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How to Use This Document

This document is designed for institutions who are currently running Vertex Teller Capture but
are converting to SilverLake Teller Capture and CIF 20/20 Teller Capture. It reviews common
features and functions, and shows you how they have changed with SilverLake Teller Capture

and CIF 20/20 Teller Capture.

© 1999-2015 Jack Henry & Associates, Inc.
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Accessing Teller

JHA Xperience Sign On

SilverLake Teller and CIF 20/20 Teller is locally based and integrated with the SilverLake core
and 20/20 core product. To access SilverLake Teller and CIF 20/20 Teller, double-click the JHA
Xperience icon on the PC desktop.

Note: For additional assistance, refer to the Xperience User Guide available on the Xperience
Start menu.

What's New

e This will be the only sign for SilverLake Teller and Teller Capture and CIF 20/20 Teller
and Teller Capture.

o Teller Capture will be a seamless integration. There will not be a separate icon or
program running in the startup.

e There will not be a Check 21 icon (Spongebob) in the lower right tray.

e There will not be a Teller Item Capture icon on the PC.

Converting to SilverLake Teller Capture and 20/20 Teller 2 © 1999-2015 Jack Henry & Associates, Inc.
Capture— What's New Jack Henry Banking
SilverLake Teller Capture and CIF 20/20 Teller Capture



Enter your JHA Xperience Username and Password. Click Log In.

<YL

jha 5

Xperience™

Jack Henry & Associates, Inc.

«
AT

Username: ||

Password: |

Domain: | jhacorp.com

Leg In

P25LXPP1SLTELD2 Instance

Copyright © 1999-2013 Jack Henry & Associates, Inc. All ights reserved.

Select Products.

? —Faarrh help - -

N . Search for functions o
Yor Favorites P Edit Favorites Recent
Mo favorites configured = R
Teller Processing .
Products =
& Produ Teller * B
& Links Browser N
\ B mrov * O
S Settings
E Browser )
! heln SilverLake
Y, Institution Maintenance e @
© Notifications SilverLake -
[E=] Log OFf
&) Exit Xperience

jha 5 < Xperience~

roneal@jhacorp.com (PZSLXPP1SLTELOZ Instance)
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On the Products page, select Teller.

? _S:\ar:h help )

- f for fin
Products Functions Search for functions o

(60 silverLake > SilverLake

(L 2014 SilverLake Test Bank (roneal)

& Links 34 Teller
. (L] 2015 SilverLake Test Bank (roneal)}
S Settings
B &, Customer & Account Inquiry
Help

Screen Editor
| Notifications
[z Faeld Editor
[E% Log OFF
5% System Maintenance
Exit Xperience
4y Institution Maintenance

=) User Maintenance

Browser

< Xperience™

roncal@jhacorp.com (P2SLXPP1SLTELD2 Instance)

Lastly, on the Functions page, select Teller Processing.

il scarch help 2

Products Functions Search for functions F)

S sSilverLake L

il | 2014 Xperience Environment (roneal)

B (=
& Links X Teller
B4 Teller Processing
A Settings
EZ Browser
H rep =

[ Ngtifications
% Log Off

Extt xperience

jha 27« Xperience~

-

roneal@jhacorp.com (P2SLXPP1SLTELOZ2 Instance)
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Open Drawer
Select a drawer and click Open Drawer. You can also double-click the drawer of your choice.

? _:'e\arcﬁ help £ -

% Teller Processing 4 %
14 - 2014 Xperience Environment . roneal [ Calculator (- Print Screen ~ {8} Options ~
"% Open Drawer
Select Drawer:
Available Drawers for Vertex Main Office, Branch 1 - Cash Summary
Refresh Beginning Cash: $23,042.00
I ]| fcashin: $0.00
Number | Description User Type Status State A N caeh oot $0.00
100 Drawer #100 Teller Live Online Current Cash: $23,042.00
> 101 Drawer #101 Teller Live Online
102 Drawer #102 Teller Live Online
103 Drawer #103 Teller Live Online
104 Drawer #104 Teller Live Online
105 Drawer #105 Teller Live Online
106 Drawer #106 Teller Live Online
107 Drawer #107 Teller Live Online
108 Drawer #108 Teller Live Online
109 Drawer #109 Teller Live Online
110 Drawer #110 Vault Live Online
111 Drawer#111 Teller Lve Gniline Zcless Dasinces Ite
112 Drawer #112 Teller Live Online orever: l =
Date: 05/05/2015 -
113 Drawer #113 Teller Live Online Status: Live
114 Drawer #114 Teller Live Online Availability: Available
115 Drawer #115 Teller Live Online
116 Drawer #116 Teller Live Online
117 Drawer #117 Teller Live Online
118 Drawer #1138 Teller Live Online
119 Drawer #119 Teller Live Online
120 Drawer #120 Teller Live Online
121 Drawer #121 Teller Live Online
122 Drawer #122 Teller Live Online
123 Drawer #123 Teller Live Online

roneal@jhacorp.com (P25LXPP1SLTELD2 Instance)

What's New

e When you highlight a drawer, you can see the cash summary, date, status, and
availability. Prior to SilverLake Teller and CIF 20/20 Teller, you had to enter the drawer
number to see the cash summary, date, status, and availability.

e Status indicates whether the drawer is live or test. Previously, status indicated whether
the drawer was new, available, in use or already in.

o Availability indicates whether the drawer is new, available, in use or already in.
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Teller Session

@ Teller tem Capture Enabled 761 - SLTC Training Bank #61 ' trainme61 il Cakculator (2 Print Screen = (3 Options +

B; Drawer #100 - 03/27/2018 3 ext drawer - 100 & Transaction Processing €% Count

& Transaction @) History 4 Joural (g myout R Roll Date

Customer Information Select Teller Transaction By Speed Key

L Speed Key: Transaction Type: Search for Transaction Type:

8: Bond Redemption  H: Loan Advance  Q: Buy Cash
C: Cash Check I: Cashiers Check  R: CD Transaction
D: DDA Deposit 3: Suspended Trans

S: Savings Deposit
E:Universal Trans  L: LoanPayment  T: Transfer
F: Cash Chck w/Fee  N: Mail W: Withdrawal
G: GL Transaction P Sell Cash

Transaction History

[ View Transaction Information > Delete 2 Reprint  Ql Reco Copy  [@ Refresh

Transaction ~ T, Type T. CashlIn T. CashOut T Transaction Amount T, Date T. Time T, Batch T Transaction Status T. Override T. Upload Status T. X937 Sent Status .3

- Cash Summary

Beginning Cash: $18,285.00
Cash In: $0.00
Cash Out: $0.00
Current Cash: $18,285.00

What's New

e Customer Information Panel — Allows you to access customer information prior to
processing the customer’s transaction. The customer’s information is readily available
throughout the transaction process.

e Search for Transaction Type — Allows you to enter alpha and/or numeric characters to
locate a transaction.

o All Speed Keys appear.

e The Cash Summary (Cash Position) displays in the bottom left corner instead of the
upper right corner.
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DDA Deposit Transaction Example

To process a DDA Deposit transaction, select the transaction the same way you currently do
within Vertex. The transaction appears with the same line items and in the same order.

Customer Information

Search... P

- Cash Summary

DDA Deposit

jﬂ Scan Documents
Description

Cash In (Press F10)
On Us Chack(s)

Not On Us Check(s)
DDA Withdrawal
Savings Withdrawal
DDA Deposit

Cash Out (Calc)

Messages

Count Cash Machine In

Type

Account

Instrument

Amount

Items Image

soo0| = #
$0.00

$0.00

$0.00

$0.00

so.m0| =

$0.00

Beginning Cash: $23,400.00
Cash In: $15,600.00
Cash Out: $0.00
Current Cash: $39,000.00
Complate \ { Cancel
What's New

e Customer Information Panel continues to display within the transaction.

e The Cash Count Screen (Cash In) can also be accessed by selecting the icon to the far
right of the Image column.
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Cash Count Screen

Transaction Processing I

Customer Information

Search... L

- Cash Summary

Beginning Cash: $39,000.00
CashIn: $0.00
Cash Out: $0.00
Current Cash: $39,000.00

DDA Deposit
[ Stan Documents ) Count Cash Machine In

Description Type Account Instrument Amount Items
o T N 00 - = .

OnUsChed o print = Next Compartment Calculator  40b Switch 3¢ Clear All

NOtORUSC ooy yo

DDA Withdri - Hundreds. ... .. ..
Savings Witl  Fifties

DDA Deposi|  Twenties. . .......

Cashout(d Tens..........

Messages.

Quarters (Rolls). ... .
Dimes (Rolls) .. . . ..
Nickels (Rolls) . . . ..

Pennies (Rolls) ... ..

Accept Counted

Ttems

Value

$0.00
$0.00
$0.00
$0.00
L

$0.00

— —

What’'s New

e The Iltems and Value columns are located next to each other instead of on each side of
the denominations.
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Transaction Processing

Customer Information DDA Deposit

Search » i scan Documents Count Cash Machine In
Description Type Account Instrument Amount Ttems Image
Cash In (Press F10) SUXTI =
On Us Check(s) £0.00
Not On Us Check(s) £0.00
DDA Withdrawal $0.00
Savings Withdrawal £0.00
DDA Deposit ) s =
Cash Out (Cal) $100.00

Messages

- Cash Summary

Beginning Cash: $39,000.00
Cash In: $0.00
Cash Out: $0.00
Current Cash: $39,000.00

Complete | | cancel |

What’'s New

e The Scan Documents option is located at the top of the transaction.
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Transaction Images View

Ttem Detail
Resc Del Fip @ Rotate = Print
2 - VERTEX BANK CHECKING DEPOSIT Ttem Status
Reco 10A Int1 Cor
igé [ramETe i && ée
éh e _i. Item failed Image Analysis: The
§§ = following tests failed: 1) Front
Too Light or Dark
§ oare . Fusley
§=§ - Accept IQA Issue
NAME ., o
ggs o T AT T B A PR NS TG
AGGOUNT NuMBER
¢ : v - Totals
it B A A i rra— et ione
= = e nning ment
2 5000+00 b 312 Debit Total $0.00
Scanning tem 199010000415 Total Items: 2
Aux RIC Routing Accollnt hount Doc Type:
000000000 o 5000-0011 0 5200 [DEP-DDA Deposit ~
Scanned Items
# scanMore - Previous . Next [ Show all items Show Suspect Items
I | scanning complete 1
Seq ~ Status |Status Text | Aux Routing  Account | CHlck NGm7 TC TAMBURETDGETYpE Error Message Ervor Field | 15N Number
» 1 QA failure 000000000 5000-0011 o !! ! !!!, ! E ;epc-swt ! gwt ‘99010000414
2 QA failure 000000000 123456780 o $100.00 DEP-DDA Deposit Credit Please enter the Account Number field AccountNbr 99010000415
Finished Cancel

What's New

e The Scanning Documents window displays a small snippet of the document as it is

scanned.

o The user selects Scanning Complete.
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2 Transaction Images View x
Item Detail

#| Rescan D¢ Delete ) Flip (M Rotate (= Print

W

i Ttem Status
ooaen B i Reco 10A Il Com

Tood, 6156781254 Item failed Image Analysis: The
DATE.

~ following tests failed: 1) Payor
MName and Address

S _Te s* | $leoel D Accept 10A Issue
. [ ' -
_@!MA&&L&MEME@MS
VERTEX BANK
' - Totals
MEKO }. es >£ Ld Credit Total: $300.00
. Debit Total: 0.00
1123L 567800 <ot Tota ¢
- e = Total Ttems: 2
_———
Aux RIC Routing Account Chedk/Tran Code Amount Doc Type
000000000 0 123456780 0 Enter Check £ $100.00 DEP-DDA Deposit ~
Scanned T

@ scanvordl §f Previous . next | @) Show all tems @ Show Suspect Items I
E

Seq = Status Status Text Aux Routing Account | Chedk Num / TC Amount | Doc Type Cedit/Debit Error Message Error Field 1SN Number
» 1 QA failure 000000000 123456780 0 $100.00 DEP-DDA Deposit Credit 99010000416
2 10A failure 000000000 5000-0011 0 $200.00 DEP-DDA Deposit Credit ‘99010000417
Finished Cancel
What's New

o There is a Print button at the top to print the document.

