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Legal Disclaimer: Dates contained in this document are provided as estimates only and can be 

changed at any time at the sole discretion of Jack Henry & Associates, Inc.  This information may not 

be incorporated into any contract and should not be relied upon in making purchasing decisions. 
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2017 Monthly Additions
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Manual rate schedules allow you to more easily 
enter future dated rate changes for non-
regulation Z loans. 

October 2017 enhancement. 

Manual Rate Schedules
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Situations in which Manual Rate Schedules are Not 

Available or Applicable:

• Regulation Z loans 

• Loans with an existing rate change already entered in 

Effective Dated File Maintenance. 

• Payment Code 6 Loans 

• Master Plan Line of Credit 

• ARM loans 

• Specialty Lending

• Unit Priced Loans
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Three property description fields were added. 

If you released in November, this enhancement was part of your release. If 
you released prior to November, this was part of your end-of-year update.

Previously, box 9 of the 1098 was populated using the property street, city, 
state, and ZIP from the mortgage information.

November 2017 and End-of-Year enhancement. 

Property Descriptions
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Property Descriptions
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TN8295P – Property Descriptions Excluded from 

1098 Reporting
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New PMI reporting tools equip financial 
institutions when filling out box 5 on tax form 
1098 form B.

End-of-Year enhancement.

PMI Reporting 
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Prepay PMI YTD
• When Yes is selected, the PMI 

Payment YTD is calculated 
based on what the customer 
actually paid, regardless if some 
of the payments were prepaid 
(for the year). This could result in 
a PMI Payment YTD that is 
greater than what they can 
claim. 

• When No, the PMI Payment 
YTD is limited to the typical 
number of annual payments for 
the loan. 
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Escrow Payment Posting

• A new table to store the paid and unpaid buckets for short 

payments. 

• This means that when a payment cannot cover all the 

buckets, the new table will store the information for the 

paid to and remaining to pay buckets. 

• When the next payment is made, it picks back up at the 

unpaid bucket. 

• Previously, it started back at bucket 1.
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1098 reporting for 2017 required the number of 
properties securing a single mortgage be defined 
on the 1098 when it is greater than 1 property. 

If you released in June or later, this enhancement 
was part of your release. If you released prior to 
June, this was part of your end-of-year update.

Reporting the Number of Mortgaged Properties
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Reporting the Number of Mortgaged Properties
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Interest payments that post on the first processing day of the new year, but are 
effective-dated for the previous year, now automatically update the 1098 report.

The automation only occurs on the first processing after end-of-year and 
accruals have been processed. 

This information is reported in the new LN1911P – Additional Int Trans Applied 
to IRS 1098 Reporting.

End-of-Year enhancement.

Residential Payments
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LN1910 – Print Prior Year Backdated Loan Int. 

Transactions 
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LN1911 – Additional Int Trans Applied to IRS 1098 

Reporting
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This enhancement adds the needed fields for 
HMDA (Home Mortgage Disclosure Act) 
reporting. 

End-of-Year enhancement.

HMDA Field Additions and Changes
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• If the Action Date is set to 2017 or prior, the system displays the 
old screens. If the Action Date is set for 2018 or a future date, the 
system displays the new screens including the Universal Loan 
Identifier number along with the fields for creating the new loan 
application.
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2017

2018
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2017 2018
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2017 2018
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2017 2018
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Additional Information

• The Instruction Guide for HMDA filing for data collected in 

2018 is accessed through the following: 

http://www.consumerfinance.gov/data-

research/hmda/static/for-filers/2018/2018-HMDA-FIG.pdf

• It is important and advised to follow regulation guidelines 

regarding HDMA reporting so that you remain compliant 

with the regulation. 

http://www.consumerfinance.gov/data-research/hmda/static/for-filers/2018/2018-HMDA-FIG.pdf
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Options and flexibility for litigation/bankruptcy tracking were established 
that are compliant with Consumer Financial Protection Bureau (CFPB) 
guidelines. 

Arrearage account tracking added. 

