank *No EODs
Processing Date: 030572018 -

Backup BEOD from Save File to Tape

Create Encrypted Back-up Tape

Restore and Decrypt Back-up Tape
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Open Items in New Tabs

Functionality to open items Iin new tabs has been
added to menu folders, options, and toolbar
options.

January 2018 section of the Release 2017
Miscellaneous Enhancement Guide.
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Menus and Menu Folders

B> -

i - v

m 5L SilverLake (627)
A Kx-C-

F— 5L silverLake (627) <« ¥
Ax-C-

. L . = = Work With Spooled Files
sL SilverLake sL SilverLake =

W o= . .
= = Work With Spooled Files

SilverLake Menu -

SilverLake Menu -
ddpar

parameter B My Menu # Search Results .@ Select from Menu
b My Menu b Search Results @ Select Menu ¢ Deposit Parameter Maintenance Memnu

[ . 'y Transaction Code Maintenance .

mm 4|sight Parameter Menu

- B Service Charge Maintenance

mm Accounts Payable Parameter Maintenance

— : - Cycle C hainterance 1

mm ACH Consolidated Processing Parameters Open in new tab |r

== ACH Parameter Meny o

Open in new tab Club Code Maintenance

Kiting Suspect Parameters

== ARP/Positive Pay Parameters

- ) Statement Message Maintenance
mm Bounce Protection Parameter Menu

- ) Account Analysis Parameter Maintenance
mm CIF Parameter Maintenance Menu
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Toolbar Options: Favorites and Recents

B e -5 -

) Lo (O

@ SL silverLake (627) < 3

Loan Type Maintenance 4

] N_A
mm Loan Eso pooled Files
Open in new tab

= |nformat

User Profile and User Security > —

%&' Customize Toolbar

=

F My benu B Search Results
¢ Deposit Parameter Maintenance BMenu

() Select from Menu

Transaction Code Maintenance
Service Charge Maintenance
Cycle Code Maintenance

Owerdraft Limit Code Maintenance

B e = -

@ SL silverLake (627) =1 3

ax{o]

[term Parameter Maintenance

ltem Parameter Maintenance - Modeling

T}rp‘:_l. Parameteridaintananca

O i tab
Cross Referenc Le e b

Print Item Parameter List

Print Type Parameter List

Account Analysis General Statement Maintenance
Account Analysis Statement [tem Group Parameter

Print ltem Parameter List

Account Analysis Staterment Body Parameter Maint.

XX X X X XX XX X

Cycle Code Maintenance

Owverdraft Limit Code Maintenance

Select from Menu
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- = -
m 5L Deposit Transaction Entry (627...
A*-G-

SL SilverLa ke L¥ options * &= Waork With Spooled Files

SilverLake Menu -

ddpar

P My Menu b Search Results
P Deposit Parameter Maintenance Menu

Transaction Code Maintenance

Open in new tab

Cycle Code Maintenance

Owverdraft Limit Code Maintenance

Club Code Maintenance

Kiting Suspect Parameters

Statement Message Maintenance

Account Analysis Parameter Maintenance

Deposit Transaction Entry

XEx'rt ‘ Previous | DK | Display Batch

Deposit Transaction Entry Information

wm Print =
Batch Information Transaction Entry Information
Batch Date: 0 2 fartiva Mata: RS
&5 - m
Batch Mumber: = Xperience - Silverlake
Sequence Numj !@ 5L Deposit Transaction Entry (627.. SL Deposit Transaction Code Maint... <1| 3

& x-C-
SL Silverl_a ke L¥ options ~ &= Work With Spooled Files

SilverLake Menu - | Deposit Transaction Code Maintenance

Search. et dprevious | Ok || A |

» My Menu b Master Menu

Deposit Transaction Code Maintenance ltems
&= CIF Menu

g Print + 4 Previous Records  —2 Mext Records p Change | | Copy | | Delete | | Display
@ Demand Deposits Menu I
mm Time Deposits Menu ¥ £ | Transaction Code T | Description
— - L4 1 Rev M5SF Paid Item Chg STD
s Lozn Menu ™

@ General Ledger Menu 2 Rev NSF Paid Item Chg YTD
L

3 Rev MSF Paid Item Chg STD/YTD

mm Safe Deposit Box Menu
4 Rev MNSF Ret ltem Chg STD

== Inquiry Menu

A 5 Rev NSF Ret ltem Chg YTD

mm Parameter Maintenance Menu

6 _Rev NSF Ret ltem Chg STD/YTD
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Print Audit Logs

You can now print audit logs to report auditing
iInformation.
This enhancement is only available for
designhated support users.

January 2018 section of the Release 2017
Miscellaneous Enhancement Guide.
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Before You Begin

* Log a case to request the new Enterprise Audit Log
templates.

* Create a System Documents\EnterpriseAuditLog
location to house the templates in your system.

| = | EnterpriseAuditLog - O X

* Enter the template o

* u o Cut x I I New item ~ i open - [FHselectan
W Copy path - ﬂ Easy access ~ Edit 10 Select none
- - Pin to Quick Copy Paste _ Move Copy Delete Rename Mew Properties
n n access EI Paste shortcut to to - folder - &) History E‘E‘In\reft selection
O C a I O a re S S I e CIIpbgard Organize New OpEn Select
« S <« mmouixperfiledl » MergeDocuments » SilverLake » System Documents » EnterpriseAuditlog v O Search EnterpriseAuditlog p-l
[] [] ~
MName Date modified Type Size
f— » 3 Quick access
] Caller Authentication.docx 11/28/2017 10:47 ... Microsoft Word D... 17 KB
> QThis PC DocumentMerge Configuration.docx / .. Microsoft Word D... 17KB
> |_j Metwork Field Editor.docx «  Microsoft Word D... 18 KB
Institution Maintenance.docx /. 0:48..  Microsoft Word D... 17KB
Pen‘ormanceAudit.docx /. 1:38 PM Microsoft Word D... 17T KB
Phone Maintenance.docx Microsoft Word D... 17 KR
Screen Editor.docx Microsoft Word D... 17 KB
Screen Mapper.docx 128/ 248 PM  Microsoft Word D... 18 KB
System Maintenance.docx 4 Microsoft Word D... 17 KB
User Maintenance.docx Microsoft Word D... 17KE
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B> -

FP—— % System Maintenance |

>¢ System Maintenance s © e

Systern Settings  Performance Audit Settings

System-Wide Ul Settings

Allow Users to Maintain Aliases:

Always Allow Customer & Account Inguiry:

System Default Institution: LH

Enterprise Logging User Mame: SilverLakeProduct

Enterprise Logging Password: EEREERERE RN RN RN RN R R R R R ER N

Maximum Mumber of Records Retumed per Search Request: | 500

Initial Number of Records Returmed for History: 150

Mumber of Records Returned for Name Lookup: 100

Initial Mumiber of Records Returned for Other Searches: 100

Enterprise Audit Log Document Location: Wrnoblduidd 1Y DeveloprmentTestingTemplates\System Documents
Shared Custom Code ldentifier: AdtivateXperience

i e S S U S e PO . e i, e
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- = - . Search help o

@ I:; User Maintenance = a User Maintenance Audit Log

Print Audit Log o -

f Logging
¥ User/Template Maintenance & uve Bremse B empseres O ol vefes
EEE Screen Editor ! Monitor
User: hlogan@dev.jha |22 Performance Monitoring

E'.E: Field Editor {_} Refresh Save “#;} Reset User \‘?{} Reset Toolbar Settings X Close a Support User = PowerOn Admin ﬁ Audit Log
€ ~oout

'}E Systern Maintenance Temnplate: Default Template - | b View Template

T Institution Maintenance

Account View: [ remember last related function
- P e i T R R .

I:I User Maintenance - > - Search help

M L¥ User Maintenance Y User Maintenance Audit Log </ ¥

|:| Document Merge
User Maintenance Audit Log
Y Filter 0¥ Refresn| wmm Print Audit Log =) Monitor
Audit Records Details
I : Audit Information
Time Stamp 1. | Changed by T. | XP Instance T. User )
Time Stamp: 02/06/2018 10:52:43
» |02/06/2018 10:52:43 AM asanders@devjha PVDEVUID Changed By: asanders@devjha
02/05/2018 04:09:54 PM chuck_na@devjha PVDEVUID SRarr | Machine: AUSTIN-SAN-LAP
02/01/2018 01:33:58 PM bamold@devjha  PVDEVUID  ESary ~ EventCode 40
: Ewvent Action: Mod
02/01/2018 01:33:47 PM  barnold @dev.jha PVDEVUID ESarv
Event Remark: Changes made in Template
02/01/2018 01:21:28 PM HaHartman@dev.jha PVDEVUID Maintenance
02/01/2018 01:18:38 PM HaHartman@dev.jha PVDEVUID
Additipnal Information
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™1 User Maintenance_7b6af8d991754e4bb66d856d29f4285a.Pdf - Adobe Acrobat Standard DC - X
File Edit View Window Help

Home Tools R2017_SilverLake._... User Maintenance_... X

BB EQ OO 1 A MO® vm- m BEAT O ~Z

Audit Log Statement

Audit Information Additional Information

Time Stamp: 2/1/2018 1:18:38 PM User: NA

Changed By: @dev jha XP Instance: PVDEVUID
Machine: -LAP1
Event Code: 40
Event Action: Mod
Event Remark: Changes made in Template
Maintenance

Changes

PropertyName New Value Old Value
Gnid Settings Saved for GridSettings Hannah's
Template AccountRelationships *¥DDA
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Set the Default View for History Images

Images.
The default can be set in User/Template
Maintenance or at the user level.

January 2018 section of the Release 2017
Miscellaneous Enhancement Guide.

‘ You can now control the default view for History
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SL silverLake (627) I 1 X User Maintenance «| 3

User/Template Maintenance s v« B 8 e reor

Template: Default Template

{} Refresh Save Delete + Create Template fz Copy Template I ¥perience ISL SilverLake (627) I ,:: User Maintenance <1 3¢

Templates Preferences  Related Functions  Screen Editor  Account Lookup Columns

Default Template
Default Template
Default Template Account View: Display File and Field in Help ToolTip

Institution Selection: Always Prompt

User/Template Maintenance ‘& v« Brmss B emose repor

Default Template Allow Users to Edit Merge Documents

User: jhaed@jhacorp.com
Default Template Recent Accounts: Keep the Last | 20| Accounts J J P

Default Template Account Lookup: Search Criteria: a Customer ¥ Refresn Save 7 ResetUser 7 Reset Toolbar Settings x Close = Support User : PowerOn Administrator

Search Type: CIF Mumber

Template: Default Template = | View Template
Additional Loan Search Criteria: | Property Address:
History Image Default |Combined|v
) Fromt . P— , .
Customer View: thmer Contact: | Open in Email Client Account View: Remember last related function
Back
Combined 0 View Customer Identification Account Lockup: Search Criteria: = Customer -
isplay Credit Line from Customer Panel
Search Type: CIF Number -
Display Cradit Line from Customer Profile View
Additional L S h Criteria: Escrow Parcel Mumber: -
Cwerride: Allow Users to Override Search Type, Search Criteria, Toolbar Settings, and History Image Defaults ftiona! Loan search Lntena
Account Maintenance: Display Confirmation Screen : D Do not display confirmaticn on application ciose
Account Inguiry: Display Code and Description for Field Values \ .