¢ You can make changes to the MICR line by entering the information in the fields below
the image of the document. You no longer have to enter symbols when making
corrections to the MICR line.

e The Previous/Next buttons page through the scanned items at the bottom of the page
and displays the image at the top.

e The Show All ltems option allows you to see all the items scanned in. Use this option
after choosing the Show Suspect Items button.

e The Show Suspect Items button shows you only the images with Reco, IQA, and
International issues. To go back to seeing all items, select Show All Items.
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gﬂ Transaction Images View x
Ttem Detail
#| Rescan D¢ Delete ) Flip (M Rotate (= Print
Ttem Status
oeaa Reco 104 Il Com
61-5678/1234 Ttem failed Image Analysis: The

osts. L0l "~ following tests failed: 1) Payor
. 9 T Name and Address
o _Tes il | $- o000 © Accept 10A Issue

ﬁfwﬁncﬁbw_ﬁﬁr

VERTEX BANK

Totals.

o fesH " Credit Total: $300.00
. Debit Total: $0.00
nL2iLER 7800
Total Ttems: 2
o
Aux RIC Routing Account Check/Tran Code  Amount Doc Type
000000000 0 123456780 0 Enter Check = $100.00| |DEP-DDA Deposit |
Scanned Ttems
@ scanmore §f Previous . next | @) Show all tems @ Show Suspect Items
! ]
Seq ~ Status  StatusText  Aux Routing Account | Check Num / TC Amount | Doc Type Cedit/Debit | Eror Message ErrorField | ISN Number
» 1 10A failure 000000000 123456780 0 $100.00 DEP-DDA Deposit Credit ‘99010000416
2 1QA failure 000000000 5000-0011 0 $200.00 DEP-DDA Deposit Credit 99010000417

Finished Cancel
[ rshea ]

What's New

¢ The Item Status column informs you of any Reco, IQA, International, or Corrected items.
Highlight the item at the bottom to view the issue on the top left.

e To correct an issue, enter MICR corrections or click the Accept IQA Issue button in the
top left.
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Transaction Processing
Customer Information
Search. bl
Related Customers
Ho

Lori Ziegler Primary
Max Ziegler JOINT

- Cash Summary

Beginning Cash: $39,000.00
Cash In: $0.00
Cash Out: $0.00
Current Cash: $39,000.00

DDA Deposit
@ Scan Documents Count Cash Machine In
Description Type Account

Cash In (Press F10)

On Us Check(s)

ot On Us Check(s)

DDA Withdrawal

Savings Withdrawal

DDA Deposit 419

Cash Out (Calc)

Instrument

Amount Ttems Image
s1000 = £
$0.00
$100.00 i@

$0.00
$0.00
520000 = (&)

$0.00 \

Messages

=419 View Sianature Lori Ziegler, Current Balance = $2,999,909.10
> View Details

| Complete Cancel |

What's New

e A camera icon appears in the Image column when the line item has scanned items.

¢ Any basic messages on the account appear at the bottom of the transaction in the
Messages section.
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ﬁ. Drawer #100 - 05/05/2015

B Policy Exceptions x
Transaction Processing I
M\ Overrides (@ Al Messages
Customer Information 5
Teller Overrides
[ searct... o
S =£120000 Cl ing Account 20000 I's DORMANT. CHECK THE Cl ing Account.
E4 hecki hecki
Related Customers . Ttems =
20000 @ =£20000 Owner of Checking Account 20000 has Past Due Loans F
i= #
Tim Jim Brovn Primary hwl =
$0.00
$100.00 i
$0.00
$0.00
$20000 = ii
$0.00
Supervisor Overrides
No Supervisor Overrides Required.
- Cash Summary
Beginning Cash: $23,400.00
Cash In: $15,600.00
Cash Out: $0.00
oK Cancel
Current Cash: $39,000.00 L—J L—J
| complete | | cancel
What's New

e The teller and supervisor overrides appear in a separate window. Each account level
message has a hyperlink that takes you to the core inquiry page. This allows you to do
research.

o The teller overrides appear at the top and the supervisor overrides appear at the bottom.

e To continue, select the red X or select OK to acknowledge each of the overrides. Once
each message is overridden, the red X changes to a green checkmark.
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(gl 52arch help ] - O x

ce | 3% Teller Processing < %

(@ Teller Item Capture Enabled

14 - 2014 Xperience Environment ) roneal [l Calculator (2 Print Screen ~ {8 Options ~

W/ Drawer #100 - 05/05/2015

Print Queue Account Information
(= Print [# Regoc Emi cRI 47 View Signature Print Envelope (23 Print Balance
E 1
] Physical (1 item) | Primary Account Holder 7. Account | ebit T, | credit 7 | Available Balance |3
| Copies | Ticket | Account | Amount| Instrument Status » ‘Timhm Brown 20000 50,00 520000 (5676.45)
" —IJREcEipt = 20000 $200.00 No printer configured)

E
| Virtual (1 item)

| Ticket | Account Amount Instrument | Image |

a $100.00 [

roneal@jhacorp.com (P2SLXPP1SLTELO2 Instance)

What's New

¢ You can manually change the number of receipt copies on the Transaction Summary

screen instead of having to take the reprint option.

e The virtual tickets are also on the Transaction Summary screen.
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Customer Information

The Customer Information panel allows you to search for a customer prior to and within a
transaction. To search for a customer, enter last name, first name and select the search button.

Note: For additional assistance, refer to the Xperience User Guide available on the Xperience
Start menu.

Customer Information
smith, bob 0
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o View a list of the customer’s accounts by clicking the drop-down arrow to the right of the
accounts.

Customer Information
@ 0O [ ewi
Bob Smith
[=) Accounts (28) -
Address

Address Line 1: Bob Smith
Address Line 2: 555 Main

Note: If there is not an exact match based on the search criteria entered, you are given a list of
potential matches.

A ‘Customer and Account Lookup

Search Criteria —_ Search Results

=) All Types - | &uprint ~ &) Clear

Name:

| Fmith, ann | [ Name T. | CIF Number T, | Tax ID T | Address T Class T Phone T.‘

O contains RS ‘Ann L Smith SAD00IT 505-89-1234 1234 High St, Hastings NE 68901 Personal (402)462-1234

Account Number: ®  AonMary Smith SAD00SS 212477755 1234 Hight St, Mt. Vernon MO 65712 Personal (417)466-2715

[ Ends with

CIF Number:

Tax 1D:

Telephone:

ECE
0K Cancel
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You can view the customer accounts, balances, product type, and signature.

D Teer e Cagtare Ensbled 14 - rosesl (2 Pt Screen + (D) Oposes +
& Drawer #109 - 05/05/2015 X txtome 169 [ Tomacton Procesmg € Count
o
B Transacton @) ooy 3 Joumad B wout [ Roll Dute
Customer Information Select Teller Transaction Dy Speed Key
& P E - Speed Key: Transaction Type: Search for Transaction Type:
Bob Smith A Cash Advance G GL Tramsaction  M: Maney Order 51 Suvings Depesst
TR 8 Bond Redemption  H: Loan Advance N Night Drop/Madd T: Yrmssber
(=) cceuts 27) | cash heck £ Casbiers Check  O: Change Ovder WO/AA U= Closeout Tries
8 s VINDOR Proan, 000 Adve V: Safe Dep Pt
& FEPORTING VENCOR. Primary 00 Adwe :’_':;“""""
# 1o SAPE DEPOSIT 80X Py $5259  Ocoupd  ewSowtus |
ol 20572 Aesting fix 222 Primary S1001834295  Escheat Viow Snatuee
ofi 9100 Persensl Oheceg Accoust Primary $99.998,52500  Esheat View Snature
& Personsl Checkieg Accoust Prmary $10300490445  Dermant e Sonae [ # el
o a0 Persond Checking Accoust Primary $99.990,641.95  Oormerd V0N ST oy Ameunt T. Oste T Thme T Batch T Transaction Status . Override . Uplosd Status %
o nm Fersonsl Chackieg Accoust Primary SMINENAT  Dormant \oon Senatiny
off 2210 Perscnsl Checng Accoust Primary SMINEEN)  Dormant Yoew Snatuce
ol 212 Perseesd Checking Accoust  Primary IMINTIE  Demant  Viow Sonties
ol sssT77 Perssad Checking Accoust  Primary ($3300) Domaet  iiow Sonatwe
o sssens Fersonst Checking Accoust  Primary ($454555)  Dormant View Sgnatire
o nnerr Pusood Checking Accoust. ~ Primary  FI00005,58194  Demant Ve Sgnature
ol nnese Persensl Chacking Accoust Primary IS Dermant Vew Snatue
ofh 12200 Persons Ohecing Account Prmary SN0 INMAL Decmant Vo ety
oL 91200 Pericod Checkong Accoust. ramary IMITINM Deoart  View Sontuee
o 91007 Persens Checong Accoust  Pomary  $10045,10559  Domant  Yiew Sonature

ol 912000912000912

SHw-B- 14 - 2014 Xperience Environment _ roneal [ Calculator (= Print Screen ~ (2 Print Balance {3} Options ~
=4 Checking 91219999 @ ACH Warchouse 4l8 Belance Calculations [} Exception Ttems ] Excess OD Occasions G Memo Post 52 StopsfHolds = Fomard Account = ¥ Related Functions
bsoooze @ v @ v - #Fnd - S Prnt ~ Refresh [4 Edit [T Al Fields [(3] Merge Document ~
. - Banner M &
Bob Smith nner Messages (3)
555 Main Hold on account © Do not dlose ® aFTDrace
Monett MO 79601-4411 - - -
¥ Additional Addresses Deposit Account. ! Statement 1 NSF/@D I Exceptions Historical 1 Revenue Oppertunity I Test Tab I Account test | ‘Customer | -
Relationship: and Address Insufficient Funds. Internal -
Date of Birth: 01/16/1997 Bob Smith  NSF Items Today: $0.00  Account Number: 91219999
Tax ID: XXX-XX-5558 . -
% (045) 481-8154 555 Main. Card Opt-In Status: E - Exempt Service Charge Code: CC - Regular Checking
1 (417) 7813443 Monett MO 796014411 Card Opt-in Date Changed: Status: 1- Active
@ bsmithii Card Opt-In Today's Business E-Exempt  Branch Number: 5- Branch 5 divison of
Transactions: charter
é Demand Deposit (2) - Card Opt-In Today's EIP E - Exempt Officer:
Transactions:
® Loans ) - Sales Associte:
Time Deposit (1) h Dates Cost Center: 0 - Default Cost Center
) Misc. Accounts (3) - Balances Opened Date: 04/02/2003  Product Code: 0 - Default Product Code.
Available Balance: $100,023.627.67 Last Active Date: 11/14/2008 Verify Signature: No
state issued drivers license: 123456
P avail Bal - Hold: 100022627.67  Last Contact Date: 03/11/2015  Related Account Number: 0
Collected Balance: $100,024.627.67  Last Overdrawn Date: 04/02/2003  Related Account Type:
Current Balance: $100,024.627.67  Closed Date:
Hold Amount: $1,000.00 ‘Special Information Codes
Closing Balance: $100,024.627.67  Ingerest PayDay #1: No
Burt Test: $100,023,628 Interest Rate: 0.00 % Field #2: Yes
Interest Paid YTD: $0.00  NEW ACCOUNT FLD3: Yes
Previous Balances BEEFSTEAK=4: e
Yesterday's Balance: $100,024,627.67 Manthly Avg Collected $33,341,54291
Service Charge Balance:
Last Statement Balance: $100,024,627.67  Service Charge Type: D - Dormant; Dormant/
Escheat Charge Only
Waive Reason:
Service Charge Waive
Average Balances. Expiration Date:
Average Collected Balance: $100,024,627.67  Senice Charge Level:
Average Ledger Balance: $100,024,627.67
‘TInquiry 1D Code: Last Deposit
Officer: -BF Last Deposit Date: 10/14/2008 o
JENKINS
B 100%
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e If you select a customer prior to running a transaction, the accounts for the customer
appear in a drop-down box within the transaction.

[ pTErE———— [,

i Teles ltem Casture Enabled

k& Drawer #102 - 05/07/2015

Customer Infarmation
- 0
Bob Smith

(=] v (275
Address

Aebdress Lime 1 Bob Smeah
Addrmms Lina 2= 555 Main

roncal@facapcom (FRSUPPIELTELLD tnstanor}

00 Depost

B 5om Decuments
Descriphion.

Cash In [Press F10)
o Us Chadk(s]
Mok On L Chisci(s )
D4 Withdremal
Songs Widraasl
D Depost

Caeh Ot {Caic)

B Counk Cach Machine In

Trpe

14 - 2014 Nporience Envirament  rosesl @l Cabiulster = Prist Sereen <+ () Optiass =

Beconi Lenitrement At Dnems Image
nm = L]
s
§0.00
so.eo
§0.00
am =

TOETY beiteg f 122 o putherzed 1o v el

aLzte Portoasl Charking Accost  Primary Mol sutiewired to i hakanea [ 70

L] Perasal Chackng Account Primany Mot suthorzed to wara Balince

s Perpoasl Chacking Acrzent  Primany Mot sethored to wees Balince

a1 Persaasl Chaviong Acrsent  Primany Mot sathanoed fo wesa Balnoe

Lk Pevsoasl Checiing Acoswnd  Primary Mot suthorized o wiew babince

27 Porsonil Chicking ACBsl PRy M SalheiDed 16 vat BNCE

SE5TTP Persosal Chcking Accsant  Primary Mol Sulhoriood 16 vis Balance

SAGEEN Perwonal Chexkng Accsunt  Pimary Mot suthoned to wew Balance

19Ty Persosal Chacking Accswnd  Primary Mol suthorioed to view balance

i Perconsl Chaclong Accsunt  Primany Mot suthorsed to wea Bakince

B2 Peoagl Chexidng Acoswnd  Primary ot suthorized To wiew bslnce

S04 Persoasl Chaclong Aost  Primany Mot Suthaned 16 viss Balance

07 Persoaal Chevhing Acosunt  Primany Mol suthonzed 16 weew Balinoe

S Persosal Chexking Acceunt  Primary. SL00 EMATT.ET

SLMOIIIONNNI2  Megulr Cherking Prmary LI 2088

SLIM00717009%11  Persosal Chaclong Accsunt  Primany Mot suthorsed te v Badance)
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¢ For additional search criteria to look up a customer, click the search button without
entering a name. This shows the Customer and Account Lookup screen.