If you released in October, this enhancement was part of your release. If 
you released prior to October, this was part of your end-of-year update.

Litigation/Bankruptcy Regulations Additions and 

Changes
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• The arrearage account includes the past due balance at 
the time of the bankruptcy filing (pre-petition amount). 

• There can be multiple arrearage accounts to one 
bankruptcy loan. 

• A hold mail code on the arrearage loan is recommended 
to stop any potential notices or letters. 

• Although not prohibited, you are urged not to allow 
escrow, FASB fees, FASB costs, debt protection, AFT 
records, ACH records, or collateral tracking on arrearage 
loans.

What are Arrearage Accounts?
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• This loan is the original account. 

• The amount is the original amount minus the arrearage 

amount and should follow the terms of the bankruptcy pay 

back plan.

Bankruptcy Loan
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• Programming was added to allow for reporting end-of-
year 1098 interest paid on the arrearage loan through the 
bankruptcy loan. 

• If the Require 1098 field on the loan is set to Yes, the 
totals from one or more of the arrearages and the 
bankruptcy loan are reported on the 1098. 

• When interest is paid on an arrearage loan, the amount in 
year-to-date and life-to-date interest fields is cleared from 
the loan and added to the year-to-date and life-to-date 
interest fields on the bankruptcy loan. 

Arrearage 1098 Reporting
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Normally, the arrearage account number has the same account 
number as the bankruptcy loan but with an added prefix or 
suffix. For example, the original loan is loan account 12345. The 
arrearage note is 12345001.
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The arrearage loan is created using some details 

from the original loan. 

Copied to Arrearage: 

• Customer Information, 

including relationships and 

mailing addresses

• SIC Codes

• Officer List

• Messages

• User-defined field values

• Require 1098 Field

Not Copied to Arrearage:

• Debt Protection

• FASB Fees

• FASB Costs

• Escrow

• AFT 

• ACH

• Collateral Tracking

• Credit Lines
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• LNL925 – Loan Litigation Codes

• LN0150 – New Loan Edit

• LN0151 – New Loan Edit by Branch

• CF8910 – Purged Account Report

• LNL9045 – Lit/Bk CIFs with Multiple Bankruptcy Type 

Records

• LN6283 – Mortgage Loan Periodic Statement 

• LN6284 – Mortgage Arrearage Periodic Statement

Reports
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Bankruptcy and Arrearage Purge
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Litigation/Bankruptcy Customer File Maintenance 
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Litigation/Bankruptcy Account File Maintenance
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Litigation/Bankruptcy Field and Value Changes 

(Litigation Plugs)

• Some of the values from the deleted fields are placed into 

new litigation/bankruptcy fields.

• Other fields were captured within maintenance records.

• Deleted field values are available within the files for report 

writing purposes for one release. The deleted field values 

are purged when a new release is applied.
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• This report was created for 
assisting with the process of 
establishing one active 
bankruptcy record.

• It is a temporary report that 
can only be accessed from the 
menu option. 

• Records on this report MUST 
be cleaned up prior to 
changing any litigation codes 
in the parameters. 

LN9045P – Lit/Bk CIFs with Multiple Bankruptcy 

Type
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A final mortgage arrearage periodic statement with customizable verbiage 
for charged-off loans was added. 

The new LN6284 Mortgage Arrearage Periodic Statement is generated 
when there is an arrearage account attached to the loan. 

The option complies with the rules established by the Consumer 
Financial Protection Bureau (CFPB).

If you released in October, this enhancement was part of your release. If 
you released prior to October, this was part of your end-of-year update.

Mortgage Arrearage Periodic Statements for 

Charged-Off Loans 
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Loan has a Bankruptcy Arrearage Loan Attached
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• A final mortgage arrearage periodic statement should be 
sent within 30 days of the statement date or charge-off 
date. 

• The final periodic statement must be clearly labeled 
Suspension of Statements & Notice of Charge Off -
Retain This Copy for Your Records.