X¥perience Setfings: Activate Xperience
History Image Default] | Front -

Keep the Last | 10| Recent Options

Fromt
Collateral Tracking: Display Item Description Line 1 in Treeview Rack
Display Document Description Line 1 in Treeview Combined

Select Module:

CRM Settings: Search for Prospects on Customer Searches ﬁ All Demand Depesits = Use All Demand Depost Toolbar

Allow Phone Log Integration

Customize Toolbar for Selected Module

TP EERBECOaamARM= PCLHTRAXOLLN=
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perience || S JOHN ADAMS (627) II:t User Maintenance 1| 3

¥ User/Template Maintenance v« Bremse B erostereor

Template: Default Template M &F JOHN ADAMS (627) I 1} User Maintenance <1l 3
{'_} Refresh Save Delete + Create Template I‘E Copy Template
Templates Preferences Related Functions  Screen Editor  Account Lookup Columns U | M .
ser/lemplate Maintenance & ue Brenpstes B temoite repor
Default Template &
_— _— =
Default Template Institution Selection: Always Prompt
Default Template Account View: Display File and Field in Help ToolTip User: jhaed@jhacorp.com
Default Template v i
P Allow Users to Edit Merge Documents 4-:} Refresh Save \‘?} Reset User \’?’; Reset Toolbar Settings x Close = Support User ; Powern Administrator
Default Tempiate Recent Accounts: Keep the Last | 20| Accounts
Default Template
P Account Lookup: Saarch Criteria = Customer - Template: Default Template = | = View Template
Search Type: CIF Mumber -
Additional Loan Search Criteria: | Property Address: -
History Image Default | Combined - Account View: Remember last related functicn
Customer View: Allow Add Customer Contact: | Open in Email Client -
Allow Users to View Customer Identification
Display Credit Line from Customer Panel
Display Credit Line fram Customer Profile View
I Crverride: [ Allow Users to Override Search Type, Search Criteria, Toolbar Settings, and History Image Defaults I
Account Maintenance: Display Confirmation Screen
Account Inguiny: Display Code and Description for Field Values
Xperience Settings: Activate Xperience
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Override: Allow Uszers to Override Search Type, Search Criteria, Toolbar Settings, and History Image Defaults

= - ral Scarch heip
| xperience | &% Customer & Account Inguiry (62... |
A k- @ [search. L 627 - Class 2 West - 2017 /@ siclass2 ~ g Print Screen = |4 Options +
j' Logging
&= Customer and Account Lookup O i et
Q User Settings
Search l:k —— X 1 Monitor

Search Criteri :. Support User Login
erna Assigned Template: Default Template : upsart User Logout
= Customer

.'.d - -
Account View: Remember last related function E Performance Manitaring
Al |22 Performance Testing
Account Loockup: Search Criteria: a Customer -
MNarmne: ﬂ' About
Search Type: CIF Mumber -
Title: Additional Loan Search Criteria: ehicle ID Number: -
D Do not display confirmation on application close
CIF Mumber:

e ™= | History Image Default: | Front

Select Module:
O Al Demand Deposits « Use All Demand Deposit Toolbar

Customize Toolbar for Selected Module

22 EEBOOaamARE= P CLHTRROIODES e -

e o
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Overrides |:| Allow Users to Ovemride Search Type, Search Criteria, Toolbar Settings, and History Image Defaults

B> -

:goustu

? B help

mer & Account Inguiry {62... <l

’ﬁ‘ * - C' T |Search..

&= Customer and Account Lookup
|| 1:} User Settings

P 627 - Class 2 West - 2017  /® siclass? = gam Print Screen ~ | %% Options =

ol -
& Logging
&% Full Refresh

Search 1 Monitar
. Support User Login
S - -

S:al'dl critera B Q User Settlngs x : Support User Logout

a CUStomer N E Performance Monitoring

Al T ASSignEd Tem plate: Default Template |#= performance Testing

Mame: 'ﬂ' About

Title:

e e

CIF Mumber:

e —
. . - ® -
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I Xperience I.'n Garnett Nuclear Co <1l ¥ Il:} User Maintenance

A %~ @~ [searcn. ) 20 - Ovation Bank EDU /@ Heather! ~ gmm Print Screen 3 Options |
C h ec I(I ﬂ g 1 O OO 5 140 Tz Account Balance Protection ,#* Account Due Diligence E ACH Warehouse Additional Addresses = P Related Functions
Customer _ == Account Inguiry - Commerdial Analysis Checking G History ® v
GDODDDL 22~ Fy v T O wam Print = &Y Refresh Transactions - Q search [ Activity Statement .7, EDI % Daily Balances @A Transaction Codes

[ ]
G arn ett | Icon T. Posted 7. Check# T, |Transaction Description T+ | EFT Description T | Amount T |Balance T &
12/20/2017 228 - POS Debit - DDA/Pin POS DEEIT GELSON'S MARKETS ALEUQUE... ($60.53) $86,318.01
N u C | e a r C O 12/20/2017 163 - ACH Credit PAYROLL Tyson Computers CO ID#- 37... $12174.00 $86378.54
124 Burgess Dr .
- #- 37, ) .

Danicls WV 25832 12/13/2017 163 - ACH Credit PAYROLL Tyson Computers CO ID#- 37 $15752.00  §74,204.54
p Additional Addresses 124122017 907 90 - Check ($75.24) $58,452.54
Relationship: Primary account owner 12/12/2017 90& 90 - Check ($64.98) £58,527.78
Tax ID: 26-6493562 121272017 113 - Telephone Transfer Debit  Telephone Transfer ($300,000.00) $£58,592.78
B (304)555-0101 12/12/2017 20 - Reqular Deposit $108.16 $358592.76
Ll (304)555-0199

) 12/08/2017 146 - Transfer to Loan Transfer to Loan Acct No. 100087770 ($10,227.04) %$358,484.60
® JoWalker@jackhenry.com

e . e g L - e . 229 - POS Debit - DOy tle... ALPHARE GAC 02 $3687
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Print Duplicate Tax ID Number Report
You can now print a report listing any customers
with the same/duplicate tax identification number.

. This allows you to verify the information provided

by the customer for accuracy.

‘ August 2017 and End-of-Year update.
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Date Printed 6/28/17 DUPLICATE TAX ID LISTING
5LXP QA TEST BANK 51@  R2817
Customer Account Account

TAX ID # Number Name Number Type Relationship
4445 T P
9-44-5277 Maeee13 MOORE 68 B P
555 H P
9-44-5277 MBa2578 MOORISON 886 L P
7766 L P
78838 A P
111886 T P
8814843 5 ]
41-88-8389 S00eea6 JEFFREY P 12222 D B
18978138 D P
725597@ T P
4-88-8389 Seeeoa7 JEFFREY T 2222 0 P
88-57558 AAABBB] WORKS 4774 D P
9992 L P
88-57558 AAABGES 3 ATTITUDE 357@ W P
12981 D ]
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Comparison Report Available for Screen Editor Changes

A report of changes made to screens in Screen Editor has been
added.

The system compares the screen default with the screen you

are using and displays a report that shows the differences.

October 2017 enhancement.
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33 pe erLake Search help 2 =

:ﬁ Customer & Account Inguiry (62... EEE Screen Editor <) 3
627 - Class 2 West - 2017 /M siclass? ~ gmm PrintScreen * L Options ~
EEE d .
=2z Screen Editor > Related Functions
[#= Import/Export Screens
Select Product % Import Default Screens
® m& Field Corversion Mapping
Module: | g Customer - —
s-1- Comparison Report
Code: Default

Mode: Imgquiry

Comparison Report

o Mo Differences found

Comparison Report

Compare: @ Select Product D All Products

Module: 5 All Demand Deposits - [
Code: Default -
Comparison Report Mode: Inquiry .

o Default screen does not exist for for Mon JHA - Visa Debit

o Mo Differences found

e o
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Search help

m ﬁCl..lstmr&Accountlnquiry(ﬁL. Screen Editor <d| 3£

627 - Class 2 West - 2017 B siclass? ~ g Print Screen ~ 3 Options ~

=z Screen Editor R———

[# Import/Export Screens

Select Product £ Import Default Screens
@E Field Conversicn Mapping
Module: | me Customer -
5 Comparison Report I
Code: Default -
Mode: Inquiry -

= Pt :

fc Print Preview... 1

Comparison Report

Compare: @Select Product O All Products

X] e v el  Hoenmsoes -
P [l save as Excel.. Default -
= T Inquiry b
= Module Ty Code Ty item Type T, Bescription T Comparison Type T | Default Screen Location = T, Current Screen Location T &
All Demand Deposits Default  Field Account Mumber Mowed Folder=Account, Column=0, Header=Internal, Index=47 Folder=Account and Balance Information, Column=, Header=Internal, Index=48
All Demand Deposits Defaulr  Field Interast Paid YTD Mowed Folder=Account, Column=0, Header=Interest, Index=33 Folder=Account and Balance Information, Column=, Headsr=Interest, Ind=x=34 - Cancel
| All Demand Deposits Default  Field Intzrast Rate Moved Folder=Account. Column=0, Header=Interest, Index=32 Folder=Account and Balance Information, Colurnn=, Header=Interest, Index=33
All Demand Deposits Defaulr  Field Cate Charge Off Collected Moved Folder=Account. Column=0, Header=Charge Off, Index=45 Folder=Account and Balance Information, Column=, Header=Charge OFF, Index=46
All Demand Deposits Defaulr  Field Charged Off Amount Moved Folder=Account. Column=0, Header=Charge OFF, Index=44 Folder=Account and Balance Information, Column=, Header=Charge OFF. Index=45
All Demand Deposits Default  Field Charged Off Date Mowed Folder=Account, Column=0. Header=Charge Off, Index=43 Folder=Account and Balance Information, Column=, Header=Charge OFf. Index=44
All Demand Depesits Default  Field Spedial Information Codes Mowed Folder=Account, Column=0, Header=, Index=53 Folder=Account and Balance Information, Column=, Header=, Index=5%
All Demand Deposits Default  Field Intermal Mowed Folder=Account, Column=0, Header=, Index=45 Folder=Account and Balance Information, Column=, Header=, Index=47
All Demand Deposits Defaulr  Field Charge Off Moved Folder=~Account. Column=0, Header=, Index=42 Folder=Account and Balance Information, Colurnn=, Header=, Index=43
All Demand Deposits Default  Field Last Deposit Moved Folder=Account. Colurnn=0, Header=, Index=39 Folder=Account and Balance Information, Column=, Header=, Index=40
All Demand Deposits Default  Field Service Charge Mowed Folder=Account, Column=0, Header=, Index=34 Folder=Account and Balance Information, Column=, Header=, Index=35
All Demand Deposits Default  Field Accrual Method Rermaoved Folder=Account, Column=0, Header=Interest, Index=32
All Demand Deposits Default  Folder Mew Tab Remaoved Index=G
All Demand Deposits Default  Folder Training Example Tab Removed Index=7
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= Module T
P |5afe Deposit Box