Customer Information

Search... 0

e From there, you can search for a customer, account number, CIF number, TIN number,
telephone number, or address.

Customer and Account Lookup x

.o
I Al
‘N‘ame:
[ contains
Search
o ) Camer ]
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Cashier’s Check Transaction

» BT

X Teller Processing 4

[ Teller Item Capture Enabled 14 - 2014 Xperience Environment  stacyr [l Calculstor (-2 Print Screen ~ G Options

@ Drawer #100 - 05/15/2015

e |

Customer Information Cashiers Check
Search... » @ Scan Documents ) Count Cash Machine In
Description Type Account Instrument Amount Ttems Image
Cash In (Press F10) ssoom0| = iy
On Us Check $0.00
Not On Us Check $0.00
DDA Withdrawal §0.00
Savings Withdrawal §0.00
Cashiers Check $500.00 =
Fee CASHIERS CHECK FEE som| =
Cash Out (Cale.) £0.00

/1. You are OVER your cash drawer
LIMIT. SELL MONEY!

Messages
- Cash Summary

Beginning Cash: $15,000.00

Cash In: $77,170.00

Cash Out: $225.00

Current Cash: $91,945.00

B> -

| gerience | ¥4 Teller Processing

() Teller Ttem Capture Enabled

14 - 2014 Xperience Environment ' stacyr ] Calculator . Print Screen ~ {3 Options =

E Drawer #100 - 05/15/2015

Policy Exceptions x
Transaction Processing —

A\ Overrides| @ All Messages

Customer Information L ——
D @i e you WAIVING this FEE?
Desa [ I it Ttems Image
Cash | ) You are OVER your cash drawer LIMIT. SELL MONEY! sso0| = &
on g $0.00
Not @ $0.00
DDA $0.00
Savin| $0.00

Supervisor Overrides =
No Supervisor Overrides Required. A —

Fee s000 =

cash $0.00

. You are OVER your cash drawer
LIMIT. SELL MONEY!

- Cash Summary
Beginning Cash: $15,000.00
Cash In: $77,170.00

Cash Out: $225.00
= e [0 [ ema |

Stacy_h@jhacorp.com (P2SLXPPLSLTELOZ Instance)
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? B

| Xperience | 5% Teller Processing 4 x

i) Teller Item Capture Enabled 14 - 2014 Xperience Environment ' stacyr ) Calculator — Print Screen - (0} Options -

ﬁ Drawer #100 - 05/15/2015

Policy Exceptions x
Transaction Processing —

A\ Overrides| @ All Messages

Customer Information Cashis
" Teller Overrides
«
£ 4 o Why are you WAIVING this FEE?
Desal e Ttems Image
BANCLUB E =
Cash| | € |CHECK CREATED AT BANKS REQUEST I = y
JUST CAUSE
! 0.00
on ) NONPROFIT ORGANIZATION &
Not 0 CHECK PAYABLE TO SELF $0.00
DDA $0.00
Savin| $0.00
Supervisor Overrides =
Cashil | o Supervisor Overrides Required. E =
Fee $0.00 =
Cash $0.00
. You are OVER your cash drawer
LIMIT. SELL MONEY! e
- Cash Summary
Beginning Cash: $15,000.00
Cash In: $77,170.00
_— s [oe [ cme |
Current Cash: $91,945.00

stacy_h@jhacorp.com (P2SLXPPISLTELO? Instance) P1% ~

What's New?

¢ When waiving a fee within SilverLake Teller and CIF 20/20 Teller, click the drop-down
arrow in fee waive line for the fee waive reasons.
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£ Add Transactor % OFAC

Cashiers Check - CASHIERS CHECK (1 of 1)

o |

Vertex Main Office
101 MAIN STREET
BIRMINGHAM AL 23232
Date |05/15/2015 =
Pay To The | | p|
Order Of
Address Line 1
£500.00
Address Line 2
Address Line 3
EXACTLY ****500 AND 00/100 DOLLARS DOLLARS
Comment
Remitter Chedk Information
Rermitter Name o Check Amount: £500.00
Address Line 1 Check Fee: $0.00
Address Line 2 Waive Fee Reason:
Address Line
Is Customer |No ~
’
What's New

e Enter the Pay to the Order Of text manually, or choose the magnifying glass to use the
customer search to locate the customer.

o Enter the Remitter information manually or select it by using the customer search.

e Use the Skip button if you make an error you do not need to print the check.
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Suspended Transaction

? _Fearri: help £

X Teller Processing 4 %t
[ Teller Item Capture Enabled 14 - 2014 Xperience Environment  roneal [l Calculator (= Print Screen = {2 Options =
@ Drawer #102 - 05/08/2015 3 ExitDrawer- 102 | [ Transaction Processing €3 Count
Transaction Processing I
B Transaction @) History < Joumal | (5] Iw/out [ Roll Date
Customer Information Select Teller Transaction By Speed Key
Search... r) Speed Key: | Transaction Type: Search for Transaction Type:
A: Cash Advance G: GLTransaction  M: Money Order S: Savings Deposit
B: Bond Redemption  H: Loan Advance  N: Night Drop/Mail T: Transfer
C: Cash Chedk I: Cashiers Check  0: Change Order WO/AA  U: Closeout Trans
D: DDA Deposit J: €D Transaction  P: Sell Cash V: Safe Dep Pmt
E: Universal Trans  K: Suspended Trans  Q: Buy Cash W: Savings W/D
F: Cash Chck w/Fee  L: Loan Payment  R: Wire Transfer X: €D Closeout
| Transaction History
|= View Transaction Information < Delete (= Reprint (M Redo [ Copy Resume  Show Pending |4 Refresh
i ——— ]
Transaction ~ T, | Type T CashIn T |CashOut ¥ Transaction Amount T. Date T Time T, Batch T |Transaction Status T |Override T |Upload Stat
» 1 Suspended Trans  §100.00 $0.00 $200.00 05/08/2015 03:28:46 PM Pending Yes Success
- Cash Summary
Beginning Cash: $26,100.00
Cash In: $100.00
Cash Out: $0.00
Current Cash: $26,200.00 | .

roneal@jhacorp.com (P2SLXPP1SLTELDZ Instance)

What's New

o The Suspended transaction has a status of pending. If there are multiple transactions
showing, you can click Show Pending to see only the suspended transactions.

e To scan docs and complete the transaction, click Resume.
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4 Teller Processing < x

@ Tellr ltem Capture Enabled |
[ Drawer #102 - 05/08/2015

Transaction Processing

Customer Information

Suspended Trans

Search... o @ scan Documents ) Count Cash
Related Customers. Description

413

Lo Ziegler Prmary Cash In (Press F10)

Max Ziegler JOINT On Us Check(s)

Mot On Us Check(s)

DDA Deposit

Deposit Adjust CR(+)

Deposit Adjust DB(-)

Messages

- Cash Summary.

Beginning Cash: $26,100.00
Cash In: 50.00
Cash Out: $0.00
Current Cash: $26,100.00

roneal@jhacorp.com (P2SLXPP1SLTELO2 Instance)

14 - 2014 Xperience Environment

Machine In

Type Account

ENTER CHECK TOTAL—> s10000 j=

419 L

=419 View Signature Lori Ziegler, Current Balance = $2,999,900.10
(~) View Details

El search help »

roneal (& Calculator (= Print Screen ~ {3 Options ~

Amount Ttems Tmage
Smm| = L

0.0

s0000 =
E
s000 =

so00| =

e Place the deposit ticket and the checks in the scanner, and then click Scan

Docs.

Item Detail

Transaction Images View

kRl scorch hepp »

|#] Rescan > Delete (] Flip (M Rotate (= Print

o VERTEX BANK

|

nATE‘___J’L‘.d’J;e,, o e

NAME TOTAL FAOM

7 SRS AR R RGeS oreea e

|
E
s

[
REceivED.
AGOOUNT NUMBER.

B :_"ff__l-7

115000004k

o §

CHECKING DEPOSIT

0.0 00

2 o0 oo

Scanning item :09010001464.

Ttem Status

Reca  10A Il Com

. Ttem failed Tmage Analysis: The
following tests failed: 1) Front
Too Light or Dark

© Accept IQA Issuc

Totals
Credit Total:
Debit Total:
Total Ttems:

Aux

RIC Routing
J [0 [so0000r1

['o0acoooon

] [0

Doc Type

$200| [DEP-DDA Deposit - |

Scanned Items.

@ seanmore  ff previous  § Next [@ show Al items | () Show Suspect items

|seq  « Status [statusText  |Aux | Routing Account

> 1 ioaniue

000000000 5000-0011

0 $200.00 DEP-DDA Deposit

2 [ oaniue

000000000 123456780

0 $100.00 DEP-DDA Depasit

roncal@jhacorp.com (P2SLXPP1SLTEL2 Instance)
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rience - El scorch help 2
| perience | i Teller Processing

Transaction Images View
Ttem Detail

[#) Rescan 3¢ Delete ) Flip QM Rotate (= Print.

- VERTEX BANK CHECKING DEPOSIT

-]:0. 0 o0

S — - o . /1. Ttem failed Image Analysis: The

00 R Ell W2 o - N following tests failed: 1) Front
DATE __fLﬁ!!,k *

Too Light or Dark

- D Accept 1QA Issue
NAME e P A ST S G, omiea dot ~

Ceps ok

REGEWES >
ACGOUNT NUMBER

= o g i ! Totals
uBeRhet L 1 i iz cereer 5 Credit Total:
1500000 & ks Debit Total:
Total Items:

Aux Routing Check/Tran Code Amount DocType

5000-0011 \ Enter Check # $200.00

000000000 DEP-DDA Deposit -
Scanned Items

D Scnviore § Previous  § Next (@ Show All Ttems| @ Show Suspect Ttems

[seq  «[status [statusText [aux |Routing Account | Check Num / TC Amount | Doc Type Cedit/Debit | Error Message 15N Number
99010001463

99010001464

» 1 10A failure 000000000 5000-0011

$200.00 DEP-DDA Deposit Credit
2 10A failure 000000000 123456780

$100.00 DEP-DDA Deposit Credit

roneal@jhacorp.com (P2SLXPP1SLTELOZ2 Instance) ®100% ~

Transaction Images View

[#) Rescan X Delete 5 Fiip G Rotate (2 Print

VERTEX BANK. CHECKING DEPOSIT
. N Intl _ Cor
e € o0

1. Ttem failed Tmage Analysis: The
following tests failed: 1) Front
i ; Too Light or Dark

© Accept IQA Issue
TOTAL FAOM ,,
omien soE ™ -

| -
i

CeB8 canH
RECEVED >

S ) ) oerer § = (')‘::itk'rulal
1 5000=00 & ks

Debit Total:

Total Items:

Aux Routing

Check/Tran Code  Amount Doc Type
000000000 5000-0011

Enter Check # [ §  200.00| |DEP-DDADeposit -

Scanned Ttems

@ scontore § Previous [ Next (@ show Al tems |
[

Seq ~ Status  StatusText |Aux |Routing | Account | CheckNum / TC | Amount | Doc Type Cedit/Debit | Error Message T

Corrected 000000000 5000-0011 419 $200.00 DEP-DDA Deposit Credit

99010001463
2 [ Corrected 000000000 123456780 123 $100.00 CHK-Checks Not OnUs  Debit 99010001464

roneal@jhacorp.com (P2SLXPP1SLTELO? Instance) 2 100% -
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gl Scarch help P -8 x
@ Teler Item Capture Enabled 14- 2014 Xperience Environment  roneal (i Calculator (2, Print Sereen = {3 Options +
[E: Drawer #102 - 05/08/2015
Transaction Processing
Customer Information Suspended Trans
Search.. o) @ scan Documents () Count Cash Machine In
Related Customers Description Type Account Instrument Amount Ttems Image
419 —
Lori Ziegler Frimary Cash In (Press F10) si0000 [ s
Max Ziegler JOINT On Us Check(s) <000
Not On Us Check(s) §10000 = [
DDA Deposit 419 20000 = (5]
Deposit Adjust CR(+) 2 o0 =
Deposit Adiust DB() ) XU =
Hessages
413 View Signature Lori Ziegler, Current Balance = $2,999,909.10
(¥) View Details
- Cash Summary
Beginning Cash: $26,100.00
Cash In: $100.00
Cash Out: $0.00
Current Cash: $26,200.00
roneal@jhacorp.com (P2SLXPP1SLTELO2 Instance)

Once all images have been accepted, you are returned to the transaction.