• Once sent, additional mortgage arrearage periodic 
statements are not required for fully charged-off loans 
with no additional fees or interest charged on the account.

• Does not apply to Shadow Charge-off Loans. 

Details
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Charge Off vs Shadow
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LN6284 - Mortgage Arrearage Periodic Statement
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Regulation changes now require a final Mortgage Periodic Statement 
(LN6283) to be sent to a customer once a loan has been charged off. 

A variable section for charge-off information was added to the final 
mortgage periodic statement. 

The section complies with the rules established by the Consumer 
Financial Protection Bureau (CFPB).

If you released in October, this enhancement was part of your release. If 
you released prior to October, this was part of your end-of-year update.

Mortgage Periodic Statements for Charged-Off Loans
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• A final mortgage periodic statement should be sent within 

30 days of the statement date or charge-off date. 

• The final periodic statement must be clearly labeled 

Suspension of Statements & Notice of Charge Off -

Retain This Copy for Your Records.

• Once sent, additional mortgage periodic statements are 

not required for fully charged-off loans with no additional 

fees or interest charged on the account.

• Does not apply to Shadow Charge-off Loans. 

Details
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Charge Off vs Shadow
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Miscellaneous Enhancements

SilverLake
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A parameter was added to give you 
control over 1042-S print settings.

April 2018 enhancement. 

1042-S Box Alignment Parameter
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OFAC name search length has been increased 
from 35 to 200 characters to better handle data 
coming from SilverLake Teller™.

April 2018 enhancement. 

New OFAC Name Search Length
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• CF7590P – OFAC Activity

• CF7591P – OFAC Non-Match Inquiries Report

Reports
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The OFAC suspect information from wires processing has been pulled 
from the CF7590P - OFAC Activity Report to simplify the report.

A new report has been created that contains OFAC suspect 
information for wires processing.

April 2018 enhancement.

New Report for OFAC Wire Suspects
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• CF7590P – OFAC Activity Report

• CF7595P – Wires OFAC Suspect Report

Reports 
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A new phone number format type 
was added. 

April 2018 enhancement.

Use Free-Formatting Field for International Phone Numbers



92



93

End-of-Day Processing (EOD) now checks if an 
upgrade is in process before allowing End-ofDay
to begin.

May 2018 enhancement.

EOD Lock
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Functionality to open items in new tabs has been 
added to menu folders, options, and toolbar 
options.

January 2018 section of the Release 2017 
Miscellaneous Enhancement Guide. 

Open Items in New Tabs
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Menus and Menu Folders 
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Toolbar Options: Favorites and Recents
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You can now print audit logs to report auditing 
information.

This enhancement is only available for 
designated support users.

January 2018 section of the Release 2017 
Miscellaneous Enhancement Guide. 

Print Audit Logs
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• Log a case to request the new Enterprise Audit Log 

templates. 

• Create a System Documents\EnterpriseAuditLog

location to house the templates in your system. 

• Enter the template                                                                    

location address in the                                                              

System-Wide UI Settings. 

Before You Begin
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Print Audit Log 
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You can now control the default view for History 
Images. 

The default can be set in User/Template 
Maintenance or at the user level.  

January 2018 section of the Release 2017 
Miscellaneous Enhancement Guide. 

Set the Default View for History Images
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You can now print a report listing any customers 
with the same/duplicate tax identification number. 

This allows you to verify the information provided 
by the customer for accuracy.

August 2017 and End-of-Year update. 

Print Duplicate Tax ID Number Report
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A report of changes made to screens in Screen Editor has been 
added.

The system compares the screen default with the screen you 
are using and displays a report that shows the differences.

October 2017 enhancement. 

Comparison Report Available for Screen Editor Changes
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You now receive an Xperience™ notification when your password is 
expired or about to expire.

If your password is about to expire, the notification also informs you 
of how many days are left before the password expires. 

The system generates the notification for passwords nearing 
expiration based on the default date determined at user setup.

October 2017 enhancement. 

