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Legal Disclaimer: Dates contained in this presentation are 

provided as estimates only and can be changed at any time 

at the sole discretion of Jack Henry & Associates, Inc. This 

information may not be incorporated into any contract and 

should not be relied upon in making purchasing decisions.
HANK YO FOR THE

OPPORTUNITY TO

SHARE JHA’S STORY 
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Webinar Disclaimer

• It is important to understand that with the high number of 

banks represented on this webinar, all topics will be 

covered at a high-level.

• Any bank specific questions or concerns should be 

scheduled by the Strike Team and the bank.

• For those situations, please contact the Strike Team at 

XpTeller@jackhenry.com.

– A representative will be in touch within 24 hours.

mailto:XpStrikeTeam@jackhenry.com
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• Deadline to contract for the migration is December 31, 

2018.

• Implementations will be completed by July of 2019.

• All Vertex Teller customers will receive contracts via e-

mail with instructions.

• Follow-up will be available for questions.

SilverLake® & CIF 20/20® Teller Migrations
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Contracting

• In-House Customers

– License change for zero dollars with no change to annual 

maintenance fees.

– No installation fees for standard Teller migrations.

– Addition of modules or Teller Capture will be priced appropriately.

– Additional hardware or upgraded hardware may be required.
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Contracting 

• OutLink Customers

– Contract will reflect CURRENT monthly pricing.

– No installation fees for standard Teller migrations.

– Addition of modules or Teller Capture will be priced appropriately.

– Additional hardware or upgraded hardware may be required.
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• Technical Requirements – Prerequisites

– Any customization of Vertex will be reviewed and migrated to the 

new teller version.

– Teller capture requires an Archive Server to be implemented.

– Customer Portal Documentation provides guidance on all 

technical requirements.

SilverLake® & CIF 20/20® Teller Migrations
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SilverLake® & CIF 20/20® Teller Migrations

• SigMaster signature display.

– Standalone SigMaster will not be supported

– Synergy integration is the default solution.

– 3rd Party image vendors will need to be converted or integrated.

• Special pricing for Synergy 1 and ECS conversion.

• 3rd Party Integrates with jXchange.

• 3rd Party API provided and Integration Development 

Group assists with interface.
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• SL/2020 Teller Offline 

• Provides offline transaction functionality for SilverLake and 20/20 Teller.

• Built into the main Xperience application - no separate application to run or maintain. 

– Tellers are automatically and seamlessly transitioned between offline and online functionality. 

– Updated configuration builds are automatically loaded each time the Xperience application is 
started.

• Additional capabilities are available include: 

– Cashier’s checks. 

– Bond redemption. 

– Reg CC forms. 

– Batching (cashed checks, savings withdrawals).

– Interactive CTR tracking. 

SilverLake® & CIF 20/20® Teller Enhancements 
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• Customer Centric Feature 

– Provides customer information panel on left.

– Will display photo-ID for Synergy customers.

– Account numbers are available in a drop down within the 

transaction for convenience.

– Account information is available to be displayed in the lower 

panel of the screen.

SilverLake® & CIF 20/20® Teller 
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Customer Centric feature
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Customer Centric feature
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Customer Centric feature
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• Teller Capture MICR line corrections

• Symbols are no longer required.

• Fields to be corrected are presented in convenient boxes 

for easy correction. 

SilverLake® & CIF 20/20® Teller Capture
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MICR Line Corrections
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Live Demo



© 2018 Jack Henry & Associates, Inc.®18

General Process Overview

Readiness

Phase (1)
Install Phase (2) Testing Phase (3) Live Phase (4)
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Xperience Teller Scheduling Timeline

• Vertex custom and iSeries code – JHA work effort (30 days 
pre-R18)

• Release 2018 – offers full functionality of Xperience Teller

• Project start with JHU Phase 2 Curriculum assignment shortly 
after R18

• 4-6 week project duration
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Readiness Phase

• iAdapter Port setup

• Vertex Custom moved to Xperience Teller 

• Verification of package being made available for client 

access
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Install Phase 

• Package downloaded

• Printer setup

• Workstation setup

• Additional Tasks for Item Capture banks
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Testing Phase

• Test script provided for 1-3 workstations in 3 different 
branches

• Testing hardware (Scanners, Printers, Recyclers, and 
Dispensers)
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Live Phase

• Bank takes 1 PC live in 1 branch

• Bank takes 2 more PC’s live in two different branches

• Bank reports issues to Strike Team
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Strike Team – Support Team

• A team put together to support and assist any customer 

with the JHU Xperience Teller Migration Curriculum

• XpTeller@jackhenry.com
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Training and Rollout 

• Training/Rollout can be handled by the bank or Client 

Services

• Rollout of Xperience Teller can be completed in a slow, 

methodical, planned out process
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Project Communication Plan 

Readiness

Phase
Install Phase Testing Phase Live Phase

XpTeller@jackhenry.com XpTeller@jackhenry.com XpTeller@jackhenry.com XpTeller@jackhenry.com
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Questions?