B> - el scarch hclr g -
| sperience | B Teller Processing 4l 3

() Teller Item Capture Enabled 14 - 2014 Xperience Environment ' roneal (@l Calculator (= Print Screen ~ {3} Options ~

[ Drawer #103 - 05/08/2015 3 etDwer-105 | [ Transocton Processing | € Count

Transaction Processing
| Tronsacion @) History 5 Jounal | (& Tnjout ) Rol Date

Customer Information Select Teller Transaction By Speed Key
Search... r) Speed Key: || | Transaction Type: | search for Transaction Type:
A:CashAdvance G GLTransaction  M: Money Order

5: Savings Deposit
&: Bond Redemption  H: Loan Advance  N: Night Drop/Mail T: Transfer

C: Cash Chedk I Cashiers Check 0: Change Order WO/AA  U: Closeout Trans
D: DDA Deposit 3: CDTransaction P Sell Cash V: Safe Dep Pmt
E: Universal Trans K: Suspended Trans  Q: Buy Cash 'W: Savings W/D
F: Cash Chck w/Fee  L: Loan Payment R: Wire Transfer X: €D Closeout

| Transaction History

[E View Transaction Information <, Delete (2 Reprint (M Redo |52 Copy Refresh

| Transaction ~ 7 | Type T CashIn T | Cash Out ¥ | Transaction Amount T, Date T |Time % Batch T, |Transaction Status T, |Override Y.‘Llplnﬂdshl‘
2 Suspended Trans  $100.00 5000

520000 05/08/2015 040421 PM Completed Ves Success
- Cash Ssummary
Beginning Cash: $15,100.00
Cash In: $100.00
Cash ou: $0.00
Current Cash: $15,20000 | | 5

roneal@jhacorp.com (P2SLXPP1SLTELO2 Instance)

The scanned transaction now shows as completed. The original suspended transaction
shows as deleted and the transaction that includes the scanned items has replaced it.
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Reg. CC Form (Manual)

The ability to place a Reg CC hold is still located on the Transaction Summary screen. Select
the customer and click the Reg CC button.

Transaction Summary

Print Queue Account Information
& Print @ RegCC i CRM 7 View Signature [ Print Envelope (= Print Balance
I 1| | E
15| Physical (1 item) Primary Account Holder 7. | Account T+ | Debit T | Credit 7. Available Balance T
Copies |Ticket | Account |Amount |Instrument |Status ¥ Dara Merritt #3555 $0.00 §1,000.00 $0.00
" 1|Receipt =3555 $1,000.00 No printer configured.
I |
2| virtual 1 item)
Ticket Account | Amount | Instrument Image
DDA Deposit =43555 $1,000.00 [&]
Reg CC x
|
| Hold Information
| =] 3555 £1,000.00 ~
Customer Transaction Information Reasons
Dara Merritt{ Primary ) ~ 3555 [ Case by Case Hald
Date of D t 05/06/2015 [ & check you deposited was previously returned unpaid
liame: Dara Merritt e of Deposit /08! [ You've overdrawn your account repeatedly in the last 6 mths
Address Line 1: 6581 FARM RD 52 Amount of Deposit: $1,000.00

Address Line 2: Check Description:

[] The checks you deposited on this day exceed $5000.00

City: AURDRA
State: MO
Zip: 642620000
Helds
Amount Days Date Available
X [ om0 5/6/2015

Total Hold Amount: $0.00

[ &n emergency such as a failure in computer equip. occured

[] We believe the check won't be paid for the following reasons
[[] We received notice that the check is being returned Unpaid
[[] We have informaticn that indicates the check may not be paid
[] The check is drawn on an account with repeated overdrafts
[ we are unable to verify the endorsement of a joint payee
[[] The informatien on the check is inconsistant
[[] The check has erasures or other apparent alterations
[[] The routing number of the paying bank can't be verified
[[] The check is postdated or has a stale date
] information from paying bank indicates check may not be paid
[[Jwe've been notified that the check has been lost or damaged

What's New

¢ The information within the Hold Information screen is the same, although the layout is

different. The reasons are to the right instead of at the bottom.

e There is no longer a multiple holds button. When a hold is entered, an additional line

automatically appears for another hold.
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o The Delayed Availability form prints to the default laser printer instead of the printer set
up within the Printer Assignments parameter.

Reg. CC Form (Automated)

The automated Reg CC hold for large deposits and new accounts functions the same.

Reg CC Automation X |

Potential Reg CC Items

Item Amount Type Hold Amount Hold Days Depositing Account
3 | Mot On Us Checks £7,000.00 | Large Deposit || $6,800.00 5 Dara Merritt -

[ ox ]

Reg CC Automation

Potential Reg CC Tten| 1| RegCC Automation

Item
> | Mot On Us Check

Are you sure you want to Proceed?
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@il Hold Information

‘ (=] 3555 $7,000.00 ~
Customer Transaction Information Reasons
Dara Merritt{ Primary ) ~ 13555 [#] The checks you deposited on this day exceed $5,000.00
Mame: Dara Merritt Date of Deposit: 05/06/2015
Address Line 1 5581 FARN RD 52 Amount of Deposit: $7,000.00
Address Line 2: Check Description:
City: AURORA
State: MO
Zip: 642620000
Holds
Amount Days Date Available
X [ &asoomal 2 5/8/2015
Amount Days Date Available
x $2,000.00 5 5/13/2015
Amount Days Date Available
x £0.00 0 5/6/2015

Total Hold Amount: $6,800.00 Other:

oK Cancel

What's New

¢ The information within the Hold Information screen is the same, although the layout is
different. The reasons are to the right instead of at the bottom.

e There is no longer a multiple holds button. When a hold is entered, an additional line
automatically appears for another hold.

e The Delayed Availability form prints to the default laser printer instead of the printer set
up within the Printer Assignments parameter.
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Reg CC Automation Waive

| |
Reg CC Automation >
Potential Reg CC Items
Item Amount

Type Hold Amount  Hold Days Depositing Account
- Mot On Us Checks £7,000.00 Large Deposit £6,800.00 5

I Dara Merritt -

(o]

What's New

e When waiving a recommended Reg CC hold, select the red X to waive.

Currency Transaction Reporting (CTR)

Conducted On Behalf Of
A add Person % Add Selected Person 3 Remove Person |4 Edit Person E;‘] Add Person to Transactors
[ 1
Tax ID |'I'ype | Name Cash In Cash Out
; P 123456789 Individual ACTUAL, LANCE 12000.00 0
1 049988855 Organization CLAYTON MERRITT 12000.00 0
161616161 Individual MERRITT, CLAYTON 12000.00 0
Transactors
.B Add Person ,B Add Courier ,B Add Selected Person X Remaove Person g Edit Person m Short List Mo Transactor Reason: | Mone -
[
|Tax D |'I'ype | Name |Cas|| In Cash Out
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What's New

e SilverLake Teller and CIF 20/20 Teller has added a button, Add Person, that allows you
to select an additional benefactor and/or transactor.

o Add Selected Person allows you to select the person selected though the Customer
Panel as the benefactor or transactor.

¢ Remove Person allows you to remove a benefactor and/or transactor.
e The Edit Person button allows you to edit the person’s information.
e The Add Benefactor to Transactors button replaces Conducted on Own Behalf.

¢ Add Courier takes the place of Courier Service for identifying courier services that drop
off deposits for customers.

e You will also see a drop-down list for No Transactor Reason, which includes armored
car, mailed deposit, night drop, and ATM deposit.

Conducted On Behalf Of

_", Add Person ", Add Selected Person 2 Remove Person & Edit Person Add Person to Transactors
[

Tax ID Type Name Cash In Cash Out
» 999019998 Individual SMITH, JAMES 22000.00 0

Overrides

P — €) not Authorized to Exit Out of CTR Screen.

_", Add Person " Add Courier “ Add Selected Person nsactor Reason: | Mone -
. | | o || cancel |
Tax ID Type " T T Cash Out
ok || ovemide |
’
What's New

e To exit from the CTR window, use the override button in the bottom right corner.
Whether you have authority to exit or not, the Policy Exception window appears. If you
click OK and have authority to exit, you are exited from the CTR screen. If you do not
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have authority to exit, after you click OK you will receive a screen prompting for a
supervisor override.

The supervisor enters the Username and Password they use to sign in to JHA Xperience and
clicks Authenticate.

BeE > -

el seorchhep P
o X Teller Processing < 3

jha 3" < Xperience-

Jack Henry & Associates, Inc.

| jhacorp.com

P2SLXPP1SLTELO2 Instance

Copyright © 1999-2013 Jack Henry & Associates, Inc. All rights reserved.

stacy_h@jhacorp.com (P2SLXPP1SLTEL02 Instance)
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Teller Capture (NICE)

Select Teller Transaction By Speed Key
Speed Key: Transaction Type: Search for Transaction Type:
B: Bond Redemption H: Loan Advance Q: Buy Cash
C: Cash Check I: Cashiers Check R: CD Transaction
D: DDA Deposit J: Suspended Trans  S: Savings Deposit
E: Universal Trans L: Loan Payment T: Transfer
F: Cash Chck w/Fee  N: Mail W: Withdrawal
G: GL Transaction P: Sell Cash
Transaction History
Ig View Transaction Information Delete ¢z Reprint Redo Copy "f Show Pending | Refresh
[
Transaction v Type Cash In Cash out Transaction Amount Date Time Batch Transaction Status override Upload Status X937 Sent Statul
3 Suspended Trans $300.00 $0.00 $300.00 03/27/2018 05:28:39 PM Pending Yes Success Not Applicable
2 DDA Deposit $200.00 $0.00 $200.00 03/27/2018 05:22:53 PM Completed Yes Success Not Sent
1 DDA Depaosit $100.00 $0.00 $100.00 03/27/2018 05:21:07 PM Completed Yes Success Sent
What's New

e Upload Status — This Colum tells the user if the transaction information has been

transmitted to the Core system.

e Transactions processed through SilverLake Teller Capture and CIF 20/20 Teller Capture

are not sent automatically after the transaction is finished. They are stored on the PC
and sent automatically at a time chosen by the Institution. Example if an institution
chooses 120 minutes or 2 hours delay, all transactions will sit on the users’ drawer

unsent for a minimum of 2 hours before sending automatically.

¢ Anytime a user exit’'s a drawer, all transactions will automatically.

e X937 Sent Status - This Colum tells the user the status of the X937 file.
o Not Applicable — This is a suspended Transaction. It will have to be finished to

be able to be sent.

o Not Sent - These transactions do not meet the delay time set by the institution

and have not been sent.

o Sent — These transactions have passed the delay time set by the institution and

have been automatically sent for processing.
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Transaction History

? B ] -

B4 Teller Processing 4 %

(@ Teller Item Capture Enabled 14 - 2014 Xperience Environment stacyr [l Calculator (= Print Screen ~ {3} Options ~

&. Drawer #100 - 05/15/2015 3 Exit Drawer - 100 [ Transaction Processing 5 Batch €5 Count

Transaction Processing
& Trensaction| ) History < Journal 1) njout f Roll Date
Customer Information Select Teller Transaction By Speed Key
Search... o Speed Key: Transaction Type: Search for Transaction Type:
A: Cash Advance G: GLTransaction  M: Money Order 5: Savings Deposit
B: Bond Redemption  H: Loan Advance  N: Night Drop/Mail T; Transfer
C: Cash Check 1: Cashiers Check  O: Change Order WO/AA  U: Closeout Trans
D: DDA Deposit J: €D Transaction  P: Sell Cash V: Safe Dep Pmt
E: Universal Trans  K: Suspended Trans  Q: Buy Cash W: Savings W/D
F: Cash Chck w/Fee  L: Loan Payment  R: Wire Transfer X: €D Closeout
Transaction History
|= view Transaction Information 3, Delete 2 Reprint (Ml Redo 53 Copy Refresh

Transaction ~ 7. Type T. CashIn 7. CashOut 7. |Transaction Amount T, Date T Time T. Batch T, Transaction Status T, Override 7. Upload Status T A
> 12 Cashiers Check  $500.00 5000 §500.00 06/08/2015 03:58:57 PM Completed Yes Succass
11 DDA Deposit ~ $11,000.00 5000 $11,000.00 06/08/2015 03:06:10 PM Completed Yes -
.. You are OVER your cash drawer LIMIT.
SELL MONEY! 10 DDA Deposit ~ §11,000.00 $0.00 $11,000.00 06/08/2015 02:5%:11 PM Completed Yes Success
- Cash Summary 9 DDA Deposit $11,000.00 $0.00 $11,000.00 06/08/2015 02:57:36 PM Completed Yes Success
Beginning Cash: $15,000.00 8 DDA Deposit ~ $11,000.00 $0.00 $11,000.00 06/08/2015 01:54:40 PM Completed Yes Success
Cash In: $77,670.00 7 DDA Deposit ~ $11,000.00 $000 $11,000.00 06/08/2015 01:40:08 PM Completed Yes Success
‘Cash Qut: $225.00
6 DDA Deposit  $11,000.00 $0.00 $11,000.00 06/08/2015 01:27:17 PM Deleted Ves Success
Current Cash: $92,445.00 v
e Goooman o e e P =

stacy_h@jhacorp.com (P2SLXPP1SLTELDZ Instance)

The transaction history section of the teller drawer is still located at the bottom of the
Transaction Processing screen.

