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· Trigger
· An event in iPay Bill Pay that will cause the system to “call the core” to obtain information about the pay from account
· Call the Core
· iPay sends 2 requests to SilverLake to get contact information for subscriber
· iPay uses NetTeller ID in core and in iPay to match subscriber
· Action
· Update the contact information in the iPay system and not allow user to edit – core remains system of record
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1. Sign On
· When a subscriber signs on to consumer or business, call the core
2. Days Since Last Sign On
· After x (configurable) days without a sign on to consumer or business, call the core

3. Edit Subscriber in MASTER
· When a MASTER user edits a consumer or business subscriber, call the core
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· Business/Company name
· First Name
· Middle Name
· Last Name
· StreetAddr1
· City
· State Code
· Postal Code
· Primary Email
· Secondary Email
· Home Phone
· Business Phone
· Home Cell
· Business Cell
· Date of Birth
· CustID
· TaxID
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