Safe Deposit Box
Safe Deposit Box
Safe Deposit Box
Safe Deposit Box
Safe Deposit Box
Safe Deposit Box
Safe Deposit Box
Safe Deposit Box
Safe Deposit Box
Safe Deposit Box
Safe Deposit Box

Code Ti item Type

Deefault
Ceefault
Deefault
DCeefault
Default
DCeefault
Default
DCeefault
Ceefault
DCeefault
Ceefault
DCeefault

Field
Field
Figld
Field
Figld
Field
Figld
Field
Figld
Field
Figld
Field

Description
Rental Details
Rental Rate Code

Rental Amaount

Rental Rate Murnber

Charge Method
Intzrnal

Bramch Code
Box D

Box Information
General Ledger
Cost Center:
Product Code:

Tv  Comparizon Type

Added
Added
oored
Added
Added
Added
Added
Added
Removed
Removed
Removed
Removed

T+  Default Screen Location

Folder=Unoccupied Box, Column=10, Header=, Index=1
Folder=Unocoupied Box, Column=0, Headzr=Rental Details, Index=2
Folder=Unocoupied Box, Column=0, Headzr=Rental Detzils, Index=3
Folder=Unocoupied Box, Column=0, Headzr=Rental Details. Index=4
Folder=Unocoupied Box, Column=0, Header=Rental Details. Index=5
Folder=Unoccupied Box, Column=0, Header=, Index=0
Folder=Unocoupied Box, Column=10, Header=Intemal, Index=7
Folder=Unoccupied Box, Column=10, Header=Intemal, Index=8

T | Current Screen Location T

Folder=Unocoupied Box Information, Column=, Header=Box Information, Index=2

Folder=Unoccupied Box, Column=0, Header=, Index=1
Faolder=Unoccupied Box, Column=03, Header=, Index=3
Folder=Unoccupied Box, Column=0, Header=General Ledger, Index=4
Folder=Unocoupied Box, Column=0, Header=5eneral Ledger, Index=5
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g Print..

fc Print Preview..

X | Open with Excel..

B o,
- Prt ™

E Save as Excel...

DBefault screen does not exist for for Loan - Common
DBefault screen does not exist for for Loan - Commercial loan department
Default screen does not exist for for Loan - Deposits
Default screen does not exist for for Loan - installment loan department

Default screen does not exist for for Loan - Real-Estate or Mortgage loan department

Drefault screen does not exist for for Mon JHA - Visa Debit

Compare:

Module:
‘Comparison Report Coder

Mode:

=5 Module
[ l| All Demand Deposits - Default (2 itamz)

T Code T item Type 7 Description

T | Comparizon Type T | Default Screen Location

Comparison Repo
(O select Product | (&) All Products
IO Al Demand Deposits -
Default -
. : LI .r:fl -

Cancel

T | Current Scresn Location

All Demand Deposits Default  Field Rewrned [tems Currant Cycle Added Folder=Exceptions Historical. Column=0, Headar=Reatum ltams, Index=62
All Demand Deposits Default  Fiald Returned Timnes Current Cycla Added Folder=Exceptions Historical Colurmn=0. Headar=Return Times, Indax=21
| Credit Line - Surmmary (1 it2m)
®| Customer - Comman (9 itams}
)| General Ledger - Summary (2 items)
zenaral Ledger Summary Field Elank Field Added Felder=5ummary, Column=0, Header=, Indax=7
Gemeral Ledger Summary Field Elznk Field Added Folder=5Summary, Colurmn=0, Header=, Index=14
| Lean - Default (34 items)
1| MetTeller - Default (5 itams)
11| S5afe Deposit Box - Default (12 items)
Safe Deposit Box Default  Field Rental Details Added Felder=Uinaccupied Box, Columin=0, Header=, Index=1
Safe Depesit Box Default  Field Rental Rate Code Added Folder=Uncccupied Box, Column=0. Header=Rentzl Details, Index=2
Safe Depasit Box Default  Field Rental Amount Moved Folder=Uncccupied Box, Column=0, Header=Rentz| Details, Index=3 Folder=Unoccupied Box Information, Column=, Header=Box Information, Index=2
Safe Depozit Box Default  Fiald Rental Rate Mumber Added Felder=Unaccupied Box, Column=0. Header=Rental Details, Indax=4
3afe Depaesit Box Default  Field Charge Method Added Folder=Uncccupied Box, Column=0, Header=Rentz| Details, Index=5
Safe Depasit Box Default  Field Internal Added Folder=Unoccupied Box, Column=0. Header=, Index=6
Safe Deposit Box Default  Field Branch Code Added Felder=Unaccupied Box, Calumn=0. Header=Internal, Index=7
Safe Depesit Box Default  Field Box 1D Added Folder=Uncccupied Box, Column=0, Header=Internal, Indzx=2
Safe Depasit Box Default  Field Bou Information Remacwved Folder=Unaozupied Box, Column=0, Header=, Indax=1
Safe Depesit Box Default  Field General Ledger Remaoved Falder=Unoccupied Box, Column=0, Header=, Indax=3
3afe Depaesit Box Default  Field Cost Center: Remaoved Folder=Unoccupied Box, Column=0, Header=General Ledger, Index=4
Safe Depasit Box Default  Field Product Code: Remaowved Folder=Unaczupied Box, Colurmn=0, Header=Ganeral Ladger, Index=5
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ProductComparisonReport20120212095305.xlsx - Excel Heather Logan

Insert Draw Page Layout Farmulas Data Review =" ACROBAT ' Tell me what you want to do
o - P £—31 .
[ ['E | Calibri M AR T == ¥ EWapTet General v l;'a D — E)g ll E:Il.:ti:uﬂum E"Y p
Paste < B I U- === =3z Merge & Center ~ $ -9 » |9 09 Cu:unditipnal Format as  Cell Insert Delete Format 0 Spﬁ& Find &t
M Formatting = Table~ Styles - - - - == Filter ~ Select =
Clipboard Font T Alignment T Mumber M Styles Cells Editing S
Al w7 F A
Izl A E B D E F G H I -
1 Madule Code  Iem Tupe Description Comparison Tupe Default Screen Location Current Screen Location
=] 2 | AllDemand Depasits - Default [2 itemz]
3 All Demand Depa Default Field Returned ltems Current Cycle Added Falder=Exceptions Historical, Calumn=0, Header=Feturn ltems, Index=62
4 All Demand Depo Oefault Field Returned Times Current Cucle fAdded Falder=Exceptions Histarical, Column=0, Header=FReturn Times, Index=51
[ 5 | Credit Line - Summary [1item)
[ 7 | Customer - Common [3 items)
= 17 | General Ledger - Summary [2 items)
18 GeneralLedger  Summa Field Blank Field Added Falder=Summary, Calumn=0, Header=, Index=7
19 General Ledger  Summa Field Blank Field Added Falder=Summary, Calumn=0, Header=, Index=14
[ 20 | Loan - Default (3d items]
[ 56 | MetTeller - Default [S items]
=] &1 | Safe Deposit Box - Default [12 itemz]
B2 Safe Deposit Bos Default Field Rental Details Added Falder=Unoccupied Box, Calumn=0, Header=, Index=1
B3 Safe Deposit Bos Default Field Rental Rate Code Added Falder=Unoccupied Box, Column=0, Header=Rental Detailz, Indes=2
E4 Safe Deposit Bos Default Field Rental &mount Maoved Folder=Unoccupied Box, Column=0, Header=Rental Detailz, Indes=3 Falder=Unoccupied Box Information, Column=, Header=EBax Infarmation, Inde
E5 Safe Deposit Box Default Field Rental Rate Mumber Added Folder=Unoccupied Bos, Column=0, Header=Rental Details, Index=4
EE Safe Deposit Bos Default Field Charge Method Added Folder=Unoccupied Box, Column=0, Header=Rental Detailz, Indes=5
E7 Safe Deposit Bos Default Field Imternal Added Falder=Unoccupied Box, Column=0, Header=, Index=6
[51:] Safe Deposit Bos Default Field Branch Code fAdded Falder=Unoccupied Bos, Column=0, Header=Internal, Index=7
] Safe Deposit Bos Default Field Box IO Added Falder=Unoccupied Box, Calumn=0, Header=Internal, Index=5
70 Safe Deposit Bos Default Field Box Information Remowed Falder=Unoccupied Box, Column=0, Header=, Index=1
71 Safe Deposit Bos Default Field General Ledger Remowed Falder=Unoccupied Bow, Column=0, Header=, Index=3
72 Safe Deposit Bos Default Field Cost Center: Remowed Falder=Unoccupied Box, Column=0, Header=General Ledger, Index=4
73 Safe Deposit Bos Default Field Product Code: Remowed Falder=Unoccupied Box, Column=0, Header=General Ledger, Index=5
T4
75
TE
7
T8
a -
Sheet1 ) 1 3
Ready H m - I + T




Notification for Expired Passwords

You now receive an Xperience ™ notification when your password is
expired or about to expire.

If your password is about to expire, the notification also informs you

‘ of how many days are left before the password expires.

The system generates the notification for passwords nearing
expiration based on the default date determined at user setup.

‘ October 2017 enhancement.
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Y Favorites
™4l Products
& Links
ﬂ Settings
(7) Help

@:—} Log Off

{!} Exit Xperience

Notifications

¥ clear a5 Collapse Al

(~) % Xperience: Updater - 2/12/2015 10:03:45 AM
Checked for new updates. All products and framework are up to date.

bk Remove this notification
~ 1 External MB Client[66409c22-6fe0-41de-9ecd-1418a0c5d520]: Profile
Te fix your expired password, log into SilverLake Reset Expired Password Menu

b Process this notification

has a password that has expired - 7/17/2017 2:22:55 PM

[

W

hﬂw"’l i,
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BEETTE) - -

:h Customer & Account Inguiry (20... .