View Transaction Information
The first tab within Transaction History is View Transaction Information — Summary view.

Transaction History = Transaction #6 Transaction #1 ¥ -

ﬁ Summary. Details <% Journal % Counted Cash 6 Mema (-;eéq Reprint g Overrides X, Delete @l Redo Copy

Drawer Number: 107 Cash Chedcks A

Transaction Number: 1 In: $100.00 Cashed Checks: $0.00

Processing Date: 08/21/2014 Qut: $0.00 Deposited Checks: $0.00

Transaction Type: 204-DDA Deposit Machine In: $0.00 0On Us Checks: $0.00

Batch Number: o Machine Out: $0.00 Teller Item Capture

Name: William Maloney 1CX937 File Name: V07960010700012014082

Misc 0175826769.X937

User Name: WILLTAMM Fee: $0.00 Suspended Transaction 0
Number:

Work Station: WILLMALONEY Live Posted: Online Teller Item Capture Batch 1
Number: s

What’'s New

¢ When View Transaction Information is selected, a new tab opens with the options that
are currently seen across the middle. The information that appears is the Summary.

e The Summary and Counted Cash options are located on the transaction tab. These
two options are currently available within the Details page function.
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Details

Transaction History = Transaction £12 ¥

SEE Summary Details  Journal €% Counted Cash 0 Memo @ Reprint & Overrides

Cashiers Check

Description Type Account
Cash In (Press F10) |1

On Us Check =

Mot On Us Check =
DDA Withdrawal =
Savings Withdrawal -

Cashiers Check 2

> Delete QA Redo % Copy

Instrument Amount Items Image

§500.00
£0.00
$0.00
$0.00
£0.00

£500.00

What's New

o The Details tab shows all line items within the transaction instead of just the ones being

used.

Journal

Transaction History = Transaction #12 ¥

% Summary Details = Journal €% Counted Cash t—’ Memo (:2 Reprint & Overrides

Search Text: TOTAL 500,00
Transaction: 12
[ -
Search ] 15:58:57 Cashiers Check 5/15/2015
Cash In: 500.00
Cash Out: 0.00
r . - 500.00 Cash In (Press F10)
e Print Account: 1c
500.00 Cashiers Check
0.00 Fee
Account: oG
Instrmt: CASHIERS CHECK FEE
b
What's New
L

the journal.

Counted Cash

The Journal now has a scroll bar which allows for easier movement through the journal.

There is also a Print option which allows for printing the entire journal or a selection of

Transaction History | Transaction #12

% Summary Details = Journal ‘%% Counted Cash t_’ Memao c:'éz Reprint & Overrides

Cash In: $500.00 Cash Out:  $0.00
[
Description I |AfAItem 7T, CashIn T |AfAItem T. Cash Out
» |Hundreds......... 100 §500.00
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Memo

Transaction History | Transaction #11 ¥
= Summary Details = Journal *% Counted Cash m éy Reprint & COverrides
Drawer Mumber: 100 Transaction Number: 11 Date: 05/15/2015
I Account b Status | Ti ction Disposition  Current Bal ilable Bal: Collected Balance Posted Deleted
4 Posted Credit 50.00 $11,000.00 $0.00 06/08/2015
What's New
L]

Reprint

There is a hyperlink to all account numbers receiving a memo post. Selecting the
account number opens a new tab, Customer and Account Inquiry.

Transaction History = Transaction #11 ¥
5= Summary Details = Journal €% Counted Cash 6 Memo (;?1 Reprint g Overrides
Print Queue

2, Print
I

| Physical (3 items)

Copies | Ticket Account  Amount | Instrument Status
" _Dj(,ash In Ticket $11,000.00 No printer configured.
" —ljReceipI rﬁi $11,000.00 No printer configured.
" —DJDDA Deposit lﬁﬂ $11,000.00 Mo printer configured.

e The Reprint button is available within View Transaction Information and on the

Transaction History tab.

Overrides

Transaction History = Transaction #11 X

5= Summary Details < Journal %% Counted Cash 6 Memao (;? Reprint g Overrides

[
Policy 7.  Account T | Amount T | Instrument T |User T+ | Authorizing User Viewed Details T 4
Dormant Account rﬁi $0.00 SR (STACYR) SR (STACYR)
r
Memo Post Credits =4 $0.00 SR (STACYR) SR (STACYR)
Excess Drawer Cash $91,945.00 SR (STACYR) SR (STACYR) .
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What's New

e There is a hyperlink to all account numbers receiving an override. Selecting the account
number opens a new tab, Customer and Account Inquiry.

Delete
Transaction Histery = Transaction #2 ¥ e
S Summary 27 Details = Journal % Counted Cash o Memo (= Reprint 8 Overrides > Delete @A Redo Copy
Drawer Number: 101 Cash Chedks
Transaction Number: 2 In: $250.00 Cashed Checks: $0.00
Processing Date: 08/31/2015 Out: $100.00 Deposited Checks: $0.00
Transaction Type: 204-DDA Deposit Machine In: $0.00 On Us Checks: $0.00
Batch Number: 0 Machine Qut: $0.00 Teller Item Capture
Name: Robert O'Neal ICX937 File Name:
Misc V001400101000220150831120555509.4937
User Name: roneal Fee: $0.00 Suspended Transaction o
Number:
Work Station: RUSTY-ONE-LAP Live Posted: Online Teller Item Capture Batch 2
Number:
Actual Date: 08/31/2015 Upload Status: Success
Actual Time: 12:05:41 PM

‘ Transaction History

|§ View Transaction Information Delete ¢ Reprint Redo Copy -*f Show Pending || Refresh
I
Transaction = Type Cash In Cash Out Transaction Amount Date Time Batch Transaction Status Override Upload Status X937 Sent Status
3 Suspended Trans $300.00 $0.00 $300.00 03/27/2018 05:28:39 PM Pending Yes Success Not Applicable
2 DDA Deposit $200.00 $0.00 $200.00 03/27/2018 05:22:53 PM Completed Yes Success Not Sent
1 DDA Deposit $100.00 $0.00 $100.00 03/27/2018 05:21:07 PM Completed Yes Success Sent

e The Delete button is the only one available within the View Transaction Information and
on the Transaction History tab. The Redo and Copy buttons are not available with
SilverLake Teller Capture and CIF 20/20 Teller Capture.

e |f the X937 file is in the Not Sent status, the user will be able to delete or not delete
depending on the regular deletion Policy # TLR 0015

e |f the X937 file is in the Sent status, the user will be able to delete or not delete
depending on the TIC deletion Policy # TLR1030

o If the X937 file is in the Sent status and the user deletes the transaction, it will display
the warning below.
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[

I_ View Transaction Information ¢ Delete (= Reprint (M Redo [ Copy 4] Refresh
|Tm' ‘|$|'I"|'|Ie ﬁ|(as||ln ‘|i|(ad|0|ﬂ ‘Ii"l’mchnn.lmmmt T»|Da|3e ‘|i|'l'lne ‘|i|Bak:i ‘Ii|l'|mchnnﬂntus ‘|i|0\u:|nde ‘|i|lhlnadgah‘
9 DDA Deposit $12.000.00 $0.00 $12.000.00 08/31/2015 01:58:13 PM LCompleted Yes Success
| Teller Capture Transaction Deletion

Success
A\ You are about to delete a ction with sc d images that were sent to the Check 21 server. Are you sure Success
you want to proceed? e
(T (== | S
Success
3 Cashiers Check $130.00 $0.00 $130.00 08/31/2015 12:10:26 PM Completed No Success
» 2 DDA Deposit $250.00 $100.00 $250.00 08/31/2015 12:05:41 PM Completed Yes Success

pr——

I§ View Transaction Information ¢ Delete éa Reprint C Redo EE'I Copy Refresh

Transaction ~ T; | Type 7 |CashIn 'n|c.-.shom 'n|nam<ﬁmmm 7 |pate T |Time 7 |Batch T Transaction Status ‘n|oumiae 7 upload Status

9 DDA Deposit $12,000.00 $12,000.00 08/31/2015 01:58:13 PM Completed Success
QU TelerCoptureTmansactiondeletion Success
7 Loan. Success
e This transaction was deleted in Vertex. These records have been sent to the Check 21 server.

6 Cash Success

Success

Success
3 Cashiers Check $130.00 $0.00 $130.00 08/31/2015 12:10:26 PM Completed No Success

o 2O0ADmest  SOM SO0 SEOOOWIEUS TOMIPM  Deeied Ve S

¢ If you delete a sent transaction, you will see the screens shown above.

| |
I§ View Transaction Information ¢ Delete & Reprint @l Redo % Copy Refresh

| Transaction History | Transaction #11

» 11 DDA Deposit ~ $11,000.00 $0.00 $11,000.00 06/08/2015 03:06:10 PM Completed Yes Success
10 DDA Deposit ~ $11,000.00 $0.00 $11,000.00 06/08/2015 02:5%:11 PM Completed Yes Success

9 DDA Deposit ~ $11,000.00 $0.00 $11,000.00 06/08/2015 02:57:36 PM Completed Yes Success

& DDA Deposit ~ $11,000.00 $0.00 $11,000.00 06/08/2015 01:54:40 PM Completed Yes Success

7 DDA Deposit ~ $11,000.00 $0.00 $11,000.00 06/08/2015 01:40:08 PM Completed Yes Success

R e - s Annan ErRr #a4 AR AR AR AR RASE AR EE R AL -

¢ The Refresh button updates the screen based on the maost current information.
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Transaction Processing Toolbar
After opening a drawer, the Transaction Processing screen displays by default.

"ﬁ T —— @ History < Joumal | (&l njout [ Roll Date

History

Wl Search help o

@ Teller Ttem Capture Enabled 14 - 2014 Xperience Environment ' stacyr [l Calculator /=, Print Screen ~ {3 Options ~
——
ﬁ. Drawer #100 - 05/15/2015 3 et Drawer-100 | [ Transaction Processing &9 Batch €% Count

Transaction Processing

[ Transaction "® History| & Journal | [l njout [ roll Date

| Transaction Inquiry |

D search  [= View Transaction Information

Drawer T, |Transaction T.|Type T | CashIn T, | Cash Out 7. Transaction Amount T. Date T | Time T |Batch 7. | Transaction Status 7, Override T, Upload Status

11 DDA Deposit  $11,000.00 $0.00 $11,000.00 05/08/2015 03:06:10 PM Completed Success
10 DDA Deposit ~ $11,000.00 $11,000.00 06/08/2015 02:59:11 PM Completed Success
9 DDA Deposit ~ $11,000.00 $0.00 $11,000.00 06/08/2015 02:57:36 PM Completed Success
8 DDA Deposit  $11,000.00 $11,000.00 06/08/2015 01:54:40 PM Completed Success
7 DDA Deposit ~ $11,000.00 $0.00 $11,000.00 06/08/2015 01:40:08 PM Completed Suceess
9 DDAGpest SO0 SO0 STIOOO00050NIS OIFTAM  Deees e Sees
5 DDA Deposit  $11,000.00 $0.00 $11,000.00 06/08/2015 09:36:33 AM Completed Success
4 DDA Deposit  $11,000.00 $0.00 $11,000.00 05/15/2015 09:30:48 AM Completed Success

3 DDA Deposit $0.00 $0.00 £7,000.00 05/15/2015 09:27:53 AM Completed Success

2 Cash Check $0.00 $225.00 §225.00 05/15/2015 0%14:41 AM 1 Completed Success
1 DDA Deposit §170.00 $0.00 §170.00 05/15/2015 09:03:48 AM Completed Suceess

stacy_h@jhacorp.com (P2SLXPP1SLTELO2 Instance)

e The History button provides the same information as the View Transaction
Information button. The difference is the addition of the Search button.
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Search