Notification for Expired Passwords
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New system functionality has been created to help you comply with new 
procedures mandated by the United States Department of the Treasury 
Financial Crimes Enforcement Network (FinCEN).

Fields added at the customer level to identify legal entities and beneficial 
owners. 

End-of-Year 2017 enhancement. 

FinCEN Customer Due Diligence Beneficial Ownership Rules
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• The United States Department of the Treasury Financial 

Crimes Enforcement Network (FinCEN) has created new 

regulatory procedures as part of their anti-money 

laundering compliance program. 

• Covered institutions are required to establish and 

maintain written procedures reasonably designed to 

identify and verify the identities of beneficial owners of 

legal entity customers, which are subject to certain 

exclusions and exemptions.

Note
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What is a Legal Entity?

• Examples include:

– Corporations

– Limited-liability companies

– Limited partnerships

– General partnerships

– Business trusts 

– Any other entity created by a filing with a state office, or any 

other entity created in this way

– Similar entities formed under the laws of other countries
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What is a Beneficial Owner?

• An individual who owns 25 percent or more of the equity 

interest of a legal entity, or an individual who has 

significant responsibility to control, manage, or direct a 

legal entity. 
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• Non-Individual Customers • Individual Customers

Existing Customers
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• Beginning May 11, 2018, you must begin tracking legal 

entity and beneficial owner information. 

• You can choose to override and not enter beneficial 

owner information; however, after May 11, 2018 if you 

override you will not be compliant with the regulations.

May 11, 2018
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Account Types

• Credit Lines

• Demand Deposit Accounts

• Lease Security Accounts

• Loans 

• Loan Renewals

• Safe Deposit Box Accounts

• Shareholder Accounts

• Time Deposit Accounts
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Future

• Proof of verification without making changes

– Coming in a future package 

• Current work-around 

– Create an ID type for verification

– Adding an ID with verification                                                        

would trigger the re-verification                                                        

screen
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New Reports

• CF7567P – OFAC Beneficial Owner Suspects Report

• CF8000P – FinCEN Beneficial Owner Report

• CF8001P – FinCEN Legal Entity Report – Included

• CF8002P – FinCEN Legal Entity Report – Excluded

• CF8003P – FinCEN Legal Entity Exception Report

• CF8004P – FinCEN Beneficial Owner CD Renewal 
Report

• CF8005P – FinCEN New Beneficial Owners Today Report

• CFBO7590P – OFAC Beneficial Owner Activity Report
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• CF8001P or CF8002P

• CF8003P

• CF8004P

• CF8005P

• CF8000P

• CFBO7590P
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CF7567P – OFAC Beneficial Owner Suspects 

Report
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CF8001P – FinCEN Legal Entity Report – Included

CF8002P – FinCEN Legal Entity Report –

Excluded
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• The exception report lists entities with missing beneficial 

owner information. 

• This report will be blank if generated prior to May 11, 

2018. 

• Tracking of legal entity information is not required until 

May 11, 2018. 

CF8003P – FinCEN Legal Entity Exception Report
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CF8004P – FinCEN Beneficial Owner CD Renewal 

Report
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CF8004P – FinCEN Beneficial Owner CD Renewal 

Report
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CF8000P – FinCEN Beneficial Owner Report or

CF8005P – FinCEN New Beneficial Owners Today 

Report
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CFBO7590P – OFAC Beneficial Owner Activity 

Report
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You can now purge beneficial owner records.

April 2018 enhancement. This is a follow-up 
enhancement to End-of-Year Release 2017 
enhancement TFS 151815, jS1120253.

Beneficial Owner Purge
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Reports

• Existing CF8900 – Purged CIF Master Report now has a 

column for FinCEN Legal Entity – Include/Exclude. 

• New CF8930P – Purged FinCEN Beneficial Owner Report

added. 
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A Copy option was added for all users to copy text 
from IBM i screens. 

This allows you to copy the text to a document or 
an email. 

January 2018 section of the Release 2017 
Miscellaneous Enhancement Guide. 

Copy Text from Unmapped Screens
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