@ Log Off

{!} Exit Xperience

crv Synapsys CRM

h Synergy

}X Teller

R i ¥ o

: Search cti o

Y Favorites Products Functions earch for functions

. Branch Anywhere B SilverLake
2 '&"'\" jhaCall Center Ak Customer & Account Inguiry *

Links
£} sett . jhaEnterprise Workflow SL SilverLake Reset expired password
ings

- OnBoard EE: Feset expired password
o n = |
'x?.'l Help =

[

[ notifications SL SilverLake

i e S i T

b

L T
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Select an Institution

T ———"1

You are being redirected to the Browser
o Password Reset Menu. You will need to

reopen this function after resetting your
password.

B OV R N S LN
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*_ = v Xperience - SilverLake
perience || T Institution Maintenance < 3

111

Institution Maintenance

Institution Settings - 16 - 2016 Silverlake Support

Save & ¥ Refresh (] Copy

Available Institutions Institution Settings  Jump Settings  j¥change Web Service Settings  Document Merge Settings  eSign Settings

16 - 2016 Silverlake Support

17 - 2017-SilverLake Test Bank 17 Xperience Settings

£9 - SLAKE 2016 Xperience Test Bank Activate Xperience

617 - Class 1 East - 2017 Avalability:

627 - Class 2 West - 2017 Bank wide -
Host Address:

silverlake jhacorp.com
Service Principal Name:

silverlake jhacorp.com
Port:

49016

|:| Perform Discovery at Startup
[] Activate PassPort
|:| Activate TimeTrack

Ll ictiate Vacay

|:| Activate Password Reset

JWalk Settings

Mone -

JACKHENRY University | Jack Henry Banking”® Jacl
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FINCEN Customer Due Diligence Beneficial Ownership Rules

New system functionality has been created to help you comply with new
procedures mandated by the United States Department of the Treasury
Financial Crimes Enforcement Network (FINCEN).

Fields added at the customer level to identify legal entities and beneficial

owners.

End-of-Year 2017 enhancement.

JACKHENRY University | Jack Henry Banking” Jacic henry
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Note

* The United States Department of the Treasury Financial
Crimes Enforcement Network (FINCEN) has created new
regulatory procedures as part of their anti-money
laundering compliance program.

» Covered Institutions are required to establish and
maintain written procedures reasonably designed to
identify and verify the identities of beneficial owners of
legal entity customers, which are subject to certain
exclusions and exemptions.
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What is a Legal Entity?

« Examples include:
— Corporations
— Limited-liability companies
— Limited partnerships
— General partnerships
— Business trusts

— Any other entity created by a filing with a state office, or any
other entity created in this way

— Similar entities formed under the laws of other countries
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What is a Beneficial Owner?

* An Individual who owns 25 percent or more of the equity
Interest of a legal entity, or an individual who has
significant responsibility to control, manage, or direct a
legal entity.
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SilverLake Menu -

| cfben

F My Menu @ Search Results
p Beneficial Owner Tracking

General Parameter Maintenance

Entity Exclusion Reason Parameter Maintenance

ID Parameter Maintenance

Verification Reason Parameter Maintenance

Entity Percentage Override Reason Parameter
Maint

Print FinCEM Legal Entity Report

Print FinCEM Legal Entity Exception Report

Print FinCEM Beneficial Owner CD Renewal
Report

Print FinCEM MNew Beneficial Owners Today
Report

Print FinCEM Beneficial Cwner Report

Print Beneficial Owner OFAC Activity (Current
Day)

Print Beneficial Onrner OFAC Activity (Prior Day}

JACKHENRY University | Jack Henry Banking”® Jjacik henry
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SilverLake Menu -

cfeno

> My Menu p Search Results

p Beneficial Owner Tracking
General Parameter Maintenance
Entity Exclusion Reason Parameter Maintenance

1D Parameter Maintenance

Verification Reason Parameter Maintenance

Entity Percentage Override Reason Parameter
Maint
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SilverLake Menu

cfben

F My Menu B Search Results
p Beneficial Owner Tracking

General Parameter Maintenance

Entity Exclusion Reason Parameter Maintenance
ID Parameter Maintenance

Verification Reason Parameter Maintenance

Entity Percentage Override Reason Parameter
Mairt

Print FinCEM Legal Entity Report

Print FinCEM Legal Entity Exception Report

Beneficial Owners General Parameters - Change

XEx't 4 Previous OK Maintenance

Beneficial Owners General Parameters Information

w Print =

Entity owner tracking percentage:

Require percent owned during ¥ - Yes
beneficial owner entry:

Require CIF for beneficial ownerss  |M - Mo

Mumber of days in advance for

beneficial owmner report on COY/IRA
renewals:

Beneficial ownership percentage
amount for OFAC scan (zero
percent will scan all owners):

25%

Beneficial Owners General Parameters - Change

XE:-:'t 4 Previous | OK || Maintenance || Override |

Q:' Verify the percentage entered matches the FinCEN regulation. F13 to override

Beneficial Owners General Parameters Information

s Print =

Entity owner tracking percentage: 200
Require percent owned during Y - Yes -
beneficial owner entry:

Require CIF for beneficial owners:  |N - No -
Mumber of days in advance for 0

beneficial owner report on CO/IRA
renewals:

Beneficial ownership percentage 500
amount for OFAC scan (zero
percent will scan all owners):

JACKHENRY University | Jack Henry Banking”®
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SilverLake Menu

cfben

B My Menu B Search Results
B Beneficial Owner Tracking

General Parameter Maintenance

Entity Exclusion Reason Parameter Maintenance
|0 Parameter Maintenance

Verification Reason Parameter Maintenance

Entity Percentage Override Reason Parameter
Maint

Print FinCEM Legal Entity Report

Print FinCEM Legal Entity Exception Report

Beneficial Owners General Parameters - Change

Maintenance

XE:-:'t 4 Previous OK

Beneficial Owners General Parameters Information

wm Print =
Entity owner tracking percentage: aoaos
Require percent owned during Y - Yes -

beneficial owner entry:

Require CIF for beneficial ownerss [N - No -
Mumber of days in advance for 0
beneficial owner report on CO/IRA

renewals:

Beneficial ownership percentage S0

amount for OFAC scan (zero
percent will scan all owners):

JACKHENRY University
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SilverLake Menu — | Entity Exclusion Reason Maintenance

cfben  exit 4 Previous oK Add
B My Menu B Search Results
» Beneficial Owner Tracking Entity Exclusion Reason Maintenance

= : ;
- Ch Delet Displ
General Parameter Maintenance wm Frint €= Previous Records P ange = ey
[ F i
Entity Exclusion Reason Parameter Maintenance @ Exclusion code T | Exclusion description }
3
ID Parameter Maintenance > |FP Foreign Person 1

MP
Verification Reason Parameter Maintenance

/

Matural Person

Entity Percentage Override Reason Parameter
Maint

B e e I e R e W Ny |

Entity Exclusion Reason Maintenance - Change

X Exit ‘ Previous

Ik Maintenance

Delete

Entity Exclusion Reason Maintenance

wa Print

Exclusion code:

Exclusion description:

FP

Foreign Person

L1 T gl

JACKHENRY University | Jack Henry Banking”®
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SilverLake Menu

cfben

F My Menu B Search Results
- Beneficial Owner Tracking

General Parameter Maintenance

Entity Exclusion Reason Parameter Maintenance
IO Parameter Maintenance

Verification Reason Parameter Maintenance

Entity Percentage Override Reason Parameter
Maint

Print FinCEM Legal Entity Report

Print FinCEM Legal Entity Exception Report

ID Code Maintenance

Maimtenance Delete

x Exit 4 Previous OK Add
ID Code Maintenance
5 Print = €— Previous Records Change Delete Display
I 3,
EE | ID Code T. | Description {
» DL Drivers License\
FP Foreign Passport
GC Green Card
D State |ssued Photo |0 Card
ML Militan{ ID' Code Maintenance - Change
55 Social 4 D exit 4 Previous oK
s U5 Pass

ID Code Maintenance
s Print =

Identification Code:

Description:

DL

Drivers License

JACKHENRY University
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SilverLake Menu — | Verification Reason Maintenance
Fhen ¥ et 4 Previous OK Add
B My Menu B Search Results
p Beneficial Owner Tracking Verification Reason Maintenance
B . : -
o Ch Delet Displ
General Parameter Maintenance W Print € Previous Records \ i = ey
I | 1 i
Entity Exclusion Reason Parameter Maintenance @ ID Code \ T. | Description g
|D Parameter Maintenance > |REA \ Reason >
Verfication Reason Farameter Maintenance Verification Reason Maintenance - Change
Entity Percentage Override Reason Parameter x Evit 4 Previous oK Maintenance Delete
Maint
Print FinCEN Legal Egti part I S Verification Reason Maintenance
s Print =
Verification Code: REA
Description: Reason

JACKHENRY University
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SilverLake Menu

cfiben

B My Menu B Search Results
B Beneficial Owner Tracking

General Parameter Maintenance

Entity Exclusion Reason Parameter Maintenance
I Parameter Maintenance

Werification Reason Parameter Maintenance

Entity Percentage Chwerride Reason Parameter
Maint

Print FinCEM Legal Entity Report

Print FinCEM Legal Entity Exception Report

I T T I i I b e

Entity Percentage Override Reason Maintenance

X Exit 4 Previous OK

Add

Entity Percentage Owverride Reason Maintenance

5 Print = €— Previous Records Change Delete Display
|

L

2 ID Code \ T | Description

* |TC Testing Code

)

Entity Percentage Override Reason Maintenance - Change

x Exit 4 Previous OK Maintenance Delete
Entity Percentage Owverride Reason Maintenance
s Print =
Owverride Code: TC
Description: Testing Code
o g, P 4 _——HFAW i

JACKHENRY University
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SilverLake Menu

cfm

B My Menu B Search Results ¢ CIF Maintenance Menu

Enter Mew Customer

Change Customer Information

Change Customer Name

Alternate Address Maintenance

Change Additional Names & Relationships

Marketing Information Maintenance

Change Account Primary CIF Mumber

Enter/Update Seasonal Address

Enter/Update Customer TIN Information

Alternate Name Maintenance

New Customer

¥ Exit

4 Previcus QK

Mew Customer Information
wa Print ™

Customer Details

Customer Number:

Short Mame:

Customer Name:

SAADD16

Legal Entity Details
FinCEM Legal Entity: | - Include
Exclusion Reason:

Legal Entity ldentifier (LED:

Override Ownership Percentage
(3.0

Override Percentage Reason:

10425 and W38 Reporting

Alien Customer,
Reporting Chapter
Alien Country of Residency:

Alien Country of Citizenship:

Alien Chapter 3 Exemption Code:
Alien Chapter £ Exemption Code:

Alien Chapter 3 Status Code:
Alien Chapter £ Status Code:

Alien Postal City:

Alien Postal Pravince:

Alien Postal Code [ZIP):

JACKHENRY University |
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Existing Customers

* Non-Individual Customers * [ndividual Customers
Legal Entity Details Legal Entity Details
Legal Entity ID: Legal Entity ID:
FinCEM Legal Entity: | - Include - FinCEN Legal Entity: E - Exclude -
Exclusion Code: v amn Exclusion Code: MP - Natural Person v mmm
Cwverride Ownership Percentage: 0 Owverride Ownership Percentage: 0
COwverride Percentage Reason: v umn Owerride Percentage Reason: * mmm
Verification Reason Code: REA Verification Reason Code:
Verification Date: 12/15/2008 Verification Date:
Verified By: hdl Verified By:
M —,

Account Fields 3 ) )

I { Alien Information

i | Description ~ T Value I\ | Field Help Allen Customer: -2 -

o Alien Chapter 3 Status Code: Mo
Individua Yes - . - Ves
Alien Chapter 3 Exemption Code:
’“—n—.—-—r-"—l"'\ﬂ— A Lemeas, —— f.-‘l\-—.-a_ —
. . . ® -
JACKHENRYUniversity | Jack Henry Banking Jaclc henry
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May 11, 2018

* Beginning May 11, 2018, you must begin tracking legal
entity and beneficial owner information.
 You can choose to override and not enter beneficial

owner information; however, after May 11, 2018 if you
override you will not be compliant with the regulations.
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Account Types
Credit Lines

Demand

Deposit Accounts

Lease Security Accounts

Loans

Loan Renewals
Safe Deposit Box Accounts

Shareho
Time De

der Accounts

nosiIt Accounts

JACKHENRY University | Jack Henry Banking”®
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g e —
. . a ]
SilverLake Menu - | Beneficial Owners \‘B . . ]
eneficial Owners
ddmenu x Exit 4 Previous Enter | Add | Maintenance | | Top | | Bottom r - 1
x Exit { Frevious Override {
» My Menu b Search Results » Deposits Master Menu Beneficial rs Information 1{
Enter/Update New Deposit Accounts o 2 Print @ WARNING: This Customer’s FinCEN Legal Entity flag is set to Include. A J
- Controlling Owner is required. i
Deposit Master File Maintenance Entity Name and Address Entity Details !
Sam Doe Does Donuts Customer Number:
Stop/Hold File Maintenance
663 W Hwy 60 Inquiry Code:
Sweep Arrangement Entry/Update Monett MO 65708 Short Mame: SAM DOE DOES DONUTS
Tax ICe 11-1223333
Update Account Analysis Counters
Class: Business
Add/Update Account Analysis Master Language: ENGLISH
Special Message Maintenance
Beneficial Owners ltems
Alert Message Maintenance
@ No records available
Demand Ceposit Float Maintenance
Deman| = | Beneficial Owners - Add
Ly et | L
2 it 4 Previous | OK | | Maintenance | | Get CIF Information
)
= . )
o Beneficial Owners Information
- =
B o Print =
e
Ly
é Entity Name and Address Owner Information Owner Address Information
“ Sam Doe Does Donuts Owner Name: Address Line 1z
663 W Hwy 60 Owner CIF Number: ann Address Line 2:
Monett MO 65708 Controlling Cwner Title: City:
Owner Birthday: I - State: ann
Entity Details Owner Type: ip: 00000-0000
Customer Mumber: SAADD1G6 Ownership Percentage: Delivery Point:
Inquiry Code: Cwner | Number: Fareign Address Flag: -
Short Name: SAM DOE DOES DONUTS Owner D Type: ann Foreign Address:
Tax D 11-1223333 Country of Issuance: Foreign Country:
Class: Business
Language: ENGLISH

JACKHENRY University
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i

SilverLake Menu

Beneficial Owners - Add

W Exit

4 Previous OK

Maintenance | Get CIF Information I

Beneficial Owners Information
s Print ™

Entity Name and Address

Entity Details

Customer Number:
Ingquiry Code:
Short Mame:

Tax 1L

Class:

Language:

Sam Doe Does Donuts
663 W Hwy 60

Monett MO 65708

SAADO1G

5AM DOE DOES DONUTS
11-1223333

Business

EMGLISH

Owner Information

Cwner Mame:

Owner CIF Number: BAADOD? T
Controlling Cwner Title:
Owner Birthday: I -

Owner Type:
Ownership Percentage:
Cwner ID Number:
Owner D Type:

Country of Issuance:

Owner Address Information
Address Line 1:

Address Line 2:

City:

State: amn
Zip: OO00-0000

Delivery Point:

Foreign Address Flag: -
Foreign Address:

Foreign Country:

JACKHENRY University |
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L

SilverLake Menu

Beneficial Owners - Add

XE}:"_ 4 Previous QK

Maintenance Get CIF Infarmation

Beneficial Owners Information
g Print ™

Entity Name and Address

Entity Details

Customer Mumber:
Inguiny Code:
Short Name:

Tax T

Class:

Language:

Sam Doe Does Donuts
663 W Hwy 60
Monett MO 65708

SAAD016

SAM DOE DOES DONUTS

11-1223333
Business

EMGLISH

Owrmer Information

Owner Mame:

Owner CIF Mumber: BAADDDZ
Controlling Owner Title:

Owner Birthday: 04,/15/2014
Owner Type:

Cwnership Percentage:

COwner |ID Mumber: 000000299
Owner |D Type: TAXID

Country of Issuance:

Owner Address Information
Address Line 1:

Address Line 2:

City:

State:

Zip:

Delivery Point:
Foreign Address Flag:
Foreign Address:

Foreign Courtry:

100 S Main 5t 4
Maonett

MD 1T
65708-0000

M- Mo -

JACKHENRYUniversity |
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L

SilverLake Menu

Beneficial Owners - Add

W Exit

1 Previous QK

Maintenance Get CIF Infarmation

Beneficial Owners Information
g Print ™

Entity Name and Address

Entity Details

Customer Mumber:
Inguiny Code:
Short Name:

Tax T

Class:

Language:

SAM DOE DOES DONUTS

Owrmer Information

Sam Doe Does Donuts Owner Name:

[

663 W Hwy 60

Monett MO 65708

SAAD016

Owner CIF Mumber: BAADONZ
Controlling Owner Title:

Owner Birthday: 04/15/2014 -
Cwner Type:
Ownership Percentage:

Owner D Mumber: 000000299

Owner D Type: TAXID nnn

11-1223333 Country of Issuance:
Business

EMGLISH

Owner Address Information
Address Line 1:

Address Line 2:

City:

State:

Zip:

Delivery Point:
Foreign Address Flag:
Foreign Address:

Foreign Courtry:

100 S Main 5t 4
Maonett

MG 1T
65708-0000

M- Mo -
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=y | Beneficial Owners - Add
2 | XK exit 4 Previous | oK | | Maintenance | | Get CIF Informatien
&
= i :
a Beneficial Owners Information
= =]
B mmPrint -
—
T
é Entity Name and Address Owner Information
“ Sam Doe Does Donuts Owner Mame: | |
663 W Hwy 60 Owner CIF Mumber: BAADDDZ ama
Monett MO 65708 Controlling Owner Title:
Owner Birthday: 04/15/2014 -
Entity Details Cwner Type:
Custorner Mumber: SAADO1G Ownership Percentage:
Inquiny Code: Owner D Number: 03000299
Short Mame: SAM DOE DOES DONUTS Owner D Type: TAXID ama
Tax 1D 11-1223333 Country of Issuance:
Ownership Type - JHPARHV
M exit 4 Previous
Lonmret™
Ownership Type ltems
s Print ¥ €~ Previous Records p 2] Salect 2
[
| Code T+ | Description ]
» |BE Both
Contraolling
Entity

Owner Address Information

Address Line 1: 100 5 Main 5t
Address Line 2:

City Monett

State: (le)

Zip: B5T08-0000
Delivery Point:

Foreign Address Flag: M - No

Foreign Address:

Foreign Country:

Beneficial Owners General Parameters -

Wit 4 Previous | oK || Maintenance

Beneficial Owners General Parameters Information

wm Print =

Change

Entity owner tracking percentage:

Require percent owned during Y - Yes
beneficial owner entry:
Require CIF for beneficial owners: |M - No

Mumber of days in advance for
beneficial owner report on CD/IRA
renewals:

Beneficial ownership percentage
amount for OFAC scan (zero
percent will scam all owners):

50%

JACKHENRY University
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rh  Beneficial Owners - Add
= | X et 4 Previous | oK | | Maintenance | | Get CIF Information
U
= i )
W Beneficial Owners Information
= B
E  mmPrint *
b=
o
E Entity MName and Address Owner Information Owner Address Information
w Sam Doe Does Donuts Owner Mame: | | Address Line 1: 100 5 Main St
663 W Hwy 60 Owner CIF Mumber: BAADDDZ 1T Address Line 20
Monett MO 65708 Controlling Owner Title: City: Monett
ner Birthday: 04/15/2014 - State: [Nle] amn
Entity Details Owner Type: Zip: 65708-0000
Customer Number: SAADO1G Ownership Percentage: Delivery Point:
Inguiry Code: Owner |ID Number 003000299 Foreign Address Flag: M - No -
Short Name: SAM DOE DOES DOMUTS Owrner ID Type: nnn Fd .
/P e Beneficial Owners General Parameters - Change
Tax ICx 11-1223333 Country of Issuance: Fg
i M it 4 Previous | oK | | Maintenance
Class: Business
Language: ENGLISH Beneficial Owners General Parameters Information
wn Print =

Entity owner tracking percentage:

Require percent owned during Y - Yes
beneficial owner entry:

Require CIF for beneficial owners: |N - No

Mumber of days in advance for
beneficial owner report on COJIRA
renewals:

Beneficial ownership percentage
amount for OFAC scan (zero
percent will scan all owners):

L g P il P}
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L

SilverLake Menu

Beneficial Owner Additional ID Maintenance

et 4 Previous Enter Ardd Maintenance Top Bottam
Beneficial Owner ldentification Information
s Print =
Owner Entity
Owner Mame: Jane Banker Customer Mame:
Owner ID Number: 000000259 Customer Number:
Owner 1D Type: TAXID Short Mame:

Beneficial Owner ldentification ltems

Sam Doe Does Donuts
SAADD1G
SAM DOE DOES DOMNUTS

@ Mo records available

. Print ~

Owner

Owener Mame:

Owner 1D Type:

Beneficial Owner Additional ID Maintenance - Add

XEx't 4 Previous |

OK | | Maintenance

Owner 1D Number:

Beneficial Owner ldentification Information

Entity
Jane Banker Customer Mame:

0000002599 Customer Mumber:

TAXID Short Mame:

Identification Code Information

Sam Doe Does Donuts Identification Code: ||

SAADD16 ldentification Number:
SAM DOE DOES DONUTS Issued By:

Place of Issuance:

Date of Issuance: i
Expiration Date: /i
Contact Date: Y
Verified By:

Documentation Type:

JACKHENRY University
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Beneficial Owners

x Exit 4 Previous Enter Maintenance Top Bottom
Beneficial Owners Information
s Print ™
Entity Name and Address Entity Details
Sam Doe Does Donuts Customer Mumber: SAADOD16
663 W Hwy 60 Inquiry Code:
Monett MO 65708 Short Mame; SAM DOE DOES DOMUTS
Tax IC= 11-1223333
Class: Business
Language: EMGLISH
Beneficial Owners ltems
5 Print = €~ Previous Records Change Delete Display
[
@ Owner Name Ts | Owner Type Ts | Ownership Percentage
» |Jane Banker Controlling 0.007%
e P I P e e N R e _ . e

JACKHENRY University
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Beneficial Owners - Change
X Exit 4 Previous OK
@ WARNING: You have modified one or more Beneficial Owners for this Legal Entity.
Re-verification for ALL Owner records is required.
Fields
s Print ™
Entity Name and Address Verification Information
Sam Doe Does Donuts Verification Reason Code: mam
663 W Hwy 60 Verification Date: i -
Monett MO 65708 Verified By:
Entity Details
Customer Mumber: SAADD1TG
Inquiny Code:
Lhort Mame: SAM DOE DOES DOMNUTS
Tax | 111223333
Class: Business
Language: EMGLISH

JACKHENRY University | Jack Henry Banking” Jacic henry
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X Exit 4 Previous OK

Fields
s Print ™
Account Information: Account Opening for Beneficial
Owner
Add
Account Mumber: 1231
Account Type: D

Mame of Person Opening
Account:

Title of Person Opening Account:

JACKHENRY University | Jack Henry Banking”
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Pl Scorch help o - O X

= Sam Doe Does Donuts (627) < ¥ -
~ W™ |Search.. p 62T - Class 2 West - 2017 slglazs2 ~ . Primt Screen ™ Options ™|
Ax-G ~ - L3 opt
S CustomerSAAOQIG = o & « D v m O e ad = ¢ O D& ¥ D8 e L RS
Customer — mm Customer Inguiry @ Customer Profile 4 :
sanoote @ v T O #Hizna - gmernt ~ ¥ Refresh 4 Edt BE) NameChangs [ Al Figlds |- Mergs Document T
= Banner Messages (0}

Sa m Doe Does &) Email Address Missing @ Happy Birthday!!: 1,1/0001 12:00:00 AM
DOF’I uts Customer Tax Information  Financiaks and Risk >
zﬁ:::ﬁ":g ?;?m Customer Name and Address Contact Criteria Legal Entity Details
¢ Additional Addresses £om oo Dass Rooads Beiccc s o Coiad Cua Mo Legal Entity 10:

&= Customer Inguiry ~#) Customer Profile # - FinCEM Legal Entity: I - Include

Tax ID- 11-1223333 . N o . o o
g Print ™ 4_¥Refresh # Edit BF Mame Change [T] Customer View |- Merge Document ~ 2 uskon Lode:

Owerride Ownership Percentage: o

&5 pemana Deposits (1) - - Banner Messages (0) Crverride Percentage Reason:
€ Email Address Missing © Happy Birthday!: 1/1/0001 12:00:00 AM Verification Reason Code REA
Cusl Mo Veerification Date: 12/15/2008
cusy  Search Verified By: hdl
Tax |

Description: | ind

S 0271472018
Diate
Account Fields
Diacd
[ ]
B | Description +« T |Vvalue T, | Field Help T
Imdividual Mo

Standard Industry Code
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== Customer Inguiry l_:.' Customer Profile b .

H Find = 5 Print = Refresh OK | | Cancel Mame Change ] All Fields x Delete Customer

= Banner Messages (0)

€} Email Address Missing i Happy Birthday!l 1/1/0001 12:00:00 AM
Customer  Tax Imformation  Financials and Risk o
Customer Mame and Address Contact Criteria Legal Entity Details i
Sam Doe Does Donuts Privacy Act Opted Cut: Ma - Legal Entity 1D:
663 W Hwy 60 Privacy Act Last Motice Sent Date: A - FinCEM Legal Entity: | - Include -
Monett MO 65708 Affiliate Opt Out: Ma - Exclusion Code: - mmm
Affiliate Opt Out Exception Code: - Override Ownership Percentage: 0
Affiliate Opt Out Exception Date: i - Override Percentage Reason: - mam
Affiliate Opt Out Expiration Date: i - Werification Reason Code: REA
Customer Details Mo Call Customer: Mo - Verification Date: 12/15/2008
Custormer Mumber: SAADD1G Verified By: hdl
Tax |ID Mumber: 11-1223333 Dates
Sex: - Last Contact Date: 02/14/2018 -

i e e Al R R T i T N

JACKHENRY University | Jack Henry Banking”® Jjacik henry

& ASSOCIATES INC.
150



Be > -

F— A+ Sam Doe Does Donuts (627) <
& K G search. L

SL silverLake (627)

Customer _ = Customer Inquiry ) Customer Profile ®

sAADO1G gy ~ TV O

- Banner Messages (0}

Sam Doe Does

) Email Address Missing

DO n utS Customer Tax Imformation  Financials and Risk
663 W Hwy 60
Monett MO 65708 Customer Mame and Address

p Additional Addresses Sam Doe Does Donuts

663 W Hwy 60

Taw 1Dz 11-1223333
Monett MO 65708

0 Demand Deposits (1) -

#MiFind ~ mmmPrint * &Y Refresh # Edit EE NameChange (]

© Happy Birthday!!: 1/1/0001 12:00:00 AM

Contact Criteria
Privacy Act Opted Out:

Privacy Act Last Motice Sent
Date:

Affiliate Opt Out:

Affiliate Opt Out Exception
Code:

Affiliate Opt Out Exception

All Fields |..-‘~__ Merge Document =

?

627 - Class 2 West - 2017  siclass? ~ g Print Screen * 4 Options =

Search help 0 - O x

* P Related Functions

Bl Additional Addresses
a8 Beneficial Owner Inquiry

Beneficial Owner Inguiry
[2) Credit Line

[ Credit Line Qverview
Wi Customer Address Change

f Customer All-In-One Maintenance
B8 Customer ldentification

f Customer Maintenance

Q Custormner Profile

#* Customer Waived Income

¥ Document/Image Inquiry
P2 Forward Account
, Geographic Address Reference

{!} Google

,@ Inquiry Tracking

2 Liability Inguiry

“I= Litigation/Bankruptcy Inquiry
¥* Maintenance History

(1) Marketing Information
';' Messages

imé Officers

EE Plans

$ Profitability

2% Related Customers

5 Sweep Inquiry

E Tax Reporting

Ll USPS Address Verification
Zillow Heme Lookup

-

TECTT IO T ol T TG e TR o Te

" — i
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ACUStomer SAAOO']B il :E - @ W Q - ﬁ = , {D Q a"h % D g 2 ...|:|1 = P Related Functions

Customer _ == Customer Inquiry  #) Customer Profile ® | 2 Beneficial Owner Inquiry ] -
. B oo A . ms ;
SAADD16 py ~ B 'S, m Print +_¥ Refresh mE Beneficial Owners | g o Account Mames/Titles
Sa D oe DO es Beneficial Owners Beneficial Owner Details ~ Additional 1Ds -
+ Aad mm Print & Edit € Delete
{J::“te I?anlk:.r idual / Significant Re ity Mame and Address Information Beneficial Owner Information
ntrolling Individual / Significant Responsibili
663 W Hwy 60 Owner Mame: Jane Banker CIF Mumber: BAADOODZ2
Monett MO 65708 .
p Additional Addresses Title: CO0 Owrmer ID: 000000299
Address Line 1: 100 5 Main 5t Owner D Type: Tax ID
Tax I: 11-1223333 Addrase Line 2: Country of lssuance:
City: Monett Date of Birth: 04/15/1985
20 Demand Deposits (1) - State: MO - Missouri Type of Owner Controlling Individual /
Significant Responsibility
Zip: 65708-0000 Date Owner Remowed:
Delivery Point:

B T I T e P i iy ¥ I
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+

Beneficial Owner

Additional IDs

Add Beneficial Owner

) Foreign Address  4_¥ Refresh from CIF

MName and Address Information

Verification

Owrer Name: =

Verification Reasom:

Title:

Addrass Line 10 * 100 5 Wain 5t
Addrass Line 2:

Cigyn * Monett

Giate: * MO - Missouri
Tip: * 65708-0000
Delivery Point:

Beneficial Owner Information

CIF Mumber: BAADDD2
Owner ID: 000000299
Owner ID Type: * Tax IO

Country of Issuance:

Date of Birth: * 04/15/2014
Type of Owner *
Percent Owned: *

Verification Date: I

Verified By:

Ownership Type - JHPARHV

x Exit 4 Previous OK

Ownership Type ltems

5 Print = €— Previous Records o Select ::
[
H Code T | Description ]
» B Both 1
Controlling
8] Entity

Both a Controlling Individual & Beneficial Owner
Controlling Individual f Significant Responsibility

Beneficial Owner

Mext =

Cancel
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Override Confirmation x
o Override exception

. This Customer's FinCEN Legal Entity flag is set to “Include”, A Controlling Owner is required.

D
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-+

Beneficial Owner

Additional 1D} for
Drivers License

Additional 1D} for
Military 1D

Add Beneficial ODwner

o Select Additional IDs to Add for Beneficial Owner

Drrivers License

D Foreign Passport

[] Green Card

[ state Issued Phote 1D Card
Military I

|:| Social Security Mumber

|:| U% Passport

< Back

== Add Beneficial Owner
LB LT Lo Identification Verification
Type: Drivers License Yerification Reasom: | Reason - |
Additional 1Ds
Mumber: 123456750 Werification Date: 12/15/2008 -
Miscellaneous Information
Additional 1D for |ssued By: MO
Military ID Place of lssuance: Barry
Date of Issuance: 02/01/2017 -
Expiration Date: 024 [ -
Contact Date: I -
Verified By
Document Type: Original -
< Back Mext = Cancel
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D+ 7 T

| xperience || £+ Sam Doe Does Donuts (627 -
ﬁ * - G:ll T | Search... P

627 - Class 2 West - 2017 ™ siclass? ~ mmmm Print Screen ~ L Options ~

- Customer SAAQQ16 = e I Y ST N B O Bl > feimted Funciions

e Customeer Iinguiny SI Customer Profile = .-F'! Benmeficial Owwner Imnguiny >

I
; Print =™ 4_% Refresh by Beneficial Owners : : Account MamessTitles

Beneficial Owners

= add

Jane Banker
Contralling Individual J Significant Responsibility

Beneficial Owner Details IAdditl’Dr‘lal D= I

Al Items

wam Print = == add

@ Type
>

Dirivers License

Item Details

o Print = it o Delete

Identificatiomn Miscellaneows Information

Type: Drrivers License Issued By: MO
123456 Place of Issuance: barry cowunty

Drate of Issuance: 01/15,/2017

Expiration Date: 3 1/15/2019

Contact Date:

Verified By:

Document Type:

jhasdi@jhacorp.com (PZSLP02 Instarmcs)



. """ i i |-=-| - i
e Customer SAAOQTH = = & 2 B v m O e &= ¢ OB & - > resteornon
=} == Customer Inquiry Q&Etmer Profile H -'F'I Beneficial Owner Inquiry = -
'!,u' EPrint ¥ {}Refrah :F'I Beneficial Owners :: Account Names/Titles
=
=]
ﬁ Account Names/Titles
> s Print * == add | # Edit
| | |
Account T. | Mame T | Title T
P |EE1231 \ Jane Banker COo0
Edit Account Mame/Tite
Accourt: E31231
Jane Banker e i N N

P i P P e Parson Opening Account:

Title of Person Opening Account! | cpn

Cancel
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#& K~ @~ [searcn. P

Customer

A3A0099 gy + TV O

All State Auto
Sales, Inc.

24W483 Lake 5t.
Aurora MO 65605

P Additional Addresses

Tax 1Dz 11-1223458

£0 Demand Deposits (1) -
,E..- Loans (3) "

- Customer ASAOO99 i m =« D uwmO e g = 9O

@ Customer Inguiry  #) Customer Profile

wim Print 4% Refresh

Search help

627 - Class 2 West - 2017  /® siclass2 ~ m Print Screen ~ £ Options ™

5w

= P Related Functions

# 2. Beneficial Owner Inguiry b

I |
:E Beneficial Owners :: Account Mames/Titles

Account Names/Titles

+ Add

(@) No Records to Display

-+ Add Account Name/Title b 4

Account: |

v/ | E6890807 Al State Auto Sales, Inc.

Person Cpening Account: é,. 94 All State Auto Sales, Inc,

51
Title of Person Opening Account: « 1094 All State Auto Sales, Inc.

é,. 8888 Al State Auto Sales, Inc.

e e
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= . -
mm Print = Beneficial Owners Account Names/Titles

Beneficial Owners

s Customer Inquiry ‘_-.I Customer Profile X .;'ﬁ Beneficial Owner Inquiny

Editing Beneficial Owner Details

x

jane banker s Print ™

OK

Cancel

Controlling Individual f Significant Responsibility

Owner Mame: *
Title:

Address Line 1:
Address Line 2:
City: *

State: *

Zip: ®

Delivery Point:

Mame and Address Information

Additional |Ds b

"1 Foreign Address  4_¥ Refresh from CIF

Beneficial Owner Imformation

jane banker CIF Number; BAAQOOZ o

ooo Owner ID: ™ 000000299

100 S Main St Owner D Type: * Tax ID
Country of Issuance:

Monett Date of Birth: 04,15/1985 -

MO - Missouri - Type of Owner: ™ Controlling Individual -

65 705-0000 Date Owner Removed: I -

Wﬂmh
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Re-verification

You have modified Beneficial Owner. Re-verification is

required.
Verification Reasom Reason -
Verfication Date: 02/20/0018 -
Verified By: hd

e o
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Future

* Proof of verification without making changes
— Coming In a future package

 Current work-around
— Create an ID type for verification

— Adding an ID with verification
would trigger the re-verification
screen

JACKHENRYUniversity | Jack Henry Banking® Jacl henry
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New Reports

8001
8002
~8003

-8004
Report

O0000O0

~8000P —

D __

D
D __
D

~INCEN Lega
~INCEN Lega
-INCEN Lega

~7567P — OFAC Beneficial Owner Suspects Report
-INCEN Beneficial Owner Report

Entity Report — Included
Entity Report — Excluded
Entity Exception Report

FINCEN Beneficial Owner CD Renewal

 CF8005P — FINCEN New Beneficial Owners Today Report
« CFBO7590P — OFAC Beneficial Owner Activity Report

JACKHENRY University | Jack Henry Banking”® Jaci henry
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SilverLake Menu -

cfoeng

B My Menu B Search Results
p Beneficial Owner Tracking

Print FinCEM Legal Entity Report

8001

P or CF8002P

Print FinCENM Legal Entity Exception Report

C

—8003

D

Print FinCEM Beneficial Owner CD Renewal
Report

C

8004

D

Print FinCEMN New Beneficial Owners Today
Report

CF8005P

Print FinCEM Beneficial Owner Report

CF8000P

Print Beneficial Owner OFAC Activity (Current
Day)

Print Beneficial Owner OFAC Activity (Prior
Day)

CFBO/590P

JACKHENRY University | Jack Henry Banking”®
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CF7567P — OFAC Beneficial Owner Suspects

Report

SilverLake Menu

report man

» My Menu b Search Results

P Report Management Menu

Add/Change/Delete Reports in Distribution
File

Distribution Maintenance

Form Description Maintenance

Report Distribution Maintenance
Rebuild Report Distribution List
Distribution by User Profile Parameters

‘Work with Repert List/Recreate and
Distribute

Display Report Distribution List

‘Work with Query

Query Report Control Maintenance
Query Notice Parameter Maintenance

Postal Barcode Parameter Maintenance

Lty L

Report Management Maintenance

XE:'t 4 Previous | OK || Maintenance

Report Management Maintenance Information
s Print ™

Application:
Central information (CIF)

Total Reperts: 109

Report Management Maintenance ltems

SilverLake Menu -

afac

F My Menu p Search Results p OFAC Tracking Menu

Upload OFAC files from OFAC folder

Scan CIF Mames & Address Files & Print
reports

Reprint CIF Mames & Address match reports
Certify Reported Mame & Address matches

Maintain Certified matches

5 Print = €— Previous Records —% Next Records o Change || Display
| e "
&8 Branch T | Representative T. | Report T | Mode Allowed T, | Title
CF5300P | Loan Pricing Inguiry
CFa000pP I Possible CIF Related Errors
CFa100P | All Alternate Addreses
CFa200P I Alternate Address Records without Accounts
CFa300p | Alternate Addresses that match CIF
CF7555P A OFAC Matched CIF Master Report
CF7565P A OFAC Miscellanous Suspects Report
» CF7567P A OFAC Beneficial Owner Suspects Report
FT575P REnicerified match geport
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CF8001P — FInCEN Legal Entity Report — Included
CF8002P — FInCEN Legal Entity Report —
Excluded

SilverLake Menu — | FinCEN Legal Entity Listings

cfbeno XE:-:'t 4 Previous OK

» My Menu B Search Resulis
- Beneficial Owner Tracking

FinCen Legal Entity Listings

B ..
mm Print ™
General Parameter Maintenance
Report type: | -
Entity Exclusion Reason Parameter Maintenance 1 - Included as a FinCEM Legal Entity
2 - Excluded as a FinCEM Legal Entity
1D Parameter Maintenance
Verification Reason Parameter Maintenance
Maint CIF Number Customer Mame FinCEM Legal Entity Exclusion Reason
AASBBB4 Exclude Natural Person
Print FinCEM Legal Entity Report AAADBBS Exclude Hatural Person
AASPBET Exclude Natural Person
PULARGCEN Legal Entity Exceptio, AAABBBE clude ral Per
. - . ® -
aclc henr
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CF8003P — FInCEN Legal Entity Exception Report

* The exception report lists entities with missing beneficial
owner information.

* This report will be blank if generated prior to May 11,
2018.

* Tracking of legal entity information is not required until
May 11, 2018.

SLXP QA TEST BANE 518  R2818 FInCEN Legal Entity Exception Listing
CIF Number Customer Mame FInCEMN Legal Entity
**%* END OF REPORT **=*

R I R i T e T i Y. P S S Ve P L S
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CF8004P — FInCEN Beneficial Owner CD Renewal

Report

SilverLake Menu

cfbeno

P My Menu b Search Results
- Beneficial Owner Tracking

General Parameter Maintenance

Entity Exclusion Reason Parameter Maintenance
ID Parameter Maintenance

Verification Reason Parameter Maintenance

Entity Percentage Override Reason Parameter
Maint

Print FinCEM Legal Entity Report
Print FinCEN Legal Entity Exception Report

Print FinCEM Beneficial Owner CD' Renewal
Report

Print FinCEN Mew Beneficial Owners Today
Report

T T N W

Beneficial Owner CD Renewal Report

XE:-:'t 4 Previous

@ All accounts that are scheduled to renew between the beginning and ending dates will be selected for printing.

If no beginning and/or ending date is entered, no accounts will be selected for printing.