£

Defaults

Transaction Details

From To

Transaction Number | o
Transaction Amount £0.00
Cash In £0.00
Cash Qut £0.00

Line Item Amount £0.00
Drawer

From To

Drawer Number 100

Processing Peried | 05/15/2015 -

Include Deleted

05/15/2015

Transaction Inquiry
0| Alter Transaction Types | Teller Item Capture -
£0.00 Transachon Type -
&n.00| Batch Number 0

£0.000 Instrument
£0.00| Non-Cash Category -

Customer Criteria
Account Type -
100 Account Mumber

Miscellaneous Criteria

Policy Exception

User

| Search || Cancel

What's New

e The Search button provides the ability to filter transaction types. The choices are Teller
Item Capture, Traditional, and All Transaction Types.
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Journal

? _Eesrcbhe»{p il - o x

B4 Teller Processing |

[ Teller Item Capture Enabled 14 - 2014 Xperience Environment  stacyr &l Calculator (= Print Screen = {8 Options =

ﬁ. Drawer #100 - 05/15/2015 3§ Exit Drawer - 100 | "E Transaction Processing| ) Batch % Count

Transaction Processing I
[ Transaction ) History | Joumal | (] Injout [ Roll Date
Customer Information Electronic Journal
Search... 2 Search Text:
wmshsnzaanis § T G N O N eessssssssss
Transaction: . 08:4&:10 5/15/2015
@ " Name: Busty ONeal
User: RONERZT
: Session:
"""" Station: ERUSTY-CNE-LRP
- Drawer: 00100 Drawer #100
2 Print - Feriod: 5/15/2015
15000.00 Beginning Cash
0.00 Cash In
0.00 Cash Cut
15000.00 Current Cash
R R AR R AR R AR AR R AR AR AR AR AR
wmshsnzranis § T G N O N eesssssssss
08:57:22 5/15/2015
Name: Rusty ONeal
- User: RONEAL
e Eamn . Seszsion:
= " Statiea: RUSTY-ONE-LAP
Beginning Cash: $15,000.00 Drawer: 00100 Drawer #1000
Period: 5/15/2015
Cash In: $77,170.00 .
. - 15000.00 Beginning Cash
Cash Out: 225.00
= ou ¥ . 0.00 Cash In
Current Cash: $91,945.00 0.00 Cash Cut v

stacy_h@jhacorp.com (P25LXPP1SLTELO2 Instance)

What's New

e The Journal now has a scroll bar which allows for easier movement through the journal.

e There is also a Print option which allows for printing the entire journal or a selection of
the journal.

In/Out

The In/Out button functions the same as previously. It prints a list of transactions with cash in
and/or out.
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Roll Date

Fdl Scarch help o

- O X

@ Teller Ttem Capture Enabled 14 - 2014 Xperience Environment ' stacyr [l Calculator (= Print Screen ~ {8} Options ~

ﬁ. Drawer #100 - 05/15/2015 3 exitDrawer- 100 | [ Transaction Processing [ Batch € count |

Roll Teller Session
Roll Options Balance
[ close 5/15/2015 session and advance to the next business date? Counted Cash:
Current Cash:
Balanced:
- Cash Summary

Beginning Cash:
Cash In:

Cash Qut:
Current Cash:

$91,945.00
$91,945.00
$0.00

$15,000.00
$77,170.00

$235.00
$91,945.00

stacy_h@jhacorp.com (P25LXPP1SLTELO2 Instance)

Drawer Toolbar

After you open a drawer, the drawer number and current date appear in large font on the drawer
toolbar, along with the three main drawer functions: Transaction Processing, Batch, and

Count.
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Transaction Processing

- -

Wl scorch telp 2

54 Teller Processing <4 3

(@ Teller Item Capture Enabled

14 - 2014 Xperience Environment  stacyr il Calculator (= Print Screen ~ {3} Options ~

ﬁ. Drawer #100 - 05/15/2015 3¢ Exit Drawer- 100 | "E Transaction Processing [ Batch €3 Count

(E e @ ristory < Journal | (&) injout [ Roll Date

Customer Information Select Teller Transaction By Speed Key

Search... o Speed Key: \ Transaction Type: Search for Transaction Type:
A: Cash Advance G: GLTransaction  M: Money Order 5: Savings Deposit
6: Bond Redemption  H: Loan Advance N: Night Drop/Mail T: Transfer
C: Cash Chedk 1: Cashiers Check  O: Change Order WO/AA  U: Closeout Trans
D: DDA Depesit 1: CD Transaction  P: Sell Cash V: Safe Dep Pmt
E:Universal Trans  K: Suspended Trans  Q: Buy Cash W: Savings W/D
F: Cash Chck w/Fee  L: Loan Payment R: Wire Transfer ¥: €D Closeout

| Transaction History |

|= view Transaction Information  3X Delete (= Reprint (M Redo 53 Copy Refresh

| Transaction ~ 7. | 1ype T [CashIn T CashoOut T |Transaction Amount % Date T Time T Batch T | Transaction tatus T |Overnide T, Upload Status T A
» | 12 Cashiers Check  $500.00 $000 $500.00 06/08/2015 03:58:57 PM Completed Yes Success
11 DDA Deposit ~ $11,000.00 5000 $11,000.00 06/08/2015 03:06:10 PM Completed Yes Success
/. You are OVER your cash drawer LIMIT.
SELL MONEY! 10 DDA Deposit ~ $11,000.00 $0.00 $11,000.00 06/08/2015 02:59:11 PM Completed Yes Success
- Cash Summary 9 DDA Deposit ~ $11,000.00 $000 $11,000.00 06/08/2015 02:57:36 PM Completed Yes Success
Beginning Cash: $15,000.00 8 DDA Deposit ~ $11,000.00 $0.00 $11,000.00 06/08/2015 01:54:40 PM Completed Yes Success.
Cash In: $77,670.00 7 DDA Deposit ~ $11,000.00 $0.00 $11,000.00 06/08/2015 01:40:08 PM Completed Yes Success.
= s OODADSeR STONM S0 ST OGDSEUS e Dot Ye S
Current Cash: $92,445.00 v
5 APA Menesie 1100000 ennn 1100000 NEMOMATE NA.GED ANK B e oo

stacy_h@jhacorp.com (P25LXPP1SLTELO2 Instance)

¢ Transaction Processing is the default after you open the drawer. This is the option that
allows you to work with customers, complete transactions, and work with processed
transactions.
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Batch
Teller Capture users will not use the batch function.

Count
B - : I - © *

m ’_": Teller Processing =

(i) Teller tem Capture Enabled 14 - 2014 Xperience Environment _ stacyr (il Calculator (= Print Screen + {3} Options ~
E Drawer #100 - 05/15/2015 ¥ Exit Drawer - 100 ‘ [ Transaction Processing Batch € Count |

Count Cash In Drawer

Cash Compartments Balance
e Supervisor Audit Counted Cash: %15,000.00
Current Cash: %$91,945.00
Componment CEE Options Short: ($76,945.00)
Loose $15,000.00 €3 Count Cash X Clear Compartment
Strapped %$0.00 €% Count Cash X (Clear Compartment
- Cash Summary
Beginning Cash: %15,000.00
Cash In: %77,170.00
Cash Qut: $225.00
‘Current Cash: %91,945.00

stacy_h@jhacorp.com (P2SLXPP1SLTELO? Instance)

What’s New
e Cash totals display to the right instead of above the compartments.

e Compartments are cleared one at a time rather than all at once.

Converting to SilverLake Teller Capture and 20/20 Teller 45 © 1999-2015 Jack Henry & Associates, Inc.
Capture— What's New Jack Henry Banking
SilverLake Teller Capture and CIF 20/20 Teller Capture



Clearing Compartments
e ? R

m 3% Teller Processing =

(i) Teller Item Capture Enabled 14 - 2014 Xperience Environment ' stacyr || Calculator . Print Screen ~ ()} Options

ﬁDrawer#100-05/15[2015 € Exit Drawer - 100 | [ Transaction Processing %) Batch €% Count

Count Cash In Drawer

Cash Compartments Balance
W) supervisor Audit Counted Cash: $15,000.00
Current Cash: $91,945.00
Compactment Il Opticas Short: (£76,945.00)
Loose %15,000.00 <% Count Cash < Clear Compartment
Strapped $0.00 €5 CountCash < Clear Compartment
A, Clear Compartment x

Clear cash count for compartment: Loose?

e

- Cash Summary
Beginning Cash: %15,000.00
Cash In: $77,170.00
Cash Out: $225.00
Current Cash: $91,945.00
_pdance_|
stacy_h@jhacorp.com (P25LXPP1SLTELOZ2 Instance) _@ 100% = ”
What’s New
e You must confirm when clearing the compartment.
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Count Cash
@+ - vence - BRI - - <

| xperence | 3% Teller Processing 4 :

() Teller Item Capture Enabled 14 - 2014 Xperience Environment  stacyr = Calculator - Print Scresn = {0 Options ~

ﬁmeer#100-05[15[20‘|5 € Exit Drawer - 100 | [ Transaction Processing (¥ Batch €% Count
'

Cash Compartments
Description Ttems value &
W supervisor Audit Counted Cash: $1,000.00

O zoz00za2 50.00 Current Cash: $91,945.00
Fifties . ._...... s0.00 Short: ($90,945.00)

:‘@ Print = Next Compartment [l Calculator  40b Switch < Clear All Accept Counted

Compartment Value

Dollar Coins. . .. ... $0.00] - Cash Summary

Half Dollars. . . . ... 50.00 Beginning Cash: %$15,000.00
Cash In: $77,170.00
--------- $0.00
Cash Out: $225.00
""""" 50.00 Current Cash: $91,945.00

stacy_h@jhacorp.com (P25LXPP1SLTELDZ2 Instance)

What's New

e The Items and Value columns are located next to each other instead of on each side of
the denominations.

Exit
From the Transaction Processing screen, click Exit Drawer (or press F3) to close the drawer
and return to the drawer selection screen.
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Supervisor Overrides

A Overrides ([0 &l Messages
Teller Overrides

2 Account 2 has Alerts!

© = | View Details

iz ACCOUNT 21 has MESSAGES.
« | Wiew Details

€ 2  ownerof Account 3 has Past Due Loans
G 7 Owner of ACCOUNT 20 has an S0 Box with a status of Drilled
ﬂ |s£2 Teller Memo Post Credits Today

€ 7 Teller Memo Post Credits Today

Supervisor Overrides
o Wiy are you WATVING this FEE? o1 1 Remole
(o [Cemen
What's New

e Teller and Supervisor Overrides will be separated within the Policy Exceptions screen.

Converting to SilverLake Teller Capture and 20/20 Teller 48 © 1999-2015 Jack Henry & Associates, Inc.
Capture— What's New Jack Henry Banking
SilverLake Teller Capture and CIF 20/20 Teller Capture



Supervisor Overrides Performed Locally

Policy Exceptions x

,L oOverrides () all Macsages

~]

2

D =f;
Q =fi;
O iz
Q :

Teller Overrides
2 Account 2 has Alerts!
-~ ! View Details
= F
= View Details

ACCOUNT 20 has MESSAGES.

twner of Account 2 has Past Due Loans
Owner of ACCOUNT 20 has an 50 Box with a status of Drilled
Teller Memo Post Credits Today

Teller Memo Post Credits Today

Supervisor Overrides
Wihy are you WAIVING this FEE?

.| ﬂ. Femate

o [ e |

e Select the red X to the left of the Supervisor Override.
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4Yi

jha 5 < Xperience"

Jack Henry & Associates, Inc.

Username:
Password:

Domain: -

ﬁ.uthenticatel [ Cancel

\ Copyright © 1999-2013 lack Henry & Associates, Inc. All ights reserved.

¢ The window shown above appears for supervisor authentication.
e A supervisor must enter their Xperience Username and Password.

e The supervisor clicks Authenticate.

Converting to SilverLake Teller Capture and 20/20 Teller 50 © 1999-2015 Jack Henry & Associates, Inc.
Capture— What's New Jack Henry Banking
SilverLake Teller Capture and CIF 20/20 Teller Capture



Policy Exceplions »

& Overrides (0 All Massages
Teller Overrides

ﬁé Account 2/ has Alerts!
[~ View Details

=42 ACCOUNT 2 has MESSAGES.
| View Details

e I'EEE Owner of Account 2 has Past Due Loans
@ =87 Ownerof ACCOUNT 2 has an SD Box with a status of Drilled
@ =82 Teller Memo Post Credits Today

© =52 Teller Memo Post Credits Today

Supervisor Overrides

‘Why are you WATVING this FEE?
© [vip Customer -1 8§ Remote

o [ _om |

¢ Click OK and complete the transaction.
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Requesting a Remote Supervisor Override

Policy Exceptions X

M\ Overrides @ All Messages

Teller Overrides
No Teller Overrides Required.

Supervisor Overrides

Why are you WAIVING this FEE?
0 || & Remote

BANCLUE

CHECK CREATED AT BANES REQUEST
JUST CAUSE

MONPROFIT ORGANIZATION

CHECEK PAYABLE TO SELF

[ oK |[ Cancel ]

e Select the reason from the drop-down list or enter the reason in the field.

¢ Once you determine that you need the override performed remotely, click the Remote
button to the right of the override.
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e Available Users

Select an active user:

First Name Last Mame -
3 VertexTest
@ John Hunt

[LheSela:tedUser Jl Cancel J

o The Available Users window appears. The users listed are those that have authority to
perform the override.

e The supervisor must be signed in to JHA Xperience to be listed as an active user.

¢ Highlight and choose Use Selected User.

Request Override Approval x
Recipient(s):
VertexTest@Dev.jha; . @Dev.jha;

Policy:
Why are you WAIVING this FEE?

Teller Phone Number: ((417)123 98

Extension:

Explanation:

o || cme |

e This is the same information that you currently see, except that Available Users and
Request Override Approval are two windows instead of one.
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Supervisor Overrides:
. Remote Override Sent

o Why are you WAIVING this FEE?

CHECK CREATED AT BANKS REQUEST ﬂ Remota

e You are notified that the request was sent.

Policy Exceptions x
Ay Overrides (0 Al Messages
Teller Overrides

EE2 Account 2 has Alerts)
« | View Details

iz ACCOUNT 2 has MESSAGES.
~ ' Wiew Details

2 sz Ownerof Account 2 has Past Due Loans
i iz Ownerof ACCOUNT 2 has an 50 Box with a status of Drilled
1=} |sﬂ2 Cheek 5 ¢ on account 21 i not Toumd,

3 You are OVER your cash drawer LIMIT. SELL MONEY!

Supervisor Overrides
) Reqpuest Accepled: VIP custismer approved. Permission granted.

Wiy are you WAIVING this FEE?
© [vip customer  remole

-

(o) (samen)

You are notified when the override is accepted and granted. The red X turns to a green
check.

e The transaction can now be completed.
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Authorizing a Remote Supervisor Override Request

Supervisors can receive requests to override policy exceptions from their workstation, as long
as they are logged in to JHA Xperience.

‘ W Tevcetes Products Functions

B 8 M‘" center -
& vk @ silvert ake o Pddense 2013 QA Bk 795 [vttest)

B Teler Pracesing

W Wt B3 Telker ——

B v
Sl s
1 teg oF

(&) 2t Xpesence

jha 5% Xperience~

VerexTestBdey o ITAUTION betence)
<l QX
<1550 requaests your sppeovet

¢ A window indicating the override request appears in the system tray when the supervisor
receives the notification.

e Goto Xperience > Notifications.
¢ Locate the teller's override request.
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Be > -

[ yoerience | B4 Teller Processing

Y. Favorites Notifications
5 Products 19 Cearal = collapse Al
) ~ ) (4 Teller - 1/10/2014 11:41:38 AM
& Links Justin ab [ 1980 requests your approval: [ need to cash a big chedk for a VIP customer,
& Settings » Process Xperience Override Reguest
i e (~) %, Xperience: Updater - 1/10/2014 11:41:38 AM
Help

Checked for new updates. All products and framework are up to date.

_ e

£ Log OF (~) % Xperience: Updater - 1/10/2014 10:41:39 AM

. -
Checked for new updates. All products and framework are up to date.
Exit Xperience I Remove this notification

e Click Process Xperience Override Request.

2 Policy Override Request

Teller

Why are you WAIVING this FEE?

Justin =~ at/ -1980 requests your approval: I need

Request 4 cach a big check for a VIP customer,

b View Reguest Details

Comments:

Hiow oy |

¢ Click View Request Details to see a view of the transaction the user is running.
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795 - Vestex Xperience VT Release 2003 /0 (il Calculator (2 Print Serean {3} options

[ Drawer #102 - 01/03/2014

Transaction Processing
Customer Information Cash Check
- P Description Type Account Instrument Amount L
e Check i checking : ] [ & ww [ o
(=] Accounts (22) * | Cash Ot (el S0
Teller Customer Tnformation
VIP Cuskomesr: No M
Tridar Codu: D iz owser of Mexsunt | has st Dee Laans qs
i © izl Owwer of ACCOUNT | o o S0 Boon willh & st of Deilend q rumce
Officar:
Griginal Cestamer 0928/ 1995 Q) 77 Cluck nunber required bar acosemt P -
{H
= Balance = 439
Tex 10 Mumbeer: 0 ’f" e e R
Branch: o { emets
Custommer Type Tndavidual
Coder
Duate of Birth:
Email Address:
W You are OVER your cash drawer
LIMIT. SELL MOGNEY!
- Cash Summary
Begnning Cagh: £37,050.00
Cash In: £4,850.00
Cash Out: 43,690.00
Cursent Cash: £38,210.00

o A separate tab opens with the view of the transaction. Close the tab when finished.

@ Policy Override Request

Teller

Why are you WAIVING this FEE?

est: Justin©~ at’ -1980 requests your approval: I need
Request: to cash a big check far a VIP customer.

b View Reguest Details

Comments: | VIP customer approved. Permission granted.

aion || oo |

&
e Enter comments as necessary.
e Click Allow or Deny to complete the request.
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Offline

The Offline mode within SilverLake Teller and CIF 20/20 Teller takes the place of Store
Forward. A separate product such as Store Forward is no longer needed when connectivity is
lost. There is no downloading of parameters or uploading of transactions. When connectivity is
lost, the transition to offline mode is seamless. In addition, when connectivity is regained, the
transition back online is also seamless.

el Scarch help P - O X

3% Teller Processing < ¥ =
Offline 14 - 2014 Xperience Environment . stacyr [l Calculator (= Print Screen ~ {8} Options ~
A
[ .N&n Drawer
Select X‘ﬁ;
Available D for Vertex Main Office, Branch 1 - Cash Summary
Refresh &8 Balance Beginning Cash: $15,000.00
| 1| | CashIn: £77,170.00
Number Description User Type Status State A Cash Out: £275.00
» | 100 Drawer #100 Teller Live Online Current Cash: $91,945.00
101 Drawer #101 Teller Live Online
102 Drawer #102 Teller Live Online
103 Drawer #103 Teller Live Online
104 Drawer #104 Teller Live Online
105 Drawer #105 Teller Live Online
Select Business Date
106 Drawer #106 Teller Live Online
.. The processing date may be old.
107 Drawer #107 Teller Live Online - P i =Y
D d 100
108 Drawer #108 Teller Live Online et
) _ Date: 05/15/2015 -
109 Drawer #109 Teller Live Online Status: Live
110 Drawer #110 Vault Live Online Awailability: Available
111 Drawer #111 Teller Live Online
112 Drawer #112 Teller Live Online Transaction #: e
Batch #: 1
113 Drawer #113 Teller Live Online

stacy_h@jhacorp.com (PZSLXPP15LTELO? Instance)

e The status in the upper left corner notes that the drawer is offline.

¢ While offline, you can start Teller, select a drawer, and update the beginning-cash, cash-
in, and cash-out amounts, as well as the date and the starting transaction number. The
starting batch number is not used within Teller Capture.

¢ Bond Redemptions and Reg CCs can be done when offline.

¢ CTR and MIL can be tracked offline, also.
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RN Search help o

Offline () Teller Item Capture Enabled 14 - 2014 Xperience Environment  stacyr [ Calculator (=, Print Sereen ~ {3 Options ~

E Transaction | @ History s Journal | (&) injout [ Roll Date

Customer Information Select Teller Transaction By Speed Key

.. Workstation is currently offline. Speed Key: | Transaction Type: Search for Transaction Type:
Search is not available.
A: Cash Advance G: GL Transaction M: Money Order S: Savings Deposit
B: Bond Redemption H: Loan Advance N: Night Drop/Mail T: Transfer
C: Cash Check I: Cashiers Check 0: Change Order WO/AA U: Closeout Trans
D: DDA Deposit J: CD Transaction P: Sell Cash V: Safe Dep Pmt
E: Universal Trans K: Suspended Trans Q: Buy Cash W: Savings W/D
F: Cash Chck w/Fee  L: Loan Payment R: Wire Transfer ¥: €D Closeout

Transaction History

Eg View Transaction Information < Delete & Reprint  ( Redo Copy Refresh

/b, You are OVER your cash d LIMIT. 11 DDA Deposit ~ $11,000.00 $11,000.00 06/08/2015 03:06:10 PM Completed

SELL MONEY! 10 DDA Deposit ~ $11,000.00 $11,000.00 06/08/2015 02:59:11 PM Completed

= Cash Sum
= 9 DDA Deposit ~ $11,000.00 $11,000.00 06/08/2015 02:57:36 PM Completed
Beginning Cash: $15,000.00

8 DDA Deposit ~ $11,000.00 $11,000.00 06/08/2015 01:54:40 PM Completed
Cash In: %77,170.00
Cash Out: $225.00 7 DDA Deposit  $11,000.00 $11,000.00 06/08/2015 01:40:08 PM Completed

‘Current Cash: %91,945.00

stacy_h@jhacorp.com (P2SLXPP1SLTELO2 Instance)

How Can You Tell When You're Offline?

o SilverLake Teller and CIF 20/20 Teller notifies you in the upper left corner when the
drawer is offline.

e The Customer Information panel also notifies the user the workstation is offline.

e The messages section and Transaction Summary screen of a transaction indicate the
offline status.

Converting to SilverLake Teller Capture and 20/20 Teller 59 © 1999-2015 Jack Henry & Associates, Inc.
Capture— What's New Jack Henry Banking
SilverLake Teller Capture and CIF 20/20 Teller Capture



Fal Scarch help »

Offline ) Teller Item Capture Disabled 14 - 2014 Xperience Environment ' stacyr [ Calculator (= Print Screen ~ {G Options = |2
ﬁ- Drawer #100 - 05/15/2015 B

[ormscionprocemig ]

Customer Information DDA Deposit
. Workstation is currently offline. Description Type Account Items Image
Search is not available. — .
Cash In (Press F10) Iil IE A
On Us Check(s) £0.00
Not On Us Check(s) £0.00
DDA Withdrawal £0.00
Savings Withdrawal £0.00
DDA Deposit 7}” $D-DD| I§
Cash Out {Calc) £0.00
Messages
.. You are OVER your cash drawer . Workstation is currently offline. Account information is not available.
LIMIT. SELL MONEY?

- Cash Summary

Beginning Cash: $15,100.00

Cash In: $77,170.00

Cash OQut: $225.00

Current Cash: £92,045.00

Converting to SilverLake Teller Capture and 20/20 Teller 60 © 1999-2015 Jack Henry & Associates, Inc.

Capture— What's New

Jack Henry Banking
SilverLake Teller Capture and CIF 20/20 Teller Capture



DDA Deposit Transaction — Offline

Edl Scarch help »

Offline  [{) Teller Item Capture Enabled 14 - 2014 Xperience Environment ' stacyr [l Calculator (= Print Screen ~ {8} Options ~

@- Drawer #101 - 06/16/2015

Customer Information DDA Deposit
' Workstation is currently offline. @ Scan Documents éﬁ Count Cash Machine In
Search is not available.

Description Type Account Instrument Amount Items Image
Cash In (Press F10) [ o = iy
On Us Check(s) £0.00
Not On Us Check(s) £0.00
DDA Withdrawal £0.00
Savings Withdrawal £0.00
DDA Deposit o soao| =
Cash Qut {Calc) £0.00

. You are OVER your cash drawer SEELE

ERSETEIONEY . Workstation is currently offline. Account information is not available.

- Cash Summary

Beginning Cash: $25,352.00

Cash In: $0.00

Cash Out: $0.00

Current Cash: %$25,352.00

stacy_h@jhacorp.com (P2SLXPP1SLTELOZ Instance)
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B - : CEITE— - -

'H rience #% Teller Processing —

v Transaction Images View

Item Detail

# Rescan ¢ Delete = Aip Qi Rotate (= Print

Item Status

o p—— - ) 59166 Reco  IQA  Intl  Com

. VENDOR MO, CEECK DATE CHECK NO.