Beneficial Owner CD Renewal Report Information

s Print ¥

Beginning Date: rr =]

Enai , SilverLake Menu
nding Date: N

cfbeno

P My Menu b Search Results
P Beneficial Owner Tracking

General Parameter Maintenance
Entity Exclusion Reason Parameter Maintenance
D Parameter Maintenance

Verification Reason Parameter Maintenance

Entity Percentage Override Reason Parameter
Mairt

Print FinCEM Legal Entity Report

Beneficial Owners General Parameters -

XEx't 4 Previous | Ok || Maintenance |

Beneficial Owners General Parameters Information

s Print =

Change

Entity owner tracking percentage:

Require percent owned during Y - Yes
beneficial owner entry:

Require CIF for beneficial owners: [N - No

Mumber of days in advance for
beneficial owner report on CO/IRA
renewals:

Beneficial ownership percentage
amount for OFAC scan (zero
percent will scan all owners):

50

JACKHENRY University | Jack Henry Banking”®
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CF8004P — FInCEN Beneficial Owner CD Renewal
Report

Class 2 West Beneficial Owners CD Renewals Report
Legal Entity Legal Entity
CIF Number Short Name
BIAGa12 BUREL REALTY & DEVEL
Accounts Being Renewed
Account MNumber Maturity Date Last Renewal Date Current Balance
8545646 12/25/12 12/25/88
Beneficial Owner Information
MName Type Percent Owned ID Number ID Type
lIIIIJﬁL£HWEElﬂEiEEiiliEiiEIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII-

Legal Entity Legal Entity

CIF Number Short Name
BI@2a54 BASKETS UNLIMITED IN
Accounts Being Renewed
Account MNumber Maturity Date Last Renewal Date Current Balance
7&l 1/14/13 1/14/a9 2,500,008 .00
Beneficial Owner Information
MName Type Percent Owned ID Number ID Type
jane banker Controlling ARERAA299 TAXID
. . . ® -
JACKHENRYUniversity | Jack Henry Banking Jaclc henry
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CF8000P — FInCEN Beneficial Owner Report or
CF8005P — FINnCEN New Beneficial Owners Today
Report

Class 2 West - 2017 FINCEN Beneficial Owner Listing PAGE 1 Crooeo |
Legal Legal Entity Beneficial Owner Percent Owner Dwner ID Owner
Entity CIF#  Short Mame Cwner Type Owned ID ID Typle CTRY Birthdate
A3AP99 ALL STATE AUTO SALES  jane banker Owner 39.88 £OPEEB299 TAXID 84,/15/1985
Jim Banker Both 3@.88  B89egas555 TAXID @7/84/1976
james Owner 3@.88 123445555 TAXID @7/13/1976
£382854 BASKETS UMLIMITED IM jane banker Controlling .28 228828209 TAXID B4,/15,/1985
Dafeall DAWSOM CREEKSIDE REN  BRADLEY C DaSON Cuntrnll%ng B8 990885877 TAXID USA 87/18/1975
SARBRLE SAM DOE DOES DOMUTS Jane Banker Controlling B8  BoBRedaz2og TAXID 84,15,1985
Albert Logan II Cwner 39.88 987654321 TAXID 85/07,1999

#=% END OF REPORT *=#

‘q‘_r’JHp—J'*F-‘—ﬁﬁ_r’hfHnq“_‘_’F'H-“_’qn4’-ﬂHﬁJ"“HFﬂH—mH*_-JHf‘f“'HﬂF“’,M__#-nh_q_‘Fh4hm-‘u‘ﬂN.Hr_-ﬂ_ﬁh‘-_-__-ﬁr4ﬁFIﬂH'hq'hﬂ-hJ"hH__‘-‘-un_Jﬂﬂ"
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CFBO7590P — OFAC Beneficial Owner Activity

Report

Class 2 West - 20817 Beneficial Owner OFAC Activity 2/28/18 3:33 P CFBO7S98P Page 2
User: SLCLASSZ2
Program Work Station Date Time Inguiry MName OFAC # OFAC AKA# Match code
BEM OLWMER QPADEVRENG @2/20/2018 15:32:29 freddy garcia ofijweofij
Legal Emtity CIF: AAABE14 Owner ID: 777777777 Oemer ID Type: TAXID
GARCTIA, Freddy 4527 Foa3a
GARCIA, Fredy 45327 5604 FeB38
JACKHENRY University | Jack Henry Banking” Jacic henry
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Beneficial Owner Purge

You can now purge beneficial owner records.

April 2018 enhancement. This is a follow-up
enhancement to End-of-Year Release 2017
enhancement TFS 151815, |S1120253.

JACKHENRY University | Jack Henry Banking” Jaclc henry
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SilverLake Menu

jhpurge

» My Menu = Search Results
» Account/CIF Purge Menu

Print for Above Options and Clear Report File
Purge Unit Priced Loans
Purge CIF Master File and Print Report

Purge ALL Master Files Listed Above and
Print

Purge Loan Application File

Purge IRA Plans and Print Report
Maintain Purge Parameters

Number of days to save Override History
Purge Overmmide Histony

Purge FinCEM Beneficial Owmner File & Print
Report

Display Messages

XE:-:'t 4 Previcus OK

Display Messages Information

s Print =

Job 324056/HEATHERL/QPADEVO01H started on 02/16/18 at 15:21:58 in subsystem

Date Removal = 5 years will be purged. Select "G" to purge or "C" to cancel

Type reply below:

T Y I I e o S VW PP N N
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Reports

» Existing CF8900 — Purged CIF Master Report now has a
column for FINnCEN Legal Entity — Include/Exclude.

* New CF8930P — Purged FINCEN Beneficial Owner Report
added.

JACKHENRY University | Jack Henry Banking”® Jaci henry
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Copy Text from Unmapped Screens

A Copy option was added for all users to copy text
from IBM | screens.

an emall.

January 2018 section of the Release 2017
Miscellaneous Enhancement Guide.

. This allows you to copy the text to a document or

JACKHENRY University | Jack Henry Banking” Jaclc henry
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e -

M 5L Unmapped Screen (627) |
*- G-

st SilverLake

SilverLake Menu

Search...
» My Menu

— 4|sight Parameter Menu

= 4|sight Processing Menu

£ = Work With Spooled Files

¥ | Lk User Maintenance

627 - Class 2 West - 2017 /M siclass? ~ g Print Screen ~ ¥ Options =

B ACH Menu @ Deposit Parameter Maintenance Menu

- | Unmapped Screen

X

Yl -=arch help

‘| Enter || Page Up || Page Down || View 4 || View 2 || Printers

|| Maore keys || Copy I

Work with All Spooled Files

Type options, press Enter.

mm Account Analysis Modeling Menu

= Account Recondiliation Issued Transaction

Menu

mm Account Reconciliation Main Menu

== Account/CIF Purge Menu

@ Accounts Payable

mm Accounts Payable Parameter Maintenance 9.7

== Accounts Payable Processing Menu

1=Send 2=Change 3=Hold A=Delete 5=Display

6=Release 7=Messages

B Accounts Payable Report Menu

m= ACH Consclidated Processing

@ ACH Consolidated Processing Parameters
m= ACH EDI Main Menu

= ACH Main Menu

= ACH Manager Menu

== ACH Manual Entry Menu

@ ACH Parameter Menu

8=Attributes 9=Work with printing status
Device or Total Cur
Opt File User Queue User Data Sts Pages Page Copy
| | AR2558P SLCLASS] SLCLASS] AR255805BMC  RDY 1 1
AC320e8P SLCLASS] SLCLASS] AC30008 RDY 1 1
AC3128P SLCLASS] SLCLASS] AC3128 RDY 2 1
AC3120P SLCLASS1 SLCLASS1 AC3128 RDY 2 1
AC3120P SLCLASS1 SLCLASS1 AC3128 RDY 2 1
AC3120P SLCLASS1 SLCLASS1 AC3128 RDY 2 1
WT39@8P SLCLASS1 SLCLASS1 WT39@8 RDY 1 1
SD9158pP SLCLASS1 SLCLASS1 509150 RDY 1 1
LN3B46P SLCLASS1 SLCLASS1 L3840 RDY 39 1

Parameters for options 1, 2, 3 or command

===7

F3=Exit Flo=View 4

Fl11=View 2

F12=Cancel

e e T i e P NV,

More...

F22=Printers F24=More keys

1a/003
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E e -

@ SL Unmapped Screen (627) < ¥ | £ User Maintenance
& *- G-

627 - Class 2 West - 2017 M siclass2 ~ g Print Screen » ¥ Options ~

S L Sl |Ver|_a ke E E Work With Spooled Files B ACH Menu mm Deposit Parameter Maintenance Menu

SilverLake Menu

query
» My Menu B Search Results
mm Query Menu

Create and run image query reports

Create Query Files from Aplication download
files

— | Unmapped Screen

Eal ccarch help

> Exit 1Previous| Enter || for list || Refresh I]

Copy I

Work with

Type choices, press Enter.

DISPLAY AND CHANGE QUERY SELECT RECORDS 17

Image general query control maintenance

Image guery/notice text maintenance

Query Netice Parameter Maintenance

Query Report Control Maintenance

RUM QUERY - DISPLAY OR PRINT DEPENDING

UPOMN QUERY

RUMN QUERY USING STRORY

Run Query with WRKQRY

Synergy Type/Core Type Query Names

Option . . . . . . |
Query . . . . . . .
Library . . . . . HEATHERL
F3=Exit F4=Prompt F5=Refresh

Queries

1=Create, 2=Change, 3=Copy, 4=Delete

5=Display, 6=Print definition

8=Run in batch, 9=Run
Name, F4 for list

Name, *LIBL, F4 for list

Fl12=Cancel
C) COPYRIGHT

IEM CORP. 1

826
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Heather Logan = =

Home QI | Draw | Design | Layout | References | Mailings | Review | View | Add-ins | ACROBAT | Q Tell me

- ] o Calibri (Body) RN e T T
| Untitled - Notepad - O X SRR — — AaBbCeDc AaBbCeDe AaBbCe -
File Edit Format View Help R TNormal | TNoSpac.. Heading1 |- Fditing
Work with Quepieg Clipboard Font P Styles P LS
L 1.---|---§---|---1---|---2--|---3---|---4---|---5---|---6---é---?--- -
Type choices, press Enter. 3
Option . . . . . . 1=Create, 2=Change, 3=Copy, 4=Delete :
5=Display, 6=Print definition Work with Queries
8=Run in batch, 9=Run :
Query . . . . . . . Mame, F4 for list N Type choices, ress Enter
Library . . . . . HEATHERL Mame, *LIBL, F4 for list - '
) Option ... 1=Create, 2=Change, 3=Copy, 4=Delste
- S=Display, B=Print definition
- 8=Run in batch, 9=Run
. Query ... ... Mame, F4 for list
N Library.__.. HEATHERL Name, =LIBL, F4 for list
=+
F3=Exit F4=Prompt F5=Refresh Fl2=Cancel :
:
,.; F3=Exit  Fd4=Prompt  FS5=Refresh  Fl2=Cancel
WMM
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Clipboard

F3=Exit

Paste Easic
- ~ Text

To
Cic.
Send
Brce...
Subject

F4=Prompt

fn - = Untitled - Message (HTML) [Ea)

Insert Options Format Text Rewview ADOBE PDF
= 1 -
=[] 0 8 | L
Mames Include Attach File via Tags  Office
- - Adobe Send 8 Track - Add-ins
Adobe Send & Track Add-ins

Work with Queries

Type choices, press Enter.

. 1=Create, 2=Change, 3=Copy, 4=Delete
5=Display, 6=Print definition
8=Run in batch, 9=Run

Mame, F4 for list

.- HEATHERL Mame, *LIBL, F4 for list

F5=Refresh Flz2=Cancel
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