5 e - g
26538 6/16/2010 000659166

FIVE THOUSAND THO HUNDREZD SEVENTY TWO AN i+5,272.00

Scanning Documents

- . Scanning item :10230002479
- - : -
- L Totals
Credit Total: $0.00
P — Debit Total: $5,272.00
Total Ttems: 1
Aux RIC Routing Accoun Doc Type
00000000005I166 0 - minauian ut TTERer Cheek & 1| $5,272| | CHK-Checks -
Scanned Items
[if) Scan More ﬁ\ Previous @ Next L) Show Allltems‘
[ 1
Seq ~ | Status | Status Text | Aux Routing | Account | Check Num / TC | Amount | Doc Type Cedit/Debit | Error Message | Error Field | 1SN Number
> 1 Pass 000000000059166 ISl « 15 na $5,272.00 CHK-Checks Not OnUs Debit 10230002479|
Finished || Cancel |
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X 3% Teller Processing <
ﬁ L
| | Ttem Detail

i}[ Rescan ¢ Delete TS Flip QM Rotate 6;3 Print

Transaction Images View

o X

Yl Scarch help y -] —

= Item Status
T p—— s ) 59166 Reco IQA Int! Corr
-
A st il _ VENDOR MO, CEECE DATE CHECE NO:.
26838 6/16/2010 00059166
FIVE THOUSAND TWC HUNDRED SEVENTY TWO AND O0/100%#wkwwwkssiknwssbns  gedwisg 272 00
- " o
= 4 . - - (‘ !: . 25 ﬂ ﬁ
™
3 Totals
e Credit Total: $0.00
Debit Total: $5,272.00
Bl g 8 B8 o b . T
Total Items: 1
Aux RIC Routing Account Chedk/Tran Code Amount Doc Type
000000000059166 o b B ST Enter Check # ‘ § 5272.00| |CHK-Checks -
Scanned Items

@ Scan More f Previous i. Next @ ShawAlItems‘

Seq A|Slztus |SlztusTad ‘A.ux

Routing |Amwnt|(hed(ﬂum,l’1(|.lmnunt |DocType

1
Cedit/Debit | Error Message | Error Field ISN Number

1 Pass BLILHL LR LR i R g

BLUE BB T

$5,272.00 CHK-Checks Not OnUs Debit

10230002479 |
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Fal Scarch help »

Offline ) Teller Item Capture Enabled 14 - 2014 Xperience Environment ' stacyr [l Calculator (= Print Screen ~ {G} Options
ﬁ- Drawer #101 - 06/16/2015

[omsctonprocming ]

Customer Information DDA Deposit
.. Workstation is currently offline. @ Scan Documents éﬂ Count Cash Machine In
Search is not available.

Description Type Account A t Items Image
Cash In (Press F10) so.00) = iy
On Us Check(s) £0.00
Mot On Us Check({s) 000059166 £5,272.00 ﬂ
DDA Withdrawal £0.00
Savings Withdrawal £0.00
DDA Deposit |4 o | ssezwl =
Cash Out (Calc) £0.00

. You are OVER your cash drawer SEEIE

CIHITSECERONEYS . Workstation is currently offline. Account information is not available.

- Cash Summary

Beginning Cash: 4$25,352.00

Cash In: $0.00

Cash Qut: $0.00

Current Cash: $25,352.00

stacy_h@jhacorp.com (P25SL(PP1SLTELOZ2 Instance)
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Policy Exceptions x
& Overn’des‘ @ All Messages
Teller Overrides

. Workstation is currently offline. Complete policy validation is not available.
@ You are OVER your cash drawer LIMIT. SELL MONEY!

Supervisor Overrides

‘Workstation is currently offline

. Remote overrides not available.
Mo Supervisor Overrides Required.

- = -
| xperience | 5% Teller Processing

Offiine () Teller Item Capture Enabled

' Drawer #101 - 06/16/2015

14 - 2014 Xperience Environment stacyr Gl Calculator ¢ Print Screen {3 Options
Transaction Summary
Print Queue Account Information
(2 Print

L

3 Reg cC
= Physical (1 item)

CRM 47 View Signature (2] Print Envelope
]
Copies | Ticket | Account | Amount | Instrument | Status

% 1|Receipt 4

$5272.00
E

~, Print Balance
is currently offline. Account information is not available.
Primary Account Holder
No printer configured.
| Virtual (1 item)

T T [ Debit | Credit
> L
]
|
Ticket

Account Amount Instrument | Image
DDA Deposit =4

7 Available Balance
$5,272.00

T
5000 $5,272.00
[}

$0.00
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B~ - =— * COC - o <

T

Offline () Teller Ttem Capture Enabled 14 - 2014 Xperience Environment ' stacyr [l Calculator (= Print Screen ~ {6 Options ~
ﬁ. Drawer #101 - 06/16/2015 3 &t Drawer - 101 [k Transaction Processing €% Count

Transaction Processing

[k Transaction @) History > Journal [ mjout [ Roll Date
Customer Information Select Teller Transaction By Speed Key
. Workstation is currently offline. Speed Key: |E| Transaction Type: Search for Transaction Type:
Search is not available.
A: Cash Advance G: GLTransaction  M: Money Order 5: Savings Deposit
8: Bond Redemption  H: Loan Advance  N: Night Drop/Mail T: Transfer
C: Cash Check I: Cashiers Check  O: Change Order WO/AA  U: Closeout Trans
D: DDA Deposit J: CD Transaction  P: Sell Cash V: Safe Dep Pmt
E: Universal Trans  K: Suspended Trans  Q: Buy Cash W: Savings W/D
F: Cash Chck w/Fee  L:Loan Payment  R: Wire Transfer X: €D Closeout

Transaction History

[E View Transaction Information Delete 2y Reprint  (a Redo Copy [d) Refresh
| Transaction ¥ 7. Type T. CashIn 7. Cash Out 7, Transaction Amount 7. Date T,  Time T. |Batch T, Transaction Status 7. Override 7. Upload Status T.‘
2 DDA Deposit $0.00 $0.00 §5272.00 06/16/2015 03:20:05 PM Completed Ves Not Vet Sent
1 DDA Deposit $0.00 $0.00 $5.272.00 06/16/2015 03:11:55 PM Completed Yes Success
1. You are OVER your cash drawer LIMIT.
SELL MONEY!
i \
Beginning Cash: $25,352.00
Cash In: $0.00
Cach Out: $0.00
Current Cash: $25,352.00

stacy_h@jhacorp.com (P2SLXPPISLTELO? Instance)

e The Upload Status column states Not Yet Sent for any transaction run in offline mode.
Once SilverLake Teller and CIF 20/20 Teller comes back online, the Upload Status
column changes to Success.

Cashiers Checks — Offline

o Cashiers checks can be printed when SilverLake Teller and CIF 20/20 Teller is offline.
o Offline offers two check printing options, local printing and remote printing.
o Local Printing
= Complete the check screen and the check prints to the designated printer.
o Remote Printing
» Use Offline Checks and complete them with a typewriter.

= When you run the transactions, the check screen appears and you
complete the information as you currently do.

» This information is saved and when SilverLake Teller and CIF 20/20
Teller comes back online, the check information is uploaded to the offline
check register. This eliminates the requirement to manually update the
offline register.
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Exporting Images to Check 21 Server

If connectivity is not restored, SilverLake Teller and CIF 20/20 Teller provides you with the
ability to export images to a specific location so they can in turn be moved to the Check 21
server.

Ell Search help -]

?_,a Teller Processing 4 ¥

Offline  [{) Teller Item Capture Enabled 14 - 2014 Xperience Environment ' stacyr [l Calculator (= Print Screen + {3 Options +
E Drawer #100 - 05/15/2015 3 et Drawer - 100 | [ Transaction Processing ) Batch €5 Count

fommcionprocesmng ]

| Transaction| @) History < Joumal | (&) injout [ Roll Date
Customer Tnformation Select Teller Transaction By Speed Key
. Workstation is currently offline. Speed Key: | Transaction Type: | search for Transaction Type:
Search is not available.
A: Cash Advance G: GL Transaction M: Money Order S: Savings Deposit
B: Bond Redemption H: Loan Advance N: Night Drop/Mail T: Transfer
C: Cash Check I: Cashiers Check 0: Change Order WO/AA  U: Closeout Trans
D: DDA Deposit 1: €D Transaction P: Sell Cash V: Safe Dep Pmt
E: Universal Trans  K: Suspended Trans  Q: Buy Cash W: Savings W/D
F: Cash Chck w/Fee  L: Loan Payment R: Wire Transfer X: €D Closeout

| Transaction History

}= view Transaction Information < Delete (23 Reprint (M Redo [ Copy [3) Refresh
I ]

Transaction ~ 7, Type 7. |CashIn 7. Cash Out 7, Transaction Amount 7. Date T Time 7. Batch 7. Transaction Status 7. Override 7. Upload St &

11 DDA Deposit ~ $11,000.00 $000 $11,00000 06/08/2015 03:06:10 PM Completed Yes Success

10 DDA Deposit ~ $11,000.00 $000 $11,000.00 06/08/2015 02:58:11 PM Completed Yes Success

9 DDA Deposit ~ §11,000.00 $000 $11,000.00 06/08/2015 02:57:36 PM Completed Yes Success

8 DDADeposit  §11,000.00 5000 $11,000.00 06/08/2015 01:54:40 PM Completed Yes Success

- Cash Summary 7 DDADeposit  $11,000.00 $000 $11,000.00 06/08/2015 01:40:08 PM Completed Yes Success

Cash In: $77,170.00 5 DDA Deposit ~ $11,000.00 $0.00 $11,000.00 06/08/2015 09:56:33 AM Completed Yes Success
Cash Out: $225.00 4 DDA Deposit ~ §11,000.00 000 $11,00000 05/15/2015 09:30:48 AM Completed Yes Success  y

‘Current Cash: %92,045.00 < »

stacy_h@jhacorp.com (P25LXPP1SLTELO2 Instance) ®100% -

e The export function is located within the Options drop-down in the upper right corner.
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Wl search el £

[ Xperience | 3% Teller Processing

Offline ) Teller Item Capture Enabled 14 - 2014 Xperience Environment ' stacyr [ Calculator (= Print Screen ~ | {3} Options ~

‘Go Online.

ﬁ. Drawer #100 - 05/15/2015 3¢ ExtDrawer- 100 | | [ Transaction Processing| % Batch 5 Count e

@, Teller Capture Alogent Log
@ Teller Capture Service Log
Refresh Cached Data

] togging

Full Refresh

W User Settings

(ﬁ ) @ ristory > Joumal | [l Injout [ Roll Date

Customer Information

Select Teller Transaction By Speed Key

1. Workstation is currently offline. Speed Key: | Transaction Type: | search for Transaction Type:
Search is not available.

A: Cash Advance G: GLTransaction  M: Honey Order 5: Savings Deposit

B: Bond Redemption  H: Loan Advance  N: Night Drop/Mail T: Transfer 8 Monitor

C: Cash Check I Cashiers Check  O: Change Order WO/AR  U: Closeout Trans B support User Login
D: DDA Deposit J: CD Transaction  P: Sell Cash V: Safe Dep Pmt

E:Universal Trans  K: Suspended Trans  Q: Buy Cash W: Savings W/D 8 support User Logout

F: Cash Chckw/Fee  L: Loan Payment R: Wire Transfer X: CD Closeout

Performance Menitoring

Transaction History

|= View Transaction Information < Delete (2 Reprint (M Redo Copy Refrash

$11,000.00
$11,000.00
$11,000.00

$11,000.00 06/08/2015 03:06:10 PM
$11,000.00 06/08/2015 02:58:11 PM
$11,000.00 06/08/2015 02:57:36 PM

11 DDA Deposit Completed Yes Suceess

10 DDA Deposit Completed Yes Success

- Cash Summary 9 DDA Deposit Completed Yes Suceess

Beginning Cash: $15,100.00 8 DDA Deposit  $11,00000 $0.00 $11,000.00 06/08/2015 01:54:40 PM Completed Yes Success
Cash In: $77,170.00 7 DDA Deposit ~ $11,000.00 50.00 $11,000.00 05/08/2015 01:40:08 PM Completed Ves Succass
‘Cash Qut: $225.00

Current Cash: $92,045.00

S ARA P E11AAAAn ennn €11ANAAR AZIMBANIE AAEESD AR st v S

stacy_h@jhacorp.com (P2SLXPP1SLTELOZ Instance)

e Choose Teller ltem Capture Export.

I Teller Item Capture Backup X

Teller Item Capture Backup
5elect the location where you would like to backup your teller item capture files and click the backup button.

Backup Path
Enter the location where files showld backup to...

| Backup Files |

[ oo |

e Enter the location for the files need to be sent.

e Click the icon on the far right to search for the location.
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Select a folder where you want to badwup your teller item capture work.,

B Decktop
[+ _B -- 11
> /M This PC
I = Libraries
Dﬁ Metwork
i B Control Panel
£ Recycle Bin
. Default Sessions
I
A -
L -
00 Mew folder
1 Mew PGS
Ji “om =
JURERE
Jy i
. AP Teller Capture Install Packages

| Make Mew Folder |

e Select where to send the files and click OK.
i Teller Item Capture Backup 4

Teller Item Capture Backup
Select the location where you would like to backup your teller item capture files and click the backup button.

Backup Path
|C:\Users\mniinneﬂ[!eshnp'l,,5l3cyTesﬂ I |

acmris |
o

e Click Backup Files to save the files to the specified location.
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17} Teller Item Capture Backup x

Teller Item Capture Backup

@ Backup complete! Files backed up to C\Users\wmaloney\Desktop\Stacy Test.

Select the location where you would like to backup your teller item capture files and click the backup button.

Backup Path
Chsershywmaloney\Desktoph Stacy Test %

=

e A confirmation is provided. Click Close